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Amendment in the Standard Terms of Banking Services
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?6.10.  6gdoldogMo  Lohogmol/3MgBHgbBool  sGLYdIMdOL
d900bg93590, 3eg906GHL dgderos HoMmoaobml 36MgEHgbBos
Bg3005@,  gIIHOMBYwo  GubGoo,  398-339O©OL
09039000, Bgwgnmboom 56 35630l bgdoldoge gowoswol
39639560580 9MH0owmdoo dgbsdsdobo gm®mdol dgzlgdols
3bom. fgBowmdomo 36MgEHgbbool 9gdmbggzsdo 05630l
§o6dmToagbgaro byl 3msfig®l s0bodbme Lssdwo3sEom
goOdL s dob ghom Sl oMBdHBIOL  30gbAEL.
LoB03Mmgd0L/3M9EHIEB0gdOL Fomgds, 353905 S Tombg
6953060905 dmbgds 3 (bL5do) Lodwmdom EEOL 35sd0 o
d9L505d0bo 3sbgbo 39Hymdobgdmao 0969ds
300963 0bm30L LobyHzgero bgdobdogho gm®dom.”.

Sub clause 6. 10 of the Article 6 shall amended and
construed as following:

?6.10. Regarding any concerns/complaints, Client shall make
complaint verbally, by email, through web page, by
telephone or in written via filling in a relevant complaint
form at the secretary of any Branch of the Bank. If the
complaint is made in written the representative of the Bank
shall sign the filled-in complaint form and provide the Client
with one copy thereof. The handling and responding to the
concerns/complaints received shall be carried out within 3
(three) business days and the reply thereto shall be promptly

provided to the Cient in the form preferred by the latter.
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