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Standard Terms of Banking Services

§0obodgdotg  Lodsbzm  dmALobmMgdol  bgerdg3mergdol
LEHODbIMGHWWO F0OHMBYIBO 5Ol Fobslfs® Rsdmyswrodgdwyero,
06153500% M50 godmygbgdolismzol  as8obbmmo  JoMmdgdo,
OmIgemsg  ghmo  dbodg  (05630) Magblb  dgmeg  dbatgl
3wogb®o) o MMIgo;ms 099zgmdomsg  bgds  Jsbmboom
5099600 bm®dgdol 9993L9d0 Foligdol syqbs (dgdamddo
- ,UBIOEGHMWO 306Mdg0 ).

Present Banking Service Standard Terms Agreement
constitutes pre-defined, multiple-usage purpose terms, which
are determined by one party (Bank) for the other (Client) and
by virtue of which certain rules are created, supplementing
the legally applicable terms, set by law (hereinafter — Standard

Terms).

Lodob3m  dmALabMgdol  bgaerdg3Omergdol  bEsbs®Ewwo
3060Mmd700 ©5 MOMMIME0 G030l LbsdE3Mm  FMABsbEqdOL
06003b69mgzs560  30HMdgd0,  MH®Iwgdog  2obLlbgsz90E0s
00MMIMN0  30096GHOLIMZ0L Lsdb3Mm TMALobmEgdol Eodol
dobggom  (d99ymddo »00003690mgzs60  306HMdJBO),
9600056Mdsdo JIbol Lodsbzm ImALobmE@mgdol bgudn3Grmaergdsl
0563b5 5 MOMMYME 3¢009bGHL InMob (d90amddo - 9600560

598930 gds).

Standard Terms, together with Specific terms of each banking
product, that are different per each Client in accordance with
the banking service used (hereinafter — Specific terms), in
conjunction constitute the Agreement on Banking Services
between the Bank and each Client (hereinafter — Entire
Agreement).

I. D500 gdmem9ds s (369050 35605MEgdgd0

I. General terms and definitions

065090569 LEGHbIOEHWWO 30MHMdJOO s Bslido dmyzsbogo
P9Lgdo 0390498539990 0s bogoGnggemb 150563™
396mb0gdmdol s  Ubgs  Lo39bmbAgdwm  5d@Egdol
dgLsdsdols,  GMIgwoi  LsdsMmM3gwml  GHgMHoGHMOm0sDY,
396mbdgdermdom 2390035¢0obHobgdmem xm©Igddo,
239BLsBEZMIZL  96g9MOALHMOGOOL  MOABODBYOOLsTO  LagMHmm
0005, sFgbem0agdL BoBO3WG 3oOHms Mbsmom ©s bswo
96g0Mm0dLHmM9d0L  fall, ,  Logowobom  LobEGgdgdols o
Logoobom  0blG®WIghBHdl,  ghHmosh  LEdMMBdHNMB]3SL,
Logoobm  Lodmomgdol  as9mygbgdsl,  dsomo  Jgaligdol,
2953m63q00L FgLgdL, BMOTEHJOL, 5MJ03900L HoMmrTmgdsl, sca9bL
Lodsb3M b0 TIO00 M3YM30900L FoMmTmgdol Fgbgdb.

Standard Terms and terms and conditions contained herein
are drafted and developed in accordance with Georgian
Banking Legislation and other Legal Acts that, on the territory
of Georgia, regulate the general approach towards account
opening facilities, define the rules of cash and bank
transactions for physical persons, payment systems and
payment instruments, common document circulation, usage
of payment orders, their drafting, execution terms, forms,
archive, determine the rules for maintenance of bank account
operations.

L&oboMEwe 306MHmd90do dmyzsboo 9090900
30390905 BgdoldogH 3060y (Fom MOl sMLEWWHem3sb

30B03O 30090y, Lodmdswodm  3mdiom  goblobLgzMem
d90mbgz9390d0 s 0MMmoEOoE 306MH9dbY, doMbgEsgzs Fsmo
LAHoGMLOLS),  OHMIWIILOE  B63MB  ogm®IgdMwo  szm
96003690 m3z560 3o6HMdgd0.

The terms and conditions contained herein shall extend to
any person (including the underage person, in instances
described by the Civil Code of Georgia and legal persons,
irrespective of their status), that have executed Specific Terms
with the Bank.

065090569 LBHBIOEGHM 30HMdJOT0 2odmygbgdme (369090
9930 99000030 396350 3H9dgd0:

The terms and definitions used in Standard Terms shall have
the following meaning:

LogdgBHMm  dsMsmo: 60dbsgl Visa Electron ©gdo@ Lodsbzm
0565mb, OMIoL  d9dzgmdoms3  JOHMosbo  bgwdg3GmErgdol
Lo3xydzgbHy 3¢00gbBHL LodMogds 9deg3s SFoMIMMUL bodsb3m
396530900 50 3565L3069¢00l  3M03b0¢ LdsbIM SbyIMH0TbY
3Mbgdo (bgerdobsfizmdo) Mmsbbob BoMawgddo.

Debit Card — means a Visa Electron Debit bank card that,
based on the Entire Agreement, allows the Client to conduct
banking operations within the amount available on the latter’s
account maintained at the Bank.
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35610/ 30! 60dbogl »b03sw MO, 933MA5GIHO©
395960690 ©s 3MbB0IBE0SWH MLIBOPHMGOOL bmIgML,
OMIgmog  09Mmmb  ghmo  [oMdmoagbl  dsGomol
983Mmdgol 9egdBHOmbme 0©9bEH08B035GMOL b 300gbEHol
doge  0b@gModBHomwo  ds630b0L  F9dzgmdom o bo
MBogOHMbMgdoL Bmdgm, 0b@godEHovero Lodsb3m
BM6Bog309d0LsMNZz0L.

Password/Code: means a unique, automatically generated and
confidential security number given by the Bank to the Client
together with Debit Card, which, together with the card itself,
represents an electronic identification tool of the Client; or
the security number in Interactive Banking determined by the
Client for use in interactive banking transactions.

06gMsgdBommo 35630690: 50dbsgl dsb30L Toge BgmsgzsHgdme
Lodobzm bg®3zoLl, GmIgog bmMEogEwEgds Jmw 396G0U,
&99g8mbol, 3m330mEHIM0L, 06¢HIMbgEHOL 6 Ggdbmamyom®o
bgdbgdol vy Lol dgdol dgdzgmdom, MmamMmOo@Ess Netmatik o
5.9.

Interactive Banking: means the banking services to be
provided by the Bank; through Call Centre, phone, PC, TV,
Internet, or technological tools and systems such as Netmatik,
etc.

05b63ms¢o:  60dbsgl  M30000MTLobMgdOL  gangdGHOmboro
3G 58—3 99603960 dmfigmdomdo, GHIols
Lodgogdomag 3e0gbGL Ggwydeos Boswo gl Qodm@sbs
5 bbgs 0bgmo m396mo30900L Homdmgds, MMAMOmOEss sbgsmodby
s®LgdMo 65dmol Gqlobgd 0bxzm®mdszool dowmgds, Netmatik,
Bankamatik(+) oo Bankamatik 8mf{jgmdowmdgdol Roomgeoo.

ATM: An electrical-technical self-service device, which
enables the Client to withdraw money and conduct other
operations, such as checking account balance, including
Netmatik, Bankamatik(+) and Bankamatik devices.

U5gMHmsdmMHoLbMm  LBsdsMsmyg  ©sfglgdmemgdgdo:  60dbsgl  Visa
International S.A, MasterCard International S.A., s Ubgs
5{9LgdMEgdgdO, MHmIgdog 9995053 md9b
L53M9OGM/LoEIBIGH™  B3MOmMdoL  LolEgdgddo,  HMIOL
$9360(3 GqLadEgdgE0s 85630 gobab.

International Card Institutions: means Visa International S.A,
MasterCard International S.A., and other institutions
intermediating Credit Card/Debit Card system, that the Bank
may become a member of.

09300 Lsfamdm: 60dbogb gobozm® 96 owMoome 306U,
OMIgdog o™  bofoMdml  Hozemdol  bgedg3Hemgds
L5GOMSTMOOLM LsdIMIMY IHILYdGOJOMD /96 856306,
MHm39wo3 3ogbBHgdl sfzol Lodmbgenl/dmalobrMgdsl ©s/sb

Bow0o 3ol 259m@ESB0L Lsdrsegdsl 5dgaL.

Member Enterprise: means a real or legal person that has
signed enterprise membership agreement with
International Card Institutions and/or our Bank, providing all

an

goods and/or services to Clients and/or enabling cash
withdrawal.

5639M03-ggomsMmo: 603bsgl m3mdgb@L, MmIgwoE 3o39dEos
0563m3o@ol 96 9300 Lofo@mdmb FogH LowgdgEHm B5G0m
G9LHMEgdmE 3965300056 39380680, Mg
bgwdmfjg®owos 3awogb@olb 8ogM, asts 0d Ggdmbggzgdols,
Loog 300360  0©09bGHORB0E0M®©Yds  35GHMol/ 3ol
09839md00m 56 b3s 3509bEH0B0E0MIdIO Bgmm©om.

Expenditure Slip: means a document that is issued by a
Member Enterprise or ATM in relation to transactions
performed using the Debit Card, that is signed by the Client,
except for the cases where the Client is identified through a
Password/Code, code or any other identifying method.

L0563 Bsmol 358myghgdol figgdo ©s 30MmMdgdo: bodbagl
9bgdoL  9HPMBOEOMBIL, GMIJWoE IBHI0EIOME0s dob3oL
096 5 53530009005 LdBIM BM0IYBOL 458MYqbgdalim b
@5 9gLodsdol 3O M(39MMYO0b.

Terms and Conditions of Bank Card Usage — means a set of
rules, as approved by the bank, related to usage of Bank Cards
and applicable procedures related thereto.

UAm3-bos:  60odbogl 03 doMsmgdol  LogOmsdm@Mobm b

M350 Lok, HMIIOBIIG GHMBDIJ30gd0 YFz909w0s
Q5 303905 ddLobmmgdoL 4oblszmmEmgdMmo Mg 0do.

