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Standard Terms of Banking Services

§0obsdgdotg  Lodsbgm  ImALobmEadol  bgedgzmryargdols
LGHBIOGHWMO 306HMBYdO 5oL Foboliffo® Psdmysgrodgdmro,
0653500x M0  2500mggbgdolomzol  3sdobbmo  ZoMmmdgdo,
OmIgosg  ghmo bty (09630) agbl  dgmMg  Tbstgl
3wogb®o) s GmIgwos 9g039mdoms3g  bgds  Jobmboom
509600 bn®mdgdol d9dgLgdo Faligdol oygbs (dgdymddo
-,BG9bIOEGHMEO 30MMdIO0).

Present Banking Service Standard Terms Agreement
constitutes pre-defined, multiple-usage purpose terms, which
are determined by one party (Bank) for the other (Client) and
by virtue of which certain rules are created, supplementing
the legally applicable terms, set by law (hereinafter — Standard
Terms).

L5ds63M  FmALsbmEgdol  bgardg3myergdol  LEGsbsdEwo
300MdJ00 ©S MOMMINWO  GHodol  bodsbzm  dmdbobmEqdols

9600369mgobo  306HMdgd0,  OMIWYdoE  oblbzeggdwmos
000MJMN0  30gbEHOLOmM30L bodob3zm dmALsbwyMgdol Godol
dobggom  (890ymddo »,00003690mg560  306HMd9d0),

96H0056Mmd5d0 Jabol Ldsb3m IMALObME9dOL bgedg3trmargdsl
05635 s MomMgME 36009bEL ImGOL (890ymddo - 900560

59893 gds”).

Standard Terms, together with Specific terms of each banking
product, that are different per each Client in accordance with
the banking service used (hereinafter — Specific terms), in
conjunction constitute the Agreement on Banking Services
between the Bank and each Client (hereinafter — Entire
Agreement).

I. Dmp5000 ©gdvIEgds s 369050 396056 EHYdgdo

I. General terms and definitions

06599056y BEBHBPIOEHMWO 306MHMdgd0 s Folido dmygzsbowo
§9bgdo 3909985390900 Lodooggeml Lodsb3m
39bmbdgdemdol s Ubgs  Lo3obmbdgdwm  sd@gdol
dglododolo,  MMIgeog  Lodo@mzgwmb  Gghodmmosty,
39bmbdgdermdom 239m30¢0b{obgden x3mMIgddo,
239BLsBEZM3L  9bgsMmOTLHMEOGBOL  MMABOBYdOLsTo  LogMHmm
00 asL, FgbmoagdL BoBOIMGH JoOHms Mbsm s bswwo
9b6g0Mm0aLHmOd0L  Fall, ,  Logowobom  LolbEGgdgdols o
Logoobm  0bLEHMWIIBEHIOL,  gOMOsE  LEdMMBGMBISL,
Logoobm  Ladmgdol  a59mygbgdsl,  dscmo  dggLigdol,
23980mMId0L Haligdl, BMOTGHIOL, 560J039d0L FoMdmgdsl, sc9bL
Lodob3M 569M08gd0m M3gM30gd0L Fo®dmgdol Halgdb.

Standard Terms and terms and conditions contained herein
are drafted and developed in accordance with Georgian
Banking Legislation and other Legal Acts that, on the territory
of Georgia, regulate the general approach towards account
opening facilities, define the rules of cash and bank
transactions for physical persons, payment systems and
payment instruments, common document circulation, usage
of payment orders, their drafting, execution terms, forms,
archive, determine the rules for maintenance of bank account
operations.

LEobsMEHww 306H™dq0do dmyzsbowo 9090900
3M39gds BgdoLdogH 30MHBY (50 ML SMILEOMEHErmgsd

3BoHoZNOH 306090BY, Lodmdowrsdm  3m@gdbom  goblabwg®eyen
09000bg9390d0 @5 0)MHOEO 30MgdDBYg, F0MbgEezsE TSmO
LEHOGHMLOLS), OHMIWIOLSE  B9B3MB  PoBMOIGPIMo  SJzm
36093690 m3z560 306HMdgd0.

The terms and conditions contained herein shall extend to
any person (including the underage person, in instances
described by the Civil Code of Georgia and legal persons,
irrespective of their status), that have executed Specific Terms
with the Bank.

$06580g056g LEebIMEGHME 306HMdgdT0 258mygbgdmar 369090l
9930 89800920 29605MFH9d9d0:

The terms and definitions used in Standard Terms shall have
the following meaning:

LsgdYAH™ dMOSm0: bodbogl Visa Electron @gdo@ ULodobzm
05650, MH@Iwol dgdggmdomsz ghmosbo  bgady3Brvyergdols
L59319d39BY 30gbAL LdMsEgds 9dg3s SFoMIMML Lodobzm
396530900 53 3565136900l 3mzgbogr Lodsbzm sbyM0dbY
31930 (bgedobsfzmdo) Msbbol goMawmgddo.

Debit Card — means a Visa Electron Debit bank card that,
based on the Entire Agreement, allows the Client to conduct
banking operations within the amount available on the latter’s
account maintained at the Bank.
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3560000/3M0: 6036536 b0ogsw®, 033MB5G WM
396960690 s 3nbx0IbE0swMM MLsRMmbMgdol bmdgml,
OMIgog  BoMmb  gMmo  FoMmoagbl  daMmoemol
983Mmdgol ggd@GOmbye 00096¢0%3035GMOL b6 3wogb@ol
9096 0bGgMogdBHommo  dsb30bgol  d9d39mdom  ogbow
MBogOHMbMd0L BmdgoL, 06¢gMogdBHomwo LodIb3M
GM6Bog30900L5MZ0U.

Password/Code: means a unique, automatically generated and
confidential security number given by the Bank to the Client
together with Debit Card, which, together with the card itself,
represents an electronic identification tool of the Client; or
the security number in Interactive Banking determined by the
Client for use in interactive banking transactions.

063 9M3gdBomeo d5630680: 603bsgl dsB30L dogH FgmogsBgdwe
Lodob3m bgMzgoll, MmIgmog bmMmE0gwEgds Jme  396G®0U,
A9wgnmbols, 3md30EHIMHoL, 0bGIMbgGHOL 96 FHgdbmermaom®o
ba®bgdol M) LobBHgdgodol 3gdgzgmdom, HMAMMOoss Netmatik o
5.0.

Interactive Banking: means the banking services to be
provided by the Bank; through Call Centre, phone, PC, TV,
Internet, or technological tools and systems such as Netmatik,
etc.

0563m35G0:  60dbsgl  13008mBLabMGYIOL  gugdBHOMbMEo
30®53—3qdbo3weo 9mfgmdomds, “H0Iol
L5395 gdoMo3 J0gbBHL Fgvyderos Boswo FMEol Asdm@Eobs
5 bbgs 0bgoo m396Mo3E0gdolL FoMdmgds, Hrmym®moEss sbys®odby
LYo bsdmol dglobgd 0bxzm®mdszool dowgds, Netmatik,
Bankamatik(+) oo Bankamatik dm{ymdoemdgdol Bsmgwoo.

ATM: An electrical-technical self-service device, which
enables the Client to withdraw money and conduct other
operations, such as checking account balance, including
Netmatik, Bankamatik(+) and Bankamatik devices.

LsgMomsdm@olim  LsdsMsmyg  @sfiglgdmemgdgdo:  bodbogl  Visa

International S.A, MasterCard International S.A., o Ubgo
5gLgdEgdgdO, M0Imados 399505300 ™d9b
153090GHM/LOEPPGHM  doMomgdol  LobEYdgddo,  GMIWoOL

0936003 dgL5dgdgeros 35630 2obagls.

International Card Institutions: means Visa International S.A,
MasterCard International S.A., and other institutions
intermediating Credit Card/Debit Card system, that the Bank
may become a member of.

D930 ULsfo®mdm: 60dbogl xgoBozme 6 omMoome 306U,
MOmIgdsg oM  LsGeMIML  §93mmdol  bgardg3mrargds
L59OSTINOOLM LodsMmIMY IHIUGOGOJOMD /96 3963096,
Hmdgog 3e0gb@gdl sf3ol Lodmbyawli/dmdlsbv@gdsl ©s/ob

Bo®00o Bl 259mEIBOL Lsdmsegdsl sdergal.

Member Enterprise: means a real or legal person that has
enterprise with
International Card Institutions and/or our Bank, providing all
goods and/or services to Clients and/or enabling cash

signed an membership agreement

withdrawal.

5699608-d30m560: 609bogl M3MTIBEL, MMIGEOE 3539IM0s
0563m3o@ol o6 P30 Lofomdml doge LogdgB™  BdIMOm
9L EgdME 396053006056 3°3006do, MmIgos
bawdmfgHhowos 3eogb@ol dogh, 4sMs 08 Jgdmbgglzgools,
Loog 303630  0©09bGHORB0E0MYdS  3oMHMEol/ 300l
09039000 sb Lbgs do0gbE0x030Mmgdgwo dgmmom.

Expenditure Slip: means a document that is issued by a
Member Enterprise or ATM in relation to transactions
performed using the Debit Card, that is signed by the Client,
except for the cases where the Client is identified through a
Password/Code, code or any other identifying method.

Lsd363m ds@smols 358mygbgdol Fglgdo ©s 3o0MmMdYdo: bodbsgl
P9Lgdol  gHPMIWOMBdIL, MMIJoiE ITBHI0EIOMX0s dsb3olL
3096 5 935300609390 LodIBIM BMMGIOL 2dmyqbgdslicrsh
5 dgLsdsdol 3O M39IMYOMD.

Terms and Conditions of Bank Card Usage — means a set of
rules, as approved by the bank, related to usage of Bank Cards
and applicable procedures related thereto.

UGHe3-os:  Bodbogl 03 BM0mgool  LoghmsTmMobm b

M350 Lo, HMIWGIBYIE BHOMIBDBIJ30900 983909w0s
5 303900905 dMALabrHGdOL goblisz MmO Mgg0do.

Stop-List - means a list of those bank cards, both local and
international, von which banking operations and transactions
are prohibited and to which a specific service regime is
applicable.

dgLsdg 306M0: 603563l B9xdOLIOIH BOBOIMG v 0YHOPOYE
30ML, MMIgEoE 56 FoMmBmoygbl gMmosbo bywdgzmamgdol
dbotgl.

Third Party - means any physical or legal entity except for the
Parties hereto.
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U5gdgBH™  d3MIMOL  365M0d0:  BoTbogL  Lodsbzm  sbysMOIU,
29bLBowl  3a0gbBHol doge Bdsb3do, MHMIgEol M9330HoGEHIdO
3000mMYOME0S dqLodsdobo Lodsb3M 9mdbobwy®gdol
960083690 m3560 306mdgddo. .

Debit Card Account — means a bank account, opened by the
Client at the Bank, the requisites of which are referenced in
relevant Specific Terms.

365boRol BEzs@o: 503bsgl Todlodoemo Msbbol mEgbmdsl,
O™IgoE  994399©909MHJdS  2obsx3oL  bOIOGHM  BoMO0OL
09039m0000 24 Losomosbo  dmbozggool  9obdsgemdsdo,
5099600 bstgms doge Fgbodsdobo Lsdsbzm JmaLabwyMgdol
9603369 ™3560 306HMd9dd0.

Expenditure Limit — a maximum amount of funds usable
through the Debit Card during a 24 hour timeframe,
established by the Parties, defined in relevant Specific Terms.

3905M03bgol  Bmgsdo:  Bodbogl  dodulodseyBo  mobbol
096mdsl, GHMIgEos 99399000 Jds dob3zmdsEol d9dzgmdoom
23905M0(3b3oL 24 Loomosbo  dmbszzgool  gobdogwmdsdo o
H™IgoE 9950390L 1500 sGU.

Transfer Limit — a maximum amount of funds transferrable by
means of ATM during a 24 hour timeframe, amounting to
1500 GEL.

Lodsb3m  s8mbafigMo: 60dbogl MOl dm3gdmer dmbszzgmdo
9O gdge bodob3m GHEMobBagdzogdol Lok, MmIgEog sbabagl
9600060 byEdg30gdol  BsMYgddo  gobbmM09wgde
Lo©JOYAH™M o LEIMIVOGM M3YMHE05MS BsFMBsMZowL, HMIwol
3969606905 bgds 3e0gb@olb dmmbmgboo.

Bank Statement - breakdown of the account transactions in a
given timeframe, indicating credit and debit movements
related with the accounts under this Agreement, which is
generated upon Client’s request.

396mb0cogdemmds:
Logdommzgerml
Be®sBHoem
490535000 9mH9MEgdols
396mb3gd MBS,

60dbogb  dmgdgo  ©@o  doewsdo  dymga3
396Mb3gdEMdsLs, Hm3gwo; dmo393L
2dBgobs s LodoMmggewml 899 gbarmdsdo
(03ymbmdommo  MHgldwdero3gdols)

Legislation — means the legislation of the State of Georgia in
force from time to time, including secondary legislation and,
to the extent relevant, legislation of the subjects (autonomous
republics) of Georgia.

