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Amendment in the Standard Terms of Banking Services
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Definition of the Debit Card shall be construed as following:

* *Debit Card — means a Visa Electron Debit bank card
that, based on the Entire Agreement, allows the Client
to conduct banking operations within the amount
available on the latter’s account maintained at the
Bank.”.

Point 1.4, 1.5, 1.6, 1.7 and 1.8 shall be added to the Article 1
and shall be construed as following:

“1.4.The Client will obtain the information regarding
incoming/outgoing money transfers and Cash
withdrawal/deposit operations done through Branch
and Internet Banking channels by Short Message
Service (hereinafter -the SMS).

1.5. The SMS is sent to the client on the phone number
indicated in the * * Application for SMS service”.

1.6. The SMS service is activated when client signs

* " Application for SMS service” and every new account
is the subject to the same terms foreseen by the
Standard Terms.

1.7. The Client is entitled to turn off the SMS service by
visiting the Branch of the Bank and submitting the
application to terminate the service.

1.8. The Client agrees that the Bank shall be authorised
to send the information, regarding performed
operations to the phone number identified in the

* " Application for SMS service” and through the mobile
operator which have concluded agreement with the
Bank and guarantees the confidentiality of the
information.”.

Point 5.1 and 5.1.1 shall be added to the Article 5 and
consequent numeration for the article shall be construed as
following:

**5.1. Issuance of Debit Card

5.1.1 The issuance and activation of Visa Electron Debit
Card is made upon the application of the Client, in
accordance with Legislation and Terms and Procedures
of Plastic Cards set by the Bank, upon the submission of
all necessary documents within 15 calendar days.”.

Point 5.2 shall be amended to 5.1.2.
Point 5.3 shall be amended to 5.1.3.
Point 5.4 shall be amended to 5.1.4.
Point 5.5 shall be amended to 5.1.5.




399694@0 5.6. 990335¢0ml 60300 5.1.6.

095 Ogbel ©sgds@ml 5.2 ©s 5.3 396Bgdo o
Bo9mygoodgl 99900930 H9sJE00m:

*15.2. bodsbzm B3SOl MLoRMmObME  358mygbgdols
0bLEHMNMg30s

5.2.1. 0835630L 30%5 gEgdBHMMb doMmol Jowgdolimsbagy
3w09gb@ol dogm bgwo vbos Fmafigmml B0l 3560
dbotgby oMLY  bgwdmfigdobmgol  b3Mmmgboen
5QR0WL, Mo0s M930056 0dbgl  9MHOEIIYWO  BIMIMOL
Q53903300 96 IM3s03z0L F9dmbgazsdo dobo godmyqbgds bbgs
3060l 3096.

5.2.2.30096@3> bs dggdbsl  Losbm 30b63meo  3obs
999G B3MsmoLsmzoL.  s0MHBomb  obgmo  3053MYOOL
3030065309, HMIgaog o6 046905 5300 A5FMboEbmdo.
30963 o6 Mbo 5dmoygbml dobo b sbermdEgdol
©05©IOOL  MIMOEIdO s 306050  0bxMmMTIs3z00l
39933900 FoOHGHog0 LoGyzgdo.

5.2.3. 3009635 o6 bs gosdbomlb 3063mo.

5.2.4. 3009635 o6 16> ©sFIOHML 306 300 BIMIM.
Jo0ombBY ©sfgMHowo 306 3no 56 Fgobsbml dosmmsb
96005 Logmwgdo 6 Bsbmsdo, Goms MEbm 306L o6
Rov3560gL bgendo d5G5mM0 s 30b 3MPO gOHMoE s 56
390@mb 0sbbol smgoLgds.

5.2.5. 09 300963l oMBbgds 9330, MM Jobo 3sHmEo
(PIN 3m@0) 30639bm30L  gobs  (36mdoo, Labfdsnmo
3063m@ol  d9boEgawgums© mbs  ghzoml 0835630l
6H™Igodg Bowoswl 6 doowol LAl-o OGMIdoO 30b-
3m©om dol 8096 domomgdmer dmdow®H bmdgHbg s
9933500l 35G20 0805630 dsb3MToGTo.

