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Standard Terms of Banking Services

§0obsdgdotg  Lodsbgm  ImALobmEadol  bgedgzmryargdols
LGHBIOGHWMO 306HMBYdO 5oL Foboliffo® Psdmysgrodgdmro,
0653500x M0  2500mggbgdolomzol  3sdobbmo  ZoMmmdgdo,
OmIgosg  ghmo bty (09630) agbl  dgmMg  Tbstgl
3wogb®o) s GmIgwos 9g039mdoms3g  bgds  Jobmboom
509600 bn®mdgdol d9dgLgdo Faligdol oygbs (dgdymddo
-,BG9bIOEGHMEO 30MMdIO0).

Present Banking Service Standard Terms Agreement
constitutes pre-defined, multiple-usage purpose terms, which
are determined by one party (Bank) for the other (Client) and
by virtue of which certain rules are created, supplementing
the legally applicable terms, set by law (hereinafter — Standard
Terms).

Lodobzm  dmAbabMgdol  bgawdg3trvegdol  bEebws®Emwo
300MdJ00 ©S MOMMINWO  GHodol  bodsbzm  dmdbobmEqdols

9600369mgobo  306HMdgd0,  OMIWYdoE  oblbzeggdwmos
000MJMN0  30gbEHOLOmM30L bodob3zm dmALsbwyMgdol Godol
dobggom  (890ymddo »,00003690mg560  306HMd9d0),

96H0056Mmd5d0 Jabol Ldsb3m IMALObME9dOL bgedg3trmargdsl
05635 s MomMgME 36009bEL ImGOL (890ymddo - 900560

59893 gds”).

Standard Terms, together with Specific terms of each banking
product, that are different per each Client in accordance with
the banking service used (hereinafter — Specific terms), in
conjunction constitute the Agreement on Banking Services
between the Bank and each Client (hereinafter — Entire
Agreement).

I. Bmy5000 ©gOMEgds s 3690505 36dsMEHIBYd0

I. General terms and definitions

06599056 BEBBPIOEHMWO 306MHMdgd0 s Folido dmygzsbowo
9bgdo 3909185390900 Logo®mz9wmb LodIb3M
396mbdgdemdol s Ubgs  Lo3obmbdgdwm  sd@gdol
dglododolo,  MMIgeog  Lodo@mzgwmb  Gghodmmosty,
39bmbdgdermdom 239m30¢0b{obgden x3mMIgddo,
239BLsBEZM3L  9bgsMmOTLHMEOGBOL  MMABOBYdOLsTo  LogMHmm
00 asL, FgbmoagdL BoBOIMGH JoOHms Mbsm s bswo
9b6g0Mm0aLHmOd0L  Fall, ,  Logowobom  LolbEGgdgdols o
Logoobm  0bLEHMWIIBEHIOL,  gOMOsE  LEdMMBGMBISL,
Logoobm  Ladmgdol  a59mygbgdsl,  dscmo  dggLigdol,
23980mMId0L Haligdl, BMOTGHIOL, 560J039d0L FoMdmgdsl, sc9bL
Lodob3M 969M089d0m M3gM30gdoL Fo®dmgdol {aligdb.

Standard Terms and terms and conditions contained herein
are drafted and developed in accordance with Georgian
Banking Legislation and other Legal Acts that, on the territory
of Georgia, regulate the general approach towards account
opening facilities, define the rules of cash and bank
transactions for physical persons, payment systems and
payment instruments, common document circulation, usage
of payment orders, their drafting, execution terms, forms,
archive, determine the rules for maintenance of bank account
operations.

L&oboMEwme 306)09ddo dcmygzsbowo 9090900
3039Egds 6gdoldogm 306HBg (8500 FmOOL s@slMMEfam3zeb

3BoHoZNOH 306090BY, Lodmdowrsdm  3m@gdbom  goblabwg®yen
09000bg9390d0 @5 0)HOEO 30MgdDbYg, F0MbgLzs© TSmO
LEHOGHMLOLS), OHMIWIOLSE  B9B3MB  PoBMOIGPIMo  SJzm
36093690 m3z560 306HMdgd0.

The terms and conditions contained herein shall extend to
any person (including the underage person, in instances
described by the Civil Code of Georgia and legal persons,
irrespective of their status), that have executed Specific Terms
with the Bank.

$06580g056g LEebIMEGHME 3060HMdgdT0 258mYygbgdrmar 369090l
9930 89800920 29605MFH9d9d0:

The terms and definitions used in Standard Terms shall have
the following meaning:

LsgdgBM d3Msm0: 603bogl Visa Electron ©goo@ ULodobzm
0565, MHMIwol dgdzgmdomsz ghmosbo bgady3ervyergdols
159319939 BY 3E0gbEL LTMsEgds 9dgzs SFoMIMML Lodobzm
0396530900 53 3565136900l 3mzbog Lodsbzm sbyM0TbY
3OLgdmeo (bgerdoLsfigmdo) msbbol gs®awgddo.

Debit Card — means a Visa Electron Debit bank card that,
based on the Entire Agreement, allows the Client to conduct
banking operations within the amount available on the latter’s
account maintained at the Bank.
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3560¢0/31000: 65096536 b03ow®, 033 MB5GMS©
396960690 s 3nbx0IbE0swMM MLsRMmbMgdol bmdgml,
OMIgog  BoMmb  gMmo  FoMmoagbl  daMmoemol
9530Mdgol ggd@GOmbye 0096GH0R035GMOL b6 Jwogb@ol
9096 0bGgMogdBHommo  dsb30bgol  d9d39mdom  ogbow
MBogOHMbMd0L BmdgoL, 06¢gMogdBHomwo LodIb3M
GM6Bog30900L5MZ0U.

Password/Code: means a unique, automatically generated and
confidential security number given by the Bank to the Client
together with Debit Card, which, together with the card itself,
represents an electronic identification tool of the Client; or
the security number in Interactive Banking determined by the
Client for use in interactive banking transactions.

0639605300 35630630: 603bsgL B5630L Joge FgmogsBgdwye
Lodob3m bgMzgoll, MmIgmog bmMmE0gwEgds Jme  396G®0U,
A9wgnmbols, 3md30EHIMHoL, 0bGIMbgGHOL 96 FHgdbmermaom®o
ba®bgdol M) LobBHgdgodol 3gdgzgmdom, HMAMMOoss Netmatik o
5.0.

Interactive Banking: means the banking services to be
provided by the Bank; through Call Centre, phone, PC, TV,
Internet, or technological tools and systems such as Netmatik,
etc.

0563m0530:  603bogl  M30000MmAVsb MOl gergdBHOMbMEo
36MHMyM53w9—3 94603160 Imfymdomds, GH0Iols
L5395 gdoMo3 J0gbBHL Fgvyderos Boswo FMEol Asdm@Eobs
5 bbgs 0bgoo m396Mo3E0gdolL FoMdmgds, Hrmym®moEss sbys®odby
LYo bsdmol dglobgd 0bxzm®mdszool dowgds, Netmatik,
Bankamatik(+) oo Bankamatik dm{ymdoemdgdol Bsmgwoo.

ATM: An electrical-technical self-service device, which
enables the Client to withdraw money and conduct other
operations, such as checking account balance, including
Netmatik, Bankamatik(+) and Bankamatik devices.

Log@modmmolim  LbsdoMsmg  afiglgdmegdgdo:  60dbogl  Visa

International S.A, MasterCard International S.A., o Ubgo
5gLgdEgdgdO, M0Imados 399505300 ™d9b
153090GHM/LOEPPGHM  doMomgdol  LobEYdgddo,  GMIWoOL

0936003 dgL5dgdgeros 35630 2obagls.

International Card Institutions: means Visa International S.A,
MasterCard International S.A., and other institutions
intermediating Credit Card/Debit Card system, that the Bank
may become a member of.

09300 Lofo®dm: b0odbogl goBogme b owGoom 306U,
OmIgdsg oM LsGeMIML  §93mmdol  bgardg3mryergds
L59OSTINOOLM LodsMmIMY IHIUGOGOJOMD /96 3963096,
Hmdgog 3e0gb@gdl sf3ol Lodmbyawli/dmdlsbv@gdsl ©s/ob

Bo®00o Bl 259mEIBOL Lsdmsegdsl sdergal.

Member Enterprise: means a real or legal person that has
enterprise with
International Card Institutions and/or our Bank, providing all

signed an membership agreement

goods and/or services to Clients and/or enabling cash
withdrawal.

3b695608-gJg0mso: 65036536 ©M3MIGBEL, HMIgeros 39399wos
0563m3o@ol o6 P30 Lofomdml doge LogdgB™  BdIMOm
9L EgdME 396053000056 3°3006do, MmIgos
bawdmfgHhowos 3eogb@ol dogh, 4sMs 08 Jgdmbgglzgools,
boog  30gbBHo  0©IbEGHOGBOE0MEIdS  ZoMmerol/ Mmool
09039000 sb Lbgs Jo0gbE0x030Mgdgwo dgmmoom.

Expenditure Slip: means a document that is issued by a
Member Enterprise or ATM in relation to transactions
performed using the Debit Card, that is signed by the Client,
except for the cases where the Client is identified through a
Password/Code, code or any other identifying method.

Lodsb3m ds@smol 3odmygbgdols Haligdo ©s 30MmMdgd0: bodbsgl
P9Lgdol  gHPMIWOMBdIL, MMIJoiE ITBHI0EIOMX0s dsb3olL
3096 5 935300609390 LodIBIM BMMGIOL 2dmyqbgdslicrsh
5 dgLsdsdol 3O M39IMYOMb.

Terms and Conditions of Bank Card Usage — means a set of
rules, as approved by the bank, related to usage of Bank Cards
and applicable procedures related thereto.

UGHem3-bos:  6086sgl 00 doMomgdoL  LogPmsdmGolm 96

M350 Lo, HMIWGIBYIE BHOMIBDBIJ30900 983909w0s
5 303900905 dMALabrHGdOL goblisz MmO Mgg0do.

Stop-List - means a list of those bank cards, both local and
international, von which banking operations and transactions
are prohibited and to which a specific service regime is
applicable.

dgLsdg 30Mo: 6035638 63d0LT0gH BODOINMGH v oMo
30ML, MMIgEog 56O FoMmBmoygbl gMmosbo bywdgzmrwmgdol
dbotgl.

Third Party - means any physical or legal entity except for the
Parties hereto.
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LsgdgBHM  doMsmol  9bs®modo: Bodbogl  Lodsb3m  sbyscodU,
29bLBowl  3a0gbBHol doge Bdsb3do, MHMIgEol M9330HoGEHIdO

Debit Card Account — means a bank account, opened by the
Client at the Bank, the requisites of which are referenced in

J000MOME0S dgLsdsdolo Lodsb3M 9m8Lbob YOOl | relevant Specific Terms.
96033690 ™3560 306mdgddo. .
©3BsboOXOL  bEgsMmo:  603bogl  FogdlodowyGo  sbbol | Expenditure Limit — a maximum amount of funds usable

096mdsl, M™Igeos 993990 gPMGOs  goboxzsl  LodIGH™
056500 390390000 24 Ls5005b0 BMbs3zzgmols gs6dsg3wmdsdo,

5099600 bstgms doge Fgbodsdobo Lsdsbzm JmaLabwyMgdol
9603369 ™3560 306HMd9dd0.

through the Debit Card during a 24 hour timeframe,
established by the Parties, defined in relevant Specific Terms.

3905M0¢bgol  bgso:  6odbsgl  BogLodogryo  mobbol
096mdsl, GHMIgEos 99399000 Jds dob3zmdsEol d9dzgmdoom
23905M0(b3oL 24 Loomosbo  dmbs3zgzqgool  gobdogwrmdsdo s
H™IgoE 9950390L 1500 sGU.

Transfer Limit — a maximum amount of funds transferrable by
means of ATM during a 24 hour timeframe, amounting to
1500 GEL.

L5d363m  58mbsfigMo: 60dbogl Mol dmEgdmer Imbszzgmdo
9O gdge bodob3m GHEMobBagdzogdol Lok, MmIgEog sbabagl
9600060 byEdg30gdol  BsMYgddo  gobbmM09wgde
Lo©JOYAH™M o LEIMIVOGM M3YMHE05MS BsFMBsMZowL, HMIwol
3969606905 bgds 3e0gb@olb dmmbmgboo.

Bank Statement - breakdown of the account transactions in a
given timeframe, indicating credit and debit movements
related with the accounts under this Agreement, which is
generated upon Client’s request.

396mb3gdemmdas:
Logdommzgerml
B®Is@GHovyem
490535000 9mH9MEgdols
396mb3gd MBS,

60dbogb  dmgddgo o  dogsdo  dymgs
396Mb3gdEMdsLs, Hm3gwo; dmo393L
2dBgobs s LodoMmggewml 899 gbarmdsdo
(03ymbmdommo  MHgldwdero3gdols)

Legislation — means the legislation of the State of Georgia in
force from time to time, including secondary legislation and,
to the extent relevant, legislation of the subjects (autonomous
republics) of Georgia.