Stop-List - means a list of those bank cards, both local and
international, von which banking operations and transactions
are prohibited and to which a specific service regime is
applicable.

dgLsdg 3o6o: 60363l bgdoldogd BOBOINH vy 0WMHOEOWE
306U, MHMIgEog o0 HoMdmoyaqbl ghmosbo bgwdg3®mergdol
dbotgls.

Third Party - means any physical or legal entity except for the
Parties hereto.
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Us@gdgAH™  dMImOl  sbgsModo: Bodbogl  Lodobzm  sbys®odl,
23obLboL  3wogb@ol dogh 856380, GMIgol M9330D0GEHIO0
J0MOMIONIEX0S dgLodsdobo L5056 3M dmALabwmadol
960036903560 306HMdq0d0. .

Debit Card Account — means a bank account, opened by the
Client at the Bank, the requisites of which are referenced in
relevant Specific Terms.

363bsMIRoL BM3sMHo: 5oTBs3L FoduoTo MO MBOL MEIbMdIL,
OmIgeog  99399@g00MP0s  goboxgol  LogdgBH™  dMImOL
09039mdom 24 Losmosbo  dmbszggool  gebdsgermdsdo,
5099600 Fbstgoms doge gLodsdobo Ledsbzm dmaLabwyMgdol
8600836903560 306H:Md9dd0.

Expenditure Limit — a maximum amount of funds usable
through the Debit Card during a 24 hour timeframe,
established by the Parties, defined in relevant Specific Terms.

35005M03Ebgol  Bwgsmo:  6odbsgl  dodlodomo  msbbols
™EYbMdL, MHMBgEros 993990905Mqds db3MTsEHol 89d39mdom
239005M03bgsl 24 Lssm0sbo  8mbs3zgmol  9b3s3wrmdsdo o
6HMIgog 995096L 1500 o6,

Transfer Limit — a maximum amount of funds transferrable by
means of ATM during a 24 hour timeframe, amounting to
1500 GEL.

L5dsb3m  98mbsfigMo: 60dbogl MOl dm3gdmer dmbszzgmdo
F9HEgdM bdBIM BHMIBDod30gd0L Losl, MMIgEog SLsbagl
900560 bgendn3ervegdol  oMargddo  4obbmMogwgde
LoYdYEHM O LEIOIPOFM M3GH>3F0MS BsAMbBsMZowdls, HMIOL
2969600905 bgds 3609gbEHOL Immbmgboo.

Bank Statement - breakdown of the account transactions in a
given timeframe, indicating credit and debit movements
related with the accounts under this Agreement, which is
generated upon Client’s request.

396mbAgdemmds:  6odbogl  Omgdgo s dogwsdo  dymyy
Logodnggemls 396mb3gdMdsLs, Mmdgeros dmo393L
Ba®oBHome  5JBHgobs s Lodo@mggewml  99950y9bermdsdo
99053500 909N gdol  (53GM™bmo®mo  MHYL3MdE03gdol)
396mb3gd™MdL.

Legislation — means the legislation of the State of Georgia in
force from time to time, including secondary legislation and,
to the extent relevant, legislation of the subjects (autonomous
republics) of Georgia.

I1. 56563030 gobLBsLS s FMASbMMIBLME ©s39380HIPRIMEO
R IwdRe

II. Terms related to opening of accounts and their maintenance

1. 56g5M08ol oblibos

1. Opening of accounts

1.1, 05630  3wo0gbdHl  mbLlboL  Lodsbim  9BReMO(9d)L
(€09 30/MEbMw6 35¢0ME5T0), 9foMTMgdL Lodsb3M M3gMaE0gdL
5 99F93L bEHObOGHWW 306:MdYdT0 >OFgMHOE BMALobwMmgdL
9JH®0560 bgedg3MrmEgdom 4om35¢0oljobgdmwo 306HMdIdOM

s Habgdom;

1.1. The Bank hereby opens for the Client a Bank Account(s)
(in GEL/Foreign Currency), performs banking operations and
provides services as described herein under the terms and
conditions provided for in the Entire Agreement.

1.2. 606080 0blbgds 3er0gbEol asb3bogdol Lagmdzgaby,
LodoMmggeml  3o6mbdgdemdoms  @s  05630L  sbemOdol
3obLboL  3MM(3900MYd0m  Fom35cobobIdEO  vME30WYdIEO
©™3299963 900 Homdmoaqbols 990092,

1.2. The account is opened upon the Application of the Client,
submission of an ID Document and other documents, as
stipulated under the relevant Georgian Legislation and Bank’s
Internal Policy.

1.3, go3gmo  bsbol  Losdsbzm  dmdbobmEadol  (goMo
Losbo®mOdLmMgdm - Logsbm,  MHmIgbsg  9MgawoMgodl

bowdg3mmegds)  2obbmMEogagdolsl  3erogbGHls s Bob3L
Mol ©50qYds dglsdsdobo bgedgzmegds.

1.3. For separate types of Banking Services (except account-

cash operations, which are regulated by the Entire

Agreement), according separtate service agreements shll be
concluded between thr Bank and the Client.

1.4. 3w096@0 dooegdl dm3zwg  G9db@mo  gGYmdobgdoom
(8900amddo- Fgdudndo dg@Ymdobgds) doowgdl 0bxzm®mTsizosl

999mbeo s 4085350 35M0Eb3go0L Gglisbgd s msbbob

1.4 The Client will obtain the
incoming/outgoing

information regarding
Cash

withdrawal/deposit operations done through Branch and

money transfers and

820262b2/ba@gdmBoGM 3962309009, ©8IBG | 1nternet Banking channels by Short Message Service
296bmO3090@gds  BoosEIgdols  @s  0bFgMbgd  dsbzol (hereinafter -the SMS)
89939mdom. ’
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1.5. A9JbEHOo  FgByYmdobgds  gabogbgds  3eogb@L
A9w9gxmbol 6mdgm by, HmIgewoa Jomomgdmwos  gsbsgbswdo.

1.5. The SMS is sent to the client on the phone number
indicated in the proper Application.

1.6. A9JbEHWO0  FgBHYMmdobgds  dosdBHoM©gds ol d9dY
653 3wogb@o 8goglgdl 35630L FogH oy b Tslsdsdol
2300653bo@b o g3zgms  sbog  sbasM0dBY 3MEIEIdS 03039
306HMmdJ00 M3 230m0olobgdmmos $0obsdgdsty
9600836903560 306HMdgdOm.

1.6.
appropriate Application and every new account is the subject
to the same terms foreseen by the Standard Terms.

The SMS service is activated when client signs

1.7. 309630 MBEgdsdmbogros  godmOmmlb  Ggu@Mo
393Hgmd0obgdol LyMz0Lo BoErosEwdo 30BoEHOLOL ImMALObMEM9dOL

1.7.
visiting the Branch of the Bank and submitting

The Client is entitled to turn off the SMS service by
the

890930092L096  ©5353006gB00  Tgbsdsdobo 33035300l application to terminate the service.
BodsM9d0L yboo.
1.8. 309bGH0 0b5b8s 5oL, H®™mB 3630 YMBWYdSIMLoEos | 1.8. The Client agrees that the Bank shall be authorised to

2399925536 0bxnm®Ts300 B gnmbol  bmdgHhdy, M™Igeros
90000093 M0s  3wogbGolb  BogH 239390909 dgbsdsdol
3ob53bo@do o 08 TMBOMEO  M3GBOGHMEOOL  99839Md0m,
OMIgemobog 096305  googm®ds  bgwdg3Omegds s 03o3L
0683MHo300L 3mbxgogbEoswMG™MBLL.

send the information, regarding performed operations to the
phone number identified in the proper Application and
through the mobile operator which have concluded
agreement with the Bank and guarantees the confidentiality

of the information.

1.9. 05630  3obgbl 96 59908 BgdoldogMo  Bgdbozmeo
36MM3gIgool  Jgugmbgdols  as0m, MmIgwoi  godmfzgMwos
9Ly 306900l Joge GH9JuGMMO Fg@EYymdobgdols ImalabMgdols

290g30Ls0.

1.9.  The Bank is not responsible for any interruptions of
technical problems in providing SMS service caused by the
third parties.

1.10. B6m30bscrm®mo 3g3ermdgemdol sbsmodo

1.10.1. 83cdLsbMgdol shgs

1.10.1.1.  8mdLsbyMgdsdo  0geolbdgds  Lods@mzgerml
396mb3gdmdom  2sbLyBOzMmEo  fgoms s 3wogb@ob
(8990amddo »9b5M0dol 95300Mdge00°) 29653bsol

Lomydzganbg 35630l FogH  3w0gbGHolmzol  BmdobsemGo
9x5@Mdgmmdol  9gOHOMIWo30  9bgsModol 96 bmdobswrHo
983Mdg™dOl 193MIA0MYIMO 3baoM»0dol 2oblbo
(890mddo  “Bmdobsermo  IgEMdYE™mdOL  sba5M0d0%).
Bmdobogrm®mo IgemdgEmdol sbasModo as0blbgds Tbmerm
0000006569 56996000l Lsboo.

1.10.1.2. BmB8obsermo 9gmdgemdols sbgs®odby Fgodwrgds
390053L@IL /96 53 9BYIMOT0EID FosoMoEbml  Fbmerme
56256080l IR MdYEo 3060l 3e0gb@GHol LablMmgdo, GMmIgwlss
U 3060 BEdL ©o 2396396253 LogeMmnggerml
396mbdgdmdol d9L5d580bs, 5300 153990960
LobLEGOOLOYSD Q9B 3939d00m.

1.10.1.3. 03630l dmombmgzgboll dgdmbgg3gddo, bmdobswrw®o
9650030l IR MBYIO 3060 F5¢EIOI0S 05636 FoMmaobmls
0bgm®dsgos  dobo  3wogbBHol  (3ogbBgdol) @s/sb  dsmo
096993030500 8xEMdYEgdoL Gglabgd.

1.10.1.4. 6030bscrm®o Igemdgermdol sbae®odby Homdmgdmwo
396530900 d0bssMLls s ©sb0TBEgdDBY 3obbL  sg9dL
96250000l 6m3obsgrryMo dgwmdgwo.