I1. 36560800 25bLBLS s FAsbeMYBdILMD ©s35380MHYPPMO
©)OY)dIB0

II. Terms related to opening of accounts and their maintenance

1. 3656080l gsblibs

1. Opening of accounts

1.1, 23630  3wogbBlL  mblbol  Lodobzm  9Bm0d(9d)L
(@5680/MEbMMO 3500)3H580), sHoMmBMmdL Lodsbzm m3gMozogdl
5 1F93L LEAHBIOGHWM 30MMdIOT0 590 FMBLEbYYMYISL
9600560 bgwdg36wgdom Fom3zseolfobgdmmo 306HMdgd0ms

5 §gbgdom;

1.1. The Bank hereby opens for the Client a Bank Account(s)
(in GEL/Foreign Currency), performs banking operations and
provides services as described herein under the terms and
conditions provided for in the Entire Agreement.

1.2. sbpo00do oblbgds 3¢09bEob 4ob3Ebsgdol Loxgwdzganby,
LodoMmmM39gwml  39bmb3gdmdoms s  dsb3oL  sbyamoTols
240bLboL  3OHMEIMMHGP0D  Fomzswobfiobgdmwo s E30wgd o
03299963500 FoMdmmagbol d90wga.

1.2. The account is opened upon the Application of the Client,
submission of an ID Document and other documents, as
stipulated under the relevant Georgian Legislation and Bank’s
Internal Policy.

1.3, 3o3gmeo  Lobol  Lsdsbzm  dmdbobm®mgdol (oMo
Losbo®mOdLTMMGdM - Logsbm,  MH@Igbsg 9O oMgdlL

bgawdg3eregds)  2obbm®mE0gegdolal  3eogbBHls o  Bsb3L
0oL ©50©Yds glsdsdolio bgadgztrmegds.

1.3. For separate types of Banking Services (except account-
regulated by the Entire
Agreement), according separtate service agreements shll be
concluded between thr Bank and the Client.

cash operations, which are

1.4. 3wo096¢0 Tdoowgdl dm3wg G9dudHdo  8gEHYmdobgdom
(8900amddo- GgduBmdo dg@Ymdobgds) Boowgdl 0bgm®mdsgosl

390mbeo o 4985350 FoMOEb3gdoL dglobgd s msbbol

1.4The Client will obtain the
incoming/outgoing transfers

information regarding
and Cash
withdrawal/deposit operations done through Branch and

money

320962b5/bo@g3mboG 39023098, ©03wg096 | Internet Banking channels by Short Message Service
296bmM300@gds  BowrosEgdols s  0bFgMbgE  dobzol (hereinafter -the SMS)
893390d00. ’
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1.5. A9dudmdo  FgBymdobgds  gabHagbgds 3w0gbBL
A9gn3mbols 6mdgmhby, Hmdgeog 00000mgd0s  gobogbowdo.

1.5.
indicated in the proper Application.

The SMS is sent to the client on the phone number

1.6. A9JuAHMOo  TgByYmdobgds dsod@omemgds sl 999y
653 30096@0 Tgo3LgdL dsb630L F0ge oQboE  FoLsdsTOL
29653bob o g3z9ws sbogr  9BMm0dBY 3MEIEIds 03039
306000900 653 239m5¢0obfobgdmeos $obsdgdstyg
36003690 m3560 306MHMdd0m.

1.6.
appropriate Application and every new account is the subject
to the same terms foreseen by the Standard Terms.

The SMS service is activated when client signs

1.7. 309630 RBWGdTMLOEI0s  A3FMOMML  BH9JuGHMEO
3939md0bgdol LyM3z0Lo Fowrosedo 3oBoEOLIL JMALabmmgdol

1.7.
visiting the Branch of the Bank and submitting

The Client is entitled to turn off the SMS service by
the

390939HoL0sb 93530060 gd00  Tglvdsdolo 83035300l application to terminate the service.
BodsMgdolL bom.
1.8. 303630 3bobds s60L, MM Bs630 MBWdsTMbowos | 1.8. The Client agrees that the Bank shall be authorised to

2399930036mL  0bxgm®Toz00  BHYwgnmbol bmdghbg, GmIgwos
J000mgdMEos  3wogb@ol  doge 2393909099 dgbsdsdols
239b53bodo s 03 FMBOWWHO  MIIMHSGMGOOL  dgd39MdOm,
OMIgooboz 096305  @ooxmm™ds  bgwdg3tregds s 033L
0683mM35300L 36530009630 MGMBL.

send the information, regarding performed operations to the
phone number identified in the proper Application and
through the operator
agreement with the Bank and guarantees the confidentiality

mobile which have concluded

of the information.

1.9. 05630  3obgbl o6 5990L  BgdoLdogMo  Fgdbozeo
30MMdgdqgdol  9x8ghbgdol  asdm, OmIgwos  godmfizgmwos
9Ly 306H9d0L Boge FgJuEH«IOHo FgEYmdoBIdOL IMALabwMadOL

39Pg30UsL.

L.9.
technical problems in providing SMS service caused by the

The Bank is not responsible for any interruptions of

third parties.

2. 56350030056 B LablIMYIOL AsIMEIgMs s s35egdOL
FSHARHEY

2. Writing off from the Account and Cancellation of Payment
Orders

2.1.30009630b  56g96H080sb  Bwso  LablMgdOL  Bsdmfgms
boMEogeEgds,  3@ogbGol  mobbdmdom  (fgMomdomo
B90sOmY, I35 gds, IMMbM3bs) 9639000l IR MdgEol doge
396LsBEOZOMMO  Hoyommdom 96/ Mod393GHM®  JMH0sbo

bgd9g30rgdom dom3zsolfjobgdmwo faboom.

2.1.Writing off from Client’s account is performed with the
consent of the Client (written consent, order, agreement) in
the order defined by the Client, unless a unilateral write-off
procedure is applicable via Entire Agreement and/or

Legislation.

2.2.30009630b 963900893006 35630L 096 Modi393H™m figboom
056bgdol BodmfigMs dgladangdgeros d9dgy 9980bgg390d0:

2.2.A unilateral write-off from the Client’s account by the
Bank is allowed in the following circumstances:

2.2.1.5d563m  dmaLobmGgdobmgol
Log3alYMHOL  AoolObBOYoE, B30l  Imddgwo
dgLodsdolo;

(Logmdobom  LoMygdgwo)
G>6H0ggd0L

2.2.1. For covering Bank fees and charges, in accordance with
Bank tariffs in force at the given moment;

2.2.2.05630L 8og6H Fgsmdoom Bstogbwo  msbbgdol w356
5bdMMBYdS;

2.2.2. For returning amounts, transferred by Bank error;

2.2.3.356300

Q©535¢056900L
d9L5LOHMEGOS.
5530JLOMYOME0S

§0bs09 s®bgdo
QIL5RIM SIS ob
0d  990mbgggsdo,

Bgdoobdog®o Lobol

39 YOI OO
0¥y 35¢05bgds
obgo6m0dbg  oOLYdIWMWO o yMOLiysb
2396Lbgeggdom  Lbgs  gowrv@Eedo, ds630  MBEgdsdmbowos
2965bmOEogeml 306390 o(305,00m30l 993035 gbBHo
©0b@gds dsb3olL BogH mobbol BsdmfgMol  dmdgbEobosmgzol
056390 o@ygbowmo 3mGdLom.

2.2.3. For covering any type of indebtness or obligation
towards the Bank. In case of the necessity to convert the
amount for coverage purposes, the conversion shall be made
at the expense of the Client at the commercial exchange rate

of the Bank as of the date of conversion.

ISBANK

Page 4 of 22




2.2.4.500%900 @95 GAOR 090006506900 | 2.2.4. For payments made to state budget or any other
39005b5bEIEgdoLLL; payment, declared equal to such;

2.2.5.15b505G0@™ 3960Bog® dsgsdo 99byeo | 2.2.5. On the basis of Court Ruling (Decision) entered into
3°©3(9300 0920l Lsgdzgwy; force;

2.2.6.L550L6O g0/ Logoolsbsm @ 396mbdgdwmdom |2.2.6. Upon the request of an Enforcement/Tax Legislation

590L5m30L YBEGBTMLOEO MMHABMIdOL FMTsGMNZ0LLL;

entity or other entity, accordingly authorized by Law;

2.2.7.0mgd900  396mb3gdmmdom  asm3swolfjobgdmer  Lbgs
d900;mbgqgzq0do.

2.2.7. Other cases as described by Legislation.

2.3.00 Jgdmbggzsdo, vy Bsdmbofgmo  0obby  sbao®m0odby
9MLYOIMEO 35 BHOLYL obLbZez9dMos (bbgs o @odos),
05630 MBEgdsdmboos 39bsbmMogemls 056bgdol
3Mb39M@5309, Mol 993035 gbBHo ©R0bds 356308 oM

2.3. In case of the necessity to convert amounts for write-off
purposes, the conversion shall be made at the expense of the
Client at the commercial exchange rate of the Bank as of the
date of conversion.

®obbol  BsdmfigMol  dmBgb@olosmgol 06300  sygboero
3MOLom.
2.4.30096¢0b  8oged  d3630LbmzoL  BoEgdNEo  ©d3owgdolL | 2.4. A payment order, made by the Client to the Bank, may be

2399949905 g0dergds, dsb3mMb  Fgmobbdgdom  dbmrme 0d
d9dobgggzedo, vy s0bodbero  ©IZogds  X9O 96
dgbOMgdMs  ©s  dolbo  99ddgds 96 9Hobsswdgagds
Logoemzgeml dmddgo 396mb3gdmdsls, sb 00

39O IdOL  5MLL, GOl FgLOLEOHWWIOWSIE  JIOEBS
535905, 91939, OGOl 2ovmddgds o6  Ggodergds  0d
990mbggz0d0, mvg 35630L 096 339 3539999 0s ©M3INIY6EO,
3903 9GO JOL 35 gdOL Fglicrmemgdsl.

cancelled, upon the agreement with the Bank, only if the
order in question has not been yet executed and its
cancellation does not violate the Legilsation or the essence of
the obligation, for the fulfiullment of which the order in
question was made. Also, the cancellation of the payment
order is not allowed if an according document, confirming the
execution of the payment order, has been already issued by
the Bank.

3. 3630l 5 3Er0gbEBHOL MBEWYds-Gm3z5eYrmdBO

3. Rights and obligations of Bank and Client

3.1. 33630 0mydls 35O

3.1. The Bank assumes the obligation to:

3.1.1. 360836903560 306H:MdJO0L 25530630l 909y 3ombLBLL
309b@L Lodsbzm sbyomodo 856380 owygbowo glolsdgdm
obmmdgBo Lsdwdsom EOOL 49bdsgwmdsdo, Jarogb@ol dogk
056300 LogodOm  ©m3dgb@BHadol  Hompabol ©@®o©sb s
9650000l 2obLboL dqLabgd 53bmdMl dgLodsdol MM BMU;

3.1.1. Open an account for the Client in accordancve with the
Policy of the Bank within fifteen working days from the
execution of Specific Terms with the Client and submission of
the relevant documents by the latter and notify the relevant
authority of such account opening;

3.1.2. 99bLb0sb Lsdo Lodsb3m @Ol gobdagarmdsdo Bsmoibml
965000y d99mbyeno mobbgdo D) 239MOEbML
©56086gdobsdgdd, w30 9333900  M3gMsE0s 96

9h0bs50dga9ds Lodo®mgzguml dmddgo 3o6mbIgdMdL s
9056 bgendg36Hengdsl;

3.1.2. Receive and place, within three working days, amounts
entered on the Client’s account and transfer them to their
destination, in the event that such operation does not violate
Legislation and Entire Agreement;

3.1.3. 2500M03bmb  3e0gb@BHol  ©igswgdom,  dmddgo
396mb3gdmdoms Qo 96m0sbo bgad936mEgdom
239035¢0obobgd e Ggdmbggzgddo  ©ogsgdol Mg,

dgLododolo Msbbgdo 3w0gbEol 563500806 3MHgLOEHMOmIdOL
0baoM0dby,  93Mgmzg  obobmGEogmml  sbasModby  Lbgs
™396530900 dmddgo 396mbIgdemdol s 0blGHM™MJ309d0L
dgLodsdolo;

3.1.3. Transfer upon the order by the Client, and, in cases
specially described by Legislation in force and/or the Entire
Agreement, without the relevant order, according amounts
from the Client’s account to the creditor’s account, also
perform other Banking Operations in accordance with the
Legislation and Instructions in force;
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3.1.4. 9000mL ©s gobgglb  OMIMOE  3w0gbEHobgsb  sbg3yg,
3096@0b dogM 35398990 dobmdowmdol dglsdsdobs bbgs
306y (Gobmdow 30MHBY) bowo Msbby 96/s FgoliBrmeml
§969m©9b0w0o ©s35¢qdgd0;

3.1.4. Accept and deliver, from/to the Client, as well as its
duly authorized trustee, in accordance with the Relevant
Power of Attorney, cash amounts and/or perform submitted
orders;

3.15. gboOnbzgwgml  3ogbGol  Bog®  d3b3zoLomgol | 3.1.5. Ensure the confidentiality of sums and commercial
dobmdoo  gowoo  LsbbOgdols  ©d  3MBIOEONO | information entrusted by the Client to the Bank;

L0 MIIOL 3393

3.1.6. 0658 gdstMY bgdg3OMwgdom Bogol®o | 3.1.6.In case of intentional default undert Entire Agreement

350 gdJOOL dMOWIMWO® TGO IdIMBOLIL ©s o3
90bgBom 3000963H0LIMZOL MBbOL goobOl oE30569d0LLL,

2390050bOML X5M085 56H59dgEHIL 33056900 Mabbol 0.5%-
ol mE9bMdols Ymzgun 35055E0Wgd bodsblm w)HY;

due to which any settlement is late, pay an according penalty
to the Client in the amount of 0.5% of the deferred sum for
each day of deferrance;

3.1.7. 9goberamml  bgawdg3emwgdom ©s  Jobmbdgdemdom
235035¢0lfobgdmo dmmbmabgdo.