I1. 56956080 goblibslss s dMAsbYMHYOLMB 353806 Gd YO
N

II. Terms related to opening of accounts and their
maintenance

1. 365000l goblibs

1. Opening of accounts

1.1, 23630  3wogb@L  mblbol  Lodobzm  9be®m0d(9d)L
(@5680/MEbMMO 3500)3580), sHomBMdL Lodsbzm m3gMmozogdl
5 1F93L LEAHBIOGHWM 30MMdIdT0 590 FMBLEbYYMYISL
9600560 bgwdg36wgdom Fom3z5eolfobgdmmo 306HMmdgd0ms

5 §gbgdom;

1.1. The Bank hereby opens for the Client a Bank Account(s)
(in GEL/Foreign Currency), performs banking operations and
provides services as described herein under the terms and
conditions provided for in the Entire Agreement.

1.2. sbpo60do oblbgds 3¢09bEob 63bsgdol Loxgwdzgunby,
LodoMmmM39wml  39bmbIgdmdoms s B30l sbgamoTols
23oblbol  36HM(3900MHgd0m  Fomzseolffobgdmmo  smiEzowgdgmo
03299963500 FoMdmagbol d90wga.

1.2. The account is opened upon the Application of the Client,
submission of an ID Document and other documents, as
stipulated under the relevant Georgian Legislation and Bank’s
Internal Policy.

1.3, 3o3gmeo  Lobol  Lsdsbzm  dmdbobm®mgdol (oMo
Losbyo®mOdLTMMGdM - Logsbm,  OH@IgElbsg 9O oMdgdlL

bgawdg3egds)  2obbm®mE0gegdolal  3eogbBHls o Bsb3L
0oL ©50©Yds gladsdolio bgadgz®rmegds.

1.3. For separate types of Banking Services (except account-
regulated by the
Agreement), according separtate service agreements shll be
concluded between thr Bank and the Client.

cash operations, which are Entire

1.4, 3wo0g6¢0 doomgdl dm3wg G9JudHmdo  8gEHYmdobgdom
(8900pamddo- @gdu@dmMo dg@Ymdobgds) Boowgdl 0bxm®mdsgosl

1.4The Client will obtain the information regarding

incoming/outgoing money transfers and Cash

9900bgeo @5 35853500 3oMOEb3dOL Fgbobgd > 36boL | withdrawal/deposit operations done through Branch and

300362ba/bag3mBoGM 3965309009, ©03g096 | Internet Banking channels by Short Message Service
2396bmM3090@gds  BowrosErgdols s  0bFgMbgd  dsbzol (hereinafter -the SMS)
09939mdo0. '
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1.5. A9dudmdo  FgBymdobgds  gabHagbgds 3w0gbBL
A9wgnmbol  bmdgmhvy, GOmdgwog domomgdywos SMS
ddLobmEgdol 3obsisbodo.

1.5.
indicated in the * " Application for SMS service”.

The SMS is sent to the client on the phone number

1.6. A9JuAHMOo  TgBYmdobgds dsod@omemgds sl 909y
M3 300gbGHo dgogLgdlL T SMS dmdLabMgdol qoboibol” s
g3geo  sboan  9baoM0dby 3MEI©Ids 03039 30MMOIO0 Mo

1.6. The SMS service is activated when client signs
* " Application for SMS service” and every new account is the
subject to the same terms foreseen by the Standard Terms.

23900obobgd oo §0obsdgdsmyg 96009369m3560
306MdGOO00.
1.7. 309630  NBIRIMLowos  gadmeE®™L  GgJudeo [1.7.  The Client is entitled to turn off the SMS service by

393ymdobgdol LgH3zobo Bowoswdo 30BoEOLLL FMALabMgdOL

visiting the Branch of the Bank and submitting the

3909393 oLmsb 535300690000  dgLsdsdolo 33035300 application to terminate the service.
BodsMgdolL qboom.
1.8. 3w09b@0 MbsbTs 500L, MHMI 3630 YBEGdsIMLowos | 1.8, The Client agrees that the Bank shall be authorised to

239993D036mML  06x3m®To300 B gnmbol bmdgmby, M™mIgeros
J000mgdMos  3wogb@ol 9096’ *SMS  dmdlLaboMgdol
29653bo@d0” o 00 FMBOENHO  MIGMHOGMOOL  I9d39MdOm,
OMIgmsbsg 856305  o0x3mMTs  bgendg3Hergds ©s 03o3L
0683mMT5300L 3065300096300 MEOMBL.

send the information, regarding performed operations to the
phone number identified in the °‘Application for SMS
service” and through the mobile operator which have
concluded agreement with the Bank and guarantees the
confidentiality of the information.

2. 36256080056 BMEs©o LsbliMgdol BsIMFIMs S IZ5¢gdOL
d009909%>

2. Writing off from the Account and Cancellation of Payment
Orders

2.1.300963H0L  9bgo080@b Moo LabliMgdol  Bsdmgeos
boMEogeEgds,  3@ogbGol  msbbdmdom  (fgMomdomo
B90sM™Y, 35w gds, IMMbM3bs) 96900l IREMdgEwol doge
2396LsBEOZOMO  MHoyommdom  96/s  od393GHM©  JOH0sbo

bqdn 369300 45m35¢olobgdmwo foloom.

2.1.Writing off from Client’s account is performed with the
consent of the Client (written consent, order, agreement) in
the order defined by the Client, unless a unilateral write-off
procedure is applicable via Entire Agreement and/or
Legislation.

2.2.30009630b 563900890000 05630L F0ge odi393GH™ figboom
®56bg00L Bsdmfges gbodengdgwos 899y 990mbgggnddo:

2.2.A unilateral write-off from the Client’s account by the
Bank is allowed in the following circumstances:

2.2.1.653563m  8mdLobMgdolomgzol
Log3al MOl AoalEbEYs®, Bsb630L  Imddgwo
d9Lodsd0lo;

(Logmdolbom  LoMgdgeo)
G960z gdoL

2.2.1. For covering Bank fees and charges, in accordance with
Bank tariffs in force at the given moment;

2.2.2.05630L d0g6H Fgsmdoom BsMogbrwo  msbbgdol w396
3bdMMbYdWS;

2.2.2. For returning amounts, transferred by Bank error;

2.2.3.356300

Q©535¢056900L
d9LoLEOYYEgdES.
05530JLOMYOME0S

§0bs09 ®Lgdo
Q5LOBIMIZOW o6
0d  d9dmbggzsdo,

Bgdobdogmo Lsbob

39QEYOIWIOOL
0¥ ©935¢05bgds
2baoM0dby  sOLYPRWMWO  ZoEMOLiysb
2396Lbgeggdom  Lbgs  gowrvEoedo, ds630  MBEgdsdmbowos
239Bsbm®ogaml 3Mb39M@5(309,60m3¢ols 993035¢gbGHo
©30bgds 05630l doge Msbbol BsdmfgHol dmdgbEolasmgzgol
056390 o@agboeo 3mGdLom.

2.2.3. For covering any type of indebtness or obligation
towards the Bank. In case of the necessity to convert the
amount for coverage purposes, the conversion shall be made
at the expense of the Client at the commercial exchange rate

of the Bank as of the date of conversion.

2.2.4.3049% 980 o RO 000006506900 | 2.2.4. For payments made to state budget or any other
3905LobEgdOLSL; payment, declared equal to such;
2.2.5.5b535G MM 356mbog® dsesdo 890 [ 2.2.5. On the basis of Court Ruling (Decision) entered into
3°©(9390gd0b bsg1dzgy;
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force;

2.2.6.L550LME90M/ B> LIHBIOM 396mbdgdmdom

o
590LsmM30L YREGBSTMBOEO MMABMIdOL FMBsMMZoLLL;

2.2.6. Upon the request of an Enforcement/Tax Legislation
entity or other entity, accordingly authorized by Law;

2.2.7.9mgd90  396mbgdmmdom  asm3swolfjobgdmer  Lbgs
3900bgq3903d0.

2.2.7. Other cases as described by Legislation.

2.3.00 Jgdmbggzsdo, vy BsdmLsfgmo  0sbbs  sbao®m0dby
3MLYIMO 35 BHOLYSD AobLbZe39dos (bLbgs ZoEodos),
05630 M3 gd5dmLOEI0S 39bsbmGEogEmml 5bbgdol
3Mb39M@5309, Mol 9J3035gbGHo ©R0bgds 356308 oM
056bol  Bs3mfgMol  dmdgbEHobomgzgol  dsb3do  sygboero
3MOLOM.

2.3. In case of the necessity to convert amounts for write-off
purposes, the conversion shall be made at the expense of the
Client at the commercial exchange rate of the Bank as of the
date of conversion.

2.4.300096¢0b  doge  d5630Lm3z0L  do3gdmeo
2399990905 890dngds,

©535¢900L
0563056  Fgmsbbdgdom  dbmerm  0d

dgdombggzedo, oy owbodbmwo  ©Zomgds XIO o
dgbOMgdMs  ©s  dolbo  gogddgds 96  9hoboswdgagds
Logoemzgeml dmddgo 396mb3gdmdss, sb 00

39 YdNYgdol  sOLL, GMIOL  TGLOLOMEIGOISWPIGF  JI0EGO
©535¢0gds. 91939,  ©935¢gdOL  9w9ddgds 9  Tgodengds od
d90mbggzedo, mvg 35630L 096 339 39(399w0s ©M3IYbGo,
M85 95LEGHYIMHJOL 35w gdol GglicrHergdsls.

2.4. A payment order, made by the Client to the Bank, may be
cancelled, upon the agreement with the Bank, only if the
order in question has not been yet executed and its
cancellation does not violate the Legilsation or the essence of
the obligation, for the fulfiullment of which the order in
question was made. Also, the cancellation of the payment
order is not allowed if an according document, confirming the
execution of the payment order, has been already issued by
the Bank.

3. 3363055 S 3E0gbEolL YBMYds-Imzsergmdsbo

3. Rights and obligations of Bank and Client

3.1. 35630 0@gdl 35eEYdr)Egdsls:

3.1. The Bank assumes the obligation to:

3.1.1. 36093693560 306H:MdIOOL 25530nMHTJd0L 90y 3obLBSL
3096l Lodsb3m bgeMmodo 856300 owygbowo {ololodgdm
0bmdgBHo Lodmbsm ©EEOL §s63s3wmdsdo, Jwogb@ol doge
056300  Logohm  ©m3dgbBHadol  Fomaabol ©@®o©sb s
9650000l 2obLboL dqLobgd 53bmMdMl dglodsdol MmMBMU;

3.1.1. Open an account for the Client in accordancve with the
Policy of the Bank within fifteen working days from the
execution of Specific Terms with the Client and submission of
the relevant documents by the latter and notify the relevant
authority of such account opening;

3.1.2. 99bLbosb Lsdo Lodsbzm @Ol gsbdsgarmdsdo Bsmoibml
3bg9Mm0d%Y 398mbyeno »sbbgdo Qo 239005MH0OEbML
60BN gdolsdgd®,  m3o 803500  Mm3gMvE0s 96

9h0bs50dga9ds LodoMmmzgeml dmddge 3o6mbIgdwmdsl s
90056 bgendg3Hengdsl;

3.1.2. Receive and place, within three working days, amounts
entered on the Client’s account and transfer them to their
destination, in the event that such operation does not violate
Legislation and Entire Agreement;

3.1.3.  2500M03bmb  3eogb@Hol  @igswgdom,  dmddgo
396mbBIgdmdoms Qo 9»0s60 bgd936Eqd0m
230035¢0lHobgdme  9900bg93q0d0  ©935¢gdoL  A50M9dg3,

d9glodsdolo Msbbgdo 30gbEol 9BYMm0doEsb 3MgLOEHMMYdOL
0baoM0dby,  93Mgmzg  obobmGEogmml  sbas@odby  Lbgs
396530900 dmgddgo 396mbIgdwmdol s obLEMMJ309d0L
d9L50590L;

3.1.3. Transfer upon the order by the Client, and, in cases
specially described by Legislation in force and/or the Entire
Agreement, without the relevant order, according amounts
from the Client’s account to the creditor’s account, also
perform other Banking Operations in accordance with the
Legislation and Instructions in force;

3.1.4. 3oommb s obEgl  MMamO3  3e0gb@oLIRE  sbg3Y,
3w09b@0b doge 2453990 30bEMdOEMdOL Fglsdsdola Lbgs
3060bg (30bmdow 306HbHY) bowo msbbs 96/ Fgolirmanmls
9609600 ©s35¢qd9d0;

3.1.4. Accept and deliver, from/to the Client, as well as its
duly authorized trustee, in accordance with the Relevant
Power of Attorney, cash amounts and/or perform submitted
orders;
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3.15. 9%oOybzgwyml  3¢00gbGol  dogm  33630Loogol | 3.1.5. Ensure the confidentiality of sums and commercial
dobmdoo  gowoo  LsbbOgdoly  ©d  3MBIOEONO | information entrusted by the Client to the Bank;

L0 MIIOL ©OE3S;

3.1.6. 0653 gdstMY bgdg3OHMwgdom 6ogol®o | 3.1.6.In case of intentional default undert Entire Agreement

3900 JOMYgdGOOL dMOgMs© FgMLEOHEIdEMBdOLIL ©s 53
30BgBom 3e0gbBHOLIMZOL MBbOL FoobOl oy30569d0LLL,

239050bOML X5M085 56H59dgEHL 33056900 Mabbol 0.5%-
ol mE9bMmdols Yymzggun 3505350300 1sdsb3m LIbY;

due to which any settlement is late, pay an according penalty
to the Client in the amount of 0.5% of the deferred sum for
each day of deferrance;

3.1.7. 8gobermerml  bgerdg3megdom ©s  356mbdgdermdom
239035¢0b{fobgd o dnmbmgbgdo.