1.10.1.5.  530doewyemos  bmdobserm®o 93ermdgermdols

1.10. Nominee Account
1.10.1. Service Description

1.10.1.1. Service covers opening of the joint nominee account
or the segregated nominee account (hereinafter referred to as
the “Nominee Account”) by the Bank for the Client on the
basis of the Application of the Client (hereinafter referred to
as the “Account Holder”) and in order established under the
legislation of Georgia. The Nominee Account shall be open in
capacity of the current account solely.

1.10.1.2. The funds of the Client of the Account Holder solely
can be transferred to and/or charged from the Nominee
Account, possessed and disposed by the hereof person in line
with the legislation of Georgia separately from own assets.

1.10.1.3. If demanded by the Bank, the Holder of the Nominee
Account shall submit to the Bank the information about the
own Client(s) and/or Beneficiaries thereof.

1.10.1.4. The Holder of the Nominee Account shall carry
responsibility for the context and purpose of the transactions
to/from the Nominee Account.

1.10.1.5. Disposal of the funds available at the Nominee
Account shall be inadmissible on the basis of the assignment
submitted directly by the Client of the Holder of the Nominee
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3bgoMm0dBg  sOLYOMO  MBbGdIOL  gob3eM3s  MIMsEMm©
96256080l Brmdobogrmo  Igwmdgwol  3wogb@Golb  doge
fom3maqbowo ©ogswgdol oggdzgwby.

1.10.1.6. Bm3dobserw®mo  8xEmdgmdol  sbys®odo Fgodwrgds
239058mMIgL bbgs 306Bg LodsMmm39wml 356mbdgdemdom
2395035¢0lfobgdmwro M3 q059mbogo ™OH2bmls
303543900 gdob Logdzgey.

1.10.1.7. 6m80bs5¢rrMHo 9gemdgermdol sbastodby 3mEgergds
d0do0bstyg 26 sMm0dobmgzol 05630 5fgLgdmao

UGobIOEHMWO BHoMm0xggdo.

Account.

1.10.1.6. The Nominee Account shall be registered to another
person on the basis of the ordinance of the authorized agency
stipulated under the legislation of Georgia.

1.10.1.7. The standard tariffs established by the Bank for the
current account shall apply to the Nominee Account.

2. 563500306 o LablMgdol FsdMfgMs s s35egdOL
SR

2. Writing off from the Account and Cancellation of Payment
Orders

2.1.3¢0096¢0L 9630008000 Fmwso  Lablmgdol  Rsdmijgdo
bmME0gw©gds,  3wogb@ol  0sbbdmdom  (fgPowmdomo
B9dsMmm, ©35¢gds, InmMbM3bs) sbgsM0dol g mdgeols doge
2306LsBOZOWO  MHOYOMMBO®  9b/©s  Y9d393GHM®  JOH0sbo

b9wdg36MMEgd0m 45035 obLfobgdmwo faloo.

2.1.Writing off from Client’s account is performed with the
consent of the Client (written consent, order, agreement) in
the order defined by the Client, unless a unilateral write-off
procedure is applicable via Entire Agreement and/or
Legislation.

2.2.3c0096¢0b 563560890056 35630 Joge 9odi393@™ Faboom
56bgd0L BsdmfgMs Fgbodergdgeos 8909 998mbggz9ddo:

2.2.A unilateral write-off from the Client’s account by the
Bank is allowed in the following circumstances:

2.2.1.5d563m  9m3babm@gdolmzol
LoggolyOOL  QoobEbEIWsE, dsb3oL  Imgdgo
d9L5d5d0L;

(Logmdolbom  Latygdgero)
503900l

2.2.1. For covering Bank fees and charges, in accordance with
Bank tariffs in force at the given moment;

2.2.2.05630L6 3oge Fggmdom PRoMogboiemo  msbbgdol 36
Q3LOdMHBYOS;

2.2.2. For returning amounts, transferred by Bank error;

2.2.3.356300

535056900l
F9LoLEOYEGOS.
©55304L0MYIME0S

§0bs89 s®OLgdMEo
oLG3M35 ob
0d  99dmbggzsdo,

BydoLdogmo Lobob

39BN IOOL
0] 53505690
9baoM0dby  sOLYdWMWO 3o MMHOLYSD
23oblbgoggdom  bbgs  gom@Eoedo, 89630  MBErgdsdmbiogos
39b5bmGE0gEml 3Mb3965305,00m3ol 993035¢09bGHo
©0b@9ds d5630L Joge 0sbbol BsdmfgMol  dmIgbEHobomzol
0563d0 oagbowo 3mGdLom.

2.2.3. For covering any type of indebtness or obligation
towards the Bank. In case of the necessity to convert the
amount for coverage purposes, the conversion shall be made
at the expense of the Client at the commercial exchange rate

of the Bank as of the date of conversion.

2.2.4.3099%94 080 o L6 3000650Mg0vwo | 2.2.4. For payments made to state budget or any other
3903L9bEYEgOOLIL; payment, declared equal to such;

2.2.5.15b53oH ™ 396mbogH dogmydo 99Lyeo |2.2.5. On the basis of Court Ruling (Decision) entered into
3°©{jy3000@gdob bogdzgewdy; force;

2.2.6.b550QbON@GOM/LogoLoboM  ©s  396Mmb3EIdEmMdo 2.2.6. Upon the request of an Enforcement/Tax Legislation

590Lom30L MA3EYdTIMLOE0 MMBMYdOL BTG NZOLLL;

entity or other entity, accordingly authorized by Law;

2.2.7.8md09000  396mbBI0gdmdom  45m35¢0lfobgdmer  Lbgs
d900bg9390d0.

2.2.7. Other cases as described by Legislation.
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23.00 09gdmbggzsdo, oy Bsdmbofa@o  msbbs  sbgamodby
9MLYOMO  35@EHOLYIL 2oblbgsgzgdMos (Lbgs 35wvyEsdos),
05630 B Gd5IBOE0S 23965bMOE0gEMl 056bgdoL
306390 G305, MMIoL qd3035w9gbEGHo ©A0bogds d5630L dogH
056boll  RsdmfgMol  dmIgbGHobomgol  ds6380  @oagbowo
3MOLom.

2.3. In case of the necessity to convert amounts for write-off
purposes, the conversion shall be made at the expense of the
Client at the commercial exchange rate of the Bank as of the
date of conversion.

2.4.3¢0096¢0L  doge  ds630bmzol  doggdMwo
2499990905 8godengds,

0535900l
0963056  9gmobbdgdom  dbmermo  0d

d9dmbggzsdo, v sbodbwo  ©ozowgds XIH o
AguOHMEgdmms  ©@s  dobo  4o9ddgds 96  gfiobsswdgaqds
Lodomoggemls dmddgo 396mb3gdMdL, ob 0d

3990 gdol  oMLL, Mol FgLolOMEGIWOEIE  AS0EBS
53500905, 91939,  ©O35¢gdOL  49w9ddgds 9  Tgodgngds ol
990mbgg3sd0, 0w 35630l 09 1339 2o390W0s ©M3MIIbE0,
HMIgeoE 5LEHMOIOL 35 gdOL Tgltrmegdsl.

2.4. A payment order, made by the Client to the Bank, may be
cancelled, upon the agreement with the Bank, only if the
order in question has not been yet executed and its
cancellation does not violate the Legilsation or the essence of
the obligation, for the fulfiullment of which the order in
question was made. Also, the cancellation of the payment
order is not allowed if an according document, confirming the
execution of the payment order, has been already issued by
the Bank.

3. 33630L5 S 30gbEOL MREgds-dmzgsmgmdbo

3. Rights and obligations of Bank and Client

3.1. 35630 00Ol 35¢EYOMENYD:

3.1. The Bank assumes the obligation to:

3.1.1. 3600936903560 306H:Md9BOL goxm@dgdol d9dway 3ovgblibal
300gbBL Lodsb3zm sbgomodo 356300 osygbowo Fglolsdgd®
obymdg@o LsdMdsm ©EEoL 496353wMmdsdo, Jwogb@ol dogk
056300  LoFomm  ©m3mingb@adol Homagbol Mob s
96256000l 25bLbboL globgd 53bMdML Tglisdsdol MMABMUL;

3.1.1. Open an account for the Client in accordancve with the
Policy of the Bank within fifteen working days from the
execution of Specific Terms with the Client and submission of
the relevant documents by the latter and notify the relevant
authority of such account opening;

3.1.2. 99bLbosb Lsdo LsdBIM EOL 496TsgEMdsTo BsMoibmls
3bg96Mm0d%by 990mbyeno »sbbgdo Qo 239MOEbML
5603690 gdolsdgdc, w30 9933500  Mm39MO30s 96

900bs50dgagds Lodotmzgwml dmddg 396mbgdEmMdsL o
9H05b bgendg36H¥9egdsL;

3.1.2. Receive and place, within three working days, amounts
entered on the Client’s account and transfer them to their
destination, in the event that such operation does not violate
Legislation and Entire Agreement;

3.1.3. gooMobml  3w09bBHolb  ©ogsgdom,  dmgdgo
396mb3gdemdoms [N 9600560 bywdg36megdom
20035¢0bobgdmer  990mbggzgddo  ©ogowgdol oM,

d9Lodsdolo MbbYdO 310gbEHOL b6 3HgOGHMMGdOL
0baoM0dby,  93Mgm3g  3bBsbmdEogwml  sbpaoModby  Lbgs
396530900 9mgddgo 396mbAgdmdol s 0blEMmJ30gd0l
d9Lodsdolo;

3.1.3. Transfer upon the order by the Client, and, in cases
specially described by Legislation in force and/or the Entire
Agreement, without the relevant order, according amounts
from the Client’s account to the creditor’s account, also
perform other Banking Operations in accordance with the
Legislation and Instructions in force;

3.1.4. oopmlb s sbEgb OHMamOE  3eogb@GHologash  sligzg,
30960l 30ge 453990 d0bEMBdOEMdOL Fglsdsdolo Lbgs
3060O%bg (dobmdow 306Hbg) bsmo msbbo 96/ Fgolitrmanmls
Fom8mpqbowo ©og35¢gdgd0;

3.1.4. Accept and deliver, from/to the Client, as well as its
duly authorized trustee, in accordance with the Relevant
Power of Attorney, cash amounts and/or perform submitted
orders;

3.1.5.  gBObzgegmlb  3wogb@ol  8og®  Bdsb3obomzol | 3.1.5. Ensure the confidentiality of sums and commercial
90bmdowo  BYwsO  LablMgdols  ©d  3MIIAEONWO | information entrusted by the Client to the Bank;
150EYIMYOOL (3395
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3.1.6. §0obsdgdsty bgwd936rmegdom Bogzolitro
3590 gdgdoL dMOWYMES© GMLOMYdIMIOLIL s 5
30Bgbom 3096EHOLOMZ0L MBbOL goobEOl oE30569d0LsL,
23950b5ML X 501085 5M599dgEHIL 330569390 Msbbols 0.5%-

ol Mm©YbMBOLY YM39e 35000Q9POGOGOM bodb3Mm ®9BY;

3.1.6.1In case of intentional default undert Entire Agreement
due to which any settlement is late, pay an according penalty
to the Client in the amount of 0.5% of the deferred sum for
each day of deferrance;

3.1.7. 9956 Mml  bgwdg3Mmwgdom ©s 3obmbdgdermdoom
20035¢00b{obgdweo dmmbmgbgdo.