3.1.7. Duly observe requirements, as prescribed by the Entire
Agreement and/or Legislation.

3.2. 35630 Mx5mgdsdmliogos:

3.2. The Bank is authorized to:

3.2.1.  3w096¢0b  aobsgbosol s  dsb3ol  msbbdmdol
159399939 DBY FoMBLLLL Je0gbAEHL b LsdsB3M sBYMOT(9d)0;

3.2.1. Open new Bank Account(s) for the Client, upon the
relevant Application from the latter;

3.2.2. 30009696 53539000 FgmsbbIgdoL goMgdy MHMYdOm
23990m0ygbmlb  3a0gbBHol  sbaoModby  sMLgdMwo  LoblMgdo
153M9OGHM s Lbgs Mglm®LYdOL Loboo;

Client,
temporarily make use of the amounts on the Client’s account

3.2.2. Without any prior agreement witht the

for crediting and other purposes;

3.2.3. 96306080l  aoblbbol  globgd  As0aBegbml  Fglododolio
39®Ymdobgds  Logoolobosm  mMasbmdo s  dg@ymdobgdol
Bo0650530g 56 9fotdmmb 3x0gbGHol sbasM0d(gd)bg od@omco
(3905 PooEbOL M39gMo305) Ladsb3Mm M3gM309d0.

3.2.3. Dispatch a relevant notification on account opening to
the tax authority and not perform any active operations on
the account opened (except receipt of amounts) until the
relevant notification is delivered.

324 3owgg bgwdg3mmegdol  dglododols©  4ooboml
3Ww09bEL 360m 3963900 dol 9690603%9 LoblO9dOL
d9b5bgz0LsMZz0U;

3.2.4.Pay the Client applicable interest, for saving his/her
sums on the account, in accordance with a separate
agreement;

3.25. 099 3009630 ©osMP393L  ghHmosbo  bgerdg3zmregdols
306MMmBGOL IMbYMOML T 5b256M03(9d)0;

3.2.5. In case the Client violates the Entire Agreement, close
the latter’s account;

3.2.6.  30gbBHol  Lodsbzm  dMbzgdol  Tglobgd oL
068m®as30s FbMEmE 396MmbIIdWMdOm Fomzowobfiobgd e
d900mbgg39090;

3.2.6. Disclose information on the Client’s account turnover
only in specific instances, prescribed by legislation;

3.2.7 2565bm®m30gml Lodo®mzgerml 356mboo ,Lsslitrmegdm
otBmgdoms  dgbobgd“  oygboo  Foaradvyergds o
9mobobmb  30gbEoL  969Mm0dol  MemdsBy  0bBMOIs300l

239G3Ws 5OLOMEgdOL gHm3zbme doMOMLmLE gwgdEmmbrywo
36 PaProwmdomo gm®dom;

3.2.7. Perform obligation prescribed by the Law of Georgia
“On Enforcement Proceedings” and exchange information
the Client’s with the
Enforcement Bureau in written or electronic form;

concerning account National

3.2.8. 60000y gomo ol  as3bs3wrmdsdo  sdBHoweo
™39M530900L  9b6/s 98  9baoM0dby bsdmol 96 SMLGOMBOL
09000b303580 b OHML 30gbEHL sbgMm0d(9d)0;

3.2.8.In the event of no transactions are executed on the
account within a timeframe of one calendar year, close such
account;
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3.2.9. 25055b306mb 3e0gbBHL XoM0ds 9649HOTLHMMGBOL b
Lbgs 0bg50M0d%by 99300m30m Botogbmwo 06bols
24590g9gbgd0oLsm3z0L 3 Msbbol 0.1% dolio LaMgdEPMdOL ymgge
L5063 PWgbY;

3.2.9.Charge the Client with a penalty for making use of
amounts placed on his/her account due to a Bank error in the
amount of 0.1% of the amount used for each day of usage;

3.2.10. o6 8gobevyemlb 3e0gbBHol ©35egds s OZ5EgdOoL
39mLEOHME@gdmdol  dgbobgd  dobmgol  dobomgdo  Bm®Iom

3.2.10.Not perform an order by the Client and notify the
latter of such non-performance in the form acceptable, in the

395@y4m00bmb 3¢0096@L, 00 dgdmbggzsdo mv: event of:
3.2.10.1.  gg®  bgdbwyds  30gbBHol  LEYWBSLeZsbo | 3.2.10.1. Full identification of the Client is not possible;
00963053035309;

3.2.10.2. s35em9ds 990a9boos sbs Homagbowos 356300
©o©3gboo  fabol  sMHM3g30m  9b/©s  Fgoiagl  SMSBMLE
0683mM3s305L (3000000939dL);

3.2.10.2. An order is drafted or submitted to the Bank in an

undue form and/or contains inaccurate inromation

(reference);

3.2.10.3. ©535¢gd580 50b0dbmwo Mobby s0gdsgds sbgsM0dby
oMLgdME  bgadolbofigomd  0sbbsls  ob/s  dsbzol  doge

@360 @ododgdL;

3.2.10.3. The amount specified in the order exceeds the
amount available upon the account and/or limits, defined by
the Bank;

3.2.10.4. 3563b gomBbs 9330 396MbLLFobssMIEgm Mm3gesiools
296bmM 3090930l d30gEmdOl Iglsbgd.

3.2.10.4. The Bank suspects an attempt of illegal operation
performance;

3.2.10.5. 30009bBL 9598605 35630l F0T9MIM I35¢0sbgds;

3.2.10.5. The Client has an indebtedness towards the Bank;

3.2.10.6. 3wo0gb@oL  Lodsbzm  sbeMm0dBby  FoMmdmoygbowos
94ooms 96y LobodsMmml  200s(g39@0wgds  96g5MH0dgd%bg
0396530900l FghgMgdol dglobgd;

3.2.10.6. An arrest is imposed on the Client’s account or an
enforced Court Ruling (decision) exists, restricting the
operations on the account in question;

3.2.10.7.3¢00963HL  ©005%Hgd0m  od3b  FoMOmboagbo o6
LEOMEYMBOWOE 56O FoMTmMg60s 85630L BogH dmmbmgzboero

3.2.10.7.The Client was requested to submit additional
information/documentation and such information was not

©M379396¢530s. submitted.

3.2.11.3o@8b6O0g>o@  8933oml  GoMoggoo,  GmIgwog|3.2.11. Unilaterally change the tarriffs, which were
©oEYboo  ogm  gOmosbo  bywdy3OEwgdol  ©IEIBOL | established at the moment of conclusion of the Entire
8m996¢d0.  s0bodbywo  g3wowgdol gbobgd  0bgm®3s30sL | Agreement. Such changes shall be published in the Branches

05630  998m5d399bgdl dob mxoLdo  sToLsmzol  godmymgon

139305 sEAOWDY B  2oLBIgboL 30 gbEoL
99dGHOMbMwo BmbiEolb dobsdsMnby.

of the Bank or an according notification shall be sent to the
Client’s e-mail address, if provided.

3.3. 30960 0mgdls 35eMEgdYYEgdsls:

3.3. The Client assumes the obligation to:

3.3.1.06060d0l  [omdmgdobsmgzol 3900bomlb 0563l
9dLobmEmgdol msbbs 85630l B0gM IBEHI0EIIMWO GHoMORIOOL
d9L50590b5;

3.3.1. Pay the Bank the account maintenance fee in

accordance with the Bank tarriffs, approved by the latter;

3.3.2.5690000L(mEMd0l b Ubgs 9699000y  LoblMmgdoL
305LHmMs©  BamoEbgzol F9dombgazedo 35630056  s3mbsfigMols
0009006 96s Fgbodsdolo 0bxgm®Tsgool Jowgdosb mMo
Lodmdom  EOlL  ob3ogermdsdo  53bmdml  BdsB3L  Fggmdol
dglobgd. dgzmdom  BsMosbmo  msbbgdol  godmygbgdol
990mbggzedo  aoombomlb  Bob3L  Xx9M0ds  godmygbgdero
56bol  0.1%-0L mEYbmdoom dolo LsMYJdWMdOL  ymgzge
egby;

3.3.2. In the event of transferring amounts into the settlement
or other type of account due to a Bank error, within two days
from the receipt of the relevant Bank account excerpt or
otherwise receipt of infromation notify the Bank of the
according error. In the event of making use of such funds, pay
the Bank a penalty in the amount of 0.1% of the funds used
for each day of usage;
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3.3.3. ©oxsmML ygzgas Lsbol 35¢gdEgds dsb30L dodst o,
dobo Homdmdmdol d98mbgggz90;

3.3.3. Cover all types of indebtedness towards the Bank, in the
event of such;

3.3.4. T9oBgmdobml  dsb3lL  Bomo  ™bbol  goFsbsby ™o
1539350 EOM SMY, 0¥¢) 0g0 5095305 50 000 (MOIMEFOSMO
0m5L0) 930 EMEHML 96 dob gd3035¢abBHL bbgs 6gdoLdogm

30wy Had0;

3.3.4.Notify the Bank two business
withdrawal of funds, if the amount of withdrawal exceeds 50
000 (fifty thousand) USD or its equivalent in any other

days before the

currency,

3.3.5. ©5gm3690¢0g 53bmdMl dsb3l ol Jog® dsB30LZ0L
foda960c ©m3MdgbGHgoLs s Jofimade 0bxm®Ts30sdo
(330gdgdoLs s TsBHYdgdoL  TgBobol  Momdsby, 1939
§960mdom 9go@ymdobml 35635 08 3oMgdol dg;3wol dglisbgd,
H0IgdoE MBEYddnboebo 50056 gobzoMamb sbysm0d(gd)o, 56
3000Mb 0683mMTs30s 56350M0d(gd)ol BaMToMgmdol dglisbgd ©o
99¢39mdobgdsls QIO dgLsdsdolo ©M39896@gd0.
(3300gdgdol  dglobgd  TgBHyYmdobgdols s dglsdsdolo
Lodwmgdol Fowgdsdg 085630l F0ge M3gMo309d0 LEYEYdS
sMg fomagbowo Lsdmmgdols s bgwdmfigMol bodmdol

U5g3£9339@BY;

3.3.5. Immediately notify the Bank of any changes and/or
additions made to the documents submitted, as well as notify
in written form the change of person(s) authorized to dispose
the account(s) or receive information concerning such
account (s) and annex the relevant documents to the
notification. Before the receipt of the relevant noitification
with according documents, the Bank performs operations on
the basis of the documents and signature samples submitted

earlier;

3.3.6.  ©Ym3bgdwog  §ghomdom  Fgo@EHgmdobml 563l
3oLsdsMMOlL, BHgwgRmbol bmdMgdol, gurgd@mmbamwo RmbiEol
dobodsMmol s bbgs  Logmb@od@m  8mbsggdgdol  dgiE3eols
dqLobgd;

3.3.6. Immediately notify the Bank any changes made to

address, telephone numbers, e-mails or other contact

information;

3.3.7. 4390 sbono 5656080l goblibols Inmbmgbslimsb ghms
0563l §96m0bml ©Mm39896@ 900 dobo
Logoalobam/Lsdgfamagm LESEGMLOL Fglsdsdols;

3.3.7. Together with bank account opening application,
the
tax/entrepreneurial status;

submit to bank documents reflecting his/her

3.3.8.0mmbmgbolbmsbagy dosfmmb 0563l L50563M
39653000006 0535300690 g3zgws  Ladoo Qo
0683mM053009;

3.3.8. Submit all documents and information in relation to
bank operations upon the first request from the Bank;

3.3.9. ©50335L 9H 0560 by dg3Brmegdol 30HMBYdO;

3.3.9. Fulfil the obligations under Entire Agreement;

3.3.10. o6 959m0ggbml  Lodsb3m  Mm3gMo30gd0  LadoGmgguml
B9dobdogMo  Labob  306mbLsfobsswdgym  J8gdgdoLamzol
(8990l Fomgm®gds, GHIOHMMOHBIOL x0bsbligds s Lbgs);

3.3.10. Not use the account for any illegal purposes provided
for by Legislation (money laundering, terrorism financing,
etc);

3.4. 309bEHO MBEWYRdMBOEros:

3.4. The Client is authorized to:

3.4.1. 9obggl 056318 ©O35¢gdgd0  sBYMOTDY  M39M530gd0L
Lofo®dmgds@, dbmEwmE ds630L  MREIgddMboggdols ©s
0mgd9g00 356mb3gdemdol gsMAwgddo;

3.4.1.Issue order to be fulfilled by the Bank, within the limits
of Legislation and Bank competence;

3.4.2. 25L39L B EHIOH0Ws© IM[FGOME0 FobEMBOEIMBS gPm

3.4.2.Issue duly notarized Power of Attorney to one or several

%6 ©38gbody  bmdoo  seFOZoww  30GBY  LsBSB3™ | third persons in order to perform bank operations;
™396530900L LHoMIMGdES;
3.4.3. dmombmzgmlb b dg3mamgdon Bo3oleo | 3.4.3. Request the fulfillment of obligations under the Present

35@EYOYIOIBOL FgLOL)EDdd.