3.1.7. Duly observe requirements, as prescribed by the Entire
Agreement and/or Legislation.

3.2. 53630 Mi3egdsdmliogos:

3.2. The Bank is authorized to:

3.2.1. 309630l obobosol s  dob3zol  mBbIMdOL
159399939 BY 3oMbLLSL Je0gbEHL boEo LvdBIM sBYMOT(9d)0;

3.2.1. Open new Bank Account(s) for the Client, upon the
relevant Application from the latter;

3.2.2. 3009696 3539000 8gmsbbIgdoL gohgdy MHMYdOom
239900ygbml  3aogbBHol  sbao@odby  sMLYdMEo  LablMgdo
L5309O0GHM s bbgs MHalyMLgdol Labom;

Client,
temporarily make use of the amounts on the Client’s account

3.2.2. Without any prior agreement witht the

for crediting and other purposes;

3.2.3. 9bao6m0dol  aoblLBolL  dglobgd  4o023bml  FgLsdsdolo
3939md0bgds  Logssbobsm  mMysbmdo s  dg@ymdobgdol
Bo05650530g 56 9fodmmlb 3x0gbGHol sbasM0d(gd)bg od@owmeo
(3905 PsMOELOL M39Mo(305) Lodsb3Mm M3M309d0.

3.2.3. Dispatch a relevant notification on account opening to
the tax authority and not perform any active operations on
the account opened (except receipt of amounts) until the
relevant notification is delivered.

324  3owgg bgwdg3mmegdol  dglododols©  4ooboml
3Ww09bEL 360m 3963900 dob 9b69960m03%9 LoblMmgdOL
d9bobgolbomgols;

3.2.4.Pay the Client applicable interest, for saving his/her
sums on the account, in accordance with a separate
agreement;

3.25. 099 3009630 ©osM©393L ghHmosbo  bgerdg3zmryergdols
30MHMBJOL sMHMEOHML Tols 5b>H0I(90)0;

3.2.5. In case the Client violates the Entire Agreement, close
the latter’s account;

3.2.6.  30g6GHol  Lodsbzm  dGbggdol  Tglobgd  asliggL
0bgm®ds3gos Fbmewm 3956mbIIdLMdom Fomzo¢olfobgden
9900mbgg3903d0;

3.2.6. Disclose information on the Client’s account turnover
only in specific instances, prescribed by legislation;

3.2.7 29bsbmM309wml LodoMmmzgeml 3sbmbom ,LosmlMmewgdm
oBmgdoms  dgbobgd“  oygboo  Foaadyargds o
9obobmb  30gb@oL  9beMm0dol  omdsHy  0bBMGIs3o0l

3933w SO GdIOL gOH™M3ZbM BdoWOMLbMLb gargdEH®mbywo
36 §gHommdomo gmGdom;

3.2.7. Perform obligation prescribed by the Law of Georgia
“On Enforcement Proceedings” and exchange information
the Client’s with the
Enforcement Bureau in written or electronic form;

concerning account National

3.2.8. 5byocm0dby gomo  feool  godbogermdsdo  sdGom™o
™396530900L 96/ 93 9bgeMm0TBY BsTmol 96 s®LYdMdOL
39000b303580 b YOHML 300gbGHL b 0(gd)0;

3.2.8.In the event of no transactions are executed on the
account within a timeframe of one calendar year, close such
account;

3.2.9. 25055b306mb 3e0gbBHL XoM0ds 9649MHOTLTMMIBOL b
Lbgo 9bg5M0d%Y d9300m30m Botogbmeo obbols
29909g96980Lsm30L 59 Msbbol 0.1% Jobo LsMygdEMdOL Ymzgen
Lodob3zm wYbY;

3.2.9.Charge the Client with a penalty for making use of
amounts placed on his/her account due to a Bank error in the
amount of 0.1% of the amount used for each day of usage;
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3.2.10. o6 dgobevyemb 3e0gbBHol ©szsgds s O35¢gdOL
39MLEOHME@gd™mdOl  dgbobgd  dobmzgol  dobomgdo  Bm®Iom

3.2.10.Not perform an order by the Client and notify the
latter of such non-performance in the form acceptable, in the

3953)4md0bmb 30009b@b, 00 9gdmbggzsdo mvy: event of:
3.2.10.1.  g9®  bgdbwyds  30gbdHol  LEYBSLeZsbo | 3.2.10.1. Full identification of the Client is not possible;
00963 053035309;

3.2.10.2. s35cm9ds 990a9boos sbs Homagbowos 356300
59600 gbol  sM®3g30m  9B/s  FgoEegl  9MIBNMLE
0bgm®ds300L (0momMgdgdL);

3.2.10.2. An order is drafted or submitted to the Bank in an

undue form and/or contains inaccurate inromation

(reference);

3.2.10.3. 535090530 50b0dbo msbbs 50gdo@gds sbysMm0dby
oMLgdME  bgadolbofigomd  0sbbsls  ob/s  dsbzol  doge

©5©RYBO @Wododgdl;

3.2.10.3.The amount specified in the order exceeds the
amount available upon the account and/or limits, defined by
the Bank;

3.2.10.4. 05635 299PBs 9330 396MmBLSHOBIsWTEgAM M3gMEo0L
296bmM 309930l d3gEmdol glsbgd.

3.2.10.4. The Bank suspects an attempt of illegal operation
performance;

3.2.10.5. 30009bBGL 9598605 35630l BTN 35w 0sbgds;

3.2.10.5. The Client has an indebtedness towards the Bank;

3.2.10.6. 3wo0gb@0oL  Lodsbzm  sbeMm0dBby  FoMmdmoygbowos
94ooms 96y LobodsMmml  200s(g39@0wgds 96250 039d%Y
0396530900l FgBgeqdol dgliobgd;

3.2.10.6. An arrest is imposed on the Client’s account or an
enforced Court Ruling (decision) exists, restricting the
operations on the account in question;

3.2.10.7.3¢00963HL 00539000 943t FoMmOmboagbo o6
LEOYPYNBOWHE 56 FoMTMmmaqbos dsb3ol doge dmmbmgbowro

3.2.10.7.The Client was requested to submit additional
information/documentation and such information was not

309896300 submitted.

3.2.11.35¢dbM0gz50 d9335omls G&oM0oggdo, ©m3gog [ 3.2.11. Unilaterally change the tarriffs, which were
@y3gboo  ogm  gemosbo  bywdy3mergool  ©o@IBOL | established at the moment of conclusion of the Entire
8m996¢d0.  s0bodbywo  3wowgdol dgbobgd  0bgm®I>305L | Agreement. Such changes shall be published in the Branches

05630  990m5d399bgdl  dob mxoLdo  sToLsmzol  yodmymgon

139305 YH  sEAOWDY  BO  YooogHagbol  3arogb@ol
999 HOMbmEo gmbiEol dobsdsOmmnby.

of the Bank or an according notification shall be sent to the
Client’s e-mail address, if provided.

3.3. 3¢09bE0 0®YdL 35egdTYEIgdsLs:

3.3. The Client assumes the obligation to:

3.3.1.063060dol  [omdmgdobsmgzol 3905boml 0563l
9dLobmE9d0l msbbs 85630l B0gH IEHI0EIIMWO GHoMORIOOL
d9Lods00bo;

3.3.1. Pay the Bank the account maintenance fee in

accordance with the Bank tarriffs, approved by the latter;

3.3.2.5690000L(mEMd0L b Ubgs  9bge®m0dBg  LoblMmgdol
3@oLfimMs  BoMogbzol dqdmbggzsdo 833653006  dmbsfgmol
9009006 sbs Fglisdsdolo 0bxmMTsgool BowgdoEsd MmMo
Lodmdom  EEOL  4ob3ogermdsdo  53bmdml  BB3L  Fggmdol
dglobgd. dgzmdom  BsMosbmo  msbbgdol  godmygbgdol
09000b303580  49oMbOEML  Bob3L  X9M0Ts  459mygbgdero
56boll  0.1%-0b mEYbmdoom Tolo LaMRYJdWMdOL  gmzge
egby;

3.3.2. In the event of transferring amounts into the settlement
or other type of account due to a Bank error, within two days
from the receipt of the relevant Bank account excerpt or
otherwise receipt of infromation notify the Bank of the
according error. In the event of making use of such funds, pay
the Bank a penalty in the amount of 0.5% of the funds used
for each day of usage;

3.3.3. ©sxsMHML gzgms Lobol 35¢gdvEgds ds630L dodstro,
9obo HomdmImdol d98mbgggz90;

3.3.3. Cover all types of indebtedness towards the Bank, in the
event of such;
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3.3.4. 9908Ygmdobml 3636 Bowo  sbbol  qo@Fsbsy ™mGo
153 Tom WO SEMY, 03] 0g0 5©gdsBHgds 50 000 (MOIMEFOSMO
0mol0) 930 EMHML 96 Tob gd3035¢gbEL Lbgs bBydoLidogM

35 3530;

3.3.4. Notify the days before the
withdrawal of funds, if the amount of withdrawal exceeds 50
000 (fifty thousand) USD or its equivalent in any other
currency;

Bank two business

3.3.5. ©ogm3b69d0g o3bmdml dsb3l ol doge dsB30LmgoL
Podygbo ©m3wdab@gdls s dofmgdmer 0bgmMdszosdo
(33X0gdgdoLs s  ToBHYdgdoL  FgBobol  momdsby, sbg3g
§900mdom 9go@ymdobml 35635 08 3oMgdol g33wol dglisbgd,
H™Igd0E MB3Ydsdnbobo 50056 goblsMamb sbasm0d(9d)o, 56
9000Mb 0683mMT5305 63560d(gd)ol BEYMToMgmdol Tlobgd s
3939mdobgdsls YO d9LodsTolo ©™371996@&gd0.
(33W0gdgdol  Fglobgd  TgBHymdobgdols s dglsdsdolo
LsdMmMgdol Jorgdsdy dsb30L JoghH Mm3gM309d0 LEYIEEIDdS
0Mg Jodagbowo Lsdmmgdols s bgwdmfigmol  bodwmdol

U5g3£9339@bY;

3.3.5. Immediately notify the Bank of any changes and/or
additions made to the documents submitted, as well as notify
in written form the change of person(s) authorized to dispose
the account(s) or receive information concerning such
account (s) and annex the relevant documents to the
notification. Before the receipt of the relevant noitification
with according documents, the Bank performs operations on
the basis of the documents and signature samples submitted

earlier;

3.3.6. ©@Yym3bgdog  F9gMHowmdom  9godgmdobml  ds63L
9ob5ToOHMOL, FHYgnmboli 6mdMmYdOL, gergd@®O™bMwo gmbiEol
9obsdomolb s bbgo  Logmb@ogdm  dmbsigdgdol  dg33eol
d9qLobgd;

3.3.6. Immediately notify the Bank any changes made to

address, telephone numbers, e-mails or other contact

information;

3.3.7. 4390 9H5¢ro 569000l oblbol ImmMbM3zbslimsb gMms
05630 o0 a0bmlb ©M379963gd0 dobo
Logoolobom/Ls8gfhomdgm LEsGMLOL glsdsdols;

3.3.7. Together with bank account opening application,
the
tax/entrepreneurial status;

submit to bank documents reflecting his/her

3.3.8.0mmbmgbobmaebogy dosfmml 05630 Lodsb3M
39053090006 ©535300M9dwo  g3zgwms  Lbadmoo s
0bxm®ds309;

3.3.8. Submit all documents and information in relation to
bank operations upon the first request from the Bank;

3.3.9. ©50335L 9H 0560 bgewdg3MrmErgdol 30HMdYdO;

3.3.9. Fulfil the obligations under Entire Agreement;

3.3.10. 56 959m0ggbmlb  Lsdsb3m  Mm3gMs30900  LogdoGmzgeml
BgdolidogMo  Lobol  39bmbLsfobssmdaaym  Jdggdgdolsmgols
(3M@0b gomgo™gds, BHYOMOHoHBIoL s130656Lgds s Lbgs);

3.3.10. Not use the account for any illegal purposes provided
for by Legislation (money laundering, terrorism financing,
etc);

3.4. 3009630 MBgdsdmloos:

3.4. The Client is authorized to:

3.4.1. 3olgglb dsb3L 35 gdgd0  SbgModby  Mm3gMs30900L
LOPo®mBMgds, TBMEMmE dsb3oL  MREGBITMBOEgdoLs o
9gd90 396mbBIgdMdOL BsMyegddo;

3.4.1.Issue order to be fulfilled by the Bank, within the limits
of Legislation and Bank competence;

3.4.2. 39b39L BMEMOWMWo© ©IM{IGdEo JobEMBdOEIMBdS 9GP

3.4.2. Issue duly notarized Power of Attorney to one or several

56 ®99gbod)  Bbomdom  seFNO3ow  300BY  b¥DB3™ | third persons in order to perform bank operations;
0396530900 LofoMIMgds;
3.4.3. dmombmgml bge893Omwadom bogol®o | 3.4.3. Request the fulfillment of obligations under the Present

39 YOO IBOL TQOYGD.

Agreement by the Bank.

