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Amendment in the Standard Terms of Banking Services
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e Article 5.1.1 of the Standard Terms of Banking
Services shall be amended and shall be construed
as following:

»5.1.1 The produce and activation of Visa Electron
Debit Card issued by the Bank will be made upon the
application of the Client, in accordance with Legislation
and Terms and Procedures of Plastic Cards set by the
Bank, upon the submission of all necessary documents
within 15 calendar days. When opening an account,
only one currency is activated on it, indicated by the
account holder in the application, which is the main
currency of the account. The bank transfers the card to
the cardholder and PIN code in an envelope or in the
form of a short text message (SMS), together with the
relevant documentation and/or information material.
The terms and conditions set forth in this Agreement
shall apply to debit cards issued by the Bank, unless
otherwise is provided by the specific agreement
concluded between the Bank and the Client and/or the
terms of the relevant card. The person wishing to
receive the card must submit a relevant application to
the bank, deposit / enroll card production fee, in
accordance with the tariffs set by the bank. The bank is
entitled to refuse to produce the card without stating
the reason.“

e Article 5.1.4 of the Standard Terms of Banking
Services shall be amended and shall be construed
as following:

“5.1.4. For Debit Card services the Client is obliged to
pay relevant commission in accordance with the tariffs,
set by the Bank. All fees related to the Bank Card
product and service and the principles of their
calculation are published on the official website of the
Bank (www.isbank.ge) and are an integral part of this
Agreement. The Bank has the right to unilaterally
change tariffs, which were established at the moment of
conclusion of the Entire Agreement. Such changes shall
be published in the Branches of the Bank or an
according notification shall be sent to the Client’s e-
mail address, if provided”.



http://www.isbank.ge/

e Lodsbym 3mlsbm@gdol  bgewdy3memgdol
LEBOEHME 30HMBGL ©sgTsEml 5.1.7 8mbeno
€05 B53myse0dgl 9990090 M9sdaoom:

#0.1.7. 9bgo6H0dbg 05003905 dmddgo 356mbIgdermdom
B905sMMNMo  Mm3gMo30gd0, s BmEol,  OHMYME3
Mdmom©  96g5M0800b, 51939 doMsmol d9dzgmdom

©ob@PBEomGo b gwgdBHGmbywo  dmALsbyGmgdol
Lol gdgdol odmygbgdom®.
o Lsdsb3m dmAbsb@gdol bgewdgzGeyengdols

139BEMEHME 306mdGAL ©sgds@mls 5.1.8 dmbeno
005 h33mysemodgls 39990 MgwsdEoom:

».1.8. obgo®odols 953MmdgEo MR3Eq058mbOE0s
2300Mm0g4gbmli  dob  9BasModBg  sOLYOMEO  Msbbo,
0 M306M90w)0 Mobbob 4odm3wgdom®.

o ULsdsb3m dmdlsbm@gdol  bgendg3iememgdols

139BEIMEHME 306MdIAL ©s99s@GH™ML 5.1.9 dmbemo
05 B39mygsemodogl 8900ga0 MYsgso0o:
»3.1.9.  9bgoModol  godmygbgds  dgodwgds  ©ods@gdom
99O 0gbsl 85630l AbOOEH Fglsdsdolo oGO
96 Lbgs odo@gdol d90memgdol abom™.

o Lodsbzm dmdLsbyyMgdols b8 36Hegdols
LEHBIOEGHME  30HMdGPL TG 5.1.10
3bewo s BsdmyseodEgls 993gae Mgosdsooo:

»2.1.10. 5b256H0dbg msbbs Fgodwgds BsoGogbmls HmamMs
Bowo, 51939 MBowM LsdIBIM sbYMOALFMMYdOL Falom®.

o Lodsbzm dmdlsbyy@gdols bgewdyzheyengdols
UABEIOGHME  30OHMOPRL  ©sgFsGHml  5.1.11
bemo s B3mysemodgls 893goga0 MgEsdEo00:

»0.1.11. 356smom  25bbmGEogwgdmwo  G®mabbBogizogdol
dgbodsdolo  msbbol  EodErm3zs  GgLodsdol  LodsGsoy
065000y bgds ®b-oob  M9gh0ddo, bmerm  sbsbgo
(625608LHMMGds) — 35M339M0 3gHomol (2 — 180 mY)
9990099, 3EobBHo3Memo 05650900l d9Lodsdolo
Logoodbgmm  LbobEgdol (Visa International) §qgbgdol
d9Lododolo”.