Agreement by the Bank.

4. 35bybolidagdEmds ©d Jobysb 3smsgolmBegds

4. The liabilities of the Parties and release thereof
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4.1. 235630 35Lvgboldygdgwos  3wogbBHol  Hobsdg  Lodsbzm
®396530900L BMLEGH ©s OHMMWLE BbMOE0gEgdolm3z0L.
05630l F0BgBom 9625600F0L MBBOL sGBLHMEMs© BsdmfgMob,
96 960Mm0dbg 3bbgdol Po®0OEb3oL 3500930l MM3g30LsM30L
05630 0bol  30MHoBodGHIbML  LEBIBIOGHWMWO  30MHMdIBOL
d9Lodsdolo;

4.1. The Bank is liable for accurate and timely execution of
bank operations. Erroneous write-off or violation of time
limits for money transfers due to the fault of the Bank result
in the latter’'s payment of a penalty for default services, in
accordance with the Standard Terms;

4.2. 3009630 35Lvgbobdygdgwos  dsb3oL  Fobsdg  Lodsbzm
®396530900L  g56bm®30gwgdolmzol. 3wogb@Gol dobgboom 0
bgawdg3eegdol  MHmIgerody  ©IdMEgdol  oMP3g30LmZoL
309630 0bol 306My5L03EgbEmb bEebEsMEEwo 30MHMdYdOL
d9Lodsdola.

4.2. The Client is liable for banking operations execution. Any
violation under the Entire Agreement due to the fault of the
Client result in the latter’s payment of a penalty for default
services, in accordance with the Standard Terms;

4.3. 3065L59@gHEML 2oobEs sIMPZI3L 56 50530Lv)REGBIL

4.3. The payment of penalties does not relieve the parties from

59dx3Owgdom  d»Zaeolfjobgdwo oYW IdIOOL | the their mutual obligations;

396 5dO0LOASD.

4.4. 2630 o6 oM0L  3s5bybobdpgdgwo  3wogbdol  fobsdy | 4.4. The Bank shall not be liable for the delay in settlement-
L5560608LFmOgd  Logoler  8mdLobyMgdol  dobbm® 09w gdol | cash services, if the latter is not due to the default of the Bank;
©594m36900Lomzol, vy gl dob3ol  Fobgyboom oM SMOL

32903900

45, d5630 56 5300L 3Ll 3590 gdol | 4.5. The Bank shall not be liable for the non-performance of

39MLEOHMWIO™MIOLOZ0L, v gl sdmf3gwos  3wogb@Eol
“Logoobm  oz3swgdsdo”, 96 Lbgs GmIgody  Lodwodo
50b0dbmwo 90dpgdo b Tmsdsgscro Bsb630L FgzomBom, b6
05630L596 ©IMM300gd9w0 bgdoldogmo bbgs dobgbom.

an obligation, if such is due to the error made by the recipient
or intermediary bank, referenced in the payment order or any
other document or any other reason not under the Bank’s
control;

4.6. 35630 o6 5M0OL 35LYbolidygdgwo 3¢0gbBHOL WOz gdOm
2396bmM 3090930 M3gMHogool 89w9gdby.

4.6. The Bank shall not be liable for the result of the operation
made by the Client.

III.  Usgdgdm dsGsmol  gsblbsbs
©535380M9090 ©IBIIOJO0

©s  3mdLobyMmgdslscsh

III. Terms related to Debit Card activation and maintenance

5. 1.55¢0g9gBH™M d31500ls sTDIYOS

5.1. Issuance of Debit Card

5.1.1 30%s gagd®H®mbolb Logdg@™ dsMsmol ©sdbogds s
23999 BHoMmgds bgds Jwogb@GHol 9b3bsadol  Logmdzgu®y,
L5JoMMZgML  396MBIEIBMBOMS @S B3Ol 3eILEGHOZMMO
0565090l FoMImgdobomzol  s®LYdIMWo  3OHMEJIOIOIOOM
390350bfobgdo SBOWIBIEO ©™37)896(Hgd0b
960960056 15 35¢9bsMo Eob 3swsdo.

5.1.1 The issuance and activation of Visa Electron Debit Card
is made upon the application of the Client, in accordance with
Legislation and Terms and Procedures of Plastic Cards set by
the Bank, upon the submission of all necessary documents
within 15 calendar days.

5.1.2 o) 300096¢0/05605m0b Igmdgwo bsgdIGH™ Bl
©50D50gd06 gd3bo (6) ™30l A56353wMdT0 96 F0530MbIZL
05636 Loadg@g BoMsmol Bolo®gds, 35630 REGdSBMLOE0S
230040l o gosboamMml  sbodbmwo  dsGsmo,  sbgm
09000bg03980,  3e09bBAL  LogdgBg BoMsmol  sTDoIOOL
L53MoLoM 56 MBOMHBYdS.

5.1.2. If the client will not take the Debit card from the Bank
within six (6) months after it was produced, the Bank is
entitled to cancel and destroy the Card, in this case fee for
producing the card will not be returned to the Client.

513 ULEBsOGHMWo  300HMdJOOL  Logwdzgwdy  Jwogbdo
3oMIMadL Lodsbzm Mm3gMoEogdl o0 935653690l 3mzbogr

5.1.3. Pursuant to Standard Terms, the Client conducts
banking operations within the amount available on the latter’s

Lodsb3m  3639M08bg  sOLYPRMEo  (byedoLsfzgomdo)  msbbol checking account maintained at the Bank, the requisites of
BOB)dTo, Gedeob ©a3300Gg00 90390902 | which  are given in Specific Terms. The execution of
06003690m396  300mdgdd0.  Mm39M930900L  [o®mBmgds  bgds
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Logoobom 0bLEMMIGBEOL - LogdgEHM doMmMOL Fodmygbgdom,
O™Igog 3903995 3¢0gbBHol  Lobgebg s  F0dopamgdyeo
0gd6905 98 9935653690l dogH FgMbgmer o 139300
306MHMd9030 F00000gdwY LOEIOIGH® BMSMOL sbgaM0dBY.

operations is performed via a payment instrument — Debit
Card, which is issued in the name of the Client and shall be
attached to the account designated by the latter, referenced in
Specific Terms.

514 ULogdgdm doMomol  dmdbobrmadolsmgol  3eogbdo
39IOMOS  2oo0bsEML  Fglsdsdolo  Lsgmdobom  dsbzdo
00dd90  BHoMoggdol  Gglsdsdolo.  dsb3l  M@egds  5J3L
39¢db6H0350 993350l GoM05gd0, HMIJWOE RJBOEO 0ym
9600560 bgedg3mmegdol ©sgdol 8mdgb@do. smbodbywo
(3300gdol dglobgd 0bxgmETo300L B30 FoBmodlznybgdl dol
0mgoldo 530bsM30L  FodmYmBow L3YEOSW MM 50D sbs
239005935360l 3w0gb&Hol 9w9dGOmbmero a3mbEoL
JoLodsMNDBY.

5.1.4.For Debit Card services the Client is obliged to pay
relevant commission in accordance with the tariffs, set by the
Bank. The Bank has the right to unilaterally change tarriffs,
which were established at the moment of conclusion of the
Entire Agreement. Such changes shall be published in the
Branches of the Bank or an according notification shall be
sent to the Client’s e-mail address, if provided.

5.1.5 309640 M30HMdME 53bo©IdL s 5LEGHWMOIRL, GMI
306500 9mbs399900, ToLLTSOMO s GJgRMbgdo, Mog dob

dog® 05630Lsmz0L 0gbs dofimgdyero 90560
bgwdg3eregdol  doHbgdolbomzol, obgzg  Omames  bbgo
0bgm®dsgos @ ©™3MIPBHJo0, 53  FomomYdME0s

29053bo0l BMEOBsTo /96 gMm0osb bgedgzdmergdsdo dobo
23983063900l dmdgbEobom3zol, sMob BmliEo s bsdpgzowo. sbgm
0bg3m®ds30sLs 0 ™IMIYbGEsE0sdo bgdolidogmo 33wowgdols

d9®obol gdmbggzsdo 3aogbGo 35wgdmEos dgodygmdobml
dglododolo 330 gds  dsb3L.  SLgmOol  FgvyEHYMmO0bIdEMdOL

d90ombggzedo  3wogb@o LewMwo@ 5390l 3sbbl  g3zges ol
3396306  dmobmgbols o Bosbbg, GMog TgLodaergdgeos
5060860 sb 259mE0bsMIMdEIL (Dosbol Bsmgwom).

5.1.5. The Client agrees, represents and undertakes that
identity details, address and telephone details, submitted by
the latter to the Bank for the purposes of Entire Agreement, as
well as other information and documents designated in the
application form and/ or the Entrie Agreement or at the time
of the execution, are true and correct. In case of any change to
such details or documents, the Client is obliged to
communicate relevant change to the Bank. Otherwise the
Client shall be solely liable for all potential disputes and
consequences arising thereof (including damages).

5.1.6 5bosdbogdo LsgdgE™ dsM00lL JoMgdolbmebogy,
090Lsmzol Goms gl 39653690 Asbgl A5TMYgbgdols s
9mbdomgdolomzol  39Ma0bo,  LogseEIdMErms  Lssdolm
396390360 bgedmfigMol 39wbyg, OGMIoE gobmeglngdmeos
15YOIH™M BIMBMOL M35bs TBsMIYL, IROJLOMEIL 3¢09bEOL
bgadmfghs. dglodsdolo, 3wwogb@o LOMWE o3qdL 3oLvmbl
g39ws 03 Dosbby, GmIgwoa dgbodwrgdgwos  Fo®dmodzol
LsMBsM bgedmfigMob 456989 doGsmols dsdmygbgdoom.

5.1.6. Upon delivery of newly manufactured Debit Card, in
order for the latter to become fit for circulation and usage,
Client’s signature should be made on the relevantly designates
band at the back of Debit Card. The Client therefore shall be
responsible for any disputes that may arise upon usage of the
signature band without such signature in place.

5.2. 550563 3365070 MBIROMbME 258mygbgdols obLEHMmMIz0s

5.2. Bank Card Usage Safety rules

52.1. 00056306 30Bs ggd@B®mb dsMsmol  FoEgdoLlmsbagy
3w09b@0ob dogh bgwo Mbs ImgfigMml dsMomob 3565 FbstmgBy
9OLgdMeE  bgedmfig®olomgol  2563mm3bo  sYoWl, Goms
5300056 04691 9M0YIMYWO BMIMOL 93930l 9B TMIsMZoL
9900bgg35d0 oo godmygbgds bbgs 3oMob doge.

5.2.1. Upon receiving a new Isbank Visa Electron card, the
Client’s shall sign it on the back side immediately to avoid the
risk of bank card usage without his/her permission in case of
card loss.

d949bsL  Lobm  3obzmo  gobo
909dBHOMb  BoMomobomzol.  soMbhoml  obgmo  3083M9d0L
303006530, OGMIgwoi 56  0d6gds 9300  FoTMUoEbMdO.
3w0gb@ds 9O  bs godmoygbml  dobo b sbeErmdgdOl
©05QJOOL MIMOWIOO S 30650 0bRMMTs300L  F9d(339¢0
oM GH030 LoEY39d0.

522, 3wogb@ds bs

5.2.2. The Client shall create reliable PIN—code for Isbank
Visa Electron card. The Client must choose a combination of
digits which is difficult to be guessed by third parties. The
PIN-code should differ from Client’s date of birth or other
dates which can be retrieved from available personal
information.
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5.23.  3wogb®ds 56 vbs dos8boerml 3063mo. 5.2.3. The Client should always keep in secret his/her PIN-
code.
524, 3w09bBHds o6 bs ©oofigml 306 3mEo d5GsoL. | 5.2.4. PIN—code should not be written down on a card or be

Jomobg sfgdowo 306 Jmeo 96 Tgobsbml  doMommsb
9O LBEGdo 96 PsbMST0, MM MEbm 30ML 56 Bzl
bgdo B350 s 306 3mEO JOHMIE s 90 Tgdeml Msbbols
2030Lgds.

kept nearby. In case of card loss or theft with the wallet or
bag, the plotter or fraud person will easily access all the
necessary information for cash withdrawal from the account.

5.25. o9 3wogb@b 4omBbgds 9330, ®mA dolbo dsmero (PIN
3000) 30639Lm30L gobs (36MdOO, LabiHonmo 30b3mool

d9Lo33WYo© b 9H30MmL 0dd630L MHMIGE0Tg BOW Ol b
doogol LAL-0 MHMGBoMO 306-3mEoo dob doge Fomomgdwye

5.2.5. In case of suspicion that the Client’s PIN code was
disclosed, he has to change PIN code by visiting Isbank
Branch or by receiving SMS with temporary PIN code to
his/her mobile telephone number and change this temporary

9mdow®H  bmdghdg s I;3350mb 35OMEo 0905630 PIN code in isbank ATMs.
0563853 do.
5.2.6.  3wo0gbBHds 5 Mbs ooml ®Bg39d0 @ ©BBsGds |5.2.6. The Client shall not accept recommendations, advices,

89b58g 3060Lyob Isbank Visa Electron 35(5000m LoMggdenmdols
36mgudo.

help from the third parties while using his/her Igbank Visa
Electron card.