4. 3sLbolsidagdemds s Jolysh gomagolivyBmwgds

4. The liabilities of the Parties and release thereof
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4.1. 235630 35Lvgboldygdgwos  3wogbBHol  Hobsdg  Lodsbzm
®396530900L BMLEGH ©s OHMMWLE BbMOE0gEgdolm3z0L.
05630l F0BgBom 9625600F0L MBBOL sGBLHMEMs© BsdmfgMob,
96 960Mm0dbg 3sbbgdol PomOEb3oL 35009d0L MM3g30LsM30L
05630 0bol  30MHoBodGHIbML  LEBIBIOGHWMWO  30MHMdIBOL
d9Lodsdolo;

4.1. The Bank is liable for accurate and timely execution of
bank operations. Erroneous write-off or violation of time
limits for money transfers due to the fault of the Bank result
in the latter’'s payment of a penalty for default services, in
accordance with the Standard Terms;

4.2. 3009630 35Lvgbobdygdgwos  dsb3oL  Fobsdg  Lodsbzm
®396530900L  g56bm®30gwgdolmzol. 3wogb@Gol dobgboom 0
bgawdg3eegdol  MHmIgerody  ©IdMEgdol  oMP3g30LmZoL
309630 0bol 306My5L03EgbEmb bEebEsMEEwo 30MHMdYdOL
d9Lodsdola.

4.2. The Client is liable for banking operations execution. Any
violation under the Entire Agreement due to the fault of the
Client result in the latter’s payment of a penalty for default
services, in accordance with the Standard Terms;

4.3. 3065L59@gHEML 2oobEs sIMPZI3L 56 50530Lv)REGBIL

4.3. The payment of penalties does not relieve the parties from

59dx30Ywgdom  d»Foeolfjobgdwo oYW IdYIOOL | the their mutual obligations;

9L gd0LOASD.

4.4. 2630 o6 oM0L  3s5bybobdpgdgwo  3wogbdol  fobsdy | 4.4. The Bank shall not be liable for the delay in settlement-
L5560608LFmOgd  Logoler  8mdLobyMgdol  dobbm® 09w gdol | cash services, if the latter is not due to the default of the Bank;
©594m36900Lomzol, vy gl dob3ol  Fobgyboom oM SMOL

32903900

45, d5630 56 5300L 3Ll 3590 gdol | 4.5. The Bank shall not be liable for the non-performance of

39MLEOHMWIO™MIOLOZ0L, v gl sdmf3gwos  3wogb@Eol
“Logoobm  oz3swgdsdo”, 96 Lbgs GmIgody  Lodwodo
50b0dbmwo 90dpgdo b Tmsdsgscwo dsb630L FggomBoom, b6
05630L596 IMM300gdgw0 bgdolidogmo bbgs dobgbom.

an obligation, if such is due to the error made by the recipient
or intermediary bank, referenced in the payment order or any
other document or any other reason not under the Bank’s
control;

4.6. 35630 o6 5M0OL 35LvYbolidygdgwo 3¢0gbBHOL WOz gdOm
2396bmM 3090 gdo M3gMHogool 89w9gdby.

4.6. The Bank shall not be liable for the result of the operation
made by the Client.

III.  Usgdgdm doMsmol  gsblbslos
©53538060900 ©YOLIYOJd0

©5  003bsbyMgdlosb

III. Terms related to Debit Card activation and maintenance

5. 1.b59g0gEH™ 85300l TBsEYdS

5.1. Issuance of Debit Card

5.1.1 30%s gagd®H®mbolb Logdg@™ dsMsmol ©sdbogds s
23594 BHoMHgds bgds Jwogb@Gol  9bEbsadol  Logmdzguw®y,
LogdoMmm39wml 356mbdgdwmdoms @s d3630L  Jwsliozdo
05650090l FoMImgdobsmzol  s®LYdMWwo  3OHMEIOYIOJOOM
do35@olfobgdyero S)BOWYOILO ©M379396¢9d0b
960960056 15 35¢9bsMo Eob 3swsdo.

5.1.1 The issuance and activation of Visa Electron Debit Card
is made upon the application of the Client, in accordance with
Legislation and Terms and Procedures of Plastic Cards set by
the Bank, upon the submission of all necessary documents
within 15 calendar days.

5.1.2 o) 300096¢0/05605m0b Igmdgwo bsgdIGH™ Bl
©50D50gd06 gd3bo (6) ™30l A56353wMdT0 96 F0530MbIZL
05636 Loadg@g BoMsmol Bolo®gds, 35630 REGdSBMLOE0S
230040l o gosboamMml  sbodbmwo  dsGsmo,  sbgm
09000bg03980,  3e09bBAL  LogdgBg BoMsmol  sTDoIOOL
Lozmdobom 56 M3MHbgds.

5.1.2. If the client will not take the Debit card from the Bank
within six (6) months after it was produced, the Bank is
entitled to cancel and destroy the Card, in this case fee for
producing the card will not be returned to the Client.

513 ULEBsOGHMWo  300HMdJOOL  Logwydzgwby  Jwogbdo
3foMTMadL Lodsbzm Mm3gMoEogdl o0 935653690l 3mzbogn

5.1.3.
banking operations within the amount available on the latter’s

Pursuant to Standard Terms, the Client conducts

BodoB3m  36a5M0TBy  sOLGdMo  (bgedobsfgmdo)  msbbol checking account maintained at the Bank, the requisites of
BOR)dTo, Gedeob ©93300Hg00 90398902 | which  are given in Specific Terms. The execution of
06003690m396  300mdgdd0.  Mm39M930900L  [o®mBmgds  bgds
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Logoobom 0bLEMMIGBEOL - LogdgEHM doMmMOL Fodmygbgdom,
O™Igog 3903995 3¢0gbBHol  Lobgebg s  F0dopamgdyeo
0gd6905 98 9935653690l dogH FgMbgmer o 139300
3060 Md9030 0000090 LEEIOIGH™ BMIMOL SbgaM0dBY.

operations is performed via a payment instrument — Debit
Card, which is issued in the name of the Client and shall be
attached to the account designated by the latter, referenced in
Specific Terms.

514 ULogdgdm doMomol  dmdbobrmadolsmgol  3eogbdo
39IOMOS  2oo0bsEML  Fglsdsdolo  Lsgmdobom  dsbzdo
00dd90  BHoMoggdol  Gglsdsdolo.  dsb3l  M@egds  5J3L
39¢db6H0350 993350l GoM05gd0, HMIJWOE RJBOEO 0ym
9600560 bgedg3mmegdol ©sgdol 8mdgb@do. smbodbywo
(3300gdol dglobgd 0bxgmETo300L B30 FoBmodlznybgdl dol
0mgoldo 530bsM30L  FodmYmBow L3YEOSW MM 50D sbs
239005935360l 3w0gb&Hol 9w9dGOmbmero a3mbEoL
JoLodsMNDBY.

5.1.4.For Debit Card services the Client is obliged to pay
relevant commission in accordance with the tariffs, set by the
Bank. The Bank has the right to unilaterally change tarriffs,
which were established at the moment of conclusion of the
Entire Agreement. Such changes shall be published in the
Branches of the Bank or an according notification shall be
sent to the Client’s e-mail address, if provided.

5.1.5 309640 M30OHMdME 53boEIdL ©s 5LEGHWMOIRL, GMI
306500 9mbs399900, ToLLTSOMO s GJgRMbgdo, Mog dob

dog® 05630Lsmz0L 0gbs dofimgdyero 90560
bgwdg3eregdol  doBbgdolbomgzol, obgzg  Omamms  bbgs
0bgm®dsgos @ ©™3MIPBHJo0, 53  FomomYdME0s

39653bo@ol BMMTsTo /6 gHmMosh bgmdy3mrvgdsdo dobo
23983063900l dmdgbEobom3zol, sMob BmliEo s bsdpgzowo. sbgm
0bg3m®ds30sLs 0 ™IMIYbGEsE0sdo bgdolidogmo 33wowgdols

d9®obol gdmbggzsdo 3aogbGo 35wgdmEos dgodygmdobml
dglododolo 330 gds  dsb3L.  SLgmOol  FgvyEHYMmO0bIdEMdOL

d90ombggzedo  3wogb@o LewMwo@ 5390l 3sbbl  g3zges ol
3396306  dmobmgbols s Bosbbg, GMog TgLodwgdgwos
5060860 sb 2459m3E0bsMIMdEIL (Bosbol Bsmgwom).

5.1.5. The Client agrees, represents and undertakes that
identity details, address and telephone details, submitted by
the latter to the Bank for the purposes of Entire Agreement, as
well as other information and documents designated in the
application form and/ or the Entrie Agreement or at the time
of the execution, are true and correct. In case of any change to
such details or documents, the Client is obliged to
communicate relevant change to the Bank. Otherwise the
Client shall be solely liable for all potential disputes and
consequences arising thereof (including damages).

5.1.6 5bosdbogdo LsgdgE™ dsM00lL JoMgdolbmebogy,
090Lsmzol Goms gl 39653690 Asbgl A5TMYgbgdols s
9mbdomgdolomzol  39Ma0bo,  LogseEIdMErms  Lssdolm
396390360 bgedmfigMol 39wbyg, OGMIoE gobmeglngdmeos
15YOIH™M BIMBMOL M35bs TBsMIYL, IROJLOMEIL 3¢09bEOL
bgadmfighs. dglodsdolo, 3wogb@o LOMwsE o3qdL 3oLvmbl
g39ws 03 Dosbby, GmIgwoa dgbodwrgdgwos  Fo®dmodzol
LsMBsM bgedmfigMob 456989 doGsmols dsdmygbgdoom.

5.1.6. Upon delivery of newly manufactured Debit Card, in
order for the latter to become fit for circulation and usage,
Client’s signature should be made on the relevantly designates
band at the back of Debit Card. The Client therefore shall be
responsible for any disputes that may arise upon usage of the
signature band without such signature in place.

5.2. 15505630 35500l MLsBOHMbME 350myggbgdols oblEMmvds0s

5.2. Bank Card Usage Safety rules

52.1. 00856306 305 gegd@G®mb dsMHsmol  Fowgdolmsbagy
3w09b@0ob dogh bgwo Mbs ImgfigMml dsMomob 3565 FbstmgBy
9OLgdMeE  bgedmfig®olomgol  2563mm3bo  sYoWl, Goms
5300056 04691 9MH0YIMYWO BMIMOL 93930l 9B TMIsMZoL
9900bgg35d0 oo godmygbgds bbgs 3omob doge.

5.2.1. Upon receiving a new Igbank Visa Electron card, the
Client’s shall sign it on the back side immediately to avoid the
risk of bank card usage without his/her permission in case of
card loss.

d949bsL  Lobm  3obzmo  gobo
909dBHOMb  BoMomobomzol.  soMbhoml  obgmo  3083M9d0L
3000065305, OGMIgwoiE 56 046905 9300 FoTMUoEbMdO.
3wogb@ds 96O  bs godmoygbml  dobo b SbeEMdEgdOL
©05QJOOL MIMOWIO0 S 30650 0bRMOTs300L  F9d(339¢0
oM GH030 LoEY39d0.

522, 3wogb@ds bs

5.2.2. The Client shall create reliable PIN-code for Isbank
Visa Electron card. The Client must choose a combination of
digits which is difficult to be guessed by third parties. The
PIN-code should differ from Client’s date of birth or other
dates which can be retrieved from available personal
information.
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5.23.  3wogb®ds 56 vbs dos8boerml 3063mo. 5.2.3. The Client should always keep in secret his/her PIN-
code.
524, 3w09bBHds o6 bs ©oofigml 306 3mEo d5GsoL. | 5.2.4. PIN—code should not be written down on a card or be

Jomobg sfgdowo 306 Jmeo 96 Tgobsbml  doMommsb
9O LBEGdo 96 PsbMST0, MM MEbm 30ML 56 Bzl
bgdo B350 s 306 3mEO JOHMIE s 90 Tgdeml Msbbols
2030Lgds.

kept nearby. In case of card loss or theft with the wallet or
bag, the plotter or fraud person will easily access all the
necessary information for cash withdrawal from the account.

5.25. o9 3wogb@b 4omBbgds 9330, ®mA dolbo dsmero (PIN
3000) 30639Lm30L gobs (36MdOO, LabiHonmo 30b3mool

d9Lo33WYo© b 9H30MmL 0dd630L MHMIGE0Tg BOW Ol b
doogol LAL-0 MHMGBoMO 306-3mEoc dob doge Fomomgdwym

5.2.5. In case of suspicion that the Client’s PIN code was
disclosed, he has to change PIN code by visiting Isbank
Branch or by receiving SMS with temporary PIN code to
his/her mobile telephone number and change this temporary

9mdow®H  bmdghdg s I;3350mb 35OMEo 0905630 PIN code in isbank ATMs.
0563853 do.
5.2.6. 3w09bHd> 96O ¢bos dooml MBY3gd0 ©d ©obscgds | 5.2.6. The Client shall not accept recommendations, advices,

89b58g 3060Lyob Isbank Visa Electron 35(5000m LoMggdenmdols
36mgudo.

help from the third parties while using his/her Igbank Visa
Electron card.

5.2.7. 3wogb®Hds mbo o0boamMol  hg3gd0 o  Lbgs
©™3799963 900, Losi FoMOoMYGIMYos Jolo sbas@odol bmdgmo
96 06gm®To300 d3MomMOL JgLobgd o sMIMbogl, Mmd dobo
Visa Electron 0s(oml 90BbmdMogs 0ygbgdgb 9gledy 306gd0
(mgx303056Egd0, F505B00l 3MbLrEESBEJdO s 5.9.).