o ULsdsb3m dmdlsbm@gdol  bgendg3iememgdols
UEAPEIOGHME  JoOHMOIPL  ©sgFsGHML  5.1.12
3bero s ByImysmodogl 899ga0 MYEsgso0o:

»3.1.12. 33630  3oegdemos o033l 9bpsModol
95w MdYmb 05353806900 26 5Mm0dgd0L
™396530900L  3mbxg0IbE0swHMdS, HmIgwog 3bmdowo
2o9bs  dobomgol  sb0Mm0dol  ARWMBYWMB  Logdosbo
WOH0JOMOMBOLL. 399mb53obl Homdmopqbl

e Article 5.1.7 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

»3.1.7. On Account will allow transactions permitted by
applicable law, including directly from the account as
well as by card and using remote or electronic service
systems®.

e Article 5.1.8 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

,5.1.8. The account holder is entitled to use the amount
in his / her account, minus blocked amount*.

e Article 5.1.9 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

»3.1.9. The use of the account may be further restricted
by the bank by introducing appropriate daily or other

limits®.

e Article 5.1.10 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

»5.1.10. The amount can be credited to the account by
both cash and non-cash bank payment.“

e Article 5.1.11 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

»3.1.11. The corresponding amount of card transactions
is blocked online on the relevant card account, and the
refund (payment) - after a certain period (2 - 180 days),
in accordance with the rules of the relevant payment
system of plastic cards (Visa International)®.

e Article 5.1.12 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

»5.1.12. The Bank 1is obliged to protect the
confidentiality of account transactions related to the
account holder, which became known to him during
the business relationship with the account holder.
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3390y  (www.isbank.ge),  sUggg  Log®msdmMolem
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Exceptions are cases provided by law, or if the case
concerns ordinary banking information in accordance
with international banking practice, which does not
harm the interests of the account holder®.

e Article 5.1.13 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

»5.1.13. The card transactions are controlled by the
Bank through special software, which means that the
Bank has the right to temporarily suspend the
transaction and/or the validity of the card when
detecting suspicious transactions.

The cardholder is entitled to refuse to monitor his card
for a certain period of time, which is fixed by the
application. The Bank is also authorized to block the
card and/or account (suspend transactions) in case the
Bank suspects that an unauthorized and/or unlawful
transaction has been carried out using the card or the
account®.

e Article 5.1.14 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

»5.1.14. The terms of use of the Card are subject to the
procedures and rules of the Visa International Payment
System, which is an integral part of this Agreement.
Information on the procedures and rules of the
international payment system "Visa" (VISA) will be
provided to the cardholder upon request within a
reasonable time*.

e Article 5.1.15 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

»5.1.15. Matters not covered by this Agreement
(including Additional Terms and Conditions of
Payment Instruments, Additional Rights and
Obligations of the Parties, Other Issues Related to the
Liability of the Parties) shall be governed by the laws of
Georgia and the rules established by the Bank for the
relevant payment instrument (if any), which are
published on the official website of the bank
(www.isbank.ge), as well as the procedures and rules of
the international payment system ("Visa")®.
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e Article 5.2.9 of the Standard Terms of Banking
Services shall be amended and shall be construed
as following:

“5.2.9. PIN code shall be changed at least once in 90 —
180 days. The PIN code is confidential and known only
to the cardholder. In case of forgetting the PIN code,
the cardholder must contact the bank and receive a new
PIN code. When cardholder enters the PIN code
incorrectly three times in the ATM, the card is
automatically captured or blocked by the ATM. In case
of capture or blocking of the card, the cardholder must
contact the bank”.

e Article 5.2.13 shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“5.2.13. The
restrictions of the cards issued by the Bank, as well as
the possible risks arising from card are determined by

security conditions, requirements,

this Agreement and the procedures and rules of the
International Payment System (VISA),
of this

which an

integral part Agreement”.

e Article 6.5 of the Standard Terms of Banking
Services shall be amended and shall be construed

as following:
“6.5. The Client is authorized to request the
reimbursement of non-authorized or erroneous

operation, provided that (a) up to 40 calendar days have
passed from the day of the execution of the transaction
in question (b) up to 180 calendar the day of the
execution of the transaction in question and the
relevant immediate notification has been given to the
Bank”.

e Article 6.10 of the Standard Terms of Banking
Services shall be amended and shall be construed
as following:

“6.10. Using plastic cards only online authorizations are
allowed. Offline, automatically repeated authorizations
and all transactions related to gambling are restricted”.
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e Article 6.11 shall be added to the Standard Terms
of Banking Services and shall be construed as
following:

