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Standard Terms of Banking Services

§0obsdgdotg  Lodsbgm  ImALobmEadol  bgedgzmryargdols
LGHBIOGHWMO 306HMBYdO 5oL Foboliffo® Psdmysgrodgdmro,
0653500x M0  2500mggbgdolomzol  3sdobbmo  ZoMmmdgdo,
OmIgosg  ghmo bty (09630) agbl  dgmMg  Tbstgl
3wogb®o) s GmIgwos 9g039mdoms3g  bgds  Jobmboom
509600 bn®mdgdol d9dgLgdo Faligdol oygbs (dgdymddo
-,BG9bIOEGHMEO 30MMdIO0).

Present Banking Service Standard Terms Agreement
constitutes pre-defined, multiple-usage purpose terms, which
are determined by one party (Bank) for the other (Client) and
by virtue of which certain rules are created, supplementing
the legally applicable terms, set by law (hereinafter — Standard

Terms).

L5ds63M  FmALsbmEgdol  bgardg3myergdol  LEGsbsdEwo
300MdJ00 ©S MOMMINWO  GHodol  bodsbzm  dmdbobmEqdols

9600369mgobo  306HMdgd0,  OMIWYdoE  oblbzeggdwmos
000MJMN0  30gbEHOLOmM30L bodob3zm dmALsbwyMgdol Godol
dobggom  (890ymddo »,00003690mg560  306HMd9d0),

96H0056Mmd5d0 Jabol Ldsb3m IMALObME9dOL bgedg3trmargdsl
05635 s MomMgME 36009bEL ImGOL (890ymddo - 900560

59893 gds”).

Standard Terms, together with Specific terms of each banking
product, that are different per each Client in accordance with
the banking service used (hereinafter — Specific terms), in
conjunction constitute the Agreement on Banking Services
between the Bank and each Client (hereinafter — Entire
Agreement).

I. Dmp5000 ©gdvIEgds s 369050 396056 EHYdgdo

I. General terms and definitions

06599056y BEBHBPIOEHMWO 306MHMdgd0 s Folido dmygzsbowo
§9bgdo 3909985390900 Lodooggeml Lodsb3m
39bmbdgdemdol s Ubgs  Lo3obmbdgdwm  sd@gdol
dglododolo,  MMIgeog  Lodo@mzgwmb  Gghodmmosty,
39bmbdgdermdom 239m30¢0b{obgden x3mMIgddo,
239BLsBEZM3L  9bgsMmOTLHMEOGBOL  MMABOBYdOLsTo  LogMHmm
00 asL, FgbmoagdL BoBOIMGH JoOHms Mbsm s bswwo
9b6g0Mm0aLHmOd0L  Fall, ,  Logowobom  LolbEGgdgdols o
Logoobm  0bLEHMWIIBEHIOL,  gOMOsE  LEdMMBGMBISL,
Logoobm  Ladmgdol  a59mygbgdsl,  dscmo  dggLigdol,
23980mMId0L Haligdl, BMOTGHIOL, 560J039d0L FoMdmgdsl, sc9bL
Lodob3M 569M08gd0m M3gM30gd0L Fo®dmgdol Halgdb.

Standard Terms and terms and conditions contained herein
are drafted and developed in accordance with Georgian
Banking Legislation and other Legal Acts that, on the territory
of Georgia, regulate the general approach towards account
opening facilities, define the rules of cash and bank
transactions for physical persons, payment systems and
payment instruments, common document circulation, usage
of payment orders, their drafting, execution terms, forms,
archive, determine the rules for maintenance of bank account
operations.

LEobsMEHww 306H™dq0do dmyzsbowo 9090900
3M39gds BgdoLdogH 30MHBY (50 ML SMILEOMEHErmgsd

3BoHoZNOH 306090BY, Lodmdowrsdm  3m@gdbom  goblabwg®eyen
09000bg9390d0 @5 0)MHOEO 30MgdDBYg, F0MbgEezsE TSmO
LEHOGHMLOLS), OHMIWIOLSE  B9B3MB  PoBMOIGPIMo  SJzm
36093690 m3z560 306HMdgd0.

The terms and conditions contained herein shall extend to
any person (including the underage person, in instances
described by the Civil Code of Georgia and legal persons,
irrespective of their status), that have executed Specific Terms
with the Bank.

$06580g056g LEebIMEGHME 306HMdgdT0 258mygbgdmar 369090l
9930 89800920 29605MFH9d9d0:

The terms and definitions used in Standard Terms shall have
the following meaning;:

LsgdYAH™ dMOSm0: bodbogl Visa Electron @gdo@ ULodobzm
05650, MH@Iwol dgdggmdomsz ghmosbo  bgady3Brvyergdols
L59319d39BY 30gbAL LdMsEgds 9dg3s SFoMIMML Lodobzm
396530900 53 3565136900l 3mzgbogr Lodsbzm sbyM0dbY
31930 (bgedobsfzmdo) Msbbol goMawmgddo.

Debit Card — means a Visa Electron Debit bank card that,
based on the Entire Agreement, allows the Client to conduct
banking operations within the amount available on the latter’s
account maintained at the Bank.
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3560000/3M0: 6036536 b0ogsw®, 033MB5G WM
396960690 s 3nbx0IbE0swMM MLsRMmbMgdol bmdgml,
OMIgog  BoMmb  gMmo  FoMmoagbl  daMmoemol
983Mmdgol ggd@GOmbye 00096¢0%3035GMOL b6 3wogb@ol
9096 0bGgMogdBHommo  dsb30bgol  d9d39mdom  ogbow
MBogOHMbMd0L BmdgoL, 06¢gMogdBHomwo LodIb3M
GM6Bog30900L5MZ0U.

Password/Code: means a unique, automatically generated and
confidential security number given by the Bank to the Client
together with Debit Card, which, together with the card itself,
represents an electronic identification tool of the Client; or
the security number in Interactive Banking determined by the
Client for use in interactive banking transactions.

063 9M3gdBomeo d5630680: 603bsgl dsB30L dogH FgmogsBgdwe
Lodob3m bgMzgoll, MmIgmog bmMmE0gwEgds Jme  396G®0U,
A9wgnmbols, 3md30EHIMHoL, 0bGIMbgGHOL 96 FHgdbmermaom®o
ba®bgdol M) LobBHgdgodol 3gdgzgmdom, HMAMMOoss Netmatik o
5.0.

Interactive Banking: means the banking services to be
provided by the Bank; through Call Centre, phone, PC, TV,
Internet, or technological tools and systems such as Netmatik,
etc.

0563m35G0:  60dbsgl  13008mBLabMGYIOL  gugdBHOMbMEo
30®53—3qdbo3weo 9mfgmdomds, “H0Iol
L5395 gdoMo3 J0gbBHL Fgvyderos Boswo FMEol Asdm@Eobs
5 bbgs 0bgoo m396Mo3E0gdolL FoMdmgds, Hrmym®moEss sbys®odby
LYo bsdmol dglobgd 0bxzm®mdszool dowgds, Netmatik,
Bankamatik(+) oo Bankamatik dm{ymdoemdgdol Bsmgwoo.

ATM: An electrical-technical self-service device, which
enables the Client to withdraw money and conduct other
operations, such as checking account balance, including
Netmatik, Bankamatik(+) and Bankamatik devices.

LsgMomsdm@olim  LsdsMsmyg  @sfiglgdmemgdgdo:  bodbogl  Visa

International S.A, MasterCard International S.A., o Ubgo
5gLgdEgdgdO, M0Imados 399505300 ™d9b
153090GHM/LOEPPGHM  doMomgdol  LobEYdgddo,  GMIWoOL

0936003 dgL5dgdgeros 35630 2obagls.

International Card Institutions: means Visa International S.A,
MasterCard International S.A., and other institutions
intermediating Credit Card/Debit Card system, that the Bank
may become a member of.

D930 ULsfo®mdm: 60dbogl xgoBozme 6 omMoome 306U,
MOmIgdsg oM  LsGeMIML  §93mmdol  bgardg3mrargds
L59OSTINOOLM LodsMmIMY IHIUGOGOJOMD /96 3963096,
Hmdgog 3e0gb@gdl sf3ol Lodmbyawli/dmdlsbv@gdsl ©s/ob

Bo®00o Bl 259mEIBOL Lsdmsegdsl sdergal.

Member Enterprise: means a real or legal person that has
signed membership agreement with
International Card Institutions and/or our Bank, providing all

an  enterprise

goods and/or services to Clients and/or enabling cash
withdrawal.

5699608-d30m560: 609bogl M3MTIBEL, MMIGEOE 3539IM0s
0563m3o@ol o6 P30 Lofomdml doge LogdgB™  BdIMOm
9L EgdME 396053006056 3°3006do, MmIgos
bawdmfgHhowos 3eogb@ol dogh, 4sMs 08 Jgdmbgglzgools,
Loog 303630  0©09bGHORB0E0MYdS  3oMHMEol/ 300l
09039000 sb Lbgs do0gbE0x030Mmgdgwo dgmmom.

Expenditure Slip: means a document that is issued by a
Member Enterprise or ATM in relation to transactions
performed using the Debit Card, that is signed by the Client,
except for the cases where the Client is identified through a
Password/Code, code or any other identifying method.

Lsd363m ds@smols 358mygbgdol Fglgdo ©s 3o0MmMdYdo: bodbsgl
P9Lgdol  gHPMIWOMBdIL, MMIJoiE ITBHI0EIOMX0s dsb3olL
3096 5 935300609390 LodIBIM BMMGIOL 2dmyqbgdslicrsh
5 dgLsdsdol 3O M39IMYOMD.

Terms and Conditions of Bank Card Usage — means a set of
rules, as approved by the bank, related to usage of Bank Cards
and applicable procedures related thereto.

UGHe3-os:  Bodbogl 03 BM0mgool  LoghmsTmMobm b

M350 Lo, HMIWGIBYIE BHOMIBDBIJ30900 983909w0s
5 303900905 dMALabrHGdOL goblisz MmO Mgg0do.

Stop-List - means a list of those bank cards, both local and
international, von which banking operations and transactions
are prohibited and to which a specific service regime is
applicable.

dgLsdg 306M0: 603563l B9xdOLIOIH BOBOIMG v 0YHOPOYE
30ML, MMIgEoE 56 FoMmBmoygbl gMmosbo bywdgzmamgdol
dbotgl.

Third Party - means any physical or legal entity except for the
Parties hereto.
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U5gdgBH™  d3MIMOL  365M0d0:  BoTbogL  Lodsbzm  sbysMOIU,
29bLBowl  3a0gbBHol doge Bdsb3do, MHMIgEol M9330HoGEHIdO
3000mMYOME0S dqLodsdobo Lodsb3M 9mdbobwy®gdol
960083690 m3560 306mdgddo. .

Debit Card Account — means a bank account, opened by the
Client at the Bank, the requisites of which are referenced in
relevant Specific Terms.

365boRol BEzs@o: 503bsgl Todlodoemo Msbbol mEgbmdsl,
O™IgoE  994399©909MHJdS  2obsx3oL  bOIOGHM  BoMO0OL
09039m0000 24 Losomosbo  dmbozggool  9obdsgemdsdo,
5099600 bstgms doge Fgbodsdobo Lsdsbzm JmaLabwyMgdol
9603369 ™3560 306HMd9dd0.

Expenditure Limit — a maximum amount of funds usable
through the Debit Card during a 24 hour timeframe,
established by the Parties, defined in relevant Specific Terms.

3905M03bgol  Bmgsdo:  Bodbogl  dodulodseyBo  mobbol
096mdsl, GHMIgEos 99399000 Jds dob3zmdsEol d9dzgmdoom
23905M0(3b3oL 24 Loomosbo  dmbszzgool  gobdogwmdsdo o
H™IgoE 9950390L 1500 sGU.

Transfer Limit — a maximum amount of funds transferrable by
means of ATM during a 24 hour timeframe, amounting to
1500 GEL.

Lodsb3m  s8mbafigMo: 60dbogl MOl dm3gdmer dmbszzgmdo
9O gdge bodob3m GHEMobBagdzogdol Lok, MmIgEog sbabagl
9600060 byEdg30gdol  BsMYgddo  gobbmM09wgde
Lo©JOYAH™M o LEIMIVOGM M3YMHE05MS BsFMBsMZowL, HMIwol
3969606905 bgds 3e0gb@olb dmmbmgboo.

Bank Statement - breakdown of the account transactions in a
given timeframe, indicating credit and debit movements
related with the accounts under this Agreement, which is
generated upon Client’s request.

396mb0cogdemmds:
Logdommzgerml
Be®sBHoem
490535000 9mH9MEgdols
396mb3gd MBS,

60dbogb  dmgdgo  ©@o  doewsdo  dymga3
396Mb3gdEMdsLs, Hm3gwo; dmo393L
2dBgobs s LodoMmggewml 899 gbarmdsdo
(03ymbmdommo  MHgldwdero3gdols)

Legislation — means the legislation of the State of Georgia in
force from time to time, including secondary legislation and,
to the extent relevant, legislation of the subjects (autonomous
republics) of Georgia.

I1. 36560800 25bLBLS s FAsbeMYBdILMD ©s35380MHYPPMO
©)OY)dIB0

II. Terms related to opening of accounts and their maintenance

1. 3656080l gsblibs

1. Opening of accounts

1.1, 23630  3wogbBlL  mblbol  Lodobzm  9Bm0d(9d)L
(@5680/MEbMMO 3500)3H580), sHoMmBMmdL Lodsbzm m3gMozogdl
5 1F93L LEAHBIOGHWM 30MMdIOT0 590 FMBLEbYYMYISL
9600560 bgwdg36wgdom Fom3zseolfobgdmmo 306HMdgd0ms

5 §gbgdom;

1.1. The Bank hereby opens for the Client a Bank Account(s)
(in GEL/Foreign Currency), performs banking operations and
provides services as described herein under the terms and
conditions provided for in the Entire Agreement.

1.2. sbpo00do oblbgds 3¢09bEob 4ob3Ebsgdol Loxgwdzganby,
LodoMmmM39gwml  39bmb3gdmdoms s  dsb3oL  sbyamoTols
240bLboL  3OHMEIMMHGP0D  Fomzswobfiobgdmwo s E30wgd o
03299963500 FoMdmmagbol d90wga.