3.1.7. Duly observe requirements, as prescribed by the Entire
Agreement and/or Legislation.

3.2. 35630 @@gdsdmbogros:

3.2. The Bank is authorized to:

3.2.1. 309630l aobsgbool s 0630l ebbdmdol
Lox3xydgzgbHg FobLBL 3e0gbEL sbowro Lsdsb3M s6gH0T(9d)0;

3.2.1. Open new Bank Account(s) for the Client, upon the
relevant Application from the latter;

3.2.2. 3009bGHMb 333 gd0m0 Fgmsbbdgdols 45093y MHMgdom
2390Mm0ggbmli  3¢0096@0L  9basMm0dbg  sOLgdMo  LablMgdo
153M9OGHM s bbgs MHgbMLYdOL Labom;

3.2.2. Without Client,
temporarily make use of the amounts on the Client’s account
for crediting and other purposes;

any prior agreement witht the

3.2.3. 9b6g9Mm0dol  goblbol  Gglobgd  As0aBgbml  glsdsdolio
399md0bgds  Logadsolobsm  mMasbmdo s  d9¢Ymdobgdol
Bod5M9d530 96 9HoMIMML 30009bEOL 9b25008(90)Dg 9dBHowGmo
(3905 PsMOELOL M39Mo(305) LdBIM M3GMs(309d0.

3.2.3. Dispatch a relevant notification on account opening to
the tax authority and not perform any active operations on
the account opened (except receipt of amounts) until the
relevant notification is delivered.

324 o3y bgwdn3mregdols dglodsdobs  goorgboml
30963l 360m3ab@gdo dol obgom0dby LoblMgdol
d965b30Lsm30U;

3.2.4.Pay the Client applicable interest, for saving his/her
sums on the account, in accordance with a separate
agreement;

3.25. v 30096GH0 ©M393L  gPm0sbo  bgedy3mHywgdol
3060 MBgBL oMbMEMUL Tobs 5bQ5M0T(9d)0;

3.2.5. In case the Client violates the Entire Agreement, close
the latter’s account;

3.2.6.  3wogb@ol  Lodsbgm  dEb39d0L  Fglobgd  oliggL
06036 3o300 FbmEmE 396mb3IdWMdom Yomzowobfiobgdye
999mbg939090;

3.2.6. Disclose information on the Client’s account turnover
only in specific instances, prescribed by legislation;

3.2.7 9965bmM 309wl LogsMmzggumlb 3obmbom ,LosElMwmewgdm
otdmgdoms  dgbobgd“ spgbowo  3owgdEgds o
dmobobml  3000gbBHOL  sbasM0dol  MoMmdsby  0bxm®Isgool

239G3 5OLOMEGdOL gHM3bM doMBMbmb gwgdEmmbymo
36 §9M0wmdomo gm®mdoo;

3.2.7. Perform obligation prescribed by the Law of Georgia
“On Enforcement Proceedings” and exchange information
the Client’s with the
Enforcement Bureau in written or electronic form;

concerning account National

3.2.8.  sbaom0dby gMomo  feol  go3bsgermdsdo  sd@omco
™396530900L  9b/o 50 9baoM08bg bsdmol o6  sMLGdIMBOL
39000b393580 ombmML 3e0gbBL 96M08(9d)0;

3.2.8.In the event of no transactions are executed on the
account within a timeframe of one calendar year, close such
account;

3.2.9. 25050b@9306mb 30bEHL X 5M0ds 56g5MHOTLHMEOOOL b
Lbbgs 0bgo60dby d9300mom Botrogbmero 5Bbol
2990996980L50m30L 53 Msbbol 0.1% oo LscrIggdEMdOl Yymgge
Lodob3m wYHY;

3.2.9.Charge the Client with a penalty for making use of
amounts placed on his/her account due to a Bank error in the
amount of 0.1% of the amount used for each day of usage;

3.2.10. o6 dgolememlb 3ogb@ol ©o35gds S O3S gdOL
39O gdemdol  dqbobgd  dobomgzgol  dobosmgdo  gm®Ioom

3.2.10.Not perform an order by the Client and notify the
latter of such non-performance in the form acceptable, in the

3953)4Md0bmb 36009bFL, 08 dgdmbggzedo 0w event of:
3.210.1.  g9®  bgdbgds  3wogbGHol  LEHYgBslmgsbo | 3.2.10.1. Full identification of the Client is not possible;
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00096305035309;

3.2.10.2. 5350905 89a9gbowos sbs HoMagbowos 356380

o960m0  fgbol  IMM393000  9B/s  FgoEegl  sMIBMLE
0683m®M35305L (30000mJOJOL);

3.2.10.2. An order is drafted or submitted to the Bank in an

undue form and/or contains inaccurate inromation

(reference);

3.2.10.3. ©535¢0g0530 50b0dbmmo mbby s0gds@gds BasM0dby
sMLgdM  bgwdobofigeomd  0sbbsols  sb/s  dsb3ol  Foge

©5RIBO @wodo®gob;

3.2.10.3. The amount specified in the order exceeds the
amount available upon the account and/or limits, defined by
the Bank;

3.2.10.4. 3563L o9hbs 9330 396MbLSHobssTEgym Mm3gMsool
206bmM 309900l I3009w™dOL Fglobgd.

3.2.10.4. The Bank suspects an attempt of illegal operation
performance;

3.2.10.5. 300096BHL 2598605 d3630L F0ToMH O35 0sbgdY;

3.2.10.5. The Client has an indebtedness towards the Bank;

3.2.10.6. 30gbFHOL  Lodsb3m  9basM0dby  FoMdmygbowos
goos 9B LobodsMmeml  goafy3g@EHoegds  sbaem0dgdby
0396530900l F9ghgcgdols dgliobgd;

3.2.10.6. An arrest is imposed on the Client’s account or an
enforced Court Ruling (decision) exists, restricting the
operations on the account in question;

3.2.10.7.30096¢b  ©0053)g000  5dgb  Fo@Ombowagbo o6
LEOHYEYMROWOE o6 FoMdmmoaqbos d5630L dogH dmmbmgbogro

©M39896@5300.

3.2.10.7.The Client was requested to submit additional
information/documentation and such information was not
submitted.

3.2.11.35¢03b6M 0350 393335 mb &5M0oxgdo, MHIgEos
©oygboero  oym  gemosbo  bged93Mmeqdol  ©sgdol
0mdgb@do. s0bodbmEo  33w0wgdol Fglobgd  0bgMmMTsEosL
05630  999mM5d394b69dL ol mxoLdo  sdobsmzol  sdmygmazo
139300006 5PowbDg b Jo@osgxHagbol  3ww0gb@ol
9994 G®MbME0 BmbGol dobsds®moby.

3.2.11. Unilaterally the which were
established at the moment of conclusion of the Entire

Agreement. Such changes shall be published in the Branches

change tarriffs,

of the Bank or an according notification shall be sent to the
Client’s e-mail address, if provided.

3.3. 3109630 00gdl 35eEdYIEgdsls:

3.3. The Client assumes the obligation to:

3.3.1.5656080b §o03mgdolsmgols 235005bsmUL 0563l
9LobmEdoL Mbbs 85630L BogH BEI0EIOWMWO GHoM0RgdOL
d9L50500b50;

3.3.1. Pay the Bank the account maintenance fee in
accordance with the Bank tarriffs, approved by the latter;

3.3.2.565M00LFmMgdol o6 Lbbgs  9bgo®m0dBbg  Loblmgdol
3®M3LHmMs  RoMogbgzol dgdmbggzsdo  Bsb30sb  sdmbafigMol
9009006 6o Fglodsdolo 0bxzm®mdszool Jomgdowsb ®mMo
Lodmdom  EEOL  96353wMdsd0  53bMdML  BB3L  Fgimdol
dqglobgd.  Gg3mdom  Bsosbwyemo  mebbgdol  o8mygbgdol
990mbgg30d0  goorbomlb  Bob3L  XxoM0ds  2odmynbgdeo
56bol  0.1%-0L  MmEgbmdoom dobo LoMAgdWMdOL  ymggen
©©9bY;

3.3.2. In the event of transferring amounts into the settlement
or other type of account due to a Bank error, within two days
from the receipt of the relevant Bank account excerpt or
otherwise receipt of infromation notify the Bank of the
according error. In the event of making use of such funds, pay
the Bank a penalty in the amount of 0.1% of the funds used
for each day of usage;

3.3.3. ©xMOML yzgms Lsbols g35ergdv)emgds dsb3ol dodstrom,
dobo HomdmImdol dgdmbggzsdo;

3.3.3. Cover all types of indebtedness towards the Bank, in the
event of such;

3.3.4. 8953g4mdobml  d5631 bomo  0sbbol  oebsBy ™GO
L589Fom EEOM SMY, M) 030 50935305 50 000 (MOHIMEFPOSO
sm5L0) 500 MM 6 dob gdzozsmgb@L Lbgs b6gdoLdogm