“6.11 Conversion

6.11.1 If card debits are made in a currency other than
the currency of the account, then the amount will be
debited from the client/cardholder's account by
conversion, transferred to the main currency of the
account and deducted from the card account. In this
case, after the authorization, on the client’s account will
be blocked the amount of transaction and 5% of the
transaction amount in order to insure the currency risk
of the bank in connection with the transaction on the
client's account. After clearing bank will unblock the
above mentioned 5%. In case the currency is the same
as the currency of the International Payment System
(Visa), only the transaction amount will be blocked on
the client account after authorization. The conversion is
made to the card account at the rate set by the bank on
the day of transaction reflection, at the same time, the
conversion rate for transactions outside Georgia is set by
the Bank based on the exchange rate set by the relevant
card payment system (VISA), in addition to the
transaction fee, there will be a fee for international
transactions established by the bank tariffs.

6.11.2. In case need of conversion during putting block,
the commercial rate set by the bank for the card system
will be used. GEL / USD is used in additional currency
for transactions outside the Bank's network. Card
transactions are reflected in the customer's account
after a certain period of time. Information about the
transactions made by the client can be obtained through
various remote channels of the bank”.

e Article 6.12 shall be added to the Standard Terms
of Banking Services and shall be construed as
following:

“6.12 Consideration of the complaint

6.12.1 The Bank reviews the complaint of the Client/
Cardholder in connection with the card transactions in
accordance with the rules and procedures established by
the Bank.

6.12.2 Complaints to the bank are made in writing.

6.12.3 The client/cardholder is obliged to submit the
documents / information confirming the execution of
the appealed transaction to the bank together with the
additional information /

complaint, as well as
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documentation available and / or requested by the bank
regarding the relevant transaction.

6.12.4 The complaint will be considered no later
than 20 (twenty) working days after its submission, and
if due to reasons beyond the control of the bank it is not
possible to review and decide on the complaint, the
bank notifies the client / cardholder of the deadline for
consideration and decision.

6.12.5 The deadline for making a decision on the
client / cardholder's complaint and notifying the
applicant should not exceed 90 (ninety) working days
after receiving the complaint.

6.12.6 The Client/Cardholder authorizes the Bank
in the process of reviewing a disputed card transaction
in Georgia, contact the Equivier or another party
involved in the card operation in order to receive
information about the performed operation, unless all
details and circumstances of the disputed transaction are
known to the Bank”.

e Article 7.1.8. shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“7.1.8. Duly fulfill procedures and rules defined by the
present agreement and Visa International Payment
System”.

e Article 7.1.9. shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“7.1.9. In case of loss, theft, misappropriation or illegal
use of the card, notify the bank or a person designated
by the bank as soon as possible after its discovery”.

e Article 7.1.10. shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“7.1.10. Keep the documents confirming all card
transactions within 6 (six) months after such transaction
and, if necessary, submit them to the bank”.

e Article 7.1.11. shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“7.1.11. Reimburse the Bank for any expenses incurred
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in connection with the Visa (VISA), an international
payment system, for additional card services, if any”.

e Article 7.3.2. shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“7.3.2. To deduct the relevant funds from the other
accounts of the account holder to the Bank and apply
them to repay the debt owed to the Bank without
accept of the cardholder. If the transaction date
coincides with a non-banking day, the transaction will
be carried out on the next banking day, therefore in this
case the client is obliged to pay all payments payable by
him, including payments that may be provided for the
next banking day”.

e Article 7.4.5. shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“7.45. Upon request, provide the cardholder with
complete and accurate information about the card
transactions”.

e Article 7.4.6. shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“7.4.6. In case of refund as a result of transaction
(transaction) appeal, ensure the transfer of money to the
client's account within a maximum of 90 (ninety) days”.

e Article 7.4.7. shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“7.4.7. Do not make the security features and facilities
of the payment instrument accessible to persons other
than the holder of the instrument”.

e Article 7.4.8. shall be added to the Standard
Terms of Banking Services and shall be construed
as following:

“7.4.8. Upon proper request by the client / cardholder,
immediately provide him / her with information about
the card and / or card account transactions (including in
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the form of an extract) at the rates set by the bank for
the relevant service”.

e Article 10.2 of the Standard Terms of Banking
Services shall be amended and shall be construed
as following:

»10.2 The Client shall not use the interactive banking
services if it may result overrun of his/her account
without prior approval of the Bank or if the expenditure
limit is exceeded.
The limits set in the bank are given on the web page of
the bank (www.isbank.ge). Bank is authorized to
change unilaterally the limits. Such changes shall be
published in the Branches of the Bank or an according
notification shall be sent to the Client’s e-mail address,
if provided®.