1.2. The account is opened upon the Application of the Client,
submission of an ID Document and other documents, as
stipulated under the relevant Georgian Legislation and Bank’s
Internal Policy.

1.3, 3o3gmeo  Lobol  Lsdsbzm  dmdbobm®mgdol (oMo
Losbo®mOdLTMMGdM - Logsbm,  MH@Igbsg 9O oMgdlL

bgawdg3eregds)  2obbm®mE0gegdolal  3eogbBHls o  Bsb3L
0oL ©50©Yds glsdsdolio bgadgztrmegds.

1.3. For separate types of Banking Services (except account-

cash operations, which are regulated by the Entire

Agreement), according separtate service agreements shll be
concluded between thr Bank and the Client.

1.4. 3wo096¢0 Tdoowgdl dm3wg G9dudHdo  8gEHYmdobgdom
(8900amddo- GgduBmdo dg@Ymdobgds) Boowgdl 0bgm®mdsgosl

390mbeo o 4985350 FoMOEb3gdoL dglobgd s msbbol

1.4 The Client will obtain the
incoming/outgoing

information regarding
Cash
withdrawal/deposit operations done through Branch and

money transfers and

300362ba/bagimboGM 3965309009, 6039006 | Tnernet Banking channels by Short Message Service
296bmM300@gds  BowrosEgdols s  0bFgMbgE  dobzol (hereinafter -the SMS).
09939mdo0m.
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1.5. A9dudmdo  FgBymdobgds  gabHagbgds 3w0gbBL
A9gn3mbols 6mdgmhby, Hmdgeog 00000mgd0s  gobogbowdo.

1.5.
indicated in the proper Application.

The SMS is sent to the client on the phone number

1.6. A9JuAHMOo  TgByYmdobgds dsod@omemgds sl 999y
653 30096@0 Tgo3LgdL dsb630L F0ge oQboE  FoLsdsTOL
29653bob o g3z9ws sbogr  9BMm0dBY 3MEIEIds 03039
306000900 653 239m5¢0obfobgdmeos $obsdgdstyg
36003690 m3560 306MHMdd0m.

1.6. The SMS service is activated when client signs
appropriate Application and every new account is the subject
to the same terms foreseen by the Standard Terms.

1.7. 309630 RBWGdTMLOEI0s  A3FMOMML  BH9JuGHMEO
3939md0bgdol LyM3z0Lo Fowrosedo 3oBoEOLIL JMALabmmgdol

1.7.
visiting the Branch of the Bank and submitting

The Client is entitled to turn off the SMS service by
the

390939HoL0sb 93530060 gd00  Tglvdsdolo 83035300l application to terminate the service.
BodsMgdolL bom.
1.8. 30960 msbsbds sG0ol, MM 83630 MBEYdsIMLoos | 1.8. The Client agrees that the Bank shall be authorised to

2399930036mL  0bxgm®Toz00  BHYwgnmbol bmdghbg, GmIgwos
J000mgdMEos  3wogb@ol  doge 2393909099 dgbsdsdols
239b53bodo s 03 FMBOWWHO  MIIMHSGMGOOL  dgd39MdOm,
OMIgooboz 096305  @ooxmm™ds  bgwdg3tregds s 033L
0683mM35300L 36530009630 MGMBL.

send the information, regarding performed operations to the
phone number identified in the proper Application and
through the mobile
agreement with the Bank and guarantees the confidentiality

operator which have concluded

of the information.

1.9. 05630  3obgbl o6 5990L  BgdoLdogMo  Fgdbozeo
30MMdgdqgdol  9x8ghbgdol  asdm, OmIgwos  godmfizgmwos
9Ly 306H9d0L Boge FgJuEH«IOHo FgEYmdoBIdOL IMALabwMadOL

39Pg30UsL.

L.9.
technical problems in providing SMS service caused by the

The Bank is not responsible for any interruptions of

third parties.

1.10. 6030b5¢rv6Ho 83emdgEmdol sbys®odo

1.10.1. 8m8LsbmMgdol sefigcos

1.10.1.1.  8cdbobmMgdsdo  0gmeoolbdgds  Logo®mggermb
396mbB3gdmdom  QoblsBUZOHMwo  fgoms s 3e0gb@EoL
(8990pmddo »0D3060dob 983¢0Mdg0) 2obs3bool

Lo3yd3zgeBy  d3630L  FogH  3e09gbBHOLbmZ0L  bmdobswrydo
983@MdYMdOL  gOHmMmdEog0  9basModol 96 bmdobswrMo
9830MdYMdOL L9YAMIAOMHJOYO 2bsM0dol 2oblbs
(890amddo  “6mdobsgrymo  IRWMBG@MdOL  sbasM0do).
B30bsrmo I8EMmdgEwmdol sbaomodo gsoblibgds Fbmerme
008@0bsMg sbasM0dol Labooo.

1.10.1.2. Bm3doboer®mo 3REMmdgEmdol  sbas®odby dgodwgds
390m53L@IL /96 80 9BYIMOT0EIB FosoMoEbml Fbmerme
96290000l 8g3ermdgo 306MH0L 3erogb@Hol LabliMgdo, MHmIgelss
qb  3oMo e lugutal Qo 296396036 LagoMmgzgermb
396mbB3gdmdol d9L505d0bs, ®530L0 15390
LoblMgdOLOASE Qob3o3939d00m.

1.10.1.3. 5630l  dmombmgbol d9dmbgg3zgdodo, bmdobsgrm®o
36256000l 3x3EMdYX0 3060 35EYIOME0s B63L Fobrmaobml
0bgm®mdsgos  dobo  3wogbBHol  (3¢0gbBHgdol) @s/sb  Jsmo
0969933030500 3GEMdYEgdOL Fglobgd.

1.10.1.4. 630b5¢ry6Ho 353e0mdgEmdol sbas00dbyg fomdmgdwaro
®396530900L  FobssMlLS s ©sb0TEYYdIBY 3obbl 5390l
962960080l bmdobscrmMo dgermdgwo.

1.10.1.5. 030350 Bmdobsgrm®o 953 MdGEMdOL

1.10. Nominee Account
1.10.1. Service Description

1.10.1.1. Service covers opening of the joint nominee account
or the segregated nominee account (hereinafter referred to as
the “Nominee Account”) by the Bank for the Client on the
basis of the Application of the Client (hereinafter referred to
as the “Account Holder”) and in order established under the
legislation of Georgia. The Nominee Account shall be open in
capacity of the current account solely.

1.10.1.2. The funds of the Client of the Account Holder solely
can be transferred to and/or charged from the Nominee
Account, possessed and disposed by the hereof person in line
with the legislation of Georgia separately from own assets.

1.10.1.3. If demanded by the Bank, the Holder of the Nominee
Account shall submit to the Bank the information about the
own Client(s) and/or Beneficiaries thereof.

1.10.1.4. The Holder of the Nominee Account shall carry
responsibility for the context and purpose of the transactions
to/from the Nominee Account.

1.10.1.5. Disposal of the funds available at the Nominee
Account shall be inadmissible on the basis of the assignment
submitted directly by the Client of the Holder of the Nominee
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9baoM0dbg  sMLYdMO  0bbgdol  asB35Ma3s  MIMeem©
0basM0dol  bmdobsgrdo  Igwmdgol  3aogb@ol  dog®
§o63mqb0o 35w gd0lL Logmdzgwby.

1.10.1.6. Bm3obogrm®mo  IxgEMmdgEMmdol  sbastodo  dgodwrgdes
3900536l Lbgs 306HBg Lods@Mmngguml 35b6mbdgdanmdoom
29035¢0olfobgdwmero MR3Egd53mboeo ™OobmUs
30©2§j93000w)dob Logydggeby.

1.10.1.7. 6m30bsgom®™o 9g3¢mdganmdol 563560089 3039w ©gds
00000656y 3bgo6m0dobmgzol 056300 sfigbgdyeo

LEObMEGHWWO GH0%YOO.

Account.

1.10.1.6. The Nominee Account shall be registered to another
person on the basis of the ordinance of the authorized agency
stipulated under the legislation of Georgia.

1.10.1.7. The standard tariffs established by the Bank for the
current account shall apply to the Nominee Account.

2. 563560300056 B30 LsbliMgdol BsAMEgMS s sgsdOL
39039905

2. Writing off from the Account and Cancellation of Payment
Orders

2.1.300963H0l  9bgo6080@b Moo LobliMgdol  Bsdmfgeos
bmMEogeEgds,  3@ogbGol  mobbdmdom  (fgMomdomo
B90sM™Y, I35 gds, IMMbM3bs) 96900l IREMdgEwol doge
396LsBEOZOMMO  HoYoMMdom 9B/ Mod393HM©  JP0sbo

b9 dn 369300 45m35¢olobgdmwo foloom.

2.1.Writing off from Client’s account is performed with the
consent of the Client (written consent, order, agreement) in
the order defined by the Client, unless a unilateral write-off
procedure is applicable via Entire Agreement and/or

Legislation.

2.2.30009630b 963900893056 35630L d0gc Modi393H™m figboom
®356bgd0L Bsdmfges gbodengdgwos 9999y 99dmbggzgddo:

2.2.A unilateral write-off from the Client’s account by the
Bank is allowed in the following circumstances:

2.2.1.b53563m  8mdLobMHgdolomzol
L5g3al MOl AoalEbYs@, B3630L  Imddgwo
d9Lodsd0bo;

(Logmdolbom  LaMgdgeo)
A9MH0x9gd0L

2.2.1. For covering Bank fees and charges, in accordance with
Bank tariffs in force at the given moment;

2.2.2.05630L 8096 Fgsmdoom Pstogbrwo  msbbgdol w396
3bdMMbYdWS;

2.2.2. For returning amounts, transferred by Bank error;

2.2.3.356300

Q©535¢0056900L
d9L5LOMEGOS.
©055304LOMYOME0S

§0bs09 sMbgdo
QIL5BIM IS o6
0d  89dmbgggsdo,

Bgdooldog®o Lobol

3PP IBOL
0¥ 35¢05bgds
obaoM0dby  sOLYdIWMWO  ZoEMHOLysb
23o6bbgeggdom  Lbgo  gowrvEoedo, ds630  MBEgdsdmbowos
2965bmOEogEmls 3063905305, ¢0l 993035 gbBHo
©0b@gds dsb30L BogH mobbol BsdmfgMol dmdgbEHobosmzol
056390 oagboeo 3mGdLom.

2.2.3. For covering any type of indebtness or obligation
towards the Bank. In case of the necessity to convert the
amount for coverage purposes, the conversion shall be made
at the expense of the Client at the commercial exchange rate

of the Bank as of the date of conversion.

2.2.4.50m%930 @5 sLoob 300650900 | 2.2.4. For payments made to state budget or any other
29503L5bEgEgdoLsL; payment, declared equal to such;

2.2.5.555535H DM 356mBoge dsensdo 9o | 2.2.5. On the basis of Court Ruling (Decision) entered into
3°©(i93000gd0b Lsg1)dzgy; force;

2.2.6.L550bOM@YdM/Logoobobsm  ©s  396mb3gdmdom | 2.2.6. Upon the request of an Enforcement/Tax Legislation

590Lsm30L YBEGBSTMLOEO MMABMIdOL FMTsMMNZoLLL;

entity or other entity, accordingly authorized by Law;

2.2.7.0mgdd90  396mb3gdmmdom 35035 olfjobgdme  Lbgs
d900bgnzq0do.

2.2.7. Other cases as described by Legislation.
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23.00 0dg0mbggzsdo, vy  Bsdmbofig®o  msbbs  sbyem0dby
9MLYOIMEO 35 BHOLYL oBLBZzgdMos (bbgs Foe@odos),
05630 MBgdsImboos 3965bmM30gEMml 5Bbgdol
3Mb396@9305, IOl gd303sabGo ©obgds 35630l dogH
056boll  Bs3mfgMol  dmdgbGHobsmzol  dsb380  oygbowo
3MOLoo.

2.3. In case of the necessity to convert amounts for write-off
purposes, the conversion shall be made at the expense of the
Client at the commercial exchange rate of the Bank as of the
date of conversion.

2.4.30009630b  doge  ds630LmzoL  doEgdmeo
399949905 Ggodengds,

Q©535¢1900L
0563056  Ggmsbbdgdom  dbmermo  0d

dgdombggzedo, oy o0bodbmero  @ogowgds XIO  56
FLOMgdmems  ©s  dobo  9999ddgds o6  9hoboswdnagds
Logdommggerml dmddgo 396Mmb39dMdIL, ob 0d

35¢JOIMYIGOOL  5OLL, ML FGLOLEOHWWIOWSIG  JIOEBO
©535¢0gds. 91939,  ©935¢gdOL  9w9ddgds 96  Tgodengds od
990mbggz0d0, mvg 35630L 096 339 353999 0s ©M3INIY6EO,
HMIY05 5LEHWOIOL 35 gdOL TGLEIYEGOSL.

2.4. A payment order, made by the Client to the Bank, may be
cancelled, upon the agreement with the Bank, only if the
order in question has not been yet executed and its
cancellation does not violate the Legilsation or the essence of
the obligation, for the fulfiullment of which the order in
question was made. Also, the cancellation of the payment
order is not allowed if an according document, confirming the
execution of the payment order, has been already issued by
the Bank.