5.2.7. 3wogb®Hds mbo o0boamMol  hg3gd0 o  Lbgs
©™3799963 900, Losi FoMOoMYGIMYos Jolo sbas@odol bmdgmo
96 06gm®To300 d3MomMOL JgLobgd o sMIMbogl, Mmd dobo
Visa Electron 0s(oml 90BbmdMogs 0ygbgdgb 9gledy 306gd0
(mgx303056Egd0, F505B00l 3MbLrEESBEJdO s 5.9.).

5.2.7. The Client shall destroy copies of checks and other
documents where his/her account or card number is indicated
and shall make sure that Isbank Visa Electron card is used by
third parties (waitress, shop assistant, etc.) only for known

purposes.

5.28.  Lsbm®zgeros 56 ogml 2459mygbgdero mfymdowrmds,
Mmdgrog  ombmgl  3sGmewlb  (PIN  3meb) 00  bog®agdo
d9LsL3gs©, Losg 24-Lssm0sbo  B63MTsBHJd0 YL, vy
3003b@L 993l Ms8mEabodg dsGsMO, 395MOL AoLOMIdI®
0563m35@ 0 056bol golobswgdmam LalvMzgEos 35dmoyggbml
Lbgoslbgs doGOmo.

5.2.8. Equipment which request PIN-code to enter the 24-
hour ATM area shall not be used. If the Client has several
bank cards, one for the Card reader shall be used while
opening the door in the 24-hour ATM area, and another one
shall be entered in ATM.

52.9. 3sémwo (PIN 3mpo) mbos 990335¢ml 8060dmd 90 —
180 coegdo ghmbge.

5.2.9. PIN code shall be changed at least once in 90 — 180 days.

5.2.10. dsb630 Mbs ogmlL  0bgxgm®IomgdMwo  JeogbEol
96500006 dmbogrmbgwo oo  Aslagol s Mibmgmdo
ImaBomOMdOL dgLobgd 9w9dGHOMbmen doLodsM N BY:
card.support@isbank.ge

5.2.10. The Bank shall be informed about large expenses
planned or a forthcoming trip abroad by sending an
informative letter to card.support@isbank.ge

5.2.11. 30g963ds o6 Mbs gobsmogbml 0dsBby dgBHo mobbo
05Ol 9baoM0dby, g0y  gb  Jolomgol  LsFoOms.
0mdbdo®madgel  BgdgBo  msbbs  gmggwmgol  89mdenos
2390050@ DML 139O LOsbIdMY sbYH0TDY.

5.2.11. Funds which are more that than Client needs shall not
be kept on primary card account. It is always possible to
transfer excessive funds to Isbank deposit account.

5.2.12. 30096305 mbs 999350MbL 56 gsdmoygbmls Visa Electron
05O MIQEOMMBOL  domaewo  Mobzol dJmbg  Jggybgddo
(d65Bowo0sdo, 0050y do, obmgmdo, 09qbo3sdo,
933033980, °0396GH0bsdo0 s Ubbg.). Visa Electron 8ds6omol
00350300,00535M308 96 dgbsdg 3060L  doge  3sbmbme
90m30905/59mygbgdols 990mbgg3sdo 30960
©599m3690wog Mbs ©s35380Mgl 0ddsb30 LadsMmzaeml
BOWOoswb 5 53bMdML 580l Tglsbgd gdgy bmIMmgdby: + 995
32 231 05 17, o6 +995 422 242 950 (0500130 B005¢00) 56 +995
32 231 05 15 (0000¢0olol BoW0sw0).

5.2.12. Client shall avoid using his/her Isbank Visa Electron
card in high-risk FRAUD countries (Brazil, Bulgaria, India,
Mexico, Egypt, Argentina and other). In case when Isbank
Visa Electron Card is lost, stolen, or unlawfully obtained or
illegally used, Client immediately have to notify the Bank
thereon by calling the following number: + 995 32 231 05 17,
or +995 422 242 950 (Batumi Branch) or +995 32 231 05 15
(Thbilisi Branch).
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5.3. 0563m35¢&0L(ATM)58myggbgdols MisnGombmgdols
obbEMMJz0s

5.3. ATM Usage Safety rules

5.3.1. 00 990mbgz935d0, 079 35630T5F TS 93935 0ddBIOL Visa
Electron 356500, 3e0096@0 ©s99m3698eog Mbo
0599353006091 0335630 LodoMmM39 ML oSl s 53bMdIMUL
590l dgbabgd 9999y 6mAMmdDY: +995 422 242 950 (d500dol
Gowoso) or +995 32 231 05 15 (0d0eobol Bowoswo).

5.3.1. If Igbank Visa Electron card was captured by ATM, the
Client should inform the Bank by calling the number: +995
422 242 950 (Batumi) or +995 32 231 05 15 (Thbilisi).

53.2. 56 s6Hob M93mIgboMmgdmo  3wogb@ds  dodmoygbmls
0563mds@0, OGMIgwoi  obmoglgdwos dbger o6 dowgo
5QR0MOL.  Mobbol  Aosbom@gds  LolvyMzggaos gLl
BOEO0swdo 56 OGN 50Ol IYIMO d363MT>EH0b.

5.3.2. Unfamiliar ATM’s located in dark, deserted places as
such ATMs are the most used by fraudsters and they are not
recommended to be wused. Cash Withdrawal shall be
performed from trustworthy ATM’s which are placed inside
Bank Branches and visible areas.

5.3.3. 35630m050b 50my9b9d50g 3wogb@ds Mbs dgsdmfomu,
bmd 56 gOHm30L 1563mToG0oL 3e0300BHWIMSL, Bl MxMIL ob
05Mvmol  §s0930mbggwl ®o0dg  dmfymdomds.  AbasgLol
396038360l 89000b393500, dob3MToE0 56 MBS godmoygbmb.

5.3.3. Before ATM usage, the Client shall examine it for
presence of foreign devices, placed over ATM keyboard, card
reader or ATM visor. Should refrain from using such ATM.

5.3.4. 300963 MBS 53M0FML ds@mero (PIN 3m©o0) LiiMsxgs,
LobiM39ge0s Lb3oalbgs momom. vy 30689 5093690l M35,
0ol 409969 gds  93MgBOO  3083MGOOL  ©sbsbZs.  VbY3g
3wob@Gds Mbo 8993oMb  @BMML  Jasgz0sGWGs  dgmMy
bgwom, bsbomom, 5.9.

5.3.4. The Client shall dial his/her PIN-code quickly and
preferably using several fingers — it will be more difficult for
fraudsters to find out on what buttons his/her press. Also the
Client shall cover keypad when dialing a PIN-code with
his/her free hand, bag, etc.

5.3.5. 30960 39MH0MEMEO© bs 50m{dgdgl msgzolo Visa
Electron-ol 35¢0sbls. 999mfidgds dglsdargdgaros:

o 1505630 53MbsfgHom;
o 0563005300 96;
e 0005630L 0639MbgBH06300;

5.3.5. The Client shall check balances of his/her isbank Visa
Electron card accounts periodically. Are able to do it:

. In statements
J Through ATM
o In Isbank Online.

5.3.6. 360096335 56 MBS 2458t0g4gbml 3563F5E0 MOV OMMBOL
owoo MHob3oL J399b9gddo (dM5BOE0s, ¥3EYsMgmo, obmgmo,

099039, 933039, ¥M336¢0bs s Lbg.).

5.3.6. The Client shall avoid using ATM’s in high-risk FRAUD
countries (Brazil, Bulgaria, India, Mexico, Egypt, Argentina
and other).

6. m39M5:30900 15JOYGM BMIMNBY

6. Debit Card Operations

6.1 L5ad9RA™M BoM5m0m boMYGOMds Tglodergdgaro 0d69ds
LSgOMSTIMOOLM  BodsMsmg  0bLEBHOEGMGHJOOL  TogH, GMIm
093600 Ho®mBmoaqbl 05630,  93EHMMOBIOM  gPMNgMgddo,
OHmamO3  Lododmzgwmdo sbg3g ol FoMAWIPIL  goMgm, 0d
3000M00m, MMmI  LsEIdIH™M  BIMIM0 /b Fomeno/3m©o

24590ggbgd g 04690 LoIIGE™ BMSMOL F5OL RIBZESTWY.

6.1. Debit Card will be valid in units authorized by the International
Card Institutions that the Bank is a member of and at ATM’s in
Georgia and abroad, provided that the Debit Card and/or the
Password/Code is used until the expiry of the validity term of the
Debit Card.

6.2 3009630l 459tmbIMdso sbbIMds Mommgm Lsdsbzm
39653009, HMIgEoE oBbMME09gds LEWIdYEHM BIMIMOM,
90033905 990930 LsdMOEgd00:

6.2.The irrevocable consent of the Client for each banking
operation, performed via Debit Card, is obtained through:
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(9) bLyEIPBIBH™ BIMIOL FoBrEAGBs s 3oGMEIOL/ MmOl Tgy3zs6s
(0563ms@0b BHM9EBo30900)

(a) presentation of the Debit Card and input of Password/Code of
the Debit Card (for ATM transactions);

(®)bogdgBHM B3MIOL FoBragbs s 35HMeol/3mEol 89ygsbo,
96 9699608-d3005mHBg  3ogb@ol bgardmfigmol sgodloMmgds
(9360 LoGo®IMgdOL EGMbBogd30900) ;

(b) presentation of the Debit Card and input of Password/Code, or
exercising a signature of the Client on the relevant Expenditure
Slip (for Member Enterprise transactions);

(3) LogdgB™ BMMOL Ly0IBEOR0IEOM 3MEOL, HMIgEos
90000009005 LOIYdGEHM dMIMOL 13565 TboMgl, Bomomgds,
056500l bmdMobs o
(063 966930L BHMBBJ30900).

30mfm®30L 3900l J0MOMIOOM

(c) entry of Debit Card identification number code (CVV) on the
back of the Debit Card, together with its number and expirty date
(for internet transactions).

99bodsdolo, MY M3gMo30s  IJuOMMYdIMEos  BHMIgeody
b90mo0bodbmwo  ®sbbdmdol  dm3m3zqdol  dgmmEom, 0yo
30066935 Lomsbsm 93EHMMmOBIOs.

Therefore, if an operation is rendered with any applicable consent

method referenced above, it shall be deemed duly authorized.

6.3 LoYBYH™M BMOMOM FHMBDBIJ30gO0L TguHEgdol 35cgd0
296L5BZOM0s Lodo®mzgemlb 3obmboom s Lodsb3M doMomols
399my9gbg930L Faligdoms s 30HMBYdOm.

6.3. The timeframes of execution of Debit Card operations are set by
the law of Georgia and Terms and Procedures of Plastic Cards set by
the Bank.

6.4 y3gms GHMbBog30s, Mg TgbMeqds BsgdIGH™ dSMMOM
/56 3mEom, MHMIgGmog  29398Wos  0YMHOEONME  JoMbg
(00BBgL LoEYDIGH™ V3MOMO), F0oBBI3s 93BMMOBYIWE JoMms
9096 35b6bMM 3090 9dMWs©, LESOMOLIOMMY 533H30(39058Y.

6.4. All transactions performed via Debit Card and/or the Code,
disbursed to Legal Persons (Business Debit Card) shall be deemed to
be made by authorized people unless proven otherwise.

6.5 3wogb@o 3053 MBOEI0S dmombmzmL
305533 MOHO0BOMYdYO ROMHILIOR) 23956bmM 3090900
39605300L 96sBEsMMIds 08 30MHMd0m MM (5) Fobbsbowggwo
GMbBog300L g gdosb 96 goliams 40 35¢9bsGyen
©Egbg 9B (3) 9MLHMM© FobbmM309wgd Mo Mm3gMsEools
99Ol M9MOVOEH 56 Asbwws 180 Egbg dgBo ©s
3wo09b@0s 36553 MMH0BYdMEO ob NOMUTUToR )
2396bmM 3090930 M3gMHoEool Gglobgd 8563l TgoGymdobe.

6.5.The Client is authorized to request the reimbursement of
non-authorized or erroneous operation, provided that (a) up
to 40 calendar days have passed from the day of the execution
of the transaction in question (b) up to 180 calendar the day of
the execution of the transaction in question and the relevant
immediate notification has been given to the Bank.

6.6  LogdgdH™  BoMOomom  IGuBMWGdIMo  Mm39Ms300L
RBoJBHMOM030 Mmoo  JqLedwgdqwos  2sblbgoggdmogls
3w09gbBoL  9BgoMm0dbg dolo sbobgzol MIMOMOEB. MIMOYM
GmOOL 0033500 A5blbgsgads MYawoMEgds 00 Logdssbom
LobEJdgdol  LEBHBIMEHIOOm, GMIWOL boffol dsMOMO o

05630 §o09moa969b.

6.6.The date of operation actually performed by the Debit
Card may be different from the date reflected on the account
of the Client. Such difference in dates is regulated in
accordance with the standards of payment systems to which

the card and the Bank is part to.

6.7 309630  35Lwbolidaqdgwos 00 M39Mo30gdoLIM30L,
Hm3gwoE IgbOHegdgeos bOIOIEM BoMIMOM.