5.2.7. The Client shall destroy copies of checks and other
documents where his/her account or card number is indicated
and shall make sure that Isbank Visa Electron card is used by
third parties (waitress, shop assistant, etc.) only for known

purposes.

528.  Lsbmdzgeros 56 ogml 459mygbgdero 3mfymdowrmds,
Mmdgog  ombmgl  3sGmwlb  (PIN  3mpb) 00  bog®agdo
d9Lsb3ego, Losg 24-Lssmosbo B63MTsBgdo YL, vy
3003b@L 993l Ms8mEabodg dsGsMO, 395MOL AoLOMIdI®
0563m35@ 0 056bol golobswgdmam LalvMzgEos 35dmoyggbml
Lbgoslbgs doGOmo.

5.2.8. Equipment which request PIN-code to enter the 24-
hour ATM area shall not be used. If the Client has several
bank cards, one for the Card reader shall be used while
opening the door in the 24-hour ATM area, and another one
shall be entered in ATM.

52.9. 3sémwo (PIN 3mpo) mbos dg0335¢ml 8o60dmd 90 —
180 coegdo ghmbge.

5.2.9. PIN code shall be changed at least once in 90 — 180 days.

5.2.10. dsb630 Mbs ogmlL  0bgxgm®IomgdMwo  JeogbEol
962500006 dmbowrmEbgwo oo  Aslegol s MiEbmgmdo
9maBomBM™MdOL dgLobgd 9w9dGHOMbmen dolsdsMNBY:
card.support@isbank.ge

5.2.10. The Bank shall be informed about large expenses
planned or a forthcoming trip abroad by sending an
informative letter to card.support@isbank.ge

5.2.11. 30963 3> o6 Mbs gobsmogbml 0dsby dgBHo mobbo
05Ol 9baoM0dby, g0y  gb  Jolomgol  LsFoOms.
0mdbdo®madgel BgdgBo  msbbs gmggwmgol  89mdenos
2390050@ DML 139O LOsbIdMY sbYH0TDY.

5.2.11. Funds which are more that than Client needs shall not
be kept on primary card account. It is always possible to
transfer excessive funds to Isbank deposit account.

5.2.12. 30096305 mbs 999350MbL 56 gsdmoygbmls Visa Electron
05O MIQEOMMBOL  domaewo  Mobzol dJmbg  Jggybgddo
(d65Bowo0sdo, 0050y do, obmgmdo, 09qbo3sdo,
933033980, 20396GH0bs80 s Ubbg.). Visa Electron ds6smol
90356300,00535M308 96 dglsdg 3060L  dogh  3sbmbme
900m30905/59mygbgdols 990mbgg3sdo 30960
©5999m3690wog Mbs ©s35380Mgl 0ddsb30 LadsMmggeml
BoE0sb s 53bMdML 3ol Fglobgd 8909y Bmdmgdy: + 995
32 231 05 17, o6 +995 422 242 950 (0500130l B0r0s¢r0) 56 +995
32 231 05 15 (0000¢0olol BoW0sw0).

5.2.12. Client shall avoid using his/her Isbank Visa Electron
card in high-risk FRAUD countries (Brazil, Bulgaria, India,
Mexico, Egypt, Argentina and other). In case when Isbank
Visa Electron Card is lost, stolen, or unlawfully obtained or
illegally used, Client immediately have to notify the Bank
thereon by calling the following number: + 995 32 231 05 17,
or +995 422 242 950 (Batumi Branch) or +995 32 231 05 15
(Thbilisi Branch).
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5.3. 0563m35¢&0L(ATM)g59mygbgdols MLsx®obmgdols
o0blBMmIz0s

5.3. ATM Usage Safety rules

5.3.1. 00 990mbgz935d0, 079 35630T5F TS 93935 0ddBIOL Visa
Electron 356500, 3e0096@0 ©s99m3698eog Mbo
0599353006091 0335630 LodoMmM39 ML oSl s 53bMdIMUL
590l dgbabgd 9999y 6mAMmdDY: +995 422 242 950 (d500dol
Gowoso) or +995 32 231 05 15 (0d0eobol Bowoswo).

5.3.1. If Isbank Visa Electron card was captured by ATM, the
Client should inform the Bank by calling the number: +995
422 242 950 (Batumi) or +995 32 231 05 15 (Thbilisi).

53.2. 56 s6Hob M93mIgboMmgdmo  3wogb@ds  dodmoygbmls
0563mds@0, OGMIgwoi  obmoglgdwos dbger o6 dowgo
5QR0MOL.  Mobbol  Aosbom@gds  LolvyMzggaos gLl
BOO0swTdo 56 OGN 5ROl IYIMO d363MT5EH0L.

5.3.2. Unfamiliar ATM’s located in dark, deserted places as
such ATMs are the most used by fraudsters and they are not
recommended to be wused. Cash Withdrawal shall be
performed from trustworthy ATM’s which are placed inside
Bank Branches and visible areas.

5.3.3. 35630m050b 50my9b9d50g 3wogb@ds Mbs dgsdmfomu,
bmd 56 gOHm30L 1563mToG0oL 3e0300BHWIMSL, Bl MxMIL ob
05Mvmol  §s0930mbggwl ®o0dg  dmfymdomds.  AbasgLol
396038360l 89000b393500, dob3MToE0 56 MBS godmoygbmb.

5.3.3. Before ATM usage, the Client shall examine it for
presence of foreign devices, placed over ATM keyboard, card
reader or ATM visor. Should refrain from using such ATM.

5.3.4. 300963 MBS 53M0FML ds@mero (PIN 3m@0) LiiMsxgs,
LobiM39ge0s Lb3oalbgs momom. vy 30689 5093690l M35,
0ol 409969 gds  93MgBOO  3083MGOOL  ©sbsbZs.  VbY3g
3wob@Gds Mbs 8993oMb  @IBIMML  Jsgz00GHWEs  TgmMy
bgwom, bsbomom, 5.9.

5.3.4. The Client shall dial his/her PIN-code quickly and
preferably using several fingers — it will be more difficult for
fraudsters to find out on what buttons his/her press. Also the
Client shall cover keypad when dialing a PIN-code with
his/her free hand, bag, etc.

5.3.5. 30960 39MH0MEMEI© bs 50m{dgdgl msgzolo Visa
Electron-ol 35¢0sbls. 999mfidgds dglsdargdgaros:

o 1505630 53MbsfgHom;
e 0563m35¢005b;
0 00056300 0639MbgBH0630,;

5.3.5. The Client shall check balances of his/her isbank Visa
Electron card accounts periodically. Are able to do it:

. In statements
J Through ATM
o In Isbank Online.

5.3.6. 3009635 56 Mbs 259Mm0ggbmL 356300530 MOMEOMMdOL
To0oo MHob3oL J39969gddo (dM5BOE0s, ¥3EYsMgmo, obmgmo,
399035, 9330389, 3M3gbGH0bs s Lbg.).

5.3.6. The Client shall avoid using ATM’s in high-risk FRAUD
countries (Brazil, Bulgaria, India, Mexico, Egypt, Argentina
and other).

6. m396530900 L5EIOIEH™ BBNDY

6. Debit Card Operations

6.1 L5ad9A™M BoM5mM0m boMYGOMds Fglodergdgaro 0469ds
LogOHMoTMOOLM  LadoMomg  obLEGHOGHWEHJOOL  B0gH, OMIWd
§930L  Pomdmoaqbl dob3zo,  93GHMMOBYdME  gMmgMeErgddo,
MMM Lodo®mggermdo sbg3zg ol Fotyegdl  asMgom, od
3000M00m, MMmI  LsEIdIH™M  BIMIM0 /b Fomeno/3m©o

2990996903990 046905 Lo dYE™ B3O 5000l FolgEBY.

6.1. Debit Card will be valid in units authorized by the International
Card Institutions that the Bank is a member of and at ATM’s in
Georgia and abroad, provided that the Debit Card and/or the
Password/Code is used until the expiry of the validity term of the
Debit Card.

6.2 3009630L 2580MbHIMOIO MBLIMBS MomMmgmer LsdE3M
03965305Dg, OMIYOo5 3bbMGME09©Yds LoIdIGH™ dMSMOM,
9m03m390s 899090 Lodwsegdom:

6.2.The irrevocable consent of the Client for each banking
operation, performed via Debit Card, is obtained through:
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(9) bLOEYBIBH™ BIMHOL FoMrEAJBs s 3oGMEIOL/3MmEOlL Tgygzs6s
(0563ms@0b BHM9EBo30900)

(a) presentation of the Debit Card and input of Password/Code of
the Debit Card (for ATM transactions);

(®)bogdgBHM B3MIOL FoBragbs s 35HMeol/3mEol 89ygsbo,
96 9699608-d3005mHBg  3wogb@ol bgardmfigmol sgodloMmgds
(9360 LoGo®IMgdOL EGMbBogd30900) ;

(b) presentation of the Debit Card and input of Password/Code, or
exercising a signature of the Client on the relevant Expenditure
Slip (for Member Enterprise transactions);

(3) LogdgB™ BMMOL Ly0IBEOR0IEOM 3MEOL, HMIgEos
90000009005 LOIYdGEHM dMIMOL 13565 TboMgl, Bomomgds,
056500l bmdMobs o
(063 966930L BHMBBJ30900).

30mfm®30L 3900l J0MOMIOOM

(c) entry of Debit Card identification number code (CVV) on the
back of the Debit Card, together with its number and expirty date
(for internet transactions).

99bodsdolo, MY M3gMo30s  IJuOMMYdIMEos  BHMIgeody
b90mo0bodbmo  msbbdmdol  Im3m3zgdol  IgomEom, 0o
d00hbg35 Lomsbom 53EMMHOBYOMWS.

Therefore, if an operation is rendered with any applicable consent

method referenced above, it shall be deemed duly authorized.

6.3 LoYBYH™M BMOMOM FHMBDBIJ30gO0L TguHEgdol 35cgd0
296L5BZOM0s Lodo®mzgemlb 3obmboom s Lodsb3M doMomols
399my9gbg930L Faligdoms s 30HMBYdOm.

6.3. The timeframes of execution of Debit Card operations are set by
the law of Georgia and Terms and Procedures of Plastic Cards set by
the Bank.

6.4 y3gms GHMbBog30s, Mg TgbMeqds BsgdIGH™ dSMMOM
/56 3mEom, MHMIgGmog  29398Wos  0YMHOEONME  JoMbg
(00BBgL LoEYDIGH™ B3MMO), FooBBI3s 93BMMOBYIWE JoHMS
9096 35b6bMM 3090 9dMWs©, LESOMOLIOMMY 533H30(39058Y.

6.4. All transactions performed via Debit Card and/or the Code,
disbursed to Legal Persons (Business Debit Card) shall be deemed to
be made by authorized people unless proven otherwise.

6.5 3wogb@o 03¢0g053MBOE0s dmombmzmb
365533 MOHO0BOMYdYwOo NONUILIOR) 23956bmM 3090900
™3965300L 9BsBRsMMgds 08 30OHMd0m MM (5) Foblbsbowgzgwo
GMbBog300L g gdosb 96 goliams 40 35¢9bsGyen
©Egbg 9B (3) 9MLHMM© FobbmM 309w gd Mo Mm3geMsEools
99Ol M9MOVOEH 56 Aobwws 180 Egbg dgBo ©s
3wo09b@0s 36553 MMH0BYdMEO ob NOMUTUToR )
396bmM 3090930 M3gMHoEool Gglobgd 8563l TgoGymdobe.

6.5.The Client is authorized to request the reimbursement of
non-authorized or erroneous operation, provided that (a) up
to 40 calendar days have passed from the day of the execution
of the transaction in question (b) up to 180 calendar the day of
the execution of the transaction in question and the relevant
immediate notification has been given to the Bank.

6.6  LogdgdH™  BdMomom  IGuBMWGdIMo  Mm39Ms300L
RBoJBHMOM030  MoMoo  JqLedwgdgwos  2sblbbgoggdmogls
306Gl 5basM0dbg Tobo sLobzol MIMOPOEID. MIMOLMS
GmOOL 5033500 A5BLb3sg9ds MY oMEgds 00 Logdssbom
LobLEJdgodoL  LEBHBIMEHIOOm, GMIWOL boffol dsMOMO o

05630 Ho®IMocy9bab.

6.6.The date of operation actually performed by the Debit
Card may be different from the date reflected on the account
of the Client. Such difference in dates is regulated in
accordance with the standards of payment systems to which

the card and the Bank is part to.

6.7 309630  35Lwbolidaqdgwos 00 M39Mmo30gdoLIM30L,
Hm3gwoE IgbOHegdgeos bOIOIEM BoMIMOM.

6.7.The Client is liable for operations, performed by the Debit
Card.

6.8  LoadgBH™ B3Ol 3MA30L  dgbobgd  ghmosbo
bawdn36egdol 7.1.4 56 7.1.5 39begdoo aomazscolfjobgdaro
Pobom 256bmM30ggdero d9@ymdobgdosb mdm3wal 3ssdo
050 B3630L  Fogh  20mddgds. 0d Tgdmbggzsdo, v
LSEIPIH™M  dIGOMO  I3gdMYo  0dbgds  bgwsboero
299m9g96980Lsm30L  3wogbEHol Immbmgbol Lsgwmdzgawby (Mg-
533H035309), 35bbolidygdEMds yzgws 08 GHMbbBog30sby, Gog
296bmM 3090 @gds 056500l 3653560l 2393bsgdol

05M0Q0D M9-5JEH035(3050¢009, 930LEMYdS 30gbAEL.