5.2.6. 30096BHT> 56 Mbs JooMmlb ®BY3900 s IbTSMYOS
89s8g  3060Lgob  Isbank  Visa (N ONleTe))
LoMYIOMBOL 3O EgLbdo.

5.2.7. 3w096@ds Mbs gosboam®mol Bg3gd0o s bbgs
©M3799963 900, boosg 000000090 Eos dobo  sbga®odol
Bmdgho 96 0bg3m®Bsz0s  BoMsmol  Jglobgd o
©o0fdbgl, Mmd dobo  Visa M ON I
90BbMdM0350 04gbgdgbh dglsdg 3oMgdo  (MmxoiE0sbEHgd0,
050500 3006y sbEgdo s 5.9.).

5.2.8 LobM39E0s 56 0gmb 48myg69dgo dmfigmdormds,
OmIgog 00bmgl 3smmel (PIN 3meb) 0d Loghsgdo
d9LobigErgee, LG 24-Ls500560 B63MT5EJdO YOL. vy
3w09bAL 543L M99m©Ybodg dsMOMO, JoMOL FoLOMIdI® o
0563m053 3o bbol  Aobobogdms  LabvyMggos
2590094gbml bLbgoalibgs do®smo.

5.2.9 3s6Hmeo (PIN 3m0) 9bs d90335¢ml d060dwd 90 —
180 coegdo gbmbyge.

5.2.10. ds630 Mbs 0ogmb 0bxm®domgdmwo 3wogb@ol
9b50M00d0@sb  Imbormbgwo oo 29bogEol s
mEbmgomdo 9 Bom®@mdOL  dglobgd  gugdBHG™boen
90LodoMmby: card.support@isbank.ge

5.2.11. 3096 56 Mbs 49Bsmaglimlb 0dsBby TgEHo ™Msbbs
05M500L  9bgoModby, goeg gb  dobomgol  LsFoMms.

Electron

Electron

Point 5.6 shall be amended to 5.1.6.

Point 5.2. and Point 5.3. shall be added to the Article 5 and
shall be construed as following:

»5.2. Bank Card Usage Safety rules

5.2.1. Upon receiving a new Isbank Visa Electron card,
the Client’s shall sign it on the back side immediately to
avoid the risk of bank card usage without his/her
permission in case of card loss.

5.2.2. The Client shall create reliable PIN—code for
Isbank Visa Electron card. The Client must choose a
combination of digits which is difficult to be guessed by
third parties. The PIN-code should differ from Client’s
date of birth or other dates which can be retrieved from
available personal information

5.2.3. The Client should always keep in secret his/her
PIN-code.

5.2.4. PIN—code should not be written down on a card
or be kept nearby. In case of card loss or theft with the
wallet or bag, the plotter or fraud person will easily
access all the necessary information for cash withdrawal
from the account.

5.2.5. In case of suspicion that the Client’s PIN code was
disclosed, he has to change PIN code by visiting Isbank
Branch or by receiving SMS with temporary PIN code
to his/her mobile telephone number and change this
temporary PIN code in Isbank ATM’s.

5.2.6. The Client shall not accept recommendations,
advices, help from the third parties while using his/her
Isbank Visa Electron card.

5.2.7. The Client shall destroy copies of checks and
other documents where his/her account or card number
is indicated and shall make sure that Isbank Visa
Electron card is used by third parties (waitress, shop
assistant, etc.) only for known purposes.

5.2.8. Equipment which request PIN-code to enter the
24-hour ATM area shall not be used. If the Client has
several bank cards, one for the Card reader shall be used
while opening the door in the 24-hour ATM area, and
another one shall be entered in ATM.

5.2.9. PIN code shall be changed at least once in 90 —
180 days

5.2.10. The Bank shall be informed about large expenses
planned or a forthcoming trip abroad by sending an
informative letter to card.support@isbank.ge

5.2.11. Funds which are more that than Client needs
shall not be kept on primary card account. It is always
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possible to transfer excessive funds to Isbank deposit
account.