6.7.The Client is liable for operations, performed by the Debit
Card.

6.8  LoadgBH™ B3Ol 3MA30L  dgbobgd  ghmosbo
bawdn36egdol 7.1.4 56 7.1.5 39begdoo aomazscolfjobgdaro
Pobom 256bmM30ggdero 9@ Ymdobgdosb mdm3wgl 3ssdo
056500 dsb30L  Fog  99Jdgds. 08 dgdombggzsdo, v
LoIdYH™  dMwMO 83980 0gbgds  bgmsbowo
2990m9g96900Lsm30L  3wogbEHol Immbmgbol Lsgwmdzgwby (Gg-
593H035309), 35bmbolidygdEmds yzgus 08 GHMbbBog3osby, Gog
296bmM 309w @gds 056500L 3653500l 2393bogdol

05M0Q0D M9-5JEH035(3050¢009, 930LEMYdS 30gbAEL.

6.8. As soon as possible from the Debit Card being reported in
accordance with clauses 7.1.4 or 7.1.5 hereto, it shall be
cancelled by the Bank. Should the cancelled Debit Card be
subsequently located and found, the Client must refrrain from
usage of such and instead return the Debit Card to the Bank.
In the event that the Debit Card allowed for further use upon
Client’s request (re-activated), the responsibility for all
transactions executed through re-activated card between the
date on which loss reporting is made and the date on which
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the Debit Card is reactivated, shall be borne by the Client.

6.9 00 9gdmbggzedo, mvy 3wogbBHL LwyOL  gobosbmMogwml
056bols 2960031900l /96 RoIMOEIOL M3gMoEos LogdIGH™
05M5mMom  0sbbol  3563MmTsBHTo  3oMHEI3oMo  Tg@sbol gboom
(09636m@g00 /56 bryMs Bwo), Bogd@MmdMozs dg@oboero
056bs, 090l s JobgEz0m M) MMM 0d69ds gb 356536690
s0MoEbo 036308 FqLsdsdolbo dos LoLEHIIMOO MYO!,
Bo003w9ds M30MoEgLO® 30gbGHol dogh bgwom ds63mds@Edo
B9893F00e m©gbmdslimsb dodstrangdsdo.

6.9.In the event that Client wishes to make a deposit and/or
transfer transaction through Debit Card by means direct
insertion of money (banknotes and/or coins) into ATM
machine, the amount actually inserted, as recorded by
relevant internal system logs of Bank, shall prevail as opposed
to amount manually entered typed into the ATM by Client.

6.10. BgooLdogMo LoBogMol/3MgEgbbool s®LgdMdOL
d90mbgg30do, 3wogb@l Tgmdwos  Foroyobmlb  36MgEHab%bos
93065, ggdEOH™bMwo gmbiGom, 398-3390o0L d9339mdom,
A9gnmboom 96 35630l 6gdoLdogm gowoswol 3563w sMmosdo
dgLsdsdollo  gm®dol  dggLigdol aboo.

3693 9bbools d9dmbgg3sdo 05630l
o68mBsygbgeo  bgl  Imsfiadl  50bodbmer  Lvsdwogzsgom
dob  goho» ©MdMHMbgdL  3¢009b@L.
LoB03MgO0L/30MgE96D0gdol  Bowgds, ©sdMTs39ds s  Fom By

P9m0mmdom
P9mommdomo
B0EOHISL o sbiewls
90300905 dmbgds 3 (Lsdo) bsdwdom EOL 3ssdo o

dglododolo  3sbvbo  FgEymdobgdmwmo 0dbgds 3arogb@olmgol
Lobi®39geo bgdoldogmo mMToo.

6.10. Regarding any concerns/complaints, Client shall make
complaint verbally, by email, through web page, by telephone
or in written via filling in a relevant complaint form at the
secretary of any Branch of the Bank. If the complaint is made
in written the representative of the Bank shall sign the filled-
in complaint form and provide the Client with one copy
thereof.  The the
concerns/complaints received shall be carried out within 3

handling and responding to

(three) business days and the reply thereto shall be promptly
provided to the Cient in the form preferred by the latter.

7. 33630L5 5 3¢r0gbEGHoL MBEgds-0mzgsegmdsbo

7. Rights and obligations of Bank and Client

7.1 3009630 350 YdME0s:

7.1. The Client is obliged to:

7.1.1350050bsml LoYdYBH™ WNONe Tell ddLobmemgdol
bogmdobom  BEGHBIOGHWWo  300MdIO0m  QobLBLIGMWO
™EYbMdOm.

7.1.1. Pay the Debit Card maintenace fee in the amount set by
the Specific Terms.

7.1.2  3500094qbml  LsadgdH™m  B33Msmo  Lsdsbim  doGmsmgdols
29909g96900L Faligdols s 30MMdYdOL dobgzoo.

7.1.2.Use the Debit Card in accordance with the Terms and
Procedures of Plastic Cards set by the Bank, and the Entire
Agreement.

7.1.3 56 250m04gbml LogdgEH™ dsMsmo BgdoldogMo m356mbm
b
Lofiobso®dgam, 3Jobmbom s30Mdsemo  bogmberol dgdgbols

©560d6wagdom sMbgdMEOo 39bmb3gdemdol

Bomgwoom.

7.1.3. Not to use the Debit Card for any illegal purpose or in
violation of laws in any manner whatsoever, including
purchase of service and goods that are prohibited by law.

7.1.4 50335 LogdgdM dsM5moL  MLsgdmbmgdol Hobgdo,
H™Igeog ol doghims s YBOMBE3gwyml LogdgEH™ doMsmol
3960LbmboxoEoMYdMo dmbsgdgdol @s33s. 0d Jgdmbzgzsdo,
09 bogdYGH™ BoMvMOL  3gMLbmboBoE0MYdIMWo  dmboizgdgdo
3907000306905 0gbedg  306BY  3wogb@ol  MsbbIMdom, gl
mM3965L369w0 35 YPIMOs  gobobmMEogerml  50bodboyerols
dglobgd  gBYymdobgds 0563d0, bmm OHMEYLsE 39970036900
bgds 360096E0L B3dol Lofobsswdgam@ (Bm3s03s, ©o35MY3s
©5/56  bbdmdol  goMgdy  4odmygbgds),  IYm3bgdErog
9953gmdobmlb  s0bodbmol momdsby  dsB3L  dgdgy
LoBJE9nMbem bmdghbg sMmg3zoom: + 995 32 231 05 17 56 +995

7.1.4. Observe the safety measures of the Debit Card,
delivered to him and ensure the safeguarding of peronsified
means of the Debit Card, such as the Password/Code and the
Debit Card itself. In the event that personified means of Debit
Card mentioned herein become known to a third person by
Client’s consent, the Client is obliged to inform the Bank
thereof, whereas when disclosed without the Client’s consent
(lost, stolen and/or used without consent), to immediately
notify the Bank thereon by calling the following number: +
995 32 231 05 17 or +995 422 242 950 (Batumi Branch) or
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422 242 950 (d5001990); +995 32 231 05 15 (mdogrolo).

+995 32 231 05 15 (Thilisi Branch).

7.1.5 00 990mbgg3580 0v9 LoIdIEH™ BMOMO 035MYS, 0YO
9003569, or00Lsfobsowdgame  dooloagmomMgl b
m36mbm  200moygbgl,  omymgbgderog  dgo@ymdobml
0©b08bmol omdsby d563L 999y Lodgwggnmbem 6mdgmhby
©569330L abom: + 995 32 231 05 17 o6 d5630L «obanmgls
B005¢do 3005306 J0dsMmM30L abom. 3eogb@ob 989G wco
00096308035300L5M30L LoGoMm 36H(390079Hgd0
296bmM 3090 @gds BodB3Mm BMOmMGdOL  godmygbgdol Fgligdobs
5 300Mmdgd0L Jobgz0m. d5630 o6 M0l 3sbwIbolidagdgewo od
™m39653090%g,  OHMIwgdoz  IguOmeEs  0ddsb3ol  gobs
9w9dBHmmb  BdsMomom o0 396583690l FmIsGrmesc,
53503 96 LbgoazoMo  35bmbmo  domzolgdmmso
2000 3bogd58Y.

7.15. In the event of the Debit Card being lost, stolen,
unlawfully appropriated or illegally used, to immediately
notify the Bank thereon by calling the following number: +
995 32 231 05 17 or applying to the Bank’s nearest branch
directly. The relevant procedures, necessary for the effective
identification of the Client, shall be carried out in accordance
with the Terms and Procedures of Plastic Cards set by the
Bank. The Bank is not liable for thise operations, that were
executed by the igbank Visa Electron Card prior to it being
declared stolen, lost or otherwise unlawfully appropriated.

7.1.6 o6 250m09ggbml  Logdg@H™  05MOmO  ©9356mbm
90BbgdoLsmM30L 96 356MmbBolL BmMToms Lofobosmdgam, o3
9m0(353L 930350 Lagdmbarol 99dgbsb.

7.1.6.Not to use the Debit Card for any illegal purpose or in
violation of the laws in any manner, including purchase of
illegal goods.

7.1.7  29bsbmG 3090l Bo3MmsMo 0308 0©9bGH0B03I309,
Lo©IOYH™M 05O  Mm3gMs300L  FGLEErgdolsl dalsdsdolo
dgmmg FbsGol Immbmgzboom.

7.1.7. provide relevant identification of oneself, if requested

by the relevant counterparty to a transaction executed via
Debit Card,

7.2 3009630 M53eqds0mbogos d9(gz30EHmb Logdg@ M doMomol
9cmgdggds BgdoldoghH MM, Lo3Mmomo gbggdolsdgdm,

05630l 5g0Wwbsdgmngeol dobgzom gobsgbools 35390900l
aboo.

7.2.The Client is authorized to terminate the validity of Debit
Card at any moment to the latter’s discretion by filing a
relevant termination request at the premises of the Bank.

7.3 35630 953 gdsdmboos:

7.3.The Bank is authorized to:

7.3.1  533M0s@MMs  hsBmfgmHml  LogdgdHm  33Memol
9dLobmEgdol  Logmdobom LoIdIE™ B3MMOL  sbgsMH0d0b
505 GIOML 3e09bEHOL 35¢0sbgds.

7.3.1. Automatically write-off the Debit Card maintenance fee
from the Debit Card Account in order to cover the
indebtedness of the Client.

7.4. 35630 3500 gd)0s:

7.4. The Bank is obliged to:

7.4.1 obdoMmb yzgas ymbogzmmwo omby Goms MBOHNMB3gwyml
LOEIOYHM BMSMOL MBOBOPHMGDS S M5306 s0EOoE ML Jobo
356mbem  go8mygbgds.  s0bodbmo  JoBbobosmzgol  dsbzo
MREWJOSIMBOE0s OHMIBO0 EIBEMIML (dgoBgMMmb) LogdgE ™
050 00 990mbggzsdo, mv) 20mBbgds SLgmoL  M356mbm
2990996900 Loggdzwosbo 933o.

7.4.1. use all means reasonably available in order to ensure the
safety of the Debit Card and avoid its illegal usage. For that
purpose, the Bank reserves the right to temporarily block
(suspend) the Debit Card in the event it has reasonable doubt
operations carried out are unauthorized.

7.4.2 56 55070036mb o o6 aobomlb bgendolsfgomdo dgbsdy
30Omom30L  LogdgAH™ B3Ol 3gMLmbogozomgdmeo
MBogOMbMYdOL JobsLosMYOEGdO.

7.4.2. Not to make available to third persons the personified
safety characteristics and means of the Debit Card.

743  (jobsdgdsty  bgwdgztrmergdol  dmber  7.1.5-do
000000900 99BHYmd0bgdol domqdobmabsgg MBOb3gwymls
LOEIOIH™M  B3MPOL  Fgdamdo  godmyqbgdol  dgBY©3o.
3w09gbGHolb  Immbmzbol  Logmdzgubg  LoIdIBH™  d3MOmO

7.4.3. Immediately upon the receipt of a notification referred
to in Article 7.1.5, ensure restriction of further usage of the
Debit Card. Upon the request of the Client, the Debit Card
may be enterted into the Stop-List (Local, International or
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dgodangds  9gyzsboe  0dbgb  LEHM3-Losdo (YO MdMO3Z0,
LogHMoTMOOLM 56 MM039), Bgbsdsdolo BmlisgMgdeol goobol
d90mbgggado.

both), subject to payment of the relevant fee.

7.4.4. 090bsm30L, MMI bl 3ogbGOL doMIMOL TMPYds b
©5 259993905 LEAM3-booEID LsFoOMs JogbBo doz30YlL
d9L5d530l Bo0sEdo Fo6oy0bml FaMowmmdomo gebabowagds.

7.4.4. In order to cancel or delist the client from the stop list,
the client shall come to the branch and submit the written
application.

8. 00595390000 dmMAVsbyMYds

8. Additional Services

8.1. 5630 LdoEgdsL 5393l 3E0gbGHL, bemrm 360gbBL 30
MBgds 5J3L I0mbMmzMmb Ymz9wm30IM0 bdsb3m sdmbsfgmo
$960@Md000 56 gegdBHOH™bMwo Bm®Iom) bogdg@ ™
056500L 5645000l dEYMT>MHGMdOLS s Bodmol Tglisbgd,
94m390a350M0 36sBMomEm9doL 4o6m9dg. 3eogb@ds Mbs
29656309l dqlsdsdolo dmmbmgzbs 8563d0.