6.8. As soon as possible from the Debit Card being reported in
accordance with clauses 7.1.4 or 7.1.5 hereto, it shall be
cancelled by the Bank. Should the cancelled Debit Card be
subsequently located and found, the Client must refrrain from
usage of such and instead return the Debit Card to the Bank.
In the event that the Debit Card allowed for further use upon
Client’s request (re-activated), the responsibility for all
transactions executed through re-activated card between the
date on which loss reporting is made and the date on which
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the Debit Card is reactivated, shall be borne by the Client.

6.9 00 9gdmbggzedo, mvy 3wogbBHL LwyOL  gobosbmMogwml
056bols 2960031900l /96 2oEIMOEIOL M3gMsEos LogdgGH™
05M5mMom  0sbbol  3563MmTsBHTo  3oMHEI3oMo  Tg@sbol gboom
(09636m@g00 /56 bryMs Bwo), Bogd@MmdMozs dg@oboero
056bs, 090l s JobgEz0m M) MMM 0d69ds gb 356536690
s0MoEbo 036308 FqLsdsdolbo dos LoLEHIIMOO MYO!,
Bo003w9ds M30MoEgLO® 30gbGHol dogh bywom 0563mBs@Edo
B9893F00e m©gbmdslimsb dodstrangdsdo.

6.9.In the event that Client wishes to make a deposit and/or
transfer transaction through Debit Card by means direct
insertion of money (banknotes and/or coins) into ATM
machine, the amount actually inserted, as recorded by
relevant internal system logs of Bank, shall prevail as opposed
to amount manually entered typed into the ATM by Client.

6.10. BgooLdogMo LoB0ogMol/3MgEgbbool 2OLYdMBOL
0900bgagzedo, gmbmgom  JodoHomm  db3oL  Fowroserol
3963906l 8gdsty  Bowoswol  dolLedsGmo,  Lakogmol

§9600wmdom  ©sxodboMgdobomzol  dqlsdsdolbo  bosdwrozsEom
gm®Iol  dg3bgdol  abom. ob3ol  Fomdmdopgbgwo  bgwls
95f90L 506086 BsodwozoEom GmEmIsl s dol gho sl
©9d6MBgdL  30gbBL.  LoBogmgdOL/3MgBHIEBoGdOL  Fowmqgds,
5399353905 @ oDy M9530M9ds Imbgds 3 (Lsdo) Lodmdom
oL 35530 s Fgbsdsdobo 3slvybo dgEymdobgdmwo 0dbgds
dLglbgdEoLamzol LabvMzgwo BydoldoghHo Bm™Ioo.

6.10. Regarding any concerns/complaints in relation to or arising
out of this Agreement, please refer to the secretary Branch of the
Bank located at Branch address, Georgia for submission of the
complaint in writing via filling in a relevant complaint form. The
representative of the Bank shall sign the filled-in complaint form
and provide the Client with one copy thereof. The handling and
responding to the concerns/complaints received shall be carried out
within 3 (three) business days and the reply thereto shall be
promptly provided to the Borrower in the form preferred by the
latter.

7. 356305 5 3em0gbEolL MBmgds-Gmgzsemgmdsbo

7. Rights and obligations of Bank and Client

7.1 30009630 35O O0o:

7.1. The Client is obliged to:

7.1.1350050bsml LoYdYBH™ N ONe Tell 9dLobmemgdol
Logmdobom  BEABIOGHWMWo  300MmdIB0m 2Bl BLIGMWO
mobmdoom.

7.1.1. Pay the Debit Card maintenace fee in the amount set by
the Specific Terms.

7.1.2  2580m0yggbml  LogdgEHM B30  LsdBIM  BoMomgdol
399my96930L Faligdols s 306Mmdgdol dobgzoo.

7.1.2.Use the Debit Card in accordance with the Terms and
Procedures of Plastic Cards set by the Bank, and the Entire
Agreement.

7.1.3 56 250m0ygbml LogdgBH™ dsMomo Bgdoldogho m356mbm
ob
LoHobssmdgam®, Jobmbom s30Mdsgrmeo Ladmberols dgdgbols

56036 gdom 3OLYdME0o 396mbdgdermdols

Boogoom.

7.1.3. Not to use the Debit Card for any illegal purpose or in
violation of laws in any manner whatsoever, including
purchase of service and goods that are prohibited by law.

7.1.4 ©50335L LogdgB™M doMomol  MLonmmbMadol  fgbgdo,
MH0Igeog ol doghims s MBOMBE3gwyml LogdgEH™ doMomOol
3960LbmboxoE0MYdMwo dmbszgdgdol s33s. 03 dgdmbgggzsdo,
09 LogdgBHM BoMvMOL  3gMlmboyo30Mgd o  dmbozgdgdo
2390590036 gds  dgbsdg 306Dy 3wogbBHol  Msbbdmdom, gu
m3965L369w0 35 PPIMs  gobsbmMEogerml  50bodboyerols
dgLobgd  FgBYmdobgds 356380, bmerm MHMELSE 390053690
bogds 3¢0096G0L Bgdol Lsfobssmdgyme (Im3sM3s, 35630
©5/96  mbbdmdol  9oMgdg  asdmygbgds),  oymzbgdwog
3953gmdobml  s0bodbmol momdsby  dsB3L  Fgdgy
LoBgE9nmbem bmdghby sMgzzoom: + 995 32 231 05 17 56 +995
422 242 950 (d500+980); +995 32 231 05 15 (mdoolo).

7.1.4. Observe the safety measures of the Debit Card,
delivered to him and ensure the safeguarding of peronsified
means of the Debit Card, such as the Password/Code and the
Debit Card itself. In the event that personified means of Debit
Card mentioned herein become known to a third person by
Client’s consent, the Client is obliged to inform the Bank
thereof, whereas when disclosed without the Client’s consent
(lost, stolen and/or used without consent), to immediately
notify the Bank thereon by calling the following number: +
995 32 231 05 17 or +995 422 242 950 (Batumi Branch) or
+995 32 231 05 15 (Thbilisi Branch).
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7.1.5 00 990mbgg3s580 v9 LoIdIEH™ dMOMO I035MYS, 0YO
9003569, o6r00LHobsomdgam©  doologmmMgl b
M39bmbm  9499m0yggbgl,  ImMYm3zbgdwog  dgodymdobml
5060860l Momdsby d563L 909y Lodgwgnmbm bmdgmhbg
©569330L abom: + 995 32 231 05 17 o6 ds5630L «obanmgls
B005¢do 30053060 J0dsMmM30L abom. 3aogb@ob 989G
00963H05035:300b5m30L Lo FoMHm 36HM(39099MH9d0
2396bmM3090@gds BodB3M B3MLMYIOL  godmygbgdol Fabigdobs
©5 306Mdgd0L Jobgz0m. ds630 o6 ML 3sLbolidygdgewro 0d
™m39653090%g,  OHMIwgdoz  IguOmmEs  0ddsb3ol  gobs
JdBHG®b  dsMsmom 50 )39bsL3Bgol  FmBsranso,
53503 96 LbgeazoMom  v35bmbmo  domzobgdvmoeo
2000 3boYd58Y.

7.15. In the event of the Debit Card being lost, stolen,
unlawfully appropriated or illegally used, to immediately
notify the Bank thereon by calling the following number: +
995 32 231 05 17 or applying to the Bank’s nearest branch
directly. The relevant procedures, necessary for the effective
identification of the Client, shall be carried out in accordance
with the Terms and Procedures of Plastic Cards set by the
Bank. The Bank is not liable for thise operations, that were
executed by the igbank Visa Electron Card prior to it being
declared stolen, lost or otherwise unlawfully appropriated.

7.1.6 o6 250m0ggbml  LogdgBH™  33Momo  35bmbm
90Bbgd0LsmM30L 96 356Mmbol BmMTsms Lofobssmdgam, o3
9m0(353L 930350 Lagdmbarol 99dgbsb.

7.1.6.Not to use the Debit Card for any illegal purpose or in
violation of the laws in any manner, including purchase of
illegal goods.

7.1.7  395656m6H 309l Lo3MMIM0  ®o30L  0IbEH0B0ISE0,
LoEIOYH™M 09GO  M3gMo300L  FGLEMWEgdolsl dqlodsdolo
dgmmg FboGol Immbmgzboom.

7.1.7. provide relevant identification of oneself, if requested
by the relevant counterparty to a transaction executed via
Debit Card,

7.2 3009630 Mx3egdsdnbowos 99(9430GH™b bogdgEM doMI0OL
9gdggds BgdolidoghH MM, Lo3Mmomo dgbggdolsdgdm,

05630l 5g0Wwbsdygmngeol dobgzom gobsgbool 35390900l
aboo.

7.2.The Client is authorized to terminate the validity of Debit
Card at any moment to the latter’s discretion by filing a
relevant termination request at the premises of the Bank.

7.3 35630 x5 gdsdmbowos:

7.3.The Bank is authorized to:

73.1  533™ToBmo  Bsdmfgmml  LogdgAH™  BoMOmOL
9dLobmEgdol  Logmdobom LoIdIBH™ B3MOMOL  sbys0M0doEsb
505 GIOML 3e009bEHOL o35¢0sbgds.

7.3.1. Automatically write-off the Debit Card maintenance fee
from the Debit Card Account
indebtedness of the Client.

in order to cover the

7.4. 05630 35¢0gdY0s:

7.4. The Bank is obliged to:

7.4.1 obdoMmb yzgas gambogzmmwo ombg Goms MBOHNMB3gwyml
LoIOYHM BMHMOL MBOBOPHMGDS O M306 s0EOoW™L Jobo
36mbm  900mygbgds.  s0b0dbMo  JoBbobsmzgol  dsbzo
MRWJOSIMLOE0s OHMIBO® EIVDEMIML (GgsBgMHml) LogdgE ™
050 00 990mbggzedo, mv asmBbgds SLgmol  M356mbm
2990996900 Loggdzwosbo 933o.

7.4.1. use all means reasonably available in order to ensure the
safety of the Debit Card and avoid its illegal usage. For that
purpose, the Bank reserves the right to temporarily block
(suspend) the Debit Card in the event it has reasonable doubt
operations carried out are unauthorized.

7.4.2 56 55090036mb o o6 aobomlb bgendolsfgomdo dgbsdy
306Omom30L  LoIdgAH™  dMIoL  3gMLmbogozoMgdmwo
MBogOMbMYdOL JobslosMYdEgdO.

7.4.2. Not to make available to third persons the personified
safety characteristics and means of the Debit Card.

743  {obsdgosty  bgwdg3dmgool  dmber  7.1.5-8o
d000mgdo 393Hgmdobgdol 3owgdobmsbsgg MBOHNMB3gEYmL
LoIdYH™  doMOmol  dgdamdo  odmygbgdol  gbrwygs.
3w0gbGHolb  Immbmzbol  Logmdzgu®y  LoIdgBH™  d3MOmO
dgodangds  9gyzsboer  0dbgb  LEH™3-Losdo  (5EYOWMdMO30,
L59OMSTINOOLM 56 MM037), glsdsdoLO FMboMIOEXOL F5IBEOL
d90mbgggado.

7.4.3. Immediately upon the receipt of a notification referred
to in Article 7.1.5, ensure restriction of further usage of the
Debit Card. Upon the request of the Client, the Debit Card
may be enterted into the Stop-List (Local, International or
both), subject to payment of the relevant fee.
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7.4.4. 03obsmz0L, MMI bl 30gbEOL BsMIMOL sTMEYds 56
©5 259993905 LEAHM3-booEID LsFoOMS JogbBo doz0YlL
d9Lodsd0L Bo0sEdo Fotmoyobml FgMowmdomo gsbabowagds.

7.4.4. In order to cancel or delist the client from the stop list,
the client shall come to the branch and submit the written
application.

8. 00385398000 dMALobMMIGdS

8. Additional Services

8.1. 85630 L5 gdsl 5393l 3€0gbGHL, bmwm 3¢09gbEL 30
MBgds 5J3L Iombmzmlb ymzqgwmz099Mo bdsb3m sdmbsfg@o
($960@md0m0 96 gEgdBHOH™bmwo gm®dom) Lagdgd ™
056500L 5649000l dYMTsHgMdOLS s Bodmol Tglisbgd,
4m39035M0 3BsBOsmEmIdoL Qo6M9dg. 3e0gb@ds Mbs
2396sbm®30gemL GqLsds3oLo dmmbmgbs ds63d0.

8.1. The Bank allows the Client and the Client has the right to
request once per month Bank Statements (whether in written
or electronic form) on the status and balance of the Card
Account, free of charge. The Client has to make a relevant
application to the Bank and the Bank Statement shall be
available to the Client at any branch/service center of the
Bank.

8.2. 35630, 3wogbBHol BoghH 30MsEoE obbmEmEogwgdMEo
300390  dmmbmzbobmsbsgg (3mIMbozsgool gurgd@®mmbyeo
dbg39wmdsdo)  dosfigool o3
39655369 899099 0bBMOTs3z0sL:

LoFMogdgdo 5O  JooMgds

8.2. The Bank, upon the Client’s first request made in person
(electronic means of communication not applicable), shall
provide to the latter the following information:

(5) LogdgBH™  BMmIMOm  ABbMGE0YgdIMWO  Mm3gMs309d0,
3w09b6@0L 3096 domomgd M Mmol Imbs3zgomdo;

a) Operations performed through the Debit Card in a given
time period, specified by the Client;

(0) bgyEdobsfizmdo Mabbgdol m@Ibmds LoIdYEH™ doMsmOL
9b6g060m0d%Y;

b) Amount of available funds on the Debit Card Account;

() Ubgs 0bxm®™Tsios, MHmIgeog dgbedangdgeros ymbogMmws
dmmbmgbogn 0469L 3w09bEoL dog® §0b50qdstg
b dn 36 gdslmsb ©s35300Mgd0m.

c) Other ifnormation, which may be resaonably requested by
the Client in connection to the Present Agreement.