3. 83630L5 5 3¢0gbEOlL MBGdS-GmzscgmdsBO

3. Rights and obligations of Bank and Client

3.1. 35630 0mgdl 35¢YdUYEgd:

3.1. The Bank assumes the obligation to:

3.1.1. 36093693560 306H:MdIOOL 25530nMHTGd0L 909y 3obLBSL
3096l Lodsb3m bgeMmodo 856300 oygbowo ololodgdm
obmmdgBo Lsdwdsm OOl 9sbdsgwmdsdo, Jwogb@ol doge
056300  LoFoMmm  ©m3mdgb@Hadol Homagbol ©®ob s
3629Mm0d0L 25bLBoL Jglisbgd 53bMdML FgLisdsdol MmMsbMU;

3.1.1. Open an account for the Client in accordancve with the
Policy of the Bank within fifteen working days from the
execution of Specific Terms with the Client and submission of
the relevant documents by the latter and notify the relevant
authority of such account opening;

3.1.2. a5bLbosb Lbodo LsdsB3M EEOL obdogemdsdo BsGoEbml
9b50M0d%by d99mbyeno »obbgdo o 2390MOEbML
6036 gdolsdgd®,  m3o 503500  M3gMvE0s 96

9006550009905 LodoMmnggeml dmddg 396mb3YdEMdIL s
960056 bgedg369engdsls;

3.1.2. Receive and place, within three working days, amounts
entered on the Client’s account and transfer them to their
destination, in the event that such operation does not violate
Legislation and Entire Agreement;

3.1.3.  25005M03bmb  3wogbBHolb  isgsgdom,  dmgddgo
39bmbdgdemdoms N 96O»0560 bgd936mEgdom
23003500lHobgdme  8900bgg3qd80  ©935¢doL 25093,

d9glodsdolo Msbbgdo 30gbEol 9BRMm0doEsb 3MYOEHMMYdOL
9b6go6Mm08%Byg,  9aMgmzg  #obsbmogml  sbeModby  Ubgs
™396530900 9mgddgo 396mb3gdwmdol s 0blEMmydiogdol
d9L50590L;

3.1.3. Transfer upon the order by the Client, and, in cases
specially described by Legislation in force and/or the Entire
Agreement, without the relevant order, according amounts
from the Client’s account to the creditor’s account, also
perform other Banking Operations in accordance with the
Legislation and Instructions in force;

3.1.4. 9000mL ©s 9obEggl OmamOE  3w0gb@GHologsb  sbg3g,
309b@ob dogh 2453990 30bEMdOEMdOL Fglsdsdols Lbgs
3060%g (Bobmdow 306Bg) Bowo msbbs sb/@s dgolimreml
9609000 ©s35¢qdg00;

3.1.4. Accept and deliver, from/to the Client, as well as its
duly authorized trustee, in accordance with the Relevant
Power of Attorney, cash amounts and/or perform submitted

orders;
3.15. 9%oOybzgwyml  3¢00gbGol  dogm  33630Loogol | 3.1.5. Ensure the confidentiality of sums and commercial
dobmdowo  FOEsEo  LabbOgdoks @ 3MIYOEOYWO | information entrusted by the Client to the Bank;
Lo0E¥IMIdOL 3393
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3.1.6. §obodgdaty bgwdg3ermegdom Bogzobeo
3900 JdYgdJOOL dMOWIMWs© FJMLOHWIdIEMBdOLIL ©s o3
90bgBom 3000963 0LIMZOL MBbOL goobOlL oE30569d0LLL,
23950bOML X5(085 5M59999EHL 3056900 Mabbol 0.5%-

ol mEYbMdolLs Ymzggar 350545300 Lodsb3Mm WIbY;

3.1.6.In case of intentional default undert Entire Agreement
due to which any settlement is late, pay an according penalty
to the Client in the amount of 0.5% of the deferred sum for
each day of deferrance;

3.1.7. dgobevmemmlb  bgewdgzdmegdom ©s Jobmbdgdermdom
230035¢0b{obgdgmo dnmbmgbgdo.

3.1.7. Duly observe requirements, as prescribed by the Entire
Agreement and/or Legislation.

3.2. 35630 MREgds8mloEs:

3.2. The Bank is authorized to:

3.2.1. 3w09630ob  obogbool s  dsb3ol  bbIMdOL
159319939 B 4obLBSL 3e0gbAEL boEo LodsBIM sBYIMOT(9d)0;

3.2.1. Open new Bank Account(s) for the Client, upon the
relevant Application from the latter;

3.2.2. 3009696 ©3oBHYO0m0 Fgmsbbdgdol goMgdy MHMIdOom
3990094agbml  300096G0L  sbasM0dby  sOLYdIMYwo  LoblMgdo
L530M9O0GHM s bbgs MHalyMLgdol Labom;

3.2.2. Without any prior agreement witht the Client,
temporarily make use of the amounts on the Client’s account
for crediting and other purposes;

3.2.3. 9bgoMm0odol  asblbols Jgliobgd  o02B3bml  Fglisdsdolo
3939md0bgds  Logssbobsm  mMmysbmdo s  dg@ymdobgdol
Bo0M9059g 56 5fomBMmmb 3¢00gbEHOoL sbasM0d(gd) by sd@omeo
(3965 BsMoEbol m39Mo309) Ldsb3M M39M5309d0.

3.2.3. Dispatch a relevant notification on account opening to
the tax authority and not perform any active operations on
the account opened (except receipt of amounts) until the
relevant notification is delivered.

3.24 o3y bgawdg3zhryargdol  dglsdsdobs  gowogboml
3Ww0963L 36Hm 3963900 dob 5625600%y Loblbmgdols
d965b30LsMNZ0U;

3.2.4.Pay the Client applicable interest, for saving his/her
sums on the account, in accordance with a separate
agreement;

3.25. o 3wogb@Ho ©9MH393L  gMmosbo  bgwdg3myegdols
30600MdJOL b ML ol 566 08(9d)0;

3.2.5. In case the Client violates the Entire Agreement, close
the latter’s account;

3.2.6.  3w09b@olb  Lodobzm  d6MHMb3zgdol  globgd  goligL
0bgm®ds3gos Fbmewm 3956mbIIdLMdom Jomzoeolfobgden
d900bgq39090;

3.2.6. Disclose information on the Client’s account turnover
only in specific instances, prescribed by legislation;

3.2.7 29bsbmM309wml Lodommzgeml 3sbmbom ,Losmltrmwgdm
odmgdoms  dgbobgd“ oagboo  FoEadIEgds o
9m9bobml  3¢009bEOL  9b9MH0Tol  oMdIBY  0bgMm®mIsEool

3933w SO GdIOL gOH™MZb BdoWOMbMLL gargdEH®mbywo
36 PaProwmdomo gm®dom;

3.2.7. Perform obligation prescribed by the Law of Georgia
“On Enforcement Proceedings” and exchange information
the Client’s with  the
Enforcement Bureau in written or electronic form;

concerning account National

3.2.8. 5botm0dby gomo  feool  godbogermdsdo  sdGomo
™39M530900L  9b6/s 98  9baoM0dby bsdmol 96 SMLGOMBOL
3900bg93590 obyHML 3000gbGHL 9639Mm0T(9d)0;

3.2.8.In the event of no transactions are executed on the
account within a timeframe of one calendar year, close such
account;

3.2.9. 245055b9306mL 30gbBHL XoM0Ts 96MOTLHMMGdOL b
Lbgo 9bgo6m0dby d93omdom Bo®ogbmeo »sbbol
24590ggbgdoLsmzol 3 msbbol 0.1% dobo LaMdEPMdOL ymggen
Lodob3zm wgbY;

3.2.9.Charge the Client with a penalty for making use of
amounts placed on his/her account due to a Bank error in the
amount of 0.1% of the amount used for each day of usage;

3.2.10. o6 dgobevyemb 3e0gbBHol 35 gds s IZ5¢9dOL
39MLEOHME@gd™mdol  dgbobgd  dobmzgol  dobomgdo  Bm®Iom
395¢)4Md0bmb 309b@b, 00 9gdmbggzsdo mvy:

3.2.10.Not perform an order by the Client and notify the
latter of such non-performance in the form acceptable, in the
event of:

3.2.10.1. 390  bghbogds  3wogb@ol  LOHMERLmgsbo

3.2.10.1. Full identification of the Client is not possible;
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00963053035309;

3.2.10.2. 1350905 890 gboeros sbs Homgagbogros 856300
59600 gbol  sM®3g30m  9B/s  FgoEegl  9MIBMLE
0bgm®ds300L (0momMgd9dL);

3.2.10.2. An order is drafted or submitted to the Bank in an

undue form and/or contains inaccurate inromation

(reference);

3.2.10.3. 535090530 50b0dbwo msbbs 50gds@gds sbysMm0dby
oMLgdME  bgadolofigomd  0sbbsls  ob/s  dsbzol  doge

©©RYBO wododgdl;

3.2.10.3. The amount specified in the order exceeds the
amount available upon the account and/or limits, defined by
the Bank;

3.2.10.4. 05635 299Pbs 9330 396MBLSHOBIsWTEgAM M3gME00L
296bmM 3090 9d0L d3gEmdol Iglisbgd.

3.2.10.4. The Bank suspects an attempt of illegal operation
performance;

3.2.10.5. 30009bBGL 9593605 356530l F0T9MIN O35¢0sbgds;

3.2.10.5. The Client has an indebtedness towards the Bank;

3.2.10.6. 3wo0gb@oL  Lbodsbzm  9beMm0dBby  FoMmdmoygbowos
94ooms 96y LobodsMmml  200s(g39@0wgds 96390 0d9d%y
™396530900L FghgMgdol dgbobgd;

3.2.10.6. An arrest is imposed on the Client’s account or an
enforced Court Ruling (decision) exists, restricting the
operations on the account in question;

3.2.10.7.3¢0006@L  ©s3s@gd0m 53l HoMmBmboggbo b
LEOYPYNBOWHE 56 FoMTmMmmaqbos dsb3ol doge dmmbmgbowro

3.2.10.7.The Client was requested to submit additional
information/documentation and such information was not

©M33IBESE0. submitted.

3.2.11.358b60g>@  8g33oml  GoMoggdo,  Mmdgwwog|3.2.11. Unilaterally change the tarriffs, which were
©o©3)Bowo  ogm  gOH®osbo  bywdyzMegdol  ©dEIBOL | established at the moment of conclusion of the Entire
8m996¢d0.  s0bodbwo  3wowgdol dgbobgd  0bgm®I>305L | Agreement. Such changes shall be published in the Branches

05630  408mod39ybgdl ol mgolido  sToLomzol  dsdmymzoEn

139305 YH  sEAOWDY  BO  YoosgHagbol  3arogb@ol
999 HOMbmEo gmbiEol dobsdsOmmnby.

of the Bank or an according notification shall be sent to the
Client’s e-mail address, if provided.

3.3. 3e0gbEHo 0mgdls 35emEgdYYEgdsls:

3.3. The Client assumes the obligation to:

3.3.1.063060d0l  [omdmgdobsmgzol 3505boml 0563l
9mALobwyOqdol 0sbbs 356308 BogH ©3BHI0EJOIO FHIMORIGOOL
d9Lodsd0l;

3.3.1. Pay the Bank the account maintenance fee in
accordance with the Bank tarriffs, approved by the latter;

3.3.2.060600LfmMgdol o6 Ubgs  9bgo@odbg  Loblmgdol
3MoLfimMs  BoMogbgzol dqdmbggzsdo 83963006  dmbsfgMol
90090096 sbs Fglisdsdolo 0bxmMIsgool BowgdoEsd MmMo
Lodmdom  EOL  4ob3ogermdsdo  53bmdml  Bd363L  Fggmdol
dqLobgd. Fgsomdom  bsMogbmwo  mabbgdol  g9dmygbgdol
09000b303580  49oMbOEML  Bob3L  X9M0Ts  459mygbgdero
56boll  0.1%-0L mE©Ybmdoom Tolo LaMRYJdIWMdOL  gmzge
QYbY;

3.3.2. In the event of transferring amounts into the settlement
or other type of account due to a Bank error, within two days
from the receipt of the relevant Bank account excerpt or
otherwise receipt of infromation notify the Bank of the
according error. In the event of making use of such funds, pay
the Bank a penalty in the amount of 0.1% of the funds used
for each day of usage;

3.3.3. ©sxsMHML gzgms Lobol 35¢gdvEgds ds630L dodstro,
dobo HomdmTmdol d98mbgg3z590;

3.3.3. Cover all types of indebtedness towards the Bank, in the
event of such;

3.3.4. T9oBgmdobml  dsb3L  Bomo  ™mbbol  goFbsby ™o
1539 EOM SMY, 0¥¢) 0g0 50g5EHgds 50 000 (MOIMEFOSMO
505L0) 900 MEHML 6 Tob gdz030tabEL Lbgs bgdoldogm

3o )$Hd00;

3.3.4.Notify the Bank two business days before the
withdrawal of funds, if the amount of withdrawal exceeds 50
000 (fifty thousand) USD or its equivalent in any other

currency;
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3.3.5. ©ogm369d0g o3bmdml dsb3l ol doge ds630LmgoL
Podagboc ©m3mdgbEgobs s dofimadvye 0bxm®dsiosdo
(33€0Egdgo0Ly s sdsEJOIOOL  TgBObol  MMdIBY, SLY3Y
§960md0om 895@Ymdobmb ds631 00 30Mgd0l dgi33eols dgbabgd,
H0ImgdoE MR dsdnbobo 50056 goblsMamb sbasm0d(9d)o, 56
9000Mb 0683mMTs305 563560d(gd)ol BEMToMgmdol Tglobgd s
d9¢49md0obgdsls QMO dgLodedolo ©M39896@gd0.
(3300gdgdol  dglobgd  TgBHymdobgdols s  Fglsdsdolo
LsdMmMgdol Jorgdsdy dsb30L JoghH Mm3gM309gd0 LEYIEEIDdS
0Mg Jodagbowo Lsdmmgdols s bgwdmfigmol bodwmdol

U5%3£933900bY;

3.3.5.Immediately notify the Bank of any changes and/or
additions made to the documents submitted, as well as notify
in written form the change of person(s) authorized to dispose
the account(s) or receive information concerning such
account (s) and annex the relevant documents to the
notification. Before the receipt of the relevant noitification
with according documents, the Bank performs operations on
the basis of the documents and signature samples submitted

earlier;

3.3.6. ©@Ygm3bgdog  F9gMHowmdom  Fgodgmdobml  3sb3L
oLsFoMHMOL, GHYgnmboli 6mdMmgdol, gurgd@®™mbmwo gmbiEol
dobodsMmol s bbgs  Logmb@od@m  8mbsggdgdol  dgiE3eols
d9qLobgd;