3o )$d00;

3.3.4.Notify the Bank two business days before the
withdrawal of funds, if the amount of withdrawal exceeds 50
000 (fifty thousand) USD or its equivalent in any other

currency,;
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3.3.5. ©5g4m3b9d@03 53b6mdml 3636 dol dogé Bdsbzolomgzols
odagboe ©™3MdgbEHdLs s FofimadE 0bgm®mAs30s80
(330Wgd9gd0Ls O  T5BHYOJOOL  F9BHobol  Momdsby, sbY3Y
§960@Mmd00 d953YmdobmUL ds63L 00 306900l dgi33wrol dglabgd,
H™Igd03 MBEGOSIMBOMDO 501056 gob3oMamb sbsm0d(9d)o, 5b
9000Mb 0bx3mMo30s 5b5608(9d)ol IyMToMmgmdols glisbgd o
399mdobgdsl QIONML d9Lsd5dolo ©™3m896@9d0.
(330Wgd9gdol  dglobgd  FgBymdobgdols s dgbsdsdobo
Lodwmgdol B0Mgdsdg d5630L FogH ™m39Ms30900 LEWWEIds
0Mg Fodagbowo Lsdmmgdobs o bgwdmfg@ol 6odmdol

Lsx3d39wbY;

3.3.5.Immediately notify the Bank of any changes and/or
additions made to the documents submitted, as well as notify
in written form the change of person(s) authorized to dispose
the account(s) or receive information concerning such
account (s) and annex the relevant documents to the
notification. Before the receipt of the relevant noitification
with according documents, the Bank performs operations on
the basis of the documents and signature samples submitted

earlier;

3.3.6.  ©@MYym3zbgdeog  fgMowmdom  dgo@gmdobml  dsB3L
doLedoMmOOL, Ggegnmbol 6mdmgdol, gargd@®®bmwo gmbEob
doLodoMmmOlL s bbgs  Logmb@od@m 8mbsigdgdol  dgagerol
d9gLobgd;

3.3.6. Immediately notify the Bank any changes made to

address, telephone numbers, e-mails or other contact

information;

3.3.7. ym39m0 sboo 965Mm0dob goblibols Inmbmgbslimsb ghma
0563 §omma0bml ©M3M9963H 900 dobo
Logoolobam/Lsdgfamdgm LEsGMULOL gbodsdols;

3.3.7. Together with bank account opening application,
the reflecting  his/her
tax/entrepreneurial status;

submit to bank documents

3.3.8.9mmbmgbolimsbsgy dosmml 0563 Lodsb3M
™m39653000m96 5353006900 yzgms  Ladmo Qo
0bxzm®™3s309;

3.3.8. Submit all documents and information in relation to
bank operations upon the first request from the Bank;

3.3.9. ©50335L 9M0560 bgerdg3©Ergdols 306HMdYdO;

3.3.9. Fulfil the obligations under Entire Agreement;

3.3.10. 96 959m0ggbmlb  bodob3m Mm3gMoEogdo  LogsGmazgumml
Bgdoldoghmo  Lobol  30bmbLsfobsswdmaym  J89wgdgdoLsmzol
(30l 490900090, BIOHMOOBIOL ©s530656L9ds o Lbgs);

3.3.10. Not use the account for any illegal purposes provided
for by Legislation (money laundering, terrorism financing,
etc);

3.4. 309630 MBEGdFMLOEOos:

3.4. The Client is authorized to:

3.4.1. 9obgglb 563l o35 gdgd0  5bIMmOTBY  M3gM309d0L
Lofo®dmgdo©, dbmemo ds6308  MBmgdsdmbowgdols @
9mgdg0 396Mmb3gdMmdol BsMwqddo;

3.4.1. Issue order to be fulfilled by the Bank, within the limits
of Legislation and Bank competence;

3.4.2. 29b39L BGHOM0MWo© ©IM(jIgd 0 FobEMdOEIMdS 9P

3.4.2. Issue duly notarized Power of Attorney to one or several

56 9gb0d)  bmdom  srFOzow  300%Y  LEdB3™ | third persons in order to perform bank operations;
3965309000 boFoMImgdo;
3.4.3. dmombmgmls bgdg3mrwgdom Bo3obo | 3.4.3. Request the fulfillment of obligations under the Present

35@EYONIBIOOL BYLGYEYOS.

Agreement by the Bank.

4. 35LbolidagdeMds s Joligsb smogolvyeEgds

4. The liabilities of the Parties and release thereof

4.1. d5630 3sLbolidyqdgwos  3ogbGol  obsdy  Lodsbzm
3965309008 DMLEHO© S OMMWSE FobbMmM 309w gdoLbmz0L.
05630l 0BgHBom 5685MH0T0IB Msbbols sGLHMMoE BsdmfgMob,
96 960Mm0dbg Mabbgdol BsmroEbzol 3500900l sMM3930LsMZ0L
05630 0obol  306H5LsdBHIBEML  LbEHbIOEGHWWO  30OHMBIOOL
d9L50500BS;

4.1. The Bank is liable for accurate and timely execution of
bank operations. Erroneous write-off or violation of time
limits for money transfers due to the fault of the Bank result
in the latter’s payment of a penalty for default services, in
accordance with the Standard Terms;
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4.2. 3009630  35Lvbolidygdguos  dsb630L  fobsdg  Lodsbzm

0396530900l 256bmGm 309w gdolomzol. 3eogbol dobgbom 3
bg8930Memqdol  H™IgErodg  ©YdMEgdol  IMLZg3oLmMZoL
309630 0bol 3065L59EgbEMl bEHebsMEHWo 306)tdgdOL
d9Lodsdolo.

4.2. The Client is liable for banking operations execution. Any
violation under the Entire Agreement due to the fault of the
Client result in the latter’s payment of a penalty for default
services, in accordance with the Standard Terms;

4.3. 3065L593gbEMl oo IMM3g3L 56 50030L¥IR3EIdL

5IIP3ONYoom  gdMZooLfjobgd o 3oEEdIIBIIOL
F9L6HEgd0LoYS0.

4.3. The payment of penalties does not relieve the parties from
the their mutual obligations;

4.4. 03630 96 o60L  35LMbolIYYOIwo  JwogbGHol  Fobsdy
Lo5BOMOALHMMGOM  Logobm  mdLobwmgdol  gebbmM09wgdol

4.4. The Bank shall not be liable for the delay in settlement-
cash services, if the latter is not due to the default of the Bank;

©594m3bgdolomgol, vy gl db3ol  FobgBom s MOl
3900z @o;
45. ds5630 56 53900 35Lbl 3590900l | 4.5. The Bank shall not be liable for the non-performance of

39O IdI@MIOLIMZOL, vy gi  2sdmf3gMEos  3wogbEob
“VLogoobm  ©I35wgdsdo”, 96 Lbgs GOMIgwodg Lodwomdo
50b0odbmwo 80dmgdo b Fmsdsgoo dsb3ol dgmdom, b
056305956 s3M¥Y300gdgwo bgdobdogmo bgs dobgboo.

an obligation, if such is due to the error made by the recipient
or intermediary bank, referenced in the payment order or any
other document or any other reason not under the Bank’s
control;

4.6. 35630 96 560l 3sLvbolidygdgwo 3e0gbGHol oz gdom
2396bmO 309w gdwo Mm3gHogool G9w9agdby.

4.6. The Bank shall not be liable for the result of the operation
made by the Client.

I bsEPIBH™ BNl JoblbLS
053538000 EIVMEIOJO0

©5 3L MBI

ITI. Terms related to Debit Card activation and maintenance

5. 1.55¢0909BH™ d3000ls EsTBIYDdS

5.1. Issuance of Debit Card

5.1.1 35630l Foge gdo@EHoMgdEo 30D gargd@Emmbol LaqdgEHm
05Ol odDsIYdS S 399dBHOWMYds bgds  3w0gbGoL
23963bogdol Loxydzguby, LodoMm3zgEMl 356mbIgdMBOMS

©o  d9b30L 3B MMO  BMImMGOOL  FoMImgdobsmzgol
s®bgdMo 36M(39009H9d0m 39035¢0obfobgdemo
3MBOWYGOYO 03219963 gd0L oMMy gb0sb 15

399bs Mo oL  35@od0. sbadM0doL  2oblbolol  doliby
5dBHomm©gds FbmemE 900, BRMO0dol IEwmdgwol doge
29653bo@d0 J000mMGINYO oS, MMIJEOE SOOL sbds¢M0dol
doMOMSEO 3o ES. 33630 05650l IREIMBYWL  2osl3gdL
0065mb s  306-3m©L  3Mb3zgHGHo b dmzag  Bgduddo
393ymdobgdol (SMS) Lsbom, glodsdol m3wdgb@sEosliosb
9b/5  LoobBMMTs300  BoLoEIdlSD  ghme.  §obsdgdamy
bgdg360HMEgd0m YOO J0MOHMBdIdO 3M(39¢©Ids db3OL
0096 go0m3390w)0/gd0@GH0Mgd o Logdg@™  BMSmMYdOL
d00oMm, vy dob3Ls s  Jogb@L BmEOL  goxzm®mIgdMEo
3063093 Mwo  bgedg3Omewgdom /56 dglsdsdolo  doMsmml
3060HMd7d00 Ib3s 053 96 MOl g3035¢00bfobgdmO. dsMsmol
doegdol  AbyMzgeds ds636 Mbs Fomrmaobml  dglsdsdobo

23906(3bo@gds,  TgoBebml/hsHoEbml 350l sdbogdol
L53mdolom, dsb30L B0ge sAgbowo GsM0oxgdoL Tglsdsdols.
05630 NBWGdsIMBoos oMo gobsboml  BsMsmOol

©53D5Yd5Hg FobyBol JomMmomgdol 4569dg.