IV. ©ob@sbgon®m Lsdsbzm dmalobyyMgdsliosh ©s353806Mgdmmo
IPBIgBIB0

IV. Provisions related to remote banking services

9. ©obEBEomMo Lsdsbzm dmALobmMgdol  (0bEgMsg@ommo
05630620l) 593035305 ©5 3E0gbEOL 53GHMMOBE0S

9. Activation of remote banking services (interactive banking)
and client’s authorization

9.1 06@¢gmsd@ommo 356306300  LoMygdmdol  MBEgdsl

309b@0o 0dgbl 85630l (396GHMo0BIOMEo 0gbEH0G0IsEO0L
LobGgdsdo MgROLEHMIE00LMBZY.

9.1 The Client shall obtain the right to use interactive banking
services upon the registering in the Bank's centralized
identification system.

9.2 0b@gModBHommo 8363064000  LoMygdwmdol  wgEwgdol
239594H0vIMHJds bgds 3er0gb@ol dogh bmM09w@gds 3arogb@ol
dogh  dgbsdsdobo  gobogbool  bgdmfg@oms s  dob
L59319d39 By 3w0g6EH0Lsm30L mbBoggmLowm®o
356r02¢ol/ 30l doboFgdoom.

9.2 The activation of the right to use interactive banking
services shall be carried out by signing the relevant
application by the Client and obtaining the Client’s unique

password / code.

10. 06 9®sgdE0mwo 836306900 LsMagdwmdol faligdo

10. Interactive Banking Rules

10.1  3awogb@o  3sLwbolbdaadgwros gggwes O35 gdsbY,
MH@Igbsg 030 3oL3EgdL dsb3Bg L3gEEIWMMHO MLOFOMbMIdOL
360390MIO0L 2530l 9909y, 08 mdgb®sdy, Lsbsd oyo
o6 990Y390L  0bGHgMod@omwo 056306300  ImALobmmgdom
LoMIOEMdL. 5B dEMwo  4mEolbdmdl  3slbolidygdermdsls

10.1 The Client shall be responsible for all the orders that he
or she grants to the Bank after special authorization
procedures, until it terminates the use of interactive banking
services. This implies responsibility for any order or any error
therein which has been sent by a third party. The Client

935¢905b b o0bodb 035¢gdol  dggLgdobsl
gagggé?g@ 863601)803 6)Q gz)(;ggg;‘bg @6)3(“8@07 3@(())(3 606230352@0 should not leave an interactive banking service unattended
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oym  0gbodg 3060l Fogh. Jwogb@ds 96 b  ©IGHM3ML
0b@9gMogdBHomwo 05630630L 9Lobm®qdLbmb
©ol35300609dgo  Fmfjgmdowmds  MYMOOEEIdMmE, 95650
Lsbsd 00  BsOMos  Jugedo.  aoMs  s3obs,  3w0gbGo

39O 0o:

until it is connected to the network. In addition, the Client is
obliged to:

10.1.1. MbsgOmbmo 390bsbml g39@o $30mdol
35G00/3000 s o6 dobggb dolo  godmybgdol Lodrsangds
09Lodg 306gdl;

10.1.1. Safely store all access passwords / codes and shall not

allow any third party to use it;

10.1.2 f3c0mdol 3560ol/ 30900l 900900bmbogy
©5005bbM3OML s  ©IYMm3b69dog  gosboadml ol
0539005 MHo  F5GHHMGOgwo,  OHMIGDBY3  F0MO0MYOIMOos
5060860 3mdol 3oMmMero/30mEo;

10.1.2 Upon the receipt of passwords / codes, immediately
memorize and remove them from the material drive which
indicates the password / code of the given access.

10.1.3  sM3bmglb  aomdbowml  ©gdowgdo  izomdol
3o6MHm(90)0l/3m@(9d)ol dglobgd dglodg 306L; 96 3awogb@ol
©535¢900L Lo53w9d39 by bmOE0ggd6 $300mdol
3oMmn(9d)ol/3:me(9d)ob 99330l ob $300mdol
3560¢0(90)0b/3m(gd)ol  gosd@Bowdgdsl.  sbgzg  bgdolidog
bbgs 89dmbggzs80, MMEglsg 05630l 0sbs3dMMAol ©sdz90s
{30™dols 3560 (9d)0ob/3m(9d) b SO YOJEO0S

30b3M9G Mo 36dgdols 2905%Y39GH0bom30l 9b/qd
d9L50590L0 AMALIBYOYOOL ABLMO30gEgdOLIMZ0L);

10.1.3 Never disclose the details of authorization password (s)
/ code (s) to any third party; or on the Client’s behalf change
the access password (s) / code (s) or activate access password
(s) / code (s). In any other cases, when the Bank's employee
access shall be allowed to the password (s) / code (s) required
for solving the specific issue and / or implementing any
relevant services);

10.1.4 563bemgl  Rsfgmml  famdol  3ommen(9d)ol/3mo(gd)o
obgom NOTLPYORG YUY MBOHMB39wymeasdo, Mmdgeos
93¢ MG s 0bsbogls 0bg3m®8s309L (05390ms,
3030993 M0L ,,350mMm0l Jgbsbgzol” Bmbdisos 96 0bGIHbgEHOL
bbgs dbgoglo 396;309);

10.1.4 never write access password (s) / code (s) in software
that automatically stores information (for example, the
function of "password storage" or other similar Internet

device);

10.1.5 565bm@Egl  ©shg@ml  §3mdol  3s6me(9d)ol/3mpgdo
olg, ®mI dgbsdg 3069dds Igdemb Fomo sdmbmds.

10.1.5 Never write access password (s) / codes so that third

parties can recognize them.

99600365: ) 3000963HL 436 9330, ™I Ibsdg 30MHOLLMZOL
3bmdowos  dobo  faomdol  3sMmer(gd)o/3mEado b
MBogO®mMbmgdol bbgs @g@Eowgdo, 96 ©omymzbgdarog mbgs
53bmdML dsb3l 5ol glisbgd, Fobssmdgy Ggdmbggzsdo oo
3obbolidygdgeo  0dbgds  yzgas 00 ™m3gMoEosby, MMIYEos
2396bmM309m@gds ol sbasM0dby  s0bodboo  fzmdol
3oMHm(90)0l/30m@gdob 96 MLsgmmMmbgdol Lbgs ©gEIwgdol
259mygbgdom.

Note: If the Client has suspicion that a third person is aware of
his / her password / s or other security details, he / she shall
immediately notify the Bank thereupon, otherwise it shall be
responsible for all the operations that will be made to the

account (s) using other codes or other security details.

10.2 30963 ds o6  9bs  499moygbml  0bEHgMedBHomo
05630630 3mdLobMgds, vy 5058 Fggas dm3yzgds dobo
96250000l 25sbsMX3s 33630L Fobslifomo msbbIMdOL go09dy
96 ) Imbgds obsbIBXOL BPFIMOL A5 FoMDIDS.

10.2 The Client shall not use the interactive banking services
if it may result in overriding his/her account without prior

approval of the Bank or if the expenditure limit is exceeded.

103?630 8005zl g3zges  Bmdsl  Goms  3wogb@o
MBOHWD39wyml  06@gMadGHowo 35630690l  FmALsbmmgdom,
05358 d5630 96 0g6gds  3sLYbolidygdgro 08 Fgdmbggzsdo,
0 3960 dmbgMbEs s0bodbmo  dmdbobymgdom  3¢09bEoL
MBOMB3gwymgs  8630L96  ©sTMM30EIdgo  BobyBgdol
23900, 50bodbmwo  gmEolbdmdl  obgo  dgdombgg3zgdLsg,
MOmEabsg  bgds  dsb3ol  LobEgdol 96 0bGgMod@owmwo
05630630l 3dLobmEgdol  Fgi3g@bads Lol gdol  gobsbargdols

10.3 The Bank shall apply all efforts to provide the Client
with interactive banking services, but the Bank shall not be
liable for the failure to provide the Client with the services
due to reasons beyond the control of the Bank. This implies
the occurrences when the banking system or interactive

banking services are delayed due to the renewal and
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5 290xMdLYdOL Jobgbom.

improvement purposes of the system.

10.4. 3w096BH0L /b Logmms®o 0bEHgMgligdol  sboEags,
05636 dgmderos  Fgobgml o6 dgbrmomb  3wogb@ob dogm
063 9M9gdBHomwo 85630630l ImAbobmemqdol 56 dolbo bsfowol
309mygbgdo. 05630 306390 39L5dgdEMBIOLMsbsZY
239993B5360L  30gb@L FgBYmd0bgdsl 50b0d6MOl  MomdsBY.
09636 opMgo3g  gdewos  bgdoldogh O™ dgfiyzodHml
063 9M99dBHomwo 085630630l ImabsbmMgds 56 dolbo bsforo;

10.4. In order to protect the Client and / or its own interests,
the Bank may suspend or limit the Client to use the
interactive banking services or any part thereof. The Bank
shall send to the Client a notification thereupon as soon as
possible. The Bank may also terminate any interactive

banking services or part thereof at any time;

10.5. 3wo0gb@o  3oEIdMWos  A5s0bsMml  3Mmb3MgEHMEo
06@9ModBHommo  dsb3obyoll  BmBLobwymgdol  LosdmbgbEHm
L5303oLoM (SLYMOL sOLYIMIOLSL);

10.5. The Client shall be obliged to pay a subscription fee for a

specific interactive banking service (if any);

10.6  3wogbBHo  MBgdSLIMLOEGISL oboFgdl  dob3L
23905bmOE0gml  g3zgws  Bg3oo b gwgdBHOmbayero
domomgds, MHMIglbsg  JogbdHo  golggdb (56 BobL, GmI

AE9) 0bBHIMgBHO0Wwo 85630690l FmBLobmMgdols dgdzgmdoom;

10.6 The Client shall give the Bank the right to carry out all
verbal or electronic instructions issued by the Client (or seems

to be issued) through the interactive banking service.

10.7. 3w0gb®Ho  msbsbdss s  MBWgdLIMBOEIGdsl 560 F O
0563L, 3w096@0L FogH OLEBEoMEmo sGbgdol d9d39MmdOm
2oabsgbowo  igsegdol (39b653bogob) Lo3wydzgeby,
MBOHMB3gwyml  3wogb@olomgol  dodobatyg  sbyaModols
2oblbs 056300 oybowo  30HMBGBOL  Fglododolo, Y
3w09gbBob  doge  d3630LsmM30L  Fodomm30L  ImAghEoLsmz0l
3w09gb@L 056300 339 Foblbowo 53l sbgoModo.

10.7. The Client agrees and gives the Bank the right to open a
current account in the Bank on the basis of the order sent
through the remote channels by the Client to the Bank in
accordance with the terms established in the Bank if the
client has already opened an account in the Bank at the time

of application to the Bank.

10.8 056306  FBGHOI6

©IMOZIZP @O 00
DoMowby, OHmEILsG:

36 Bsomzwrgds
o6 0gbgds

593 gdol
3O@EIPYwo 03y

10.8 The Bank shall not be considered in a breach of the

Agreement and shall not be liable for any damages when:

10.8.1 0b@gModBHomwo 856306908  dmdLobwyegdols (b  dobo
Bofogmols) 2356bm®309wgds 390 9dgoo 05630L906
©59M93000909e0 JoHgHBgdoL o0Mm;

10.8.1 provision of interactive banking services (or any part
thereof) cannot be implemented due to reasons beyond the
control of the Bank;

10.8.2  3096@0L  MLogcmbmgdol  ©gEIgdo  (39MIm,
305533 MOH0BYdIMYws© 06
24590ggbgd o, goMms 08 9gdmbggzgdols, MMELsE 5033560
390mf399wo  oym  ds630L
mbgdo  goROMHOWIRIWMIOM, ©MEIZMMBOM b ABBMIbO

3™l 356 7d0/30Jd0)

305533 MOH0BYdIMYwo  998mygbgds

10.8.2 Client’s security details (namely, access passwords /
codes) have been subject to unauthorized use, except when
such unauthorized use was caused by gross negligence,

negligence or intentional fault of the Bank;

0M5E00;
10.8.3 85635 o6  dowos  3wogb@ol  8ogH  aoabogboero [ 10.8.3 The Bank has not received an order (s) sent by the
H350(9d)0; client;

10.8.4 3a009b@0s d563L6 Toofimes  s®oLHMmMO b sMlEWo
0bgm®ds309;

10.8.4 The client provided the Bank with incorrect or

incomplete information

10.85 3wogb@ls s B3B3 ImMHob  Lodgergnmbm b

063 9MbgBom 393d0Mdo BsgMmom dgbsdg dbscy.