3.3.6. Immediately notify the Bank any changes made to
address, telephone numbers, e-mails or other contact
information;

3.3.7. 4390 sboo 5656080l goblibols Inmbmgbslimsb ghmo
0563L o6 a0bml ©M379963 g0 dobo
Log0obobom/Ls8gfomdgm LEsGMLOL glsdsdols;

3.3.7. Together with bank account opening application,
submit the bank documents reflecting his/her
tax/entrepreneurial status;

to

3.3.8.0mmbmgbobmaebogy dosfmml 05630 Lodsb3M
396053090006 0535300690 g3zgws  Lbadmoo s
0b83m®053009;

3.3.8. Submit all documents and information in relation to
bank operations upon the first request from the Bank;

3.3.9. ©50335L 9H 0560 bgwdg3ermEgdol 30HMdYdO;

3.3.9. Fulfil the obligations under Entire Agreement;

3.3.10. 56 259m0ggbml  Lsdsb3m  Mm3gMs30900  LogdoGmzgeml
BgdolidogMo  Lobol  39bmbLsfobssmdaaym  Jdggdgdolsmgols
(8990l Fo0gom©9ds, GHIOHMMOHBIOL x0bsbligds s Lbgs);

3.3.10. Not use the account for any illegal purposes provided
for by Legislation (money laundering, terrorism financing,
etc);

3.4. 3¢m09630 M53Egds3MLoENos:

3.4. The Client is authorized to:

3.4.1. 3olgglb dsb3L 35 gdgd0  SbgMmodby  M3gMs30900L
LOPomBMgds, TBMEMmE dsb3oL  MREGBITMBOEgdOLs
9mgdg00 356mbdgdemdol gsMAwgddo;

3.4.1.Issue order to be fulfilled by the Bank, within the limits
of Legislation and Bank competence;

3.4.2. 25L39L BMEHIMH0WWs© ©IM{FGOME0 FobEMBOEIMBS gPm

3.4.2. Issue duly notarized Power of Attorney to one or several

36 ®38gbody  bmdoo  srFOzow  30GBY  LsBSB3™ | third persons in order to perform bank operations;
0396530900 LofoMIMgds;
3.4.3. dmombmgzml b dg3magdom Bogoldo | 3.4.3. Request the fulfillment of obligations under the Present

39 YOO IBOL TGO

Agreement by the Bank.

4. 35bybolidagdEMds > JoLY J30330LBEIGdS

4. The liabilities of the Parties and release thereof

4.1. 025630 35Lvbolbidagdgros  3wogb@GHol  §obsdg  Lodsbzm
™396530900L BMLEHI©O s POMMEISE PobbMmOE0gwgdolmzoL.
056308 80BgB0om 6560806 Msbbol sMLHMMo Bsdmfigmol,
36 960Mm0dbg 3bbgdol PomOEb3oL 35009d0L MM3g30LsM30L
05630 0bOL  306BTEBHFHWML  LEBIOGHMWO  30MHMBYdOL
d9Lod500Lo;

4.1. The Bank is liable for accurate and timely execution of
bank operations. Erroneous write-off or violation of time
limits for money transfers due to the fault of the Bank result
in the latter’s payment of a penalty for default services, in
accordance with the Standard Terms;
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42. 3w0gbGHo  3s5Lwbolidagdgwros  dsb3oL  Hobsdg  Lodsb3Mm
™3965:30900L  2obbMME30ggdobmzol. 3wogbdol dobgboom o3
bgwdg30regdol  HMIgeody  ©YdMEgdIOL  M3g30LMZ0L
309630 0bol 306M5L59EgbEmbL bEebEsMEEwo 30MHMdYdOL
d9Lodsdola.

4.2. The Client is liable for banking operations execution. Any
violation under the Entire Agreement due to the fault of the
Client result in the latter’s payment of a penalty for default
services, in accordance with the Standard Terms;

4.3. 3065b593JOML 250bs ITMMZgZL 5O sMZ0LYIBIDL

4.3. The payment of penalties does not relieve the parties from

b@w83ONWIBOD  Fo033OoLfobIRNWo oW EIONIBIVOL | the their mutual obligations;

96 gd0LOASD.

4.4. 3630 o6 560  3sbyybobdygdgo  3wogb@ol  fobsdg | 4.4. The Bank shall not be liable for the delay in settlement-
L5560M08LFmOgd  Logoler  8mdLabyyMmgdol  dobbm®E09wgdob | cash services, if the latter is not due to the default of the Bank;
©o4m3bgdolomgol, v gl db3olb  FoBbgbom SO SMOL

3°30fj399w0;

45, d5630 56 5300L 35Lbl 3590 gdol | 4.5. The Bank shall not be liable for the non-performance of

39MLEOHM@IOW™MIOLOmZ0L, v gl sdmf3gwos  3wogb@Eol
“Vogoobm  oz3swgdsdo”, 96 Lbgs GmIgwody  Lodwodo
50b0dbmo d0dmgdo o6 Fmsdsgowro dsb3ol Fgsmdom, ob
05630296 ©s3MY300gdgwo bgdolidog®o bgs dobgboo.

an obligation, if such is due to the error made by the recipient
or intermediary bank, referenced in the payment order or any
other document or any other reason not under the Bank’s
control;

4.6. 35630 96 M0l 3sLYbolidygdgwo 3e0gbGHOl Oz gdOM
2396bmM 3090930 M3gMHogool 89w9gdby.

4.6. The Bank shall not be liable for the result of the operation
made by the Client.

III.  LogdgB™m BMMOL  gsbLbsLs
©535380M9090 ©IBIIOJO0

©5  3mdLobyMgdsLob

ITI. Terms related to Debit Card activation and maintenance

5. 1.b5¢0gdgBHM B3Ol TDIOYDS

5.1. Issuance of Debit Card

5.1.1 30%s 9w9gdEH®™bol LoIdgBH™ dMIMOL EsdDBsWIds o
23594 BHoMHgds bgds Jwogb@GHol  9bEbsadol  Logmdzgu®y,
LogdoMmm39wml 356mbdgdwmdoms @s ds630L  dsliozdo
05650090l FoMImgdobsmzol  s®LYdIMWo  3OHMEJIOYIOJIOOM
3°035¢olfobgdryero 32)3OLYOILO M37396¢H 0L
969m©960096 15 35¢9bsdo Eol 3swsdo.

5.1.1 The issuance and activation of Visa Electron Debit Card
is made upon the application of the Client, in accordance with
Legislation and Terms and Procedures of Plastic Cards set by
the Bank, upon the submission of all necessary documents
within 15 calendar days.

5.1.2 09 300096¢30/05050008 IgwmdIwo s dgBH™ d3MIMOL
©50D50gd06 gd3bo (6) 30l A56353wMdT0 96 F0530MbIZL
05636 Loadg@g BoMsmol Bolo®gds, 35630 R GdSBMLOE0S
230099d9mb @5 oobsMOml  s0bodbyaro  doGomo,  sbigm
990mbggzedo, 3wogb@L  bowgdgdg doMomol  sdBowgdoL
Lozmdobom 56 M3MHbgds.

5.1.2. If the client will not take the Debit card from the Bank
within six (6) months after it was produced, the Bank is
entitled to cancel and destroy the Card, in this case fee for
producing the card will not be returned to the Client.

513 U@bsmGmwo  3060m3380L  Logwdzgumbg  Jwogbdo
3foMTMadL Lodsbzm Mm3gMogogdl o0 935653690l 3mzbogn
LodI63M  9bYMmOTBY  9OLYdMEo  (bgErdolsfzmdo)  ™msbbol
B6ORGdJ0, G0l 9330D0GH900 9m(3990)os
060036900m356  306Mmd9dT0.  Mm3gMo3ogdol  HoMmdmgds  bgds
Logoobom 0bLEMHMIGBEOL - LogdgEM doMmOL Fodmygbgdom,
O™Igog 3903995 3¢0gbBHol  Lobgebg s  F0doamgdyeo
0gd6905 98 9935653690l dogH FgMbgmer s 139300
306019030 300000909 LEEIOIGH® BMIMOL SbgaM0dBY.

5.1.3.
banking operations within the amount available on the latter’s

Pursuant to Standard Terms, the Client conducts

checking account maintained at the Bank, the requisites of
which are given in Specific Terms. The execution of
operations is performed via a payment instrument — Debit
Card, which is issued in the name of the Client and shall be
attached to the account designated by the latter, referenced in
Specific Terms.

514 ULogdgd™m doMomol  dmdbobrmadolbsmgol  3eogb@o
39¢IOMOS  2oo0bOEML  Fglodsdolo  Lsgmdobom  dsbzdo

5.1.4.For Debit Card services the Client is obliged to pay
relevant commission in accordance with the tariffs, set by the
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00ddgo  BHoMoxgdol  Gglodsdolo. dsb3l  MBegds  5JaL
39¢dbMH0350 993350l GoM05gd0, HMIJWOE RJBOEO 0ym
9600560 bgedg3mmegdol ©ogdol 8mdgb@do. smbodbywo
(3300gdol dglobgd 0bxgmETo300L B30 FoBmodlzqybgdl dob
0mgoldo 530bsmM30L  FodmymBow L3YEOSWNM >YOWDY sbs
2390055353600 309630l 9w9dBOmbyero 3mbEoL
3oLodsMNDBY.

Bank. The Bank has the right to unilaterally change tarriffs,
which were established at the moment of conclusion of the
Entire Agreement. Such changes shall be published in the
Branches of the Bank or an according notification shall be
sent to the Client’s e-mail address, if provided.

5.15 3009630 30HMIM® 53bsIOL S °ILGHMOYPRL, ™I
306500 9Mmbs(399900, ToLLTSOMO s GJEgRMbgdo, Mo3 dob

dog® 05630Lsmz0L 0dbs dofimrgdyero 9H®0560
bgwd930regdol  JoBbgdolbomzol, obgzg  OmamMs  Lbgos
0b8m®Ts30s @O ©M3NIYPFHId0,  Mog  T0MOMGOMEI0S

390653bool BMEBsTo /96 gMm0osb bgudyzdmergdsdo dobo
239830M3900L 33763 0LomM30L, 5oL BMLEO s b5dzowo. sbigm
0bg3m®ds30sLs 0 ™IMIYbGEsE0sdo bgdolidogmo 33wowgdols

393960l 990mbgazsdo 3¢096G0 3¢ gdIos TgodYmdobml
dglododolo  330ergds  dsb3L.  SLgmOl  FgvyEHYMmO0bydEMdOL

d90ombggzedo  3wogb@o LMo 5390l 3sbbl  g3zges ol
3396306  dmobmgbols o Bosbbg, Gog TgLodwgdgwos
3060860 25903 0bsMgMdGL (bosbol Bsmgwom).

5.1.5. The Client agrees, represents and undertakes that
identity details, address and telephone details, submitted by
the latter to the Bank for the purposes of Entire Agreement, as
well as other information and documents designated in the
application form and/ or the Entrie Agreement or at the time
of the execution, are true and correct. In case of any change to
the Client is obliged to
communicate relevant change to the Bank. Otherwise the
Client shall be solely liable for all potential disputes and

such details or documents,

consequences arising thereof (including damages).

5.1.6 5bosdbogdwo Logdg@™ dsM00lL Jomgdolbmsbogy,
000LsmM30L MM gl 39653690  2obgl Fodmygbgdols s
9mbdomgdolomzol 35M0bo,  Log5eEIdMEems  Lssdolm
396390360 bgedmfig@ol 39wbg, GMIoE gobmeglngdmeos
15YOIH™M BIMBMOL M35bs TBsMIYL, IROJLOMEIL 3¢09bEOL
bgwdmfgms. 9glsdsdolo, 3wwogb@o LOMWOE 5390l 3oLvbl
g39ws 03 Dosbby, GmIgwog dgbodergdgwos  Fo®dmodzol
LsMBsM bgedmfigMob 45698 doGsmols dsdmygbgdoom.

5.1.6. Upon delivery of newly manufactured Debit Card, in
order for the latter to become fit for circulation and usage,
Client’s signature should be made on the relevantly designates
band at the back of Debit Card. The Client therefore shall be
responsible for any disputes that may arise upon usage of the
signature band without such signature in place.

5.2. 553563 3365000 MBIROGMbME 358mygbgdols obLEGHMMz0s

5.2. Bank Card Usage Safety rules

52.1. 08d5630L 305 9wgdBHOHME BdoMomol Fowgdolimsbagy
3w09b@0b dogH bgwro mbs ImgfigMml dsMomob 3965 FbsmgBy
3OLgdMe  bgedmfig®olmgol  2563mm3zbo  syowl, Goms
05300056 0469L 560©IOMEO B5MMOL 535030l 56 BM3sM30l
d900bgqgz980 doLo godmyqbgds bbgs 3000l Bog®.

5.2.1. Upon receiving a new Igbank Visa Electron card, the
Client’s shall sign it on the back side immediately to avoid the
risk of bank card usage without his/her permission in case of
card loss.

d949bsL  Lobm  3obzmo  gobo
909dBHOMb  BoMomobomzol.  soMbhoml  obgmo  308M9d0L
3000065305, OGMIgwoiE 56 046905 9300 FoTMUoEbMdO.
3wogb@ds 96O bs godmoygbml  dobo b SbeErmdEgdOl
©05QJOOL MIMOWIO0 S 30650 0bRMOTs300L  F9d(339¢0
oM BH030 LoEY39d0.

522, 3wogb@ds bs

5.2.2. The Client shall create reliable PIN-code for Isbank
Visa Electron card. The Client must choose a combination of
digits which is difficult to be guessed by third parties. The
PIN-code should differ from Client’s date of birth or other
dates which can be retrieved from available personal
information.