5.1.1 The produce and activation of Visa Electron Debit Card
issued by the Bank will be made upon the application of the
Client, in accordance with Legislation and Terms and
Procedures of Plastic Cards set by the Bank, upon the
submission of all necessary documents within 15 calendar
days. When opening an account, only one currency is
activated on it, indicated by the account holder in the
application, which is the main currency of the account. The
bank transfers the card to the cardholder and PIN code in an
envelope or in the form of a short text message (SMS),
together with the relevant documentation and/or information
set forth
Agreement shall apply to debit cards issued by the Bank,

material. The terms and conditions in this
unless otherwise is provided by the specific agreement
concluded between the Bank and the Client and/or the terms
of the relevant card. The person wishing to receive the card
must submit a relevant application to the bank, deposit /
enroll card production fee, in accordance with the tariffs set
by the bank. The bank is entitled to refuse to produce the card

without stating the reason.
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5.1.2 09 3096¢0/05605000L 8RwmMdgwo LsYdIIGH™ dIMIMOL
59D5@gd00 9d3bo (6) M30L Qo6Ts3eMdSF0 56 F0s300bO3L
0563L LOBYBY 056MMOL FoLowIdO®, d5630 MBREGBTMLOEI0S
230099J0ml @5 o0bsMOML  50bodbmo  BdsMsmo,  sbgm
d90mbgg3080, 3wogbBL  LogdgdHg 0900l ITBIIYdOL
Logmdobom o6 dMbogds.

5.1.2. If the client will not take the Debit card from the Bank
within six (6) months after it was produced, the Bank is
entitled to cancel and destroy the Card, in this case fee for
producing the card will not be returned to the Client.

5.1.3 ULEBsOEGHMWo  306H™mdZdOL  Logdzgwwby  Jwogb@o
3foMmImgol Lodobzm M3gMoEogdl 3 1396513690l 3Mmzboan
Lodobzm  9bgoMmodby  oMLYdIMEo  (bgerdobsfizmdo)  msbbol
Bo6MR9ddo, MHmIeols 9330D039d0 dm3999eos
0600336900396  306MmdgdT0.  Mm39M530900L  FoMImgds  bogds
L59IBEOM 0bLEHMmIGHEHOL - LoEIdYEHM BsOMOL Q9dmYgbgdom,
HMIgog 3903995 3¢0096GHoL  Lobgby s F0dsdMmgdo
0gbgds 98 m3965L3690l Bogh FgMBgmer s L3gEosErGo
30600090do 3000mGO 1EIOIGH™ d3MOMOL sbMO0TBY.

5.1.3.
banking operations within the amount available on the latter’s
checking account maintained at the Bank, the requisites of

Pursuant to Standard Terms, the Client conducts

which are given in Specific Terms. The execution of
operations is performed via a payment instrument — Debit
Card, which is issued in the name of the Client and shall be
attached to the account designated by the latter, referenced in
Specific Terms.

5.1.4 ULogdgd™ 056M50m0L  dmdLabMgdolomzgol  3wogb@o
39O J3o0bsml  Fglsdsdolo  Lsgmdobom  dsb3zdo
dmddgo  GoMoggdolL 056300
360G mob o IMALEbBYIMGOSLD ©o353d0MYdMEO Yggwrs

d9L50590bs. L5OSMSMY

Logmdobom s om0 godmmzeols 3006303930 4sbmogligdmamos
05630l mxyoEoswe  39d-239M©BY Qo
§o68moygbl  [obsdgdodg  bgwdn3myegdol  asbmymage

(www.isbank.ge)

Bofol. B3B3l ggds  9d3b  owdbGmogo 8330w mU
&3M0x9d0, Mg o 9boo oym 9O»0sbo
bg8936Egdol 5900l dmdgb@do. 50bodbmo
(3300gdol dgbobgd 0bRMmETs300L B30 odModgzgybgdl dob
mg30bdo 53obsm3z0L Fodmymazowr B3gEosw® sE0wby 6o
230053 H360L 309bEH0L 9w9dEHOmbywo ambEob
doLodoMmbY.

5.1.4.For Debit Card services the Client is obliged to pay
relevant commission in accordance with the tariffs, set by the
Bank. All fees related to the Bank Card product and service
and the principles of their calculation are published on the
official website of the Bank (www.isbank.ge) and are an
integral part of this Agreement. The Bank has the right to
unilaterally change tariffs, which were established at the
moment of conclusion of the Entire Agreement. Such changes
shall be published in the Branches of the Bank or an according
notification shall be sent to the Client’s e-mail address, if

provided.

5.1.5 3009630 M30MHMdME 53bogdL s 5ELEGHWMYOL, G
306500 9mbs39dgd0, TolvdsMmmo s Ggwgnmbgdo, o3 dob

dog® 05630Lsmz0L 0gbs dofirgdmwo 9H»05b0
bgd930eqdol  BoBbgdolsmgol, olggg  MmamMs  Lbgo
0bg3mMIoz0s @O ©M3MIY6GHId0, o3 TGOS

39653bool BME@Tsdo /56 gMHmosb bgwwdy3mregdsdo dolo
230830M3Ig00L 3B EOLOMZ0L, sHOL BMLEHO s Bsdgowo. sbigm
06836 Fo300Ls M) M3dgbGEoeiosdo bgdoldogMo (33er0wgdol

39®obol 99dmbggzsdo 3ogb@o 35¢@Ydwos dgodymdobml
d9gLododolo  33woEgds  0363L.  sbgmol  FgEHYMd0bydEMdOL

99000b3935d0  3009bBH0  LEOHMESE 5L 3obbl  gzgws od
3mG9bEome  Immbmgbsls s Bosbby, Gog  Tglsdwgdgaros
30b0860sb 259dm3obsmgmdgl (Bosbol Bsmgzgwom).

5.15. The Client agrees, represents and undertakes that
identity details, address and telephone details, submitted by
the latter to the Bank for the purposes of Entire Agreement, as
well as other information and documents designated in the
application form and/ or the Entrie Agreement or at the time
of the execution, are true and correct. In case of any change to
or documents, the Client is obliged to
communicate relevant change to the Bank. Otherwise the
Client shall be solely liable for all potential disputes and

such details

consequences arising thereof (including damages).
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5.1.6 5bo©s3BsEIOMo LoYdYEBH™M B30l FoMgdOLMLbsgy,
000bsm30L Moms gl M3965L369Wwo0 AL 498mYgbgdols s
dmbdo0gdolomzol  3oMyolo,  Logswgdms  bssdobm
2396370360 bgedmfig®ol 39¢mbg, MMIog 496meg3lgdvyemos
Lo@YdYEHM BIMIMOL 3965 FBsMYL, ox0JLOMPIL 3wogbEob
bgwdmfigeo. dglodsdolo®, 3w0gbGHo LM 5390l 3olmbl
g39ws 00 Bosbby, ®mIgwoi dgLbodwgdgwos  HoHdmodgzsl
Lo0bosM bgedmfgol goMgdyg doMomol godmygbgdoom.

5.1.6. Upon delivery of newly manufactured Debit Card, in
order for the latter to become fit for circulation and usage,
Client’s signature should be made on the relevantly designates
band at the back of Debit Card. The Client therefore shall be
responsible for any disputes that may arise upon usage of the
signature band without such signature in place.

5.1.7. 563o60d%By ©5083905 0dmgddgo  396mbIgdwmdom
6905000 M3gMH3E0gd0, 500 JmEOl, HMYMOE MBMsEMmO
9625608056, 515939 doGOMOL F9d39Md0M s EOLEBEOMGO b
999 EHO™bMo 3mdLobwmgdol LobiEgdgdol asdmyqbadoo.

5.1.7. On Account will allow transactions permitted by
applicable law, including directly from the account as well as
by card and using remote or electronic service systems.

5.1.8. 5bgo6H080l g MdYE0 YYBEGdSFMBOEI0S A5dMm0Yygbml dob
9bgoMm0dBbg  sMLYdMEo  Mobbs,  dEOM3IOMYdMo  Mbbob
245003 9d0m.

5.1.8. The account holder is entitled to use the amount in his /
her account, minus blocked amount.

5.1.9. 5b6a500d0b 359mygbgds 990degds sda®gdoom GBI
0gbsL 856306 bGHOWHL Tgbodsdolio oMo 6 bbgs erodo@gdol
399megdolL 3boo.

5.1.9. The use of the account may be further restricted by the
bank by introducing appropriate daily or other limits.

5.1.10. 56g96H08%bg 0sbbs Ggodegds BsoMosbml Mmym®g bowo,
31939 9boEM LodIBIM S6HOTLFMEOYdOL Fobooo.

5.1.10. The amount can be credited to the account by both
cash and non-cash bank payment.

51.11.  ds6omom  gbbmMiogwgdmmo GMobBogsogdol
d9LodsF0LO MBBOL EodEM3IZs TLodsoL LsdsGsmy BYMOTbY
bgds Mmb-s0b 910380, bmm sbsbgs (630M0dL{mMgds) —
390339090 39MomEoL (2 - 180 ©rY) 893wgy, 3wsbEHO3®O
0565009d0L  GgLodsdobo  Logosdbgwm  LobEgdol  (Visa
International) {gligdol Gqlodsdobo.

5.1.11. The corresponding amount of card transactions is
blocked online on the relevant card account, and the refund
(payment) - after a certain period (2 - 180 days), in accordance
with the rules of the relevant payment system of plastic cards
(Visa International).

5.1.12. 35630 3509305 ©S0335L 96gMm0ToL IBEMIGEMSH

05353806900 269600900l 396530900l
306530096300 MMMds, MHMIgeog bmdowo gobos doLmgol
9basM0dol  3gErmdgmsb  Loddosbo  MH@DOGHDMOOLSL.
2580bs3¢obl fom3moaqbl 39bmbdgdemdom
3om35emolfjobgdmmo  8gdmbggzgdo, b vy Loddg  gbgds

B39Mqd6M03 Lsdb3Mm 0bxzmMTs30sl LogMmsImGmOLMm Lsdsb3m
365J3H030L 9gbsds80Ls©, MMIWOMSE 9O 0EWsbgds BAMOTol

9gmdgeols 0b@ghgbgdo.

5.1.12. The Bank is obliged to protect the confidentiality of
account transactions related to the account holder, which
became known to him during the business relationship with
the account holder. Exceptions are cases provided by law, or if
the case concerns ordinary banking information in accordance
with international banking practice, which does not harm the
interests of the account holder.