5.2.12. Client shall avoid using his/her Isbank Visa
Electron card in high-risk FRAUD countries (Brazil,
Bulgaria, India, Mexico, Egypt, Argentina and other). In
case when Isbank Visa Electron Card is lost, stolen, or
unlawfully obtained or illegally used, Client
immediately have to notify the Bank thereon by calling
the following number: + 995 32 231 05 17, or +995 422
242 950 (Batumi Branch) or +995 32 231 05 15 (Tbilisi
Branch).

5.3. ATM Usage Safety rules

5.3.1. If Isbank Visa Electron card was captured by
ATM, the Client should inform the Bank by calling the
number: +995 422 242 950 (Batumi) or +995 32 231 05
15 (Thilisi).

5.3.2. Unfamiliar ATM’s located in dark, deserted places
as such ATMs are the most used by fraudsters and they
are not recommended to be used. Cash Withdrawal
shall be performed from trustworthy ATM’s which are
placed inside Bank Branches and visible areas.
5.3.3. Before ATM usage, the Client shall examine it for
presence of foreign devices, placed over ATM keyboard,
card reader or ATM visor. Should refrain from using
such ATM.
5.3.4. The Client shall dial his/her PIN-code quickly and
preferably using several fingers — it will be more
difficult for fraudsters to find out on what buttons
his/her press. Also the Client shall cover keypad when
dialing a PIN-code with his/her free hand, bag, etc.
5.3.5. The Client shall check balances of his/her Isbank
Visa Electron card accounts periodically. Are able to do
1t:

. In statements
J Through ATM
o In isbank Online.

5.3.6. The Client shall avoid using ATM’s in high-risk
FRAUD countries (Brazil, Bulgaria, India, Mexico,
Egypt, Argentina and other).”

Point 6.3. Point 6.4. of Article 6 shall be amended and
shall be construed as following:

»0.3. The timeframes of execution of Debit Card operations
are set by the law of Georgia and Terms and Procedures of
Plastic Cards set by the Bank.

6.4. All transactions performed via Debit Card and/or the
Code, disbursed to Legal Persons (Business Debit Card) shall
be deemed to be made by authorized people unless proven
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Point 6.10. shall be added to Article 6 and shall be construed
as following:

' 6.10. Regarding any concerns/complaints in relation to or
arising out of this Agreement, please refer to the secretary
Branch of the Bank located at Branch address, Georgia for
submission of the complaint in writing via filling in a
relevant complaint form. The representative of the Bank shall
sign the filled-in complaint form and provide the Client with
one copy thereof. The handling and responding to the
concerns/complaints received shall be carried out within 3
(three) business days and the reply thereto shall be promptly
provided to the Borrower in the form preferred by the
latter.”.

Point 7.1.4 and 7.1.5. of Article 7 shall be amended and
shall be construed as following:

»7.1.4. Observe the safety measures of the Debit Card,
delivered to him and ensure the safeguarding of
peronsified means of the Debit Card, such as the
Password/Code and the Debit Card itself. In the event
that personified means of Debit Card mentioned herein
become known to a third person by Client’s consent,
the Client is obliged to inform the Bank thereof,
whereas when disclosed without the Client’s consent
(lost, stolen and/or used without consent), to
immediately notify the Bank thereon by calling the
following number: + 995 32 231 05 17 or +995 422 242
950 (Batumi Branch) or +995 32 231 05 15 (Thbilisi
Branch).

7.1.5. In the event of the Debit Card being lost, stolen,
unlawfully appropriated or illegally used, to
immediately notify the Bank thereon by calling the
following number: + 995 32 231 05 17 or applying to the
Bank’s nearest branch directly. The relevant procedures,
necessary for the effective identification of the Client,
shall be carried out in accordance with the Terms and
Procedures of Plastic Cards set by the Bank. The Bank is
not liable for thise operations, that were executed by
the igbank Visa Electron Card prior to it being declared
stolen, lost or otherwise unlawfully appropriated.”.

Point 7.4.4.. of Article 7 shall be added and shall be
construed as following:

©7.4.4. In order to cancel or delist the client from the
stop list, the client shall come to the branch and submit
the written application.”.