5.23.  3w0g6&ds o6 b 3558bowml 3063m@o. 5.2.3. The Client should always keep in secret his/her PIN-
code.
524, 3w09bBHds 56 bs ©osfig®ml 306 3mEo dsMsmL. | 5.2.4. PIN—code should not be written down on a card or be

Jomobg shgdowo 306 3mo 96 Tgobsbml  doMommsb
9605© LogMgdo 56 Bsbmsdo, Mmoo MEbm 30MOL 56 BsmzsMgl
bgwdo ds6omo s 306 30 JOHMsE S 96 FgdEml Mbbol
sm30Lg0o.

kept nearby. In case of card loss or theft with the wallet or
bag, the plotter or fraud person will easily access all the
necessary information for cash withdrawal from the account.
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5.25. o9 3w0ogb@b gombbogds 9330, ®mA dobo dshmero (PIN
300) 30639bmz0L gobs 3bmdowo, LslfMsxgmo 30b3mool
99Lo33W Y b 9H30MmL 0dd5630L MG 0dg BOW Ol 56
do0ol LAL-0 EOHMIBOMO 306-3mE0m dob Joge Jomomgd

5.25. In case of suspicion that the Client’s PIN code was
disclosed, he has to change PIN code by visiting Isbank
Branch or by receiving SMS with temporary PIN code to
his/her mobile telephone number and change this temporary

dmdou®  bmdghdg s  Igazowml 3oMmo  0ddsb30L PIN code in igbank ATM’s.
056305 do.
5.2.6. 3w09bHd> 96O bs dooml MBY3gd0 ©d ©obscgds | 5.2.6. The Client shall not accept recommendations, advices,

8qb58g 30M0Lysb Isbank Visa Electron ds6omoo Lstagdarmdols
36mEgLdo.

help from the third parties while using his/her isbank Visa
Electron card.

5.2.7.  3wo0gb®Hds mbs o0boamMol  Bg3gdo s  Lbgs
03219963900, Losi Fomomgdos Jolo sbas®odol Bmdgmo
96 06gmEPo300 B3Ol JqLobgd o sMIMbogl, Mmd dobo
Visa Electron 8sGomb 90BbmdMogo 094gbgdab dglsdg doMgdo
(53030563900, F505D00L JMbLYEBEJd0 ©s 5.9.).

5.2.7. The Client shall destroy copies of checks and other
documents where his/her account or card number is indicated
and shall make sure that Isbank Visa Electron card is used by
third parties (waitress, shop assistant, etc.) only for known

purposes.

5.2.8. ULobweggwos 56 oymb gsdmygbgdrmo dmfiymdowmds,
OmIgog  ombmgl  3sGmeb  (PIN  3ml) 00  boghsgdo
d9Lobigergas, Losg 24-Loom0sbo B3363MToEgdo L. mvy
309b@L 993l M98m©abodg dsGsMO, 35MOL AoLOMIdI®
0563085330 1sbbols golisbsmgdes LaliyMzgwos godmoygbmls
Lbgoolibgs daMomo.

5.2.8. Equipment which request PIN-code to enter the 24-
hour ATM area shall not be used. If the Client has several
bank cards, one for the Card reader shall be used while
opening the door in the 24-hour ATM area, and another one
shall be entered in ATM.

52.9. 3sémwo (PIN 3mpo) mbos 990335¢ml 80609md 90 —
180 omgdo gOombg.

5.2.9. PIN code shall be changed at least once in 90 — 180 days.

5.2.10. ds630 Mbs oyml  0bxgm®IoMmgdmwo  3wwogbEol
962500006 dmbogrmEbgwo oo  Aslegol s MiEbmgmdo
I BsmO@dOL Gglobgd 99dBHOMbm doLsToHNBY:
card.support@isbank.ge

5.2.10. The Bank shall be informed about large expenses
planned or a forthcoming trip abroad by sending an
informative letter to card.support@isbank.ge

5.2.11. 30963ds o6 Mbs gobsmogbml 0dsby dgBHo mobbo
006500l 9boM0dby,  3oMg g dobmgol  LoFoGms.
dmdbdotgdgel  bgdgdo  mobbs  gmggomgzgol  dgoderos
2390503 9bMb 153056 LosbsdMY b0 DY.

5.2.11. Funds which are more that than Client needs shall not
be kept on primary card account. It is always possible to
transfer excessive funds to Isbank deposit account.

5.2.12. 3096335 Mbs 999350ML oM 459moygbml Visa Electron
05M500  MOOWOomMdOL  dsmoco  Gobzol dJmbg  J3994b9ddo
(d65Bowo0sdo, 0050y do, 0bmgmdo, 09qbo3sdo,
933033980, 696306580 s ULbg.). Visa Electron 8s6oools
0m35M300,05390a30L 56  Tglsdg 30MoLb  Jogh  396mbme
90030l905/950mygbgdols d900bgngzsdo 3w09b@ds
©5999m3698wog Mbs ©s35380Mgl 08dsb30 LadsMmzqeml
BOowoswlb s 53bMdML 530l dglsbgd dgdgy bmImgdby: + 995
32 231 05 17, 56 +995 422 242 950 (3500v990L g0ow0ser0) sb +995
32 231 05 15 (0d0olbol Gowroswo).

5.2.12. Client shall avoid using his/her Isbank Visa Electron
card in high-risk FRAUD countries (Brazil, Bulgaria, India,
Mexico, Egypt, Argentina and other). In case when Isbank
Visa Electron Card is lost, stolen, or unlawfully obtained or
illegally used, Client immediately have to notify the Bank
thereon by calling the following number: + 995 32 231 05 17,
or +995 422 242 950 (Batumi Branch) or +995 32 231 05 15
(Thbilisi Branch).

5.3. 0563m35¢&0L(ATM)a58mygbgdols mlissg®ombmgdols
0bLGMdz0s

5.3. ATM Usage Safety rules

5.3.1. 08 990mbgz93590, 0749 85630moGH TS 53535 08dB63IOL Visa
Electron ds6s00, 300096@0 ©s99m3b9derog Mboo
93938009l 0835630 Lodo®mM39geml Gooswls s SEbMdMU
590l dgbabgd 8999 6mBMmdDY: +995 422 242 950 (d500dols
53005wo) or +995 32 231 05 15 (md0oliol 530¢0swo).

5.3.1. If Igbank Visa Electron card was captured by ATM, the
Client should inform the Bank by calling the number: +995
422 242 950 (Batumi) or +995 32 231 05 15 (Thbilisi).
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53.2. 56 s6Hob M93mIgboMmgdmo  3wogb@ds  dodmoygbml
0563ms@o, GmIgwoi  obmoglgdwos dbger o6 dowgo
5RO, Mobbol  As9bom@gds  LolvyMzggeros gLl
B0O0swdo 56 OGN 50l IYIMO d363MTEH0Lb.

5.3.2. Unfamiliar ATM’s located in dark, deserted places as
such ATMs are the most used by fraudsters and they are not
recommended to be wused. Cash Withdrawal shall be
performed from trustworthy ATM’s which are placed inside
Bank Branches and visible areas.

5.3.3. 3563m0530b 50my9b9d59g 3wogb@ds Mbs dgsdmfomu,
bmd 56 gOHm30L 1563mToG0oL 3¢5305BHWIMSL, ROl MxMIL b
00M50m0L  (o830mbggwl  Go0dg  dmfgmdogmds.  dbgogbol
39603360l 89000b393500, dob3T5GH0 56 MBS godmoygbmb.

5.3.3. Before ATM usage, the Client shall examine it for
presence of foreign devices, placed over ATM keyboard, card
reader or ATM visor. Should refrain from using such ATM.

5.3.4. 3096335 Mbs 53M0BML ds@meo (PIN 3m©o) LfiMexs,
LobiM39ge0s Lb3oalbgs momom. vy 30689 5093690l M35,
0ol 4099969 gds  53M9BOO  3083MGOOL  ©sbsbZs.  BbY3g
3wob@Gds Mbs 8993oMb  @BIMML  Jasg300GWGs  TgmMy
bawom, bsbmom, 5.9.

5.3.4. The Client shall dial his/her PIN-code quickly and
preferably using several fingers — it will be more difficult for
fraudsters to find out on what buttons his/her press. Also the
Client shall cover keypad when dialing a PIN-code with
his/her free hand, bag, etc.

5.3.5. 309630 39MH0MEMEs© bEs 0m{dgdEL megzolo Visa
Electron-ols 35¢sbls. 999mfidgds dglsdargdgaros:

o 1505630 53MbsfgHom;
o 0563005300 96;
o 0005630l 0b3gMbgBHds6300;

5.3.5. The Client shall check balances of his/her isbank Visa
Electron card accounts periodically. Are able to do it:

. In statements
J Through ATM
o In isbank Online.

5.3.6. 36009635 56 MBS 498t0ggbml 3563F5EH0 MOV OMMdOL
3o0owo HobZoL J399bgddo (dMSBOE0S, dEYIMHgMO, 0bmgmMo,
999b0395, 9330339, 33g6GH0bS s Lbg.).

5.3.6. The Client shall avoid using ATM’s in high-risk FRAUD
countries (Brazil, Bulgaria, India, Mexico, Egypt, Argentina
and other).

6. m39M530900 L5YdYGM BMIMBY

6. Debit Card Operations

6.1 LoEIdIBH™ B3MH3M0m LaMYJOEMBS Fgbodergdgeo  0d69gds
L5gOMSTIMOOLM  BodsMImg  0bLEBHOEGMGHJOOL  Togh, GMImS
09360 HomBmoaqbl 05630,  93BHMMOBIOM 9PN gddo,
OHmamO3  Lododmgzgwmdo sbg3g ol FoMAWIPL  goMgm, 0d
3000Md0m, MMmI  LBsEIdIH™M MO0 /B 35MME0/3M©O

2990ggbgdgem 046905 LoIIIEH™ dMSMOL F5OL FIBZESTWY.

6.1. Debit Card will be valid in units authorized by the International
Card Institutions that the Bank is a member of and at ATM’s in
Georgia and abroad, provided that the Debit Card and/or the
Password/Code is used until the expiry of the validity term of the
Debit Card.

6.2 30009630L 359tbIMds©O 6bIMBdS MomMmgME Lsdsb3M
™39M5305%Dg, OMIGE0oE 26bMm®E0gEgds LoEIdYGHM dMIPOm,
9003m3905 990930 BsdMOEgd00:

6.2.The irrevocable consent of the Client for each banking
operation, performed via Debit Card, is obtained through:

(5) LOEYdIIA™ BIMVMOL [orYgbs s oMM/ JmEOol dgyzsbs
(0563m5@0L BHM9BBoJ30900)

(a) presentation of the Debit Card and input of Password/Code of
the Debit Card (for ATM transactions);

(0)b5IdIAH™ d5MPMOL FoMygbs s 3oMMEol/3m©ol dgy3sbo,
96 56256003-J30m00Bg 36009bEHOL bBgerdmfigMol  oxoJloMmgds
(9360 LoGo®IMgdOL EHGMbBod30900) ;

(b) presentation of the Debit Card and input of Password/Code, or
exercising a signature of the Client on the relevant Expenditure
Slip (for Member Enterprise transactions);
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(®) LsEIBYBH™ B3O Lo0WIBEHOR0ZIEOM 3MEOL, OHMIgEos
0000009005 13JIJA™ BoMSMOL 3965 Tbstgl, domomgds,
05Ol bmdMobs o
(06@9MbgBHOL BHGMEBJ30900).

50mfm®30L  35000L  JMOMYOOM

(c) entry of Debit Card identification number code (CVV) on the
back of the Debit Card, together with its number and expirty date
(for internet transactions).

99b0dsdolo, MY M3gMo30s  IJuOMYdIMEos  BMTgeody
b99mo0bodbymo  msbbdmdol  Im3m3zgdol  IgommEom, 0o
900hb935 B5MbsEME 953G MMHOBYOMWSE.

Therefore, if an operation is rendered with any applicable consent

method referenced above, it shall be deemed duly authorized.

6.3 LoEYBYEH™ BM>MOM FMBDBIJ30go0L TgHEgdol Fsgdo
2396L5BZOH0s LodoMmzgeml 3s6mbom s Lodsb3M doMosmols
399myg9bgdob Fgbgdoms s 30HMBJBOm.

6.3. The timeframes of execution of Debit Card operations are set by
the law of Georgia and Terms and Procedures of Plastic Cards set by
the Bank.

6.4 439 GHMBBIJ309, MoE TguMEwEIds LOPIOIEH™ doMDOM
/96 3mEom, MHMIgGoE  29398wos  0YMHOEONME 3oy
(00BBgL LoEYDIGH™ B3MOMO), F0oRbBI3s 93BMMODBYIW JoM M
39096 5b6bMM 309w gdws©, LESOMOLEOOML 3 3HI0(3JO50Y.

6.4. All transactions performed via Debit Card and/or the Code,
disbursed to Legal Persons (Business Debit Card) shall be deemed to
be made by authorized people unless proven otherwise.

6.5 3wogb@o 39053 MBOEI0S dmombmzmb
305533 MMH0BoMYOMWO MM OION) 296bm® 309w gdMeo
03965300l 565DWsMMgds 03 30HMBOM MM (5) goblobogrggwo
GM9bBogd00l g gdosb 96 goliams 40 35¢9bs®yen
By IgBHo (B) 9MLFmMs© bbmME0gwgdMwo m3gMaool
9O gdOL MIMOPVOEID 5O AsLEs 180 ®Yby TgBHo s
3w09b@0s 305533 MOH0BYdMOo sb NONUYOIOR()
396bmM 3090930 M3gMHoEool Gglobgd 8563l TgoGymdobe.

6.5.The Client is authorized to request the reimbursement of
non-authorized or erroneous operation, provided that (a) up
to 40 calendar days have passed from the day of the execution
of the transaction in question (b) up to 180 calendar the day of
the execution of the transaction in question and the relevant
immediate notification has been given to the Bank.

6.6  LoIdgBH™  BoMomom  IGuMMWIIMO  M3gMs300L
RBoJBHMOM030 Mmoo  dqLedwgdgwos  2sblbgoggdmogls
309b@0L  5basM0dbg Tobo sLobzol MIMOWOEID. MIMOMS
FmMol 5023500 5blbgs39ds My MEoMads 03 Logssbm
LobLEJdgdol  LEBHBIMEHIOOm, GMIWOL boffol dsMOMO o
05630 HomIMoy9bab.

6.6.The date of operation actually performed by the Debit
Card may be different from the date reflected on the account
of the Client. Such difference in dates is regulated in
accordance with the standards of payment systems to which

the card and the Bank is part to.