5.1.13. 35Msmom  56bmMHE30gmgde  GHGbbod3ogdl  ds630
93MmbGHMMEdL 13Y305MMO FOHMYMSTMEO M bEOHWB3gEYmaol
09039mdom, o3 60dbogl 00sl, MHmI 636 MBWgds 543V,
©OHMYd00 99oBgOML  GHEbDJ305 /9B dsMsmol Imddgwgds
15933M BHMBDo309d0L BOJLOMYGBOLSL. d5GMOL FREMBYEO
MRWgINLOE0s,  MeMo  dobsgbomli  dobo  BGsmOL
9mboBmmobabg 2960339990  3gMomEOl  bdogamdsdo, Go3
gogboMEgds  gobogbsom. 0630  SLg3g  MBEWYdSBMBOWOS,
©VEWMIML 3565000 9b/s 96geM0do (9goBgmml Mm39630900) 00

5.1.13. The card transactions are controlled by the Bank
through special software, which means that the Bank has the
right to temporarily suspend the transaction and/or the
validity of the card when detecting suspicious transactions.

The cardholder is entitled to refuse to monitor his card for a
certain period of time, which is fixed by the application. The
Bank is also authorized to block the card and/or account
(suspend transactions) in case the Bank suspects that an

890mbgg3980, vy BdIBIL  oRBEGds 9330, GMI Bds@smol | unauthorized and/or unlawful transaction has been carried
298myggbgdom 36 9bge0dby  bmOEogmmgds  9b/qs | out using the card or the account.
296bmOE0gw©o 203l 306Hgdo ob/qs
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5.1.14.  d56omom  Lobygdemdol  fgbgdo  99399@9ds6gds
LogMMIAMOHOLM  LoadssdbEgwwm  bolEgdolb  “go%s“  (VISA)
30MMm390MOMHgdLbs s Hobgdl, OHmIgmog  HomImoaqbl 50
bgdg36Hwgdol  asbmgmegge  bofloewl.  “gobs“  (VISA)
L59M5IMOOLM LogssdbgEm bobEgdol d3MMmEIEIMIdOL ©s
§9bgdolL Fglobgd B0l IFEMBYGL 0bGMMTsEos Joghimegds
dmmnbmgbosb ymbogMem 3sgddo.

5.1.14. The terms of use of the Card are subject to the
procedures and rules of the Visa International Payment
System, which is an integral part of this Agreement.
Information on the procedures and rules of the international
payment system "Visa" (VISA) will be provided to the
cardholder upon request within a reasonable time.

5.1.15. bsgombgdo, GMIYdoE o6 M0l domzseolfobgdmwo
§0bsdgdotyg  bgardgztrmegdom  (dsod  dmol,  Logoobom

0bLEG®MI96BHgdOL 5953300000 30601900, dbstrgos
5053900000  MBWIGOJO0 O FOWEIOMWYdJd0,  FboMgms
35UvbobdagdMOLMIB  ©39300MgdMo  Lbgs  Lszombgdo),

6931000 EIds  bogotmzggerml  dmgddgo  396mbigdwmdom,
d9gLododolo  Logsobm  0blEGMmWIgbEHoLomzgol dsb3zol dogH
9600 fgbgdom  (sLbgmol  sOLYdMBdOL  Fgdmbggzsdo),
HMIgeog obmagligdmeros dsb3ol MRG0 ME 390-339M©DY
(www.isbank.ge),  obg3g  LogOH®eTMOOLm  Loassdboawm
LolbBgdol (,30D5” (VISA) 36m3E0mMgd0ms s fabgdoom.

5.1.15. Matters not covered by this Agreement (including
Additional Terms and Conditions of Payment Instruments,
Additional Rights and Obligations of the Parties, Other Issues
Related to the Liability of the Parties) shall be governed by
the laws of Georgia and the rules established by the Bank for
the payment (if  any),
which are published on the official website of the bank
(www.isbank.ge), as well as the procedures and rules of the
international payment system ("Visa").

relevant instrument

5.2. 15356 3m 356500L MisgMHMbME 35dmygghgdol oblBHMIzos

5.2. Bank Card Usage Safety rules

52.1. 08056306 30%Bs gargdBHOmb BdsMsmol Fowgdolmsbagy
30960l dogH bgero Mbs ImgfigMml dsMsm0ob 3965 Fbatgby
3OO bgedmfig®obomgol  gsb3mmzbo  sEoWl, Goms
0530056 0469l 95600930 BsGSMOL ©535MR30L 9B F3sMH30l
d90mbggzsdo dobo gs8mygbgds bbgs 3oMolb dog.

5.2.1. Upon receiving a new Igbank Visa Electron card, the
Client’s shall sign it on the back side immediately to avoid the
risk of bank card usage without his/her permission in case of
card loss.

52.2. 3wogb@ds
909dHO™b  BMS0LIMZ0L.

99Jdbsl  Lobm  30b3mo  gobs
s06Boml  obgmo  30xkOmgdOL
3000065305,  MMIgEog o  0gbgds 53000  AsdMUsEbMdO.
3wogbBHTs oM  Mbs  godmoygbml  dobo 96 SbaErmdEgdOL
Q505©JO0L  09MHOPYO0 S 30600 0bxzmMTsgool dgdE39wo
3o Bog0o LoGyzgdo.

b

5.2.2. The Client shall create reliable PIN-code for Isbank
Visa Electron card. The Client must choose a combination of
digits which is difficult to be guessed by third parties. The
PIN-code should differ from Client’s date of birth or other
dates which can be retrieved from available personal

information.

5.2.3.  3096&ds 56 MBs osdbomls 3063mo. 5.2.3. The Client should always keep in secret his/her PIN-
code.

524, 3@096GH3> 5O bo @Ml 306 3m@o dGeb. | 5.2.4. PIN—code should not be written down on a card or be

Jowowbg sfgMowo 306 3m@o o6 Tgobsbmlb  dsMImb
9M05© LRG0 96 F6sT0, Broms YEbem 30OL o6 how35MmEOIL
bgado dsMsmo s 306 3MEO gHmo© s 96 Tgdeml msbbol
sm30Lgdo.

kept nearby. In case of card loss or theft with the wallet or
bag, the plotter or fraud person will easily access all the
necessary information for cash withdrawal from the account.

5.25. 09 300963 gohbgds 9330, G dobo dsmeo (PIN
3M@0) 30639Lm30L gobs 3bmdowo, LsbMsgmo 3063mool
d9Lo33Wwge© Ybs gHizomlb 0dds630L HMIgE0dg Bowroswl 56
doool LIL-0 EPMHMYd0mo 306-3mEom dob JoghH FomomYdrE
dmdoe  bmdgmby s FgE3o0mU 3960 0335630l
056305 do.

5.25. In case of suspicion that the Client’s PIN code was
disclosed, he has to change PIN code by visiting Isbank
Branch or by receiving SMS with temporary PIN code to
his/her mobile telephone number and change this temporary
PIN code in Isbank ATM’s.
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52.6. 3wogb@ds o6 Mbs doomml MhY3g00 ©s sbTsMgds
89599 3060Lps6 Isbank Visa Electron ds6omom Lotrggdenmdols
36mEgLdo.

5.2.6. The Client shall not accept recommendations, advices,
help from the third parties while using his/her isbank Visa
Electron card.

5.2.7. 3wo096@ds mbs  a00boamMol  Bg3goo o  Lbgs
©™3219963 900, LosE FoMoMYdMEos Fobo sbysModol bmdghHo

96 0683mMTs300 BoMomol Globgd s sMHIMbogl, ™A dobo
Visa Electron ds®smb 90bbmdMogzs0 0ygbgdgb dglsdyg 3otMgdo
(53030563900, Bo@sbool 3mbLwEHBEHId0 s 5.9.).

5.2.7. The Client shall destroy copies of checks and other
documents where his/her account or card number is indicated
and shall make sure that Isbank Visa Electron card is used by
third parties (waitress, shop assistant, etc.) only for known

purposes.

5.2.8.  Lobvmggeos o6 ogml 459mygbgdnmmo dmfymdowmds,
Gmdgrog  ombmagl  3sGmewl  (PIN  3m@b) 00  Logé®ggdo
d9LolgEgo©, Losg 24-Lsom0sbo Bd63MToEgdo L. vy
30gbBHL od3l ®59mEgbodg B0, oMol goldMgdo©  ©o
0563m35@ 30 056bol golobs®gdwa@ LslvMzgE0s godmoyqbml
Lbbgo@olbgs doGsmo.

5.2.8. Equipment which request PIN-code to enter the 24-
hour ATM area shall not be used. If the Client has several
bank cards, one for the Card reader shall be used while
opening the door in the 24-hour ATM area, and another one
shall be entered in ATM.

529. 3sémwo (PIN 3moo) mbws dgo3g3seml dobodmd 90 —
180 ©wgdo goombgw. PIN 3mo 3mbgowgbgoswa®os o
36Md00s FbemEMmE B30l IGEmdgEolomzol. PIN 3moob
©530(lygdol  Fgdmbggzsdo  Bd3GMomol  IBErMdgo  Mbo
©59353006MHL d5638 s JooML  sbsero 3smeo (PIN 3mo).
0563ms@do PIN 300000 Lodx g oGoLfieaMs 5360g530Lsb, ds500
933G MMS© 39300905  d363mToBol  ogh  sb  0drm3gds.
05650m0L  ©393900L 96 BEIM330L  Fdmbggzedo  BMOMOL

953w MdY0 1B ©s)35380Mm L dBIL.

5.2.9. PIN code shall be changed at least once in 90 — 180 days.
The PIN code is confidential and known only to the
cardholder. In case of forgetting the PIN code, the cardholder
must contact the bank and receive a new PIN code. When
cardholder enters the PIN code incorrectly three times in the
ATM, the card is automatically captured or blocked by the
ATM. In case of capture or blocking of the card, the

cardholder must contact the bank.