8.1. The Bank allows the Client and the Client has the right to
request once per month Bank Statements (whether in written
or electronic form) on the status and balance of the Card
Account, free of charge. The Client has to make a relevant
application to the Bank and the Bank Statement shall be
available to the Client at any branch/service center of the
Bank.

8.2. 35630, 3w0gbBHol Togh 30MosE  obbmME0gwgdwo
300390  dmmbmgzbobmsbsgg (3mIMbozsgool gurgd@®mmbyeo

db939wwmdsdo)  doofjgol 53
39656369l 999 0bgMMTS3E0sL:

Lodmogdgdo 96  JooMgds

8.2. The Bank, upon the Client’s first request made in person
(electronic means of communication not applicable), shall
provide to the latter the following information:

(5) LogdgBH™  BMmIOm  ABbMME0gEYGdIMO  Mm3gMskogdo,
30963 0b oge J000mgdMYE EMHMOL dmbs3zzgmdo;

a) Operations performed through the Debit Card in a given
time period, specified by the Client;

(0) bgEdobofizmdo Mabbgdol m@Ibmds LoIdYEH™ BdoMomOl
3b6g9Mm0d%Y;

b) Amount of available funds on the Debit Card Account;

() Ubgs 0bxm®dsios, HmIgeog dglodegdgeos 4mbogMms
dmombmgbogn 0gbgls 30096 0L dog6 §0b59qdstg
b dn 36 gdslmsb ©s35300Mgd0m.

c) Other ifnormation, which may be resaonably requested by
the Client in connection to the Present Agreement.

IV. @olLEobgon® Lsdsbzm dmALsbury@Mgdsliomsb ©szs3806mgdmmo
©)BIgdIdo

IV. Provisions related to remote banking services

9. @OobGBEorMo bsdsE3m  dmAsbuyMmgdol  (0bEgMsgEovmo
056300690l5) 3d3035305 s 30gbEHOL 53BHMMOB305

9. Activation of remote banking services (interactive banking)
and client’s authorization

9.1 0b®9msJBHowo 3563063000  LoMagdmdol  Mi3Egdsl

30960 0dgbl 35630l (396EHM0BIOMEO 0©IHEH0FB0Is300L
LobEgdsdo M9ROLEHM300LMbSZY.

9.1 The Client shall obtain the right to use interactive banking
services upon the registering in the Bank's centralized
identification system.

9.2 0b3gModBHomwo 356306300  LaMAGOMdOL MG gdol
239593H0MH 535 bgds 3e0gb@ol dogh bmM309w©gds 3eogb@ol
dogt  TqLsdsdolo  obsgbool  bgwdmfg®oms s  dob
L59319d39 By 3w0g6EH0Lsm30L mbBoggmLowm®o
396 MEool/3m@ol doboFgdom.

9.2 The activation of the right to use interactive banking
services shall be carried out by signing the relevant
application by the Client and obtaining the Client’s
password / code.

unique

10. 06@9MsgdGHomeo 3563069000 bsMygdwmdol Foligdo

10. Interactive Banking Rules

10.1 309630  35Lvgbolidygdgeros  Y3gwrs  ©I35¢gd5BY,
MH@3gbsg 030 3oL3EgdL dsb3Bg L39O MLOFOMbMIdOL
3639000960900l go3cols 99dgy, 00 dm3gb@sd@y, 1obsd 0o o6

10.1 The Client shall be responsible for all the orders that he
or she grants to the Bank after special authorization
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99093938 06GgMedBHommo  dsbzobyom  dmdLobMgdom
LoM3gOMdL. 50606 o  4EolbIMBL  3olbolidygdanmdsls
535(q05Hg 96 50b0dbMmo Iz5edOL T93Lgdolsl sdzgdYen
B9d0bdoge gamIs®y, GMIgwoiE goabogbowo ogm dgLsdy
30600L 3096. 3009bBTo o6 Mbs oGH™MZML 0bEgMagd@owwo
056306308 3MBLobwMmgdLmb OL353806M9dgw0 IMFYMdOEMDS
MYM©o©IdME, 35658 LEBsd 0go BsOWMWos Jugwdo. oM

590b», 309630 35 EGOME0Y:

procedures, until it terminates the use of interactive banking
services. This implies responsibility for any order or any error
therein which has been sent by a third party. The Client
should not leave an interactive banking service unattended
until it is connected to the network. In addition, the Client is
obliged to:

10.1.1. mbsg@ombm 89obsbml yzgms §3mdol 3s6meo/3moo
Q5 56 3oLzl JoLo gsIMYBYIBOL Lodmogrgds dglisdy 306 GdL;

10.1.1. Safely store all access passwords / codes and shall not

allow any third party to use it;

10.1.2 f3c0mdol 356Meol/ 300900l 900900bmsbogy
©5035bbM3OML s  IYMm3bgdog  dosboamdml ol
0539005 mHo  Fo5GHMGOgwo,  OHMIGDBY3  FoNO0MYGOIMOs

5060860 [i3mdol 3oMmero/3moo;

10.1.2 Upon the receipt of passwords / codes, immediately
memorize and remove them from the material drive which
indicates the password / code of the given access.

10.1.3  s6obmgl  gondboml  ©g@owgdo  izomdol
3560 (90)ol/3m(9d)ol Tglsbgd dglsdg 30ML; o6 Jerogb@ol
Q©535¢0900l bo93mdz9w By sbm® 309w gdb f30mdols
3960 (9d)ol/3me(gd)ol 993335 o6 $30mdol

35609¢0(90)0b/3m(9d)ol gosd@owdgdsl. slggg bgdoldoge Lbgo

d900bgngzsdo,  GMmEabsg 056306 BsFIOMBOl  ©sdzqds
f3c0mdols 3ot (9d)ol/3m©(9d) 056 5930 GOGE0S
3Mb3M9@ Mo 36Mdgdol 24590050939EH0Lom30L ob/s

d9Lodsdolo IMALEbMMABOL AoBbMOE0gEdOLIMZOL);

10.1.3 Never disclose the details of authorization password (s)
/ code (s) to any third party; or on the Client’s behalf change
the access password (s) / code (s) or activate access password
(s) / code (s). In any other cases, when the Bank's employee
access shall be allowed to the password (s) / code (s) required
for solving the specific issue and / or implementing any
relevant services);

10.1.4 5G5bmEalb  BofgOHml  fgmdol  Zsmmen(9d)ol/3mo(gd)o
obgom 365w MBOHMB39wymeysdo, Mmdgeros
93¢ MBsGH s 0bsbogls 0bg3m®ds309L (Bop500ma,
303830993900L "350mEol dgbsbgol~ gwbdzos 96 0bEgObgEHOL
Lbgs Abgoglio 13w946309);

10.1.4 never write access password (s) / code (s) in software
that automatically stores information (for example, the
function of "password storage" or other similar Internet

device);

10.1.5 565bmal sFammb F3mdol 3smme(9d)ol/3mEgdo oby,
603 9qLsdg 3069dds gdemb dsmo sdm3bMdS.

10.1.5 Never write access password (s) / codes so that third

parties can recognize them.

99600365: v 3wogb@L 5943l 9330, GMI Igbsdg 3oMHoLLMZ0L
3b™dow0s dobo  §3mdol  35Mm(9d)o/3Mgdo ob
MBogO®mMbMgdol bbgs ©g@Eowgdo, b ©omymgbgdarog mbgs
536MdML Bob3L 5ol Fgbiobgd, Fobsowdgy dgdmbggzsdo o0yo
35Uvgboldygdgeo 0dbgds g3zgs 08 ™M3gMsEosDY, MMIgEos
296bmM309w@gds ol sbpasModby  s0bodboo  fzmdol
35610940 (90)0b/30gd0L 96 MLsgdmmbgdol bbgs ©g@Eowgdol
399mygbgdoom.

Note: If the Client has suspicion that a third person is aware of
his / her password / s or other security details, he / she shall
immediately notify the Bank thereupon, otherwise it shall be
responsible for all the operations that will be made to the

account (s) using other codes or other security details.

10.2 30963 ds o6  9bs  499moygbml  0bEHgMedBHomo
05630630l ImALobMgds, vy 5ol Iggas dm3gzqds dobo
9650000l oobodxgs d5630L Fobsliffs®o mMabbdmdol qotmgdy b

0¥9 9mbgds sbsHIMXOL BLZIMOL oo FoMDIYDS.

10.2 The Client shall not use the interactive banking services
if it may result in overriding his/her account without prior

approval of the Bank or if the expenditure limit is exceeded.

103 ds5b630 8005zl gzges  Dmdol  Goms  3wogb@o
MBOHWD39wyml  0bFgModGHowo 856306908  IMALabGadom,
053050 35630 o6 0gbgds 3slmbolidygdgero 0d 99dmbggzs80, 0¥y
3960  Odmbgdbs  s0bodbywo  ImdbsbmGgdom  3ogb@Eol
MBOMB39wYmgs 05630L906 MM 300 O JoBgbYdOL Yodm.

10.3 The Bank shall apply all efforts to provide the Client
with interactive banking services, but the Bank shall not be
liable for the failure to provide the Client with the services

due to reasons beyond the control of the Bank. This implies
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0©0bodbmo  gmEolbdmdl obgom  dgdmbggzgdlsg,  MHMEILSS
bogds  dob3olb  LobBgdolb o6 0bGHgMod@omwo 63060l
dmALobymadol  Jgugdbgds  LoLEQIOL  Asbsbergdol o
239999% Md9gLgdoL JobgBom.

the occurrences when the banking system or interactive
banking services are delayed due to the renewal and

improvement purposes of the system.

10.4. 30009630l ©olob L53MmeMo  0bEIMLIdOL L35,
05636 dgmderos Fgobgmml ob dgbrmoml  3wogb@ob dogm
063 9ModBHomwo 0s630630L dmdLabyMgdol 56 dobo bsffoerol
399mygbgdos. 05630 306390 39L5d9dMIOLMbSZY
239993%5360L  3e0096GL  FgEHYMmdObdIL 5©0b0dbmEOl MoMdsBY.
09636 opMgo3g  gdewos  bgdoldogh O™ dgfiyzodHml
063 9M9gd B0 05630630L ddLobwegds 56 dobo bsfowo;

10.4. In order to protect the Client and / or its own interests,
the Bank may suspend or limit the Client to use the
interactive banking services or any part thereof. The Bank
shall send to the Client a notification thereupon as soon as
possible. The Bank may also terminate any interactive

banking services or part thereof at any time;

10.5. 3009630 35O ME0s  49Eo0bsEML  3mB3M9GMEo
06@gModBHommo 35630606  FmALobyHgdol  LosdmbgbEHm
L53MToboM (SLYMOL sOLYDIMBOLSL);

10.5. The Client shall be obliged to pay a subscription fee for a

specific interactive banking service (if any);

10.6  3wogbdHo  MBgdLIMLOEGdSL sboFqdl  dsb3L
23965bMOE0gEmlb yzgms Hg93060 96 gugd@H®™mbmeo domomygds,
OeOgbsg  3ogb@o  aobgdl (56 BobL, ™D adLEo)

0b@965gdBH0oo 35630630l 8mdlobmMgdols dgdzgmdom;

10.6 The Client shall give the Bank the right to carry out all
verbal or electronic instructions issued by the Client (or seems

to be issued) through the interactive banking service.

10.7. 30009630 0565b3ss 5 REdLIMLOEgdIL 560 FdL 0563V,
3wogb@ol  Jogd  @oLBHBEoHo  sbgdol  9983zgmdOm
29aBsgbomo  sgsamgdol  (gobogbool)  Loagwdzganby,
MBOHMB39wymb 3e0gbEHolLomzgol dodobstg sbasm0dol goblibs
056390 oyqbowo 306HMdYBOL qLsdsdobo®, vy 3aogb@ol
9096 35630L5030L F0FsMmMZ0oL BMIYBEOLOMZ0L Jer0gbBHL 96380
339 3obLboo 5J3L sbgsModo.

10.7. The Client agrees and gives the Bank the right to open a
current account in the Bank on the basis of the order sent
through the remote channels by the Client to the Bank in
accordance with the terms established in the Bank if the
client has already opened an account in the Bank at the time

of application to the Bank.

10.8 056306  FBGHOEB 9O Bsomzwgds  bgandgzHycngdol

©OMM39350 @S 030 3 096905 35¢IOMO M508g DoMOEDY,
MHmEILsE:

10.8 The Bank shall not be considered in a breach of the

Agreement and shall not be liable for any damages when:

10.8.1 0b&HgmsgBHomwo ds630630L  ImALsbwy@gdol (6 dolbo
Bsfoqrobs) 296bmM309Wwgds 9910 9d9woo d5630Lg0b
©59M¥93000909w0 F0DYHBIOOL godm;

10.8.1 provision of interactive banking services (or any part
thereof) cannot be implemented due to reasons beyond the
control of the Bank;

10.8.2 309630l  MLsgOmbmgdol  gGHemgdo  (39Mdm,
0dbs
24990ggbgd o, 49Ms 08 99gdmbgzgzgdols, MHMEILSE 59335600
200mf399mo  oym  dsb30L
mbgdo  goMROMHOWIIWMIOM, ©IEI3MMBOm b ABBMbO

§300m30L  35OMEgd0/3MEIB0)  5M993BHMMODIOMES®

305533 MOH0BYdIMwo  98mygbgds

10.8.2 Client’s security details (namely, access passwords /
codes) have been subject to unauthorized use, except when
such unauthorized use was caused by gross negligence,

negligence or intentional fault of the Bank;

0M5E00;
10.8.3 8o635 o6 Boyymos  3ogbGol  8og®  aoabogbowo [ 10.8.3 The Bank has not received an order (s) sent by the
©535290(90)0; client;

10.8.4 3wogb@ds 35631 Foshims  MBLHMOO 56 SMBLOMEO
0bgm®mdsiz09;

10.8.4 The client provided the Bank with incorrect or

incomplete information
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10.8.5 3¢00g96G s 5 B5631 IMol Lo@gewrgnmbm 56 0bEHgdbydom
393806 3o BogMomm dqbadg dbay.