6.7 3wo096¢0 0d
H™IgeoE IglMeErgd9e0s LOIIIEHM dIMIMO.

35Lbolidgdgm0s M3965(30900L5M30U,

6.7.The Client is liable for operations, performed by the Debit
Card.

6.8  LoadgBH™ B3Ol 3MAZ0L  dgbobgd  ghosbo
bgawd9301egdol 7.1.4 56 7.1.5 dmbangdoom gomgzseobfjobgdwyero
§9L00 2obbm™E0gWwgdEo dgEYmd0bgdoEsb »Im3zwgl 3ssdo
050 B3630L  Fogh  20mddgds. 0d Tgdmbggzsdo, v
LSEIPIH™M  dIGOMO  I3gdMYo  0dbgds  bgwsboero
2590ggbgdobsmzol 3¢0gbGoL Fmmbmgbol Logwdzgwby (Mg-
993035(309), 35bIbolidygdMds 43zges 08 GHMBBIJ30sBY, Mo
296bmM 309w @gds 05M500L 3653560l 2393bogdol

M5M0W0ID M9-593H0353059009, 930UMGds 3¢0gbAEL.

6.8. As soon as possible from the Debit Card being reported in
accordance with clauses 7.1.4 or 7.1.5 hereto, it shall be
cancelled by the Bank. Should the cancelled Debit Card be
subsequently located and found, the Client must refrrain from
usage of such and instead return the Debit Card to the Bank.
In the event that the Debit Card allowed for further use upon
Client’s request (re-activated), the responsibility for all
transactions executed through re-activated card between the
date on which loss reporting is made and the date on which
the Debit Card is reactivated, shall be borne by the Client.

6.9 00 990mbgzgzsdo, mvy 3w0gbBHL LyOL  gobobmMEogwml
056bols 2963031900l /96 2osMOEIOL M3gMsEos LogdgGH™
05(M5mMom  0sbbol  3563mTsBHTo  30MHEI30Mo  Tg@sbol gbom
(05636m@g00 /56 byMs Bwo), Bod@MmdMozs dg@sboero
056bs, 090l s JobgEz0m M) MMM 0d69ds gb 39b6536bgeo
50M0oEbMo 056308 Fqbodsdolbo Jos LobBYIMOO Myom,

6.9.In the event that Client wishes to make a deposit and/or
transfer transaction through Debit Card by means direct
insertion of money (banknotes and/or coins) into ATM
machine, the amount actually inserted, as recorded by
relevant internal system logs of Bank, shall prevail as opposed
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Bsomzmgds M30Ms@gbo® 360960l dogh bgwoom ds63mds@do
B5093 0 mEYbMmdLmsb 08s0r0gdsd0.

to amount manually entered typed into the ATM by Client.

6.10. 69dobdogMo Lohogmol/3M9E9bBool 5®LYdMBOL
9900bgg35d0, 3w0gb@L  Fgdaros  FoMsyobml  36gEgbbos
9930650, gagdBHOHmbmwo BmbGom, 390-33900b 9dzgmdom,
A9gnmboo 96 35630l 6gdoLdogm gowoswol 3563 wsMmosdo
dgLodsdolo  gm®IoL  dggLigdoL aboo.

309BH9b%bool d90mbgggzedo 05630l
96005 9bgeo  bgwl  Imofiadl  50bodbmer  Losdwozsgom
dob  gho» ©593MmMbgdl  3e0gbBU.
LoB03MgO0L/3MYBHIED0gdOL  Fowgds, ©sdMTsgzgds @S Fsmby

900 mdom
900 mdomo
gmOHIL o Sbemly
690300905 9mbgds 3 (Lsdo) bsTwdom EOL Zosdo o

Fglodsdolo  3sbvgbo  Fg@ymdobgdmmo 0dbgds  3arogb@olmgzgol
Lol 39w0 bgdolidogmo gm®dom.

6.10. Regarding any concerns/complaints, Client shall make
complaint verbally, by email, through web page, by telephone
or in written via filling in a relevant complaint form at the
secretary of any Branch of the Bank. If the complaint is made
in written the representative of the Bank shall sign the filled-
in complaint form and provide the Client with one copy
thereof. The handling responding the
concerns/complaints received shall be carried out within 3

and to

(three) business days and the reply thereto shall be promptly
provided to the Cient in the form preferred by the latter.

7. 83630L5 5 3¢0gbEOL MREgds-0mgsegmdsbo

7. Rights and obligations of Bank and Client

7.1 30009630 35O O0o:

7.1. The Client is obliged to:

7.1.135050bsmU 15YdIBH™ 0565mMOL 9mdLobw®qdol
Uogmdobom  BEABIOGHWMWo  30MMmdIB0m 2Bl BMIGMWO
®m9bmdoom.

7.1.1. Pay the Debit Card maintenace fee in the amount set by
the Specific Terms.

7.1.2  2580m0yggbml  LogdgEHM B30  LsdBIM  BoMomgdol
399my96930L Faligdols s 306Mmdgdol dobgzoo.

7.1.2. Use the Debit Card in accordance with the Terms and
Procedures of Plastic Cards set by the Bank, and the Entire
Agreement.

7.1.3 56 250m094gbml LogdgEH™ dsMsmo BgdoldogMo m39bmbm
ob
LoHobssmdaam®, Jobmbom s30Mdsgrmeo Ladmberols dgdgbols

©sb0dbagdom 3OLgdME0o 3960bdgdemdol

Bomgoom.

7.1.3. Not to use the Debit Card for any illegal purpose or in
violation of laws in any manner whatsoever, including
purchase of service and goods that are prohibited by law.

7.1.4 ©50335L Logdg@™ doMomol  MLonmmbmgdol  fgbgdo,
H™Igeog ol doghims s MBOMB3gwyml LogdgEH™ doMomol
3960LbmboRoE0MYdMEo Fmbsggdgdol s3gs. 0d dgdmbggzsdo,
099 15JBIH™M VMOl  3gMLbmboBOEOMYdMEo  Bmbsizgdgdo
23905900036 gds  dgbsdg 306Dy 3wogbBHoL  Mebbdmdom, gu
m3965L369w0  35EPPIMs  gobobmMEogerml  50bodboycrols
dglobgd  dgBYmdobgds 056300, bmm HmEbsg 99:w0o369ds
bogds 3¢009bGoL Bgdol Lsfobssmdgamm (Bm3s63, o335
©5/96  bbdmdol  goMgdg  odmygbgds),  ©IYm3bgdEro3
3953gmdobml  s0bodbmol momdsby  dsB3L  Fgdgy
LG gBMbm bmdgHby sMmgzgom: + 995 32 231 05 17 s6 +995
422 242 950 (d500v980); +995 32 231 05 15 (mdoolo).

7.1.4. Observe the safety measures of the Debit Card,
delivered to him and ensure the safeguarding of peronsified
means of the Debit Card, such as the Password/Code and the
Debit Card itself. In the event that personified means of Debit
Card mentioned herein become known to a third person by
Client’s consent, the Client is obliged to inform the Bank
thereof, whereas when disclosed without the Client’s consent
(lost, stolen and/or used without consent), to immediately
notify the Bank thereon by calling the following number: +
995 32 231 05 17 or +995 422 242 950 (Batumi Branch) or
+995 32 231 05 15 (Thilisi Branch).
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7.1.5 00 990mbgg3s580 v9 LoIdIEH™ dMOMO I035MYS, 0YO
9003569, o6r00LHobsomdgam©  doologmmMgl b
M39bmbm  9499m0yggbgl,  ImMYm3zbgdwog  dgodymdobml
5060860l Momdsby 35636 9999y LsBgwgnmbm 6mdgmhby
©569330L abom: + 995 32 231 05 17 o6 ds5630L «obanmgls
B005¢do 30053060 J0dsMmM30L abom. 3aogb@ob 989G
00963H05035:300b5m30L Lo FoMHm 36HM(39099MH9d0
2396bmM3090@gds BodB3M B3MLMYIOL  godmygbgdol Fabigdobs
©5 300Mdgd0L Jobgz0m. d5630 o6 M0l 3sbvIbolidagdgwo od
™m39653090%g,  OHMIwgdoz  IguOmmEs  0ddsb3ol  gobs
JdBHG®b  dsMsmom 50 )39bsL3Bgol  FmBsranso,
53503 96 LbgeazoMom  v35bmbmo  domzobgdvmoeo
2000 3boYd58Y.

7.1.5.In the event of the Debit Card being lost, stolen,
unlawfully appropriated or illegally used, to immediately
notify the Bank thereon by calling the following number: +
995 32 231 05 17 or applying to the Bank’s nearest branch
directly. The relevant procedures, necessary for the effective
identification of the Client, shall be carried out in accordance
with the Terms and Procedures of Plastic Cards set by the
Bank. The Bank is not liable for thise operations, that were
executed by the igbank Visa Electron Card prior to it being
declared stolen, lost or otherwise unlawfully appropriated.

7.1.6 o6 250m0ggbml  LogdgBH™  33Momo  35bmbm
90BbgdoLsmM30L 96 356MmbBolL BmMToms Lofobosmdgam, o3
9m0(353L 930350 Lagdmbarol 99dgbsb.

7.1.6. Not to use the Debit Card for any illegal purpose or in
violation of the laws in any manner, including purchase of
illegal goods.

7.1.7  395656m6H3090ml  bo3MMIMo  Me30L  0IbEH0B03SE0,
LoEIOYH™M 09GO  M3gMo300L  FGLEMWEgdolsl dqlodsdolo
dgmmg FboGol Immbmgzboom.

7.1.7. provide relevant identification of oneself, if requested
by the relevant counterparty to a transaction executed via
Debit Card,

7.2 3009630 Mx3eqdsdmbowos d9(g30EHmb Logdg@ M doMomol
9gdggds BgdolidoghH MM, Lo3Mmomo dgbggdolsdgdm,

05630l 5g0Wwbsdygmngeol dobgzom gobsgbool 35390900l
aboom.

7.2.The Client is authorized to terminate the validity of Debit
Card at any moment to the latter’s discretion by filing a
relevant termination request at the premises of the Bank.

7.3 35630 953 gdsdmboos:

7.3.The Bank is authorized to:

73.1  533™ToBmo  Bsdmfgmml  LogdgAH™  BoMOmOL
9dLobmEgdol  bogmdobom LoIdgE™ B3MmMOL  sbgsMH0d0sb
505 GIOML 3e09bEHOL 935¢0sbgds.

7.3.1. Automatically write-off the Debit Card maintenance fee
from the Debit Card Account
indebtedness of the Client.

in order to cover the

7.4. 05630 35¢0gdY0s:

7.4. The Bank is obliged to:

7.4.1 obdoMmb yzgams gambogzmmwo omby Goms MBOHNMB3gwyml
LoIOYHM BMOMOL MBOBOPHMGDS O M5306 s0EoEW™L Jobo
396mbm  g08mygbgds.  s0bodbmo  JoBbobosmzgol  dsbzo
M3Ed58mbOE0s EMOHMIBIOM EIOEMIML (39569MML) LogdgEBH™
050 00 990mbggzsdo, mv 20mBbgds SLgmolL  M356mbm
2990996900 Loggdzwosbo 933o.

7.4.1. use all means reasonably available in order to ensure the
safety of the Debit Card and avoid its illegal usage. For that
purpose, the Bank reserves the right to temporarily block
(suspend) the Debit Card in the event it has reasonable doubt
operations carried out are unauthorized.

7.4.2 56 55090036mb o o6 aobomlb bgendolsfgomdo dgbsdy
30Omom30L  LogdgAH™ B3Ol 3gMLmbogozoMgdmwo
MBogOMbMYdOL JobslosMYdEgdO.

7.4.2. Not to make available to third persons the personified
safety characteristics and means of the Debit Card.

743  {obsdgosty  bgwdg3dmgool  dmber  7.1.5-8o
d000mgdo 393Hgmdobgdol 3owgdobmsbsgg MBOHNMB3gEYmL
LoIdYH™  doMOmol  dgdamdo  odmygbgdol  gbrwygs.
3w09bGHolb  Immbmzgbol  Logmdzgubg  LoIdIBH™  d3MOmO
dgodangds  9gyzsboe  0dbgb  LEHM3-Losdo (YO MBMO3Z0,
LogOHMoTMOHOLM 96 MmE039), Ggbsdsdolo BmlszMgdOL gosbOl
d90mbgggado.

7.4.3. Immediately upon the receipt of a notification referred
to in Article 7.1.5, ensure restriction of further usage of the
Debit Card. Upon the request of the Client, the Debit Card
may be enterted into the Stop-List (Local, International or
both), subject to payment of the relevant fee.
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7.4.4. 03obsmz0L, MMI bl 30gbEOL BsMIMOL sTMEYds 56
©5 259993905 LEAHM3-booEID LsFoOMS JogbBo doz0YlL
d9Lodsd0l Bo0sEdo Fotmoyobml FgMowmdomo gsbabowagds.

7.4.4. In order to cancel or delist the client from the stop list,
the client shall come to the branch and submit the written
application.

8. 00595390000 dmMAVsbyMgds

8. Additional Services

8.1. 85630 Lo gdsl 5dEg3L 3€0gbGHL, brwrm 3¢09bEL 30
MBWgds 5J3L I0mbMmzMmb Ymz9wm300IM0 bdsb3m sdmbsfgmo
($960@md0m0 96 gEgdBHOH™bmwo gm®dom) Lagdgd ™
056500L 5649000l dYMTsHgMdOLS s Bodmol Tglisbgd,
4m39035M0 3BsBOsmEmIdoL Qo6M9dg. 3e0gb@ds Mbs
2456sbm®30gemL GqLsds3oLo dmmbmgbs ds6300.

8.1. The Bank allows the Client and the Client has the right to
request once per month Bank Statements (whether in written
or electronic form) on the status and balance of the Card
Account, free of charge. The Client has to make a relevant
application to the Bank and the Bank Statement shall be
available to the Client at any branch/service center of the
Bank.