10.8.5 The client and the Bank telephone communication or
internet connection was interrupted by a third party.

10.9 0b&9OsdEHoeo 25630600, 9mdboby®gdom | 10.9 Registration of passwords / codes required for use of
LG9 MBOLIMZ0L LsFoMem 35O megdol/3mgdol | interactive banking services within the identification system,
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90LEHME00 0096305035300 Lob@9dsdo, ab939

dmdbIsmdol  Lobgerols Jogds o s0Eagbs, TMdOW GO

A9wgnmboll  BmdMol  Rsboggangds 3e00g96ds
2965bmOE0gml 35630l Booswol 9993gmdom  s©bodbmwo

d90dgds

as well as receiving and restoring the username, replacement
of mobile phone number the client can be performed through
a branch of the bank using the active (valid) card.

03960300 FoMdmgdl  syBHoweo  (dmgddgo) MON Tl
359mygbgdoom.
10.10  0@9b&Hox035300L  LobGgdsdo  MgaobE®omgdwo | 10.10 Unique identifications registered in the Identification

6039MLOMMO 0©IBEGH0BOIGHMMYO0:

5)  0mdbdomgderol
ddLsbwmgd0l
296bmM 3090 gd0bsmz0L  LsFoMm, 0©IbE0R03s300L LolEgdol
doge  93GMAsGHme  Mggoddo bl bLgmMwo
356599300, GMIgwog 603w MEm0s s 56 033WYdS

Bmdgemo—
dolo®gds,

063 9MogdBHomwo 056306300
333MO0BsEo0L

9JO»-9H»

0) 3dobo —  0b@gmoddHommwo 3563060l  IMALobGHGOOL
3oLOYds©  93GMMODI300L  ASBLMM309MgdoLsM30L  LsFoMMm
960-906m  3oM5dgBHMo,  OGmIgwog 3wolb@l  googEgds
0096¢053035300U Lol@gdsdo 6920LGHMS300LMsbs3Y
dmdomo  BHgwggmbol  dogdzgmdom,  30bo,  GMIgwos
0530330039©  3odY393>  JwogbdL 93309 gdIOYdS
L3O EIBIE™ B3LOYOL 32096(L 8og®
3963w obgdmwo 0b@gtodBomo 05630690l
9dLobmEgdol dobomgds bgdoldogho obEBEoWGmo sGbOL
30639039 dgLsdsdolo
9ndbobmGgdom LoMdEMdOL 39600mdo 3w09b@o
M3Egdsdmbogos  bgdoldogh  @MMmL  ds63do  sagboo
300Mdgo0lL  Fglvdsdoloe  Fgazsmmlb  SOBYRIMWO  35MMEO
d9L50590L0 OLEBEOWOO sOGbOL Asdmygbgdom.

24590g9gbgdolsls. 595bm5bs39,

3) 9mdowmo  GHgawgxzmbol bmdgMo— Ggagnmbols bmdgmo/,
Omdgwdgs  3w0gbGo 0b@gmad@ommo 3563060
dmAbabyOgdom 296L5BOZOMOo 396530900l
§o63mgdolmgzol LoFomm gOHmXIHI© 30bL (LYool sOLYDdMDdOL
d90mbggz0d0) (3061 3er0gbBo 900mgdl dbmem IMdOEGO
A9wgnmbols B6m3gmHbY). d9Lodsdolo
06@9MogdBHomwo  dsb306g0L  BmALobyMgdom  LotygdEMdOL
396omEdo  3wogb@o  MBwgdsdmbowos  BgdoLbdogh MM
39335oml  dMdOWHo  Ggwgxnmbol  bmdgMo s  sbowo
39 9nMmbol bmdmol Imbs3gdgdo s3bmdmL ds630L Bowrosl.

0oL

505bsbsg9,

System are as follows:

A) Client’s number - one of the parameters specified in the
automatic mode by the Identification System required for the
authentication of an interactive banking service, which is
unique and is not subject to change.

B) PIN — one of the parameters required for the authorization
for getting interactive banking services which is granted to
the Client prior to registration in the identification system via
the mobile phone; PIN, which is originally delivered to the
Client shall be subject to change by the Client upon the first
use of the centralized interactive banking services through
any remote channels. At the same time, the Client shall be

authorized to change the existing password using the

appropriate remote channel in accordance with the terms
established in the Bank at any time during the use of the
services.

C) Mobile phone number or - telephone number where the
Client receives a single use PIN (if any) to perform operations
defined by the interactive banking services (the client receives
the PIN only on the mobile phone number). At the same time,
the Client is entitled to change the mobile phone number and
inform the Bank's branch of the new phone number at any

time during the use of relevant interactive banking services.

V. bbgsalbgs

V. Miscellaneous

11. b&sbsdEwEo 306Hmdgd0l dmddggdol 3sws

11. Term of Standard Terms

11.1. bB9bIOEHMEO 306Mds Bmgdggol 00 35Om, Mo
3900053 3bLBOWO 5MOL gbodsdolo sbgMH0To 56 dogmsdoo
d9L50590L0 LdB M FMALEHBMMYDS (3OMPYIEH0) WS FgLsdsdoloE
2393039 gds 00 9900bgq3590, M) 5635M0ToL 3o 0690

11.1. Standard Terms are in force for the period of each bank
account being opened or specific banking product (service) is
active and therefore, shall be prolonged in the event that the
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393MAIWION0;

account term is prolonged;

11.2. 3¢00963L dgwderos bgdoldogh Mmb obrydmlb sbyscodo
96 899930@ ™ML 9OH0560 bgedg3Hrmgdoom gomgzseolfjobgdyero
dLobmm9d0m LotygdEMds s6gM0Tol sbvMzsdg 1 (9O o)
QQO®M M)  d3630bmz0L  FaMowmdomo  T9EYmdobgdols
23500533900L  09939md0m, ) ol 56 2058605 05630L Jododrom

Q©535¢00569d9;

11.2. The Client is entitled to stop making use of the services
provided for under the Entire Agreement and close the
account(s) at any time upon serving a 1 (one) day prior notice
to the Bank, in the event of no indebtness existing before the
latter.

11.3.  sbgotodbg gemo farol  s9bs3wmdsdo  sd@ovMo
™396530900L  96/s 93 9bgeMm0TBY 6580l 96 sOLYdMBdOL
990mbggzedo 05630 MRWGdSTMbowos  dgfiygzoBHmlb  gMomosbo

bgad9g301gds o 3ogb@L IbmEmMUL s6ysMH0T(9d)0;

11.3. The Bank is entitled to terminate the Entire Agreement
and close a relevant account of the Client in the event of no
transactions are executed on the said account within a
timeframe of one calendar year;

11.4. 96oo0sbo  bgwdg3zmrvyamgds  sbggg  dgodergds  dgfhiygl
Bgdoldogh  @GOML  dbsbgms  mOIbOHogzo  gobaboswgdols

L5g3£9939eBY;

11.4. The Entire Agreement can be terminated at any time
upon the agreement of the parties;

11.5. ghmosbo bguwdgztrmargds dgodwmgds 3ssdg dgfywgl
3w09b6@0l 3096 Bs30LM0 35¢IOEGOdJBIOL EMMZ930L {odm;

11.5. The Entire Agreement may be terminated unilaterally
by the Bank upon the default of the Client;

11.6. g®omosbo  bgwdg3z®yergdol  dmddggds  ygds

396mb3gdmdom Jom3zswolifjobgdmw lbgs d90mbggzgddo.

11.6 The Entire Agreement can be terminated due to other
grounds, provided for by Legislation.

12. gm®l-0sgmMo

12. Force-Majeure

12.1.95569900 0530LvR3@Jd0sb 35O GdITS
MOH00IONIGOMEgd0LOYD FMML-To71MmOHWY0 30MMHGOOL
3900bg93580. GMOL-T5gMoL 5OLYDIMDS 93GMISGIMSD 56

0fi393L §0b58gds69 byer8g3®egdol 8gfiy3gdeb.

12.1.The Parties shall be excused from performing their
obligations in the event of force majeure. Force Majeure does
not automatically lead to the termination of the Entire
Agreement.

12.2. dbstg 99o¢gmdobgdl dgmg dbsdgl FaMowmdom gmMl-
om0 256Mg0mgdols s dobo dggagdol dgbobgd sLgool

500306 Jgladergdgen dobodsr® gssdo.

12.2. A party shall notify the other party in writing of Force
Majeure and its effects within minimal timeframe after the
occurrence of such events.

12.3. gm®b-0550600 3000509006 SMLYdMdOLLL [obsdwgdaty
b dnm3egdols Fbsmgms 35¢gdErgdols dalMmeEqdol O™
23936039 ©gds  BMMIL-TogmOMEo  2oMgdmgdols  ©s  dobo
890029000 d9fjy300°9@)-

12.3. In the event of Force Majeure, the time for performance
of obligations by the Parties hereunder shall be extended until
the elimination of the Force Majeure events or their effects.

12.4. vy 3OL-057MmOHY0 30MMGds QoaMdgEgds bsd 039DY
d9Bo bbom, dbstggdo Ggodergds dgmsbbdbab Fobsdwgdstyg

by@89m37@gdol 99H939¢oBg 96 B9E3Eadg oOU-Bogm®eo
30005609080 Fom3zseolofbgdom.

12.4. If Force Majeure continues for more than three months,
the parties may agree to terminate or modify the Entire
Agreement due to Force Majeure events.

13. slizgbomo gdvymgdsbo

13. Conclusive Terms

13.1. 6gdobdogho sz @ Mmsbbdmgds, Mmdgwos
299030065MgMBL gH 0560 bgendn3trargdosb 53 dslmob
05393006900 bbgs bgerdn®3w9egdqd0sb, gosfiygds
MOHMOYOPNIMN3565390000 96, Tgmsbbdgdol dommfiggzwrmdol

13.1. Any dispute and controversy arising out, pertaining to or
in connection with the Entire Agreement, shall be settled
through negotiations or, failing agreement shall be referred to
a court at the location of the Bank in accordance with the
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Legislation. Pursuant to the Present Agreement and as agreed
by the parties, the decision of the first court instance
regarding the dispute in connection herewith shall be
immediately enforceable pursuant to paragraph 268 (1) of the
Georgian Code of Civil Procedure.

13.2. dbotgms dmeol  6gdobdogmo  3mdMbogzsgos offsmdmgdl
P90owmdomo gm®dom. {aMowmdomo dg@gmdobgds dookbggs
15305M0LsE, v 030 THsGOLoM3zoL  Jofimgdeo  0gbgds
399600960l Bogh b sHezgMwo Fghowoom 860dzbyrrmgsb
306md9dd0 235035¢0lffobgdvyen JdoLodsm By N
bgdmfigHowos Mggdsdmbowo 3oMol dogh. mvy dbstg o6
395¢34md0bgdl gmdg dbstmgl doboda®Mmol (33e00gdol dglobgd

obslfo, d9¢ymdobgds Boomgrgds Looobsme
dohmgdyms ) o0go  do@sboewo  0dbgds  3bmdo
doLsdsMnByY.

13.2. Any notice or communication between the Parties shall
be in writing. The communication or notice shall be deemed
sufficient if delivered by a courier or certified mail to the
appropriate party at its address specified herein, and is signed
by an authorized person. If the party fails to notify of changes
in its address in advance, the notice or communication shall

be deemed to be duly delivered to the previous address.

13.3. 35636 xgEgds 5g3L Fgo@sbmb (33eoEgdgdo [obsdwgdaty
b3 Egdol  Godvhdo,  swbodbywo  gwogdol
50mgdggdsdy 8  (039)  3P@IPIOPXO  ERO® O
23990543946mb 50b08beo 0bxgmMTsgos 85630l 0bEHgMbgd 390-
33960 www.isbank.ge 56/ 35630L g3ooswol d9bmdsdo .

13.3. The Bank retains the right to implement amendments to this
agreement through 8 (Eight) calendar days advance placement of
relevant information on the web-site of the bank at www.isbank.ge
and/or at the premises of the bank’s branches.

13.4. 05305600  MR3Egds-035 MBS 2oBbMEE0gEgdoLLL

dbs69gd0  bgddmzsbgermdgb  306mbdgdemdom,  ghmosbo
b3t gdoms ©s  Fobmob  ©o39380Mmgd o bbgo
58O YdIOOo.

13.4. While performing their obligations, the Parties rely on
the the
Agreement(s) associated thereto.

Legislation, Present Agreement and other
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13.5. As of 1 January 2018, in accordance with the Law of Georgia
on Deposit Insurance System, all sums existed at all accounts of
natural persons, regardless number of accounts, are insured for each
bank and are compensated by the Deposit Insurance Agency up to
the 5,000 GEL; the remainder shall be compensated as provided
under the effective legislation of Georgia. For more information on
deposit insurance system, see web site of LEPL Deposit Insurance

Agency: www.diagency.ge

e What sum shall be compensated by the Agency if an

insurance event occurs?

The sums existed on all accounts maintained at one and the
same commercial bank (including the foreign currency
accounts) shall be aggregated and the Deposit Insurance
Agency shall compensate maximum 5,000 GEL. Where the
5,000 GEL, the shall be

compensated as provided under the effective legislation of

sum exceeds remainder

Georgia.
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¢ How can I benefit from deposit insurance?

All amounts at all accounts of natural persons maintained at
any commercial bank in Georgia shall be automatically

insured without any additional payment.
e Terms for pay-out in case of an insurance event

Maximum 20 (twenty) calendar days after occurrence of
relevant insurance event, notwithstanding whether the
commercial bank has enough resources at a given point in

time.

Currency of pay-out — Georgian Lari.
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