10.8.5 The client and the Bank telephone communication or
internet connection was interrupted by a third party.

10.9 Registration of passwords / codes required for use of
interactive banking services within the identification system,
as well as receiving and restoring the username, replacement
of mobile phone number the client can be performed through
a branch of the bank using the active (valid) card.

10.9 0b@9gMogdBHomwo 05630690m 9dbobwymgdom
LoMIOMBOLOMNZOL LoFoMm 356 Mgd0l/ 3900l
90LEHOE00 0096305035300 Lbolndsdo, 2b939
9dbBsMgdeool  bobgerols Bowgds s  9©0Ebs, FMBdOEYMHO
A9gnmboll  BmdMol  Bsbogangds 3w0gbBds  Ggodengds
23965bmOE0gEml dsb3ol gowoswol 89d39mdom  s©bodbwmwo
3960305  GoMmadl  odBom@o  (dmgdgo)  doMoomol
359mygbgdoom.

10.10  0@g6GH0B035300L  LoLEgdsdo  MguOLEAMOMYOMEO

MB039MLIHO 000g6EH0TB0IIGHMOIOO0S:

5)  9mdbdoMgderol
9mdLbsbwqdol

2396bm30909d0Lsm30L  LyFoM™, 009bEGH0B0ZsE00L  LobEgdol
doge  93GMAsGHMe  Mgg0ddo bl bEgOWMWwo
356539¢M0, OMIgoE MB03ZowMM0s s 56 033Yds

Bmdgmo-
doLoMgds,

0b@gosd@Bommo 0563060l

333MMm0Bs3ooL

9m-96Hm

) 3060 — 0BG MogdBH0Mwo 35630630l dmALIBMIdOL Tobomgds©
393G MOH0BIEo0L  FoBbMEOE09wgdoLsmz0lL  LyFoOm  ghHm-gHo
350509300, MMIgoE 3wogb@l 350593995 000963 053035300L
LbobEgdsdo  MYAOLAEHMOEOOLMSBsgg  TmdowMmo  BHgwgxmbol
009339mdom, 3060, MHMIJWOE 003I30M3JEO© Y559 3905
32096(L 9939909060 LZILPIILM FZLOWYOL JT0IEAL
dog® 396@®swobgdmo 0b@gMogdBomwo 09630600
9mAbobymqdol dobowgds bgdolbdoghmo olGsbEowmmo sGbob
30639039 d9L505d0b0
9ndLobmEgdom LoMdEMdOL 3960mdo 3ww09b@o
M3Egds8mbogos  bgdoldogh  @M™L 356300  sagbowo
300Mdgo0lL  Fglvdsdolo  Fgazsemmlb  sOBYRIWIO  35MHMEO
d9Lodsd0LO OLEBEOMEOO sGbOL Asdmyqbgdoo.

24959myg9gbgdolsb. 505LmsbogY,

3) 0mdow©mo  Ggwggnmbol bmdgmo— Ggwgnmbol bBmdghol,
OmIgdys  3woghho 06GYOgHowo
90dBobMOd0m bLOBM3OHMMO M3gMsEogdol Fomdmgdolmzol
boJoMm ghoxgms 306l (sbgool sGLYdIMBdOL Fgdmbgg3sdo)
(306L  3a0gbBo B00rgdl TbmermE IMdoWMMO  FBHgwgrmbol
6m3gH%Bg). 935bmsbagg, Tglsdsdolo 0bEHgMmod@Eormmwo dsb3zobaol

009oL 05630690l

90dLobmEOgd0m LoMgOMmdOL 3960¢mdo 3wo9b@o
M3Eds8mbogos bgdoldogh Mmb  dgagswml  dmdowHo
Agwgnmboll  bmdgHo s  sbowo  BHgwggmbol  BmIMol

965399900 5:36M3ML 35630L Boroswls.

10.10 Unique identifications registered in the Identification
System are as follows:

A) Client’s number - one of the parameters specified in the
automatic mode by the Identification System required for the
authentication of an interactive banking service, which is
unique and is not subject to change.

B) PIN — one of the parameters required for the authorization
for getting interactive banking services which is granted to
the Client prior to registration in the identification system via
the mobile phone; PIN, which is originally delivered to the
Client shall be subject to change by the Client upon the first
use of the centralized interactive banking services through
any remote channels. At the same time, the Client shall be
authorized to change the existing password using the
appropriate remote channel in accordance with the terms
established in the Bank at any time during the use of the

services.

C) Mobile phone number or - telephone number where the
Client receives a single use PIN (if any) to perform operations
defined by the interactive banking services (the client receives
the PIN only on the mobile phone number). At the same time,
the Client is entitled to change the mobile phone number and
inform the Bank's branch of the new phone number at any

time during the use of relevant interactive banking services.

V. Ubgsolbgs

V. Miscellaneous

11. bGsbsOEMEo 306MmdJBOL ImJdgwgdol 35w

11. Term of Standard Terms
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11.1. bB9bIOEHMEO 306Mds 3mgdggoL 00 35EOm, Mo
3900053 3obLBOO 5MHOL gbsdsdolo s6sMH0To 5b dognsdos
F9Lod530LO LodsB3M FMABEbYYMHGDS (3MMIE0) s dgbsdsdols
23936039 ©gds 08 890mbz93580, v 56000l 3os 0gbgds

393MAIION0;

11.1. Standard Terms are in force for the period of each bank
account being opened or specific banking product (service) is
active and therefore, shall be prolonged in the event that the
account term is prolonged;

11.2. 3¢00963L dgwderos bgdoldogh Mmb obrydml sbystodo
96 899930@™L 9OH0560 bgerdg3Hryemgdom gomgzseolfjobgdyero
dLobmmd0m LotygdEMds s6gM0Tdol sbvMzsdg 1 (9O o)
QQO®M M)  d3630bmz0L  FaMowmdomo  TgEYymdobgdols
239005339006 09939Mm00m, mv ol 5O 259Bbos B630L Bodobrom

Q©535¢00569d9;

11.2. The Client is entitled to stop making use of the services
provided for under the Entire Agreement and close the
account(s) at any time upon serving a 1 (one) day prior notice
to the Bank, in the event of no indebtness existing before the
latter.

11.3.  sbgotodbg gemo farol  s9bs3wmdsdo  sd@ovMo
™396530900L  96/s 93 9bgeMm0TBY 6580l 96 sOLYdMBdOL
d900bgggzedo  ds630 M@agdsdmbioeros  dghy30@Hml g mosbo

bgd93601vgds o 30gbEL IbMMUL sbysMH0T(9d)0;

11.3. The Bank is entitled to terminate the Entire Agreement
and close a relevant account of the Client in the event of no
transactions are executed on the said account within a
timeframe of one calendar year;

11.4. gGoosbo  bgwdgzmvyamgds  sbggg  dgodergds  dgfhywgl
Bgdolidogh  @OML  dbsbgms mOIbOogzo  gsbabowgdols

L5g3£9939@BY;

11.4. The Entire Agreement can be terminated at any time
upon the agreement of the parties;

11.5. ghmosbo bgwdgztrmargds dgodwmgds 3ssdg dgfiywgl
3w096@0b J0ge B530LM0 F5eEGOGdJOOL IMM39I30L Fodm;

11.5. The Entire Agreement may be terminated unilaterally
by the Bank upon the default of the Client;

11.6.  g®omosbo  bgwdgz®yergdol  dmddggds  §Yygds
396mb3gdemdom Jom3zsolifjobgdmw lbgs d9d0mbggzgddo.

11.6 The Entire Agreement can be terminated due to other
grounds, provided for by Legislation.

12. gm@L-0sgmco

12. Force-Majeure

12.1.95569900 0530LvR3©JO0sb 3o YOIYEGdIDS
MOH00IONIGOMEgd0LOYD BMML-To71MmOHWY0 30mMMHGOOL
3900bg93090. nOL-05gMMOL sOLYIMBDS 53EHMISGIOSP 56

0fi393L §0b58@gda69 byer8g3®egdol 8gfiy3gdeb.

12.1.The Parties shall be excused from performing their
obligations in the event of force majeure. Force Majeure does
not automatically lead to the termination of the Entire
Agreement.

12.2. dbsdg 99o¢gmdobgdl dgmmg dbstgl HaMowrmdom gmMls-
om0 250Mg0mgdols s dobo dggagdol gbsbgd sbgool

5003306 Fgladergdger dobodor® gssdo.

12.2. A party shall notify the other party in writing of Force
Majeure and its effects within minimal timeframe after the
occurrence of such events.

12.3. gm®b-0570600 3000509006 5MLYdMdOLLL [obsdwgdsty
b dg™3egdol FbsMgms 35¢gdwgdol dalMmEgdol O™
23936039 ©gds  BMMIL-TogMmOMo  2oMgdmgdols  ©s  dobo
89073900 99fy30699-

12.3. In the event of Force Majeure, the time for performance
of obligations by the Parties hereunder shall be extended until
the elimination of the Force Majeure events or their effects.

12.4. v 3OL-057MmOHY0 30MMGds QoaMdgEgds bsd 039DY
d9Bo bbom, dbsMggdo Fgodergds dgmsbbdbab Fobsdwgdstyg

by 89m 3@ gdol 99Hy39(oBg 96 8933wabg GeOU-0ogmOeo
30005609080 Fomzs¢olofbgdom.

12.4. If Force Majeure continues for more than three months,
the parties may agree to terminate or modify the Entire
Agreement due to Force Majeure events.

13. @3sL3360m0 ©EgOMEYds60

13. Conclusive Terms
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13.1. bgdobdogho @ogs @ Mmsbbdmgds, Hemdgwos
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13.1. Any dispute and controversy arising out, pertaining to or
in connection with the Entire Agreement, shall be settled
through negotiations or, failing agreement shall be referred to
a court at the location of the Bank in accordance with the
Legislation. Pursuant to the Present Agreement and as agreed
by the parties, the decision of the first court instance
regarding the dispute in connection herewith shall be
immediately enforceable pursuant to paragraph 268 (1) of the
Georgian Code of Civil Procedure.

13.2. dbodgms dmmol B3gdoLbdoghHo  3mdMbozsEos offo®dmgdl
P90owmdomo gm®dom. fgdowmdomo dg@ymdobgds doohbggs
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13.2. Any notice or communication between the Parties shall
be in writing. The communication or notice shall be deemed
sufficient if delivered by a courier or certified mail to the
appropriate party at its address specified herein, and is signed
by an authorized person. If the party fails to notify of changes
in its address in advance, the notice or communication shall

be deemed to be duly delivered to the previous address.

13.3. 35636 «nwgds 593l 99o@sbml 33w0wgdgdo (obsdgday
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299M0d3946ml 50b0dbero 0bxgm®mdszos 86308 0bEgMHbg® 390-
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13.3. The Bank retains the right to implement amendments to this
agreement through 8 (Eight) calendar days advance placement of
relevant information on the web-site of the bank at www.isbank.ge
and/or at the premises of the bank’s branches.

13.4. 530560 MRENds-0035¢gMdsms  gobbm®mE0gwgdoLsl
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13.4. While performing their obligations, the Parties rely on
the Legislation, the Agreement
Agreement(s) associated thereto.

Present and other
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13.5. As of 1 January 2018, in accordance with the Law of Georgia
on Deposit Insurance System, all sums existed at all accounts of
natural persons, regardless number of accounts, are insured for each
bank and are compensated by the Deposit Insurance Agency up to
the 5,000 GEL; the remainder shall be compensated as provided
under the effective legislation of Georgia. For more information on
deposit insurance system, see web site of LEPL Deposit Insurance

Agency: www.diagency.ge

e What sum shall be compensated by the Agency if an

insurance event occurs?

The sums existed on all accounts maintained at one and the
same commercial bank (including the foreign currency
accounts) shall be aggregated and the Deposit Insurance

Agency shall compensate maximum 5,000 GEL. Where the

sum exceeds 5,000 GEL, the remainder shall be
©@2b>6Rgbo 26b 2B5dReORYd 9mgdgeo compensated as provided under the effective legislation of
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Georgia.
How can I benefit from deposit insurance?

All amounts at all accounts of natural persons maintained at
any commercial bank in Georgia shall be automatically

insured without any additional payment.
Terms for pay-out in case of an insurance event

Maximum 20 (twenty) calendar days after occurrence of
relevant insurance event, notwithstanding whether the
commercial bank has enough resources at a given point in

time.

Currency of pay-out — Georgian Lari.
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