8.2. 25630, 3w0gbGHol 0gem 3065sE  obbmM 09w gdMmo
300390  dmmbmzbobmsbsgg (3mIMbozsgool gurgd@®mmbyeo
db9390mdsdo)  doofjzol o3
39655369 899099 0bBMOTs3z0sL:

LoFMogdgdo 5O  JooMgds

8.2. The Bank, upon the Client’s first request made in person
(electronic means of communication not applicable), shall
provide to the latter the following information:

(5) LogdgBH™  BMmIOm  ABbMME0gEYGdIMO  Mm3gMskogdo,
3w09b6@0lL 3096 domomgdmeEr M®ol Imbs3zzgmdo;

a) Operations performed through the Debit Card in a given
time period, specified by the Client;

(0) bgyEdobsfizmdo Mabbgdol m@Ibmds LoIdYEH™ doMsmOL
9b6g060m0d%Y;

b) Amount of available funds on the Debit Card Account;

() Ubbgs 0b68m®dsios, MHmIgerog dgledengdgeros 4mbogMmems
dmmbmgbogn 0469L 3w09bEoL 9096 §0obsdgdatyg
b dn 36 gdslmsb ©s35300Mgd0m.

c) Other ifnormation, which may be resaonably requested by
the Client in connection to the Present Agreement.

IV. ©obEsbEon® Lsdsbzm dmilsbey@gdaliomsh s3s3806gdwyeo
IBIwBIBo

IV. Provisions related to remote banking services

9. ©oLE¥BEoMmO ULsdbym  AmMALsbMgdol  (06FgMsgEomwo
05630090l5) 5d&035305 s 3E0ghEGHOL 53BHMMHOB30S

9. Activation of remote banking services (interactive banking)
and client’s authorization

9.1 0b@gtsd@ommo 856306000  LsMRIOIMBIOL  MBEGISL

3w09bBo 0dgbl 35630l (396EHM0BIOMEO 0©IHEH0FB0Is300L
LobGHYIsdo MHYROLEME00LMBIZY.

9.1 The Client shall obtain the right to use interactive banking
services upon the registering in the Bank's centralized
identification system.

9.2 0b@gModBHommo 8363064000  LoMygdmdol  gEgdol
239594H0vIMHJds bgds 3er0gb@ol dogh bmM09w@gds 3arogb@ol
dogh  dgbsdsdobo  gobogbool  bgdmfg@oms s  dob
L59319d39 By 3w0g6EH0Lsm30L mbBoggmLowm®o
356rcrgol/ 3ol doboFgdoom.

9.2 The activation of the right to use interactive banking
services shall be carried out by signing the relevant
application by the Client and obtaining the Client’s
password / code.

unique

10. 06@9Msgd@ovmo 3563069000 LsMygdemdol Foligdo

10. Interactive Banking Rules

10.1  3wo0g9b@o  35Lvbolidygdgwos  Y39gws  O35¢gdsDY,
MH@3gbsg 030 3oL3EgdL dsb3Bg L39O MLOFOMbMIdOL
360390MId0L o930l 989y, 00 3mdgbEe0©Yg, bsbsd ogo o6
99093938 06GgMsdBommo  dsbzobyom  dmdLobMgdom
LoM3gOMdL. 50606 o  AEolbIMBL  3olbolidygdamdsls
0535¢0905bg 96 50608690 Iz5¢gdOL Fg3LgdoLl sdzgdvYe
B9dolidogm Fg3mIsby, O®MIgog 2oaBsgzbowo oym dqLsdy

10.1 The Client shall be responsible for all the orders that he
or she grants to the Bank after special authorization
procedures, until it terminates the use of interactive banking
services. This implies responsibility for any order or any error
therein which has been sent by a third party. The Client
should not leave an interactive banking service unattended

ISBANK

Page 17 of 22




3060l Fogm. 3wogb@ds 6 Mbs IGMZML 06GIMsJGH0Mwo
05630620l ddLobwm LM oL39380M9gdgE0 IMFYMBOEWMDS
MYM©00I0ME, 35658 Lobsd 0go PsOWMWos Jugwdo. oM

5d0bs, 300096@0 35w YdIMos:

until it is connected to the network. In addition, the Client is
obliged to:

10.1.1. mbsg@mbmo 8gobobml yzges §zmdol dsGmeo/3moo
Q5 56 JoL3gL FoLO 2odmybadol Ladwysegds gbsdy 30MHYOU;

10.1.1. Safely store all access passwords / codes and shall not

allow any third party to use it;

10.1.2 $300mdols 3oMME0ol/ 3000900l 800g00LmbegY
©5005bLM3OML s ©IYMm3b69dwog  gosboadml ol
0539005 MMH0  FoGHOMYOIwo,  MMIgBY3  FomOomMYGIMO0s

20b08bmo {gmdol oMo/ 3mEo;

10.1.2 Upon the receipt of passwords / codes, immediately
memorize and remove them from the material drive which
indicates the password / code of the given access.

10.1.3  s6obmgl  gondbowml  ©gBowgdo  izomdol
356 m(9d)ol/3mo(gd)ol Ggbsbgd gbsdg 30ML; 96 3mogb@ob
©535¢0900l bo93mdz9wBY sbm® 309w gdb $30mdols
356 (9d)ol/3m(9d)ol 99330l ob $3c0mdol

35600 (90)0b/3m(9d)ol gosgd@Bowdgdsl. sbggg bgdoldogh Lbgo

d90mbggzedo, MmEaLsg 896306 3obsddMMmIgol 83900
{30™dols 3o (9d)ol/3m(9d) b S3OIOIE0S
30b3M9G Mo 360dgdols 39054939 0bsm30l ob/s

99L00590L0 IALabIMBOL FbbMG YW gdOLIMZOL);

10.1.3 Never disclose the details of authorization password (s)
/ code (s) to any third party; or on the Client’s behalf change
the access password (s) / code (s) or activate access password
(s) / code (s). In any other cases, when the Bank's employee
access shall be allowed to the password (s) / code (s) required
for solving the specific issue and / or implementing any
relevant services);

10.1.4  565bemEgl  Bsfg®mlb  §3mBol  3smmen(gd)ol/3m(9d)o
obym 350w MBOHMB39wyme3590, 6903
33¢M05GHwM>© 0bobogl 0683mMTs3090 (D590 mo,
308309FgM0L oMol gbobgolb~ 1mbdzos 96 0bEgMbgEOL
Lbgs dugoglio gdb3os);

10.1.4 never write access password (s) / code (s) in software
that automatically stores information (for example, the
function of "password storage" or other similar Internet

device);

10.1.5 565bm@gl @ofgemmb §zmdol 3sOmmen(9d)ol/3m©gdo oby,
603 dqLsdg 3069gdds Ggdemb Jomo sdmEbmds.

10.1.5 Never write access password (s) / codes so that third

parties can recognize them.

9960036s: v 3wogb@L 5J3L 9330, GMI Igbsdg 3oMHoLom3z0L
3bmdoos  dobo  §3mdol oM (gd)o/3m©gdo b
MLsx3MMbmgdol bbgs ©g@owgdo, 956 ©omymgzgbgderog Mboo
53bmdML dsb3l 5ol dgliobgd, Fobssmdgy dgdmbggzsdo oo
35Lbolidygdgmo  0469ds yzgms 00 Mm3gMoEosdy, MMIGWos
2396bmM3090gds ol sbasM0dbg  sbodbmo  izomdol
3900 (99)0ol/3mgdol 96 MLsgmmmbgdol bbgs ©g@owgdol
259mygbgdoom.

Note: If the Client has suspicion that a third person is aware of
his / her password / s or other security details, he / she shall
immediately notify the Bank thereupon, otherwise it shall be
responsible for all the operations that will be made to the

account (s) using other codes or other security details.

10.2 3w096BHds o Mbs  9o8moygbml  0bEHgMedEomeo
05630630l  3mdLobMgds, vy 595l gy dm3y3zgds dobo
3629Mm000L 450bsMX 35 1630l Fobobfo®o MsbbIMdOL As09gdg 56
09 dmbgds BabsMROL BOZSMHOL 455 FoMBYDS.

10.2 The Client shall not use the interactive banking services
if it may result in overriding his/her account without prior

approval of the Bank or if the expenditure limit is exceeded.

10.3  dsb30 00000zl yzgmrs  Bmdsl  Mooms  3wogb@o
MBOMB39wymb  0bFgMsBHowo  dsb3z0bgol  dmaLabyMHgdom,
053050 35630 o6 0gbgds 3slmbolidygdgero 0d 998mbzg3s90, 0¥y
396  Odmbgdbs  50bodbywo  ImAbobmGgdom  3wogb@ol
MBOHMB39wYMmgs 85630L06 MM 309D JoBYbYdOL goTm.
50b0dbMo  gmEolbdmdl obgom  dgdmbggzgdlss,  MHM©YLLS
bgds  dob3olb  LobBgdolb o6 0bGHgMod@omwo  d63060L
ddbobmEgdol  dgugedbgds  LobGHgdol  obsbargdol o
235999% md9gLYdOL JobgBom.

10.3 The Bank shall apply all efforts to provide the Client
with interactive banking services, but the Bank shall not be
liable for the failure to provide the Client with the services
due to reasons beyond the control of the Bank. This implies
the occurrences when the banking system or interactive
banking services are delayed due to the renewal and

improvement purposes of the system.
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10.4. 30009630l ©olob L53MmeMo  0bEIMLIdOL L3359,
05636 dgmderos  Fgobghml o6 dgbrmomb  3wogb@ob doge
063 9modBommo 356306308 FmdLobrMgdol o6 dobo Bsfoerol
24590yggbgda. 05630 306390 d9L53¢gdMBOLMsbsZY
239993%5360L  3e09bGL F9EHYMmdObdIL 5©0b0TbMEOl MoMdsBY.
09636 opMgo3g  9gdewos  bgdoldogh O™ dgfiyzodHml
06 9M9gd B0 85630640L dmdLobwMmgds 56 dobo bsfowro;

10.4. In order to protect the Client and / or its own interests,
the Bank may suspend or limit the Client to use the
interactive banking services or any part thereof. The Bank
shall send to the Client a notification thereupon as soon as
possible. The Bank may also terminate any interactive

banking services or part thereof at any time;

10.5. 3009630  35WdE0s  49a0bsML  3mbB3M9EMEo
06@gModBHommo  ds630630L  FmALobyMgdol  LosdmbgbEHMm
L53mToboM (SLYMOL sOLYDIMBOLSL);

10.5. The Client shall be obliged to pay a subscription fee for a

specific interactive banking service (if any);

10.6  3wogbBHo NGB gdSLIMLOEGISL oboFgdl  dob3L
23965bMOE0gEMmlb yzgms H93060 96 gegd@HO™Mbmeo domomygds,
OeOgbsg  3ogb@o  gobgdl (56 BobL,  GOmd  adLEo)

063 9M9gdBH0mwo 05630630L dmdLobrmgdols 99839mdoo;

10.6 The Client shall give the Bank the right to carry out all
verbal or electronic instructions issued by the Client (or seems

to be issued) through the interactive banking service.

10.7. 30009630 0565b3ss 5 REdLIMLOEgdLL 560 FdL 0563V,
3wogbBolb  dogh  oLEBEoMMO  sMbgdol  dgd3z9MmdOm
2392bogbowo  @sgogdol  (gobogbool)  Logwdzgaby,
MBOHMB39wymb 3e0gbEolLomgol dodobstg sbasm0dol goblibs
056390 oyqbowo 306HMdYBOL qLsdsdobs®, vy 3ewogb@ol
3096 d5630L5m30L 0T M30L BMmdgbEHoLsmzol 3e0gbEL dsb3d0
339 3obLbowo 5J3L sbgsModo.

10.7. The Client agrees and gives the Bank the right to open a
current account in the Bank on the basis of the order sent
through the remote channels by the Client to the Bank in
accordance with the terms established in the Bank if the
client has already opened an account in the Bank at the time

of application to the Bank.

10.8 056306  FBGHOEB 9O Bsomzwgds  bgandgzHycngdol

©OMM39350 @S 00 3 096905 35¢IOMO M508g DoMOEDY,
MHmEILsEs:

10.8 The Bank shall not be considered in a breach of the

Agreement and shall not be liable for any damages when:

10.8.1 0b&HgmsgBHomwo ds630630L  ImALsbwy@gdol (6 dolbo
Bsfogrob) 296bmGE09wgds 39999 gdq0s 05630L2,56
0590130009090 30BYHBYdOL Fodm;

10.8.1 provision of interactive banking services (or any part
thereof) cannot be implemented due to reasons beyond the
control of the Bank;

10.8.2  30g6GHoL  MLIBROObMdOL  ©gBHOwgdo  (39Mdm,
305533 MOH0BYdIMws©  0gbs
23590ggbgd o, 45MEs 08 990mbgzgz9d0Ls, MMEILSE 59335600
300mf399mo  oym  ds630L
Mbgdo  2oMBOOLOWIGIMIOM, IPIZOMO0M b 2sbBObO

§300mdol 395G gd0/30©9d0)

305533 MOH0BYdIMwo  98mygbgds

10.8.2 Client’s security details (namely, access passwords /
codes) have been subject to unauthorized use, except when
such unauthorized use was caused by gross negligence,

negligence or intentional fault of the Bank;

0MSOm;
10.8.3 dob3s o6 Tdommos  3wogbGol  Fogh  oaBogbowro [ 10.8.3 The Bank has not received an order (s) sent by the
©53590(g0)o; client;

10.8.4 3wogb@ds d563L TFosfms  SMBLHMOO 96 SMLMEO
0bgm®ds;309;

10.8.4 The client provided the Bank with incorrect or

incomplete information

10.8.5 3¢0096& s s dsb3L InMol Lo@gewgnmbm 56 0bEHgMbyEom
39380630 Bsgmom dglody dbsty.

10.8.5 The client and the Bank telephone communication or
internet connection was interrupted by a third party.

10.9 06¢9OogdBHoveo Bob306g0m dmdbobydgdoom | 10.9 Registration of passwords / codes required for use of
LG9 MBOLIMZ0L LsFoMem 35 gdol/3m@gdol | interactive banking services within the identification system,
©9308GHO30S 0096053035300 Lol 9dsdo, sl939 | as well as receiving and restoring the username, replacement
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9dbBogdol bobgerols Bowgds s 500, BMdOEIHO

A9wgnmboll  BmdMol  Rsboggangds 360096 ds
23965bmOE0g@ml ds630L  Bowroswol 89d39mdom  s©bodbmwo

890dgds

of mobile phone number the client can be performed through
a branch of the bank using the active (valid) card.

3960305  GoMdmadl  oBom@o  (0mgdgo)  daoomol

359mygbgdoom.

10.10  0@9bGH0n035300L  LobEHYdsdo  MgaobB®omgd o | 10.10 Unique identifications registered in the Identification
16039MLOWYIHO 00YBHOB0ISGHMMYD0S: System are as follows:

5)  903b3s6gdol  bmdgo—  0bGHgMsBHo@mo  ds63060L | A) Client’s number - one of the parameters specified in the
dmaLsbmG9dOL 8oL gds, 53¢MG0bsgools | automatic mode by the Identification System required for the

2396bmM 3090 gd0bsmz0L  LsFoMm, 0©IBEHR03s300L LolEgdol
doge  93GMAsGHme  Mgg0ddo  oblobLgOMwo
356599360, OHMIJ03 MB0ZOWMM0s S 56 033WYdS

9m-96H 0

) 3060 — 0BG MogdEH0Mwo 35630630l dmMALIBYMIdOL Tobomgds©
33GMOH0Bs3o0L  FoBbMME09wgdoLsmzol  LsFomm  ghHm-gHo
356599300, MMIgog 3wogb@l 350593995 009bGH0R035300l
LobGHgdsdo  MgROLEHMIEO0LMBs3g  dmdowmmo  BHgwgnmbol
009839mdom, 3060, MHMIGWoE 63W30M3GIO© Y9390
32096(L 9939909060985 L53ILPIILM FZLOWYOL JT0I6AL
doge 3963w obgdmo 0b@gtodBomo 05630690l
9dLobmEgdol dobomgds bgdoldogho oLEBE0MGmo sGbOL
30639039 d9L505d0Lo
9mALabwym9gd0m LoMdEMdOL 3960mdo 3w09bGo
M3Egdsdmbogos  bgdoldogh  @mMmL 356300  sgbowo
300Mdgo0l  Fglvdsdolo  Fgazsmmlb  sOBYRIWO  35MHMEO
d9L50590L0 EOLEBEFOMMO sOLOL godmyabadoo.

2459mg9gbgdobLsL. 005bmsbogy,

3) 9mdom®mo  Gggnmbol bmdgHo— GHgwggmbol bmdg®ol,
OmIgdys  3woghho 06GIOgHowo
9dLobEgd0m goblobL3HMEO Mm39Ms30900L Fomdmgdoliomzol
LoFoMm  gMomxgMo 30bL  (sbgomol s®Lgdmdol dgdmbggzsdo)
(306l 3em0gb6GHo Foormgdl dbmmwmE dMmdoEMMHo  GHJwgRmbol
6m39H%Bg). 995bmsbogg, Tglsdsdolo 0bEghod@ommwo dsb3zobaol

009oL 05630690l

90dLobmEOgd0m LoMgOMmdOL 39600mdo 3wo9b@o
MREWgosdmbowos 63d0Lbdogm OML  F9335¢mL  FMdOEMO
A9wgnmboll  bmdgho s  sbowo  BHgwgnmbol  BmIMOL

9b5(399900 5:36MdML 35630l Goroswls.

authentication of an interactive banking service, which is
unique and is not subject to change.

B) PIN — one of the parameters required for the authorization
for getting interactive banking services which is granted to
the Client prior to registration in the identification system via
the mobile phone; PIN, which is originally delivered to the
Client shall be subject to change by the Client upon the first
use of the centralized interactive banking services through
any remote channels. At the same time, the Client shall be
authorized to change the existing password using the
appropriate remote channel in accordance with the terms
established in the Bank at any time during the use of the

services.

C) Mobile phone number or - telephone number where the
Client receives a single use PIN (if any) to perform operations
defined by the interactive banking services (the client receives
the PIN only on the mobile phone number). At the same time,
the Client is entitled to change the mobile phone number and
inform the Bank's branch of the new phone number at any

time during the use of relevant interactive banking services.

V. bbgogoolibgs

V. Miscellaneous

11. LGB EIOE MO 30MHMBYdOL Igdggdols 3ows

11. Term of Standard Terms

11.1. bB9bIOEHMEO 306Mds 3mgdggoL 00 35Om, Mo
3900mM5(3 39bLBOO 5HOL Tgbodsdolio sbgsMm0do 56 doewsdos
F9Lod530LO LodsB3M FMABEbYYMHYDS (3MMPIG0) s dgbsdsdols
2393039 gds 00 990mbgqzsdo, v 56M0ToL 3o 0dbgds

393MAIION0;

11.1. Standard Terms are in force for the period of each bank
account being opened or specific banking product (service) is
active and therefore, shall be prolonged in the event that the
account term is prolonged;
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11.2. 3¢00963L dgwderos bgdoldogh @Mmb obwydmlb sbystodo
96 899930@ ™ML 9O 0560 bgedg3Hremgdoom gomgzseolfjobgdwyeo
9ndLobmEd0m LoMyGdEMBS 56gM0Tol EsbvM359g 1 (9B 0)
QOO M  d3630bmz0L  FaMowrmdomo  F9EYmdobgdols
235005(3900L  09939M00m, mv ol 5G A59Bbos 1630l Bodobro

Q©535¢00569d9;

11.2. The Client is entitled to stop making use of the services
provided for under the Entire Agreement and close the
account(s) at any time upon serving a 1 (one) day prior notice
to the Bank, in the event of no indebtness existing before the
latter.

11.3.  sbgotodbg gemo farol  s89bs3wmdsdo  sd@ovMo
™396530900L  96/s 93 9bgMm0TBY B5dmol 96 sOLYdMBdOL
d90mbggzedo 05630 MBEgdTMbowos  dgfiyz0BHmlb  gMmosbo

bgad9301gds o 3ogb@L IbmEmMUL s6ysMH0T(9d)0;

11.3. The Bank is entitled to terminate the Entire Agreement
and close a relevant account of the Client in the event of no
transactions are executed on the said account within a
timeframe of one calendar year;

11.4. gGoosbo bgedg3ztoyangds  sbggg  dgodargds  dgfhiygl
Bgdolidogh  @OML  dbsbgms  mOIbMOogzo  gsbaboswgdols

L5g3£9939ebY;

11.4. The Entire Agreement can be terminated at any time
upon the agreement of the parties;

11.5. ghmosbo bgwdgztrmargds dgodwmgds 3ssdg dgfywgl
30963 0L oge bs30LMO o EYOGdgBOL IMHMZ930L QoTm;

11.5. The Entire Agreement may be terminated unilaterally
by the Bank upon the default of the Client;

11.6.  g®omosbo  bgwdg3z®myergdol  dmddggds  Yygds
396mb3gdmdom Jom3zawolifjobgdmw libgs d90mbgzgzgddo.

11.6 The Entire Agreement can be terminated due to other
grounds, provided for by Legislation.

12. gm@L-0sgmco

12. Force-Majeure

12.1.95569900 0530LvR3©JO0sb 35O GdITS
MOH00YIONIGLOMEgd0LOYD BMML-To71MmOHWY0 30MMHGOOL
3900bgz93590. nOL-05gMMOL sOLYIMBS 53BHMISGIMSE 56

0fi393L §0b58gds6g byer8g3®ergdol 8gfyzgdob.

12.1.The Parties shall be excused from performing their
obligations in the event of force majeure. Force Majeure does
not automatically lead to the termination of the Entire
Agreement.

12.2. dbsdg 99o¢gmdobgdl dgmmg dbstgb HaMowmdom gmMls-
om0 256Mg0mgdols s dobo dggagdol dgbobgd sbgomol

5003306 Jgladergdgen dobodsr® gssdo.

12.2. A party shall notify the other party in writing of Force
Majeure and its effects within minimal timeframe after the
occurrence of such events.

12.3. gm®b-059060@0 3000509006 5MLYdMdOLLL [obsdwgdsty
b dg®3gdol FbsMgms 35¢gdmErgdol dalMmEgdol O™
293039 gds  BMMIL-TogmOHE0  2o0gdmgdols  ©s  dobo
89073900 99fy30699-

12.3. In the event of Force Majeure, the time for performance
of obligations by the Parties hereunder shall be extended until
the elimination of the Force Majeure events or their effects.

12.4. 0099 InOL-o5MmOH0 300050905 oa™Mdgergds Lsd M39%Y
d9Bo bbom, dbstggdo 8godergds dgmsbbdbab obsdwgdstyg

by dgO3ngdol d9fig39krPg 96 BgEarady Bm®L-BogmGro
30005609080 Fomzseolofbgdom.

12.4. If Force Majeure continues for more than three months,
the parties may agree to terminate or modify the Entire
Agreement due to Force Majeure events.

13. @asli3360m0 ©EYdMEmYdsbo

13. Conclusive Terms

13.1. Bgdobdogho ogs @ Mmsbbdmgds, HMdgwos

24590 0bsMHGMBL 9H 060 bgedg36Hegd0Eb 53 FoLmab
5353800900 bb3s byedy®3wgdgdo©sb, 3wsfiywgds
MOHMOYOPNIMN3565390000 96, Tgmsbbdgdol dommfiggzwrmdol
99000b393500, 3500593995 256Lobowggms LslsdsGmeml dsb3ol
5303 JdMIMdOL Jobgz00 396mbIgdwmdols

13.1. Any dispute and controversy arising out, pertaining to or
in connection with the Entire Agreement, shall be settled
through negotiations or, failing agreement shall be referred to
a court at the location of the Bank in accordance with the
Legislation. Pursuant to the Present Agreement and as agreed
by the parties, the decision of the first court instance
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d9Lodsd0LOE. JM0sbo bgEdgm3HEgdols s dbsmgos
390056b3gd0L gom35000l0fbgdom 306MH3gw0 0bLEBBE0OL

LoboBsMmmEmU 45050939G0wgds 9939909056Mgds
5999369803 50lOMEgdsL bodoMmm3gEml Lsdmdswadm
LadMmgbe 3mgdbol 268 (1) Imberol Fgbsdsdobsoc.

regarding the dispute in connection herewith shall be
immediately enforceable pursuant to paragraph 268 (1) of the
Georgian Code of Civil Procedure.

13.2. dbodgms dmeol bgdobdogMo 3mdmbozsgos ofsmdmadl
P9mowmdomo gmGdom. fgdowmdomo dg@ymdobgds doohbggs
15305M0bsE, vy 0go TboMolomzol dofimgdo  odbgds
399600960l Bogh b sBezgMwo Fghowoom 860dzbyrrmgsb
3060Md9030 230m35colfjobgdmer doLodoMm By Qo
bgdmfgHoos Mamgdsdmlbowo 3000l doge. 0wy dboMy o6
395@ymd0bgdl dgmeg Fbodgl BoLadsMMOL (33w 0gdol dglobgd

obstfo6, d9¢ymdobgds Boomgrgds Looobsme
d0hmgdws ) o0go  do@sbowo  0dbgds  3bmdo
doLodsONBY.

13.2. Any notice or communication between the Parties shall
be in writing. The communication or notice shall be deemed
sufficient if delivered by a courier or certified mail to the
appropriate party at its address specified herein, and is signed
by an authorized person. If the party fails to notify of changes
in its address in advance, the notice or communication shall

be deemed to be duly delivered to the previous address.

13.3. 35636 x8agds 5g3L Fgo@sbmb (33eoEgdgdo [obsdwgdaty
b3 egdol  Godvddo,  swbodbywo  gwogdol
50cmgdggdsly 8  (039)  3P@IPPIOPXO  ERO® O
23990543946mb 50b08beo 0bxgm™MTs30s 05630l 0bEHMbyE 390-
3396 by www.isbank.ge 56/ 35630L 3o osol dgbmdsdo .

13.3. The Bank retains the right to implement amendments to
this agreement through 8 (Eight) calendar days advance
placement of relevant information on the web-site of the bank
at www.isbank.ge and/or at the premises of the bank’s
branches.

13.4. 05305600  MR3Egds-035gMdsms  2oBbMEE0gEgdoLLL
dbo69gd0  bgaddwzsbgarmdgbh  306mbdgdwmdom, gMmosbo
bgwdg3erwgdoms s  Fobmob  ©o39380Mgd o bbgo
bYW TYO3NLYOYO0O.

13.4. While performing their obligations, the Parties rely on
the the and other
Agreement(s) associated thereto.

Legislation, Present Agreement

13.5. 2020 fevol 1 03w0bosh, ,,930mHB0Egdol ©sHM3930L
LobEgdol dgbobgd“ LodoMmmzgEMml 356mbol Ggbsdsdobo, yzgurs
130D03MH0 3060L ©I3MBoGDY/ 9bgeM0dbY sMLYdMWo Mbbo,
©930B0GJO0L/5boMm0dgd0l 45 gbmdol 801b99350,
0o0OMgME  3mdghgomer 336300 ©sbmggmmos s
©93mD0GHJO0L  IBPZI30L Lo bGHML Foge  SbsbLImE©gds
15,000 oMol RoMaergddo. 3mIgMHEomee 056300  gzqwrs
30B0gNMO  JoMol  yzgws  9baoModby  s®LgdMmo  mabbs
33¢MB5BHOH IDBPZYME0s 3BV LEBIMGOL 45¢9TY.
0535330000 0bxgm®MTs305 0bowgm ©Y3MHBOGEHIOOL EIBP3I30L
L55296@ ™ML 3903390 bY): www.diagency.ge

13.5. From July the 1st, 2020 in accordance with the Law of
Georgia on Deposit Insurance System, the amounts on all type
of deposits (including current accounts) of all individuals are
insured and compensated by the Deposit Insurance Agency
within the limit of 15,000 GEL, regardless the number of
accounts held in the Bank. The accounts of all individuals in
the Bank are insured automatically, without any additional
charges. For more information on deposit insurance system,
visit web site at: www.diagency.ge
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