5.2.10. ds630 bs ogml  0bxzm®IoMIOMo  3wogbdol
9625608056 ImMLogrmEbgmwo oo  olisgols s Mibmgmdo
9 BoMO™MdOL Gglobgd 9w9dBHOMbm 9oL BY:
card.support@isbank.ge

5.2.10. The Bank shall be informed about large expenses
planned or a forthcoming trip abroad by sending an
informative letter to card.support@isbank.ge

5.2.11. 3wo09b@ds 56 Mbs obsmsgliml 03sBg dgBHo msbbo
05Ol 9bgo®m0dby, 3oMg g Jobmzol  LoFoMmo.
dmdbdsgdgeml  bgdg@o  mobbs  gmggrmgol  dgmderos
3905039bML 153M5M LosbsdMY sbgs00TbY.

5.2.11. Funds which are more that than Client needs shall not
be kept on primary card account. It is always possible to
transfer excessive funds to Isbank deposit account.

5.2.12. 309630 »bs 899(390ML 56 258m0ygbmb Visa Electron
05O MIVEPOMMBOL  Foswoo  ®olgolb dJmbg  J3qybgddo
(06500500, 0 sgmdo, obmgmdo, 099Logsdo,
983033900, SMyabB0bsdo s Ubg.). Visa Electron dsGomol
9m356300,00535030L 96 dgbodg 306MoLb doghH  3bmbme
dom30Lgds/g59mygbgdols d9dobggzsdo 3096
©5999m369003 Mbs ©s393806HgL 0dds630 LodoMmmzgeml
BoEoswl s 53bMdML 530l Fglobgd dg8gy bmIMmYdBy: + 995
32 231 05 17, 56 +995 422 242 950 (d5072990L goe0sero) 56 +995
32 231 05 15 (00000obol goe0seo).

5.2.12. Client shall avoid using his/her Isbank Visa Electron
card in high-risk FRAUD countries (Brazil, Bulgaria, India,
Mexico, Egypt, Argentina and other). In case when Igbank
Visa Electron Card is lost, stolen, or unlawfully obtained or
illegally used, Client immediately have to notify the Bank
thereon by calling the following number: + 995 32 231 05 17,
or +995 422 242 950 (Batumi Branch) or +995 32 231 05 15
(Thbilisi Branch).

5.2.13. 35630l 0ge 980EH0MmGOMWO dMSMGIOL MisgONbMIdOL
3060mdq00, dmmbmgbado,  gbM©3900, 1939, BIMIMOWID
2390m30bstg  sOLGdMo  Fglbsderm  MHoLIJOO  F9boLIBLIMGDdS

5.2.13. The security conditions, requirements, restrictions of
the cards issued by the Bank, as well as the possible risks
arising from card are determined by this Agreement and the

fiobsdgdaty  byerdga@uegdoms  @> Laghmsdntobe procedures and rules of the International Payment System
LogoodbEgem LolEgdolb (,3005” (VISA)  36G:MmE3©m6mH9d00ms
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@5 fgbgdom,  GmIwgdos  FoMdmowagbl
599309 g00L gabrgmzge bofoel.

§0bs9qdstg

(VISA), which an integral part of this Agreement.

5.3. 85630035 0L(ATM)53mygb9d0L Mlssg3HbmgdOls
0bbEOMI30s

5.3. ATM Usage Safety rules

5.3.1. 08 9900mbg93580, 0399 dsb3MToETo 53535 0Td63OL Visa
Electron ds6500, 36009630 ©sv9ym369deog wboo
0599353806091 0dd5630 LodoMmMZgE ML BoEr0SWl s 53bMdML
590l dqlobgd 9909y 6mIMYdBY: +995 422 242 950 (350030l
B0E0swo) or +995 32 231 05 15 (mdoolols owroswo).

5.3.1. If isbank Visa Electron card was captured by ATM, the
Client should inform the Bank by calling the number: +995
422 242 950 (Batumi) or +995 32 231 05 15 (Tbilisi).

53.2. 56 s6M0ob 693mIgbomadmwo  3wogb®ds godmoygbml
0063m3s@0, MMmIgwoi  3oboegbgdmwos ¥ o6 domgon
5RO, obbol 209650 gds  LalvMzgmos  IguM ML
B0E05do 9b IEMYE 5ROl FEYIMO B63MToE0b.

5.3.2. Unfamiliar ATM’s located in dark, deserted places as
such ATMs are the most used by fraudsters and they are not
recommended to be wused. Cash Withdrawal shall be
performed from trustworthy ATM’s which are placed inside
Bank Branches and visible areas.

5.3.3. 3563050l 259myqbgdsdg 3¢09gbBds bs dgsdmfomb,
bmd 56O 9eHM30L 3563mToBob 3og300GMl, FmEol KX el b
0065moL  §o830mbzgel  Mo0dg  Imfymdomds.  dbgogLlol
396003600 d9000b393500, 0563MT5E0 o6 MBS godmoygbmb.

5.3.3. Before ATM usage, the Client shall examine it for
presence of foreign devices, placed over ATM keyboard, card
reader or ATM visor. Should refrain from using such ATM.

5.3.4. 30gb®ds bs 53M0BML dsMmeo (PIN 3m©o) LMoz,
Lolm®39geos bbgo@alibgs momom. 0v) 30609 593690l 0z,
AL 29dbgargds  93M9BOWo  30BMJOOL  sbsbgs. dL93g
30b@B0s by F993o0ML  @IFWIOML  3s305GMMS  AgMOY
bawom, bsbmom, ..

5.3.4. The Client shall dial his/her PIN-code quickly and
preferably using several fingers — it will be more difficult for
fraudsters to find out on what buttons his/her press. Also the

Client shall cover keypad when dialing a PIN-code with
his/her free hand, bag, etc.

5.3.5. 30960 39M0mEe© bos dmf{dgdgl msgobo Visa
Electron-ob 35¢0sbls. 999mfidgds dglodengdgeros:

o Lodsb3M 0mbsfigMoom;
o 0563m3530sb;
o 0005630 06¢)gMbgEdsb30m;

5.3.5. The Client shall check balances of his/her Isbank Visa
Electron card accounts periodically. Are able to do it:

J In statements
. Through ATM
o In isbank Online.

5.3.6. 30096@35 56 MBS 2odm0oyggbml dsb3mToEH0 MOLEIOMMdOL
owowo MHolgol 9399693380 (dMsHBowos, dmwsmq00, 0bmgomo,
399035, 9330339, 50396 0bs s bbg.).

5.3.6. The Client shall avoid using ATM’s in high-risk FRAUD
countries (Brazil, Bulgaria, India, Mexico, Egypt, Argentina
and other).

6. 390530900 LoEYBYBH™M BN BY

6. Debit Card Operations

6.1 LoIdgBH™M 05M>m0m LoMAJOWMds Fgbodegdgo 0gbgds
L5gOTMOOLM  LodoMomg  0bLEHOGHMEIOOL  Bogh, OMIS
§9360L  GomBmoaqbl 85630,  93GHMMHOBYOME  gOMgEgddo,
MO0 bodo®mggemdo sbgzg ol Gsyeadl  ao0gom, 0d
300M00m, MM LOEYOJHM  BMOMO /B JsMME0/3M©Oo

299099698 046905 LoIOYEBH™M BMMOL o0l JoLZE5TVY.

6.1. Debit Card will be valid in units authorized by the International
Card Institutions that the Bank is a member of and at ATM’s in
Georgia and abroad, provided that the Debit Card and/or the
Password/Code is used until the expiry of the validity term of the
Debit Card.
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https://www.citibank.ru/russia/services/eng/cbol.htm

6.2 3009630l 259mMbIMdsEO bbIMds MmomMmgme Bsdsbzm
™3905305D9, O®MIGE03 obbmME09wds BsIdgEH® BMIOm,
90303905 9900930 LodwgoEgdoo:

6.2.The irrevocable consent of the Client for each banking
operation, performed via Debit Card, is obtained through:

() LOYBYBH™ BMIMOL FoMYGBs S oGO/ 3MEolL Tgygzs6s
(0563m35@0L BHMEBoJ30900)

(a) presentation of the Debit Card and input of Password/Code of
the Debit Card (for ATM transactions);

(0)b5IOIA™ doMOL [FoMmAgbs S ZoHMEol/3meol dgyzsbo,
96 96996M08-d300m00HBg  3000gbEBHOL bgerdmfigmol szgodlomgds
©9360 LHoIMgdOL BHOBDBIJ30900) ;

(b) presentation of the Debit Card and input of Password/Code, or
exercising a signature of the Client on the relevant Expenditure
Slip (for Member Enterprise transactions);

(3) LsEYdIBH™ B30l LO0IBEHORBOISEOM 3MmEOL, MHMIgEos
3000000909105 1b5EJIGEHM BHIMOL 1Y39bs Tbobgl, domomgds,
056500l bmdGols o
(06@gMbgEHOL BHEbBog30gd0).

30mfm®30L 350001 B0MOMYOOM

(c) entry of Debit Card identification number code (CVV) on the
back of the Debit Card, together with its number and expirty date
(for internet transactions).

d9gbododolo, 09  ™m3gMHoE0s  guOHMEgdMos  MMIYE0dy
B90Mo0bodbmwo  mobbdmdol  dm3m3gdol  IGNMPOm, 0o
90066935 LomsbsEME 93EBHMOHODBYOMWS.

Therefore, if an operation is rendered with any applicable consent

method referenced above, it shall be deemed duly authorized.

6.3 LOWYIYH™M BIMVMOM BHMBDJ30gd0L Tl gdOL 35©YdO
2396L5BOZOHMO0s BodoMmMz9w Ml 356mbom s Lodsb3M daMomols
399mygbgdol {aligdoms s 306H:MBgd0m.

6.3. The timeframes of execution of Debit Card operations are set by
the law of Georgia and Terms and Procedures of Plastic Cards set by
the Bank.

6.4 yzgms BHMBBJ305, o3 g gds BsYdIGH ™M dIMMOM
/56 3mEom, MHMIgmwog  go3gdIos  0MHoEONIE  JoMby
(0BbBgL LOEYdYEH™ BVMOIMO), FoohbIzs 93EMMOBYdMW F0MHMS
9096 29B6bMOE0gMdMWs©, LESOMOL3OMML ST 3H30(3)d950VY.

6.4. All transactions performed via Debit Card and/or the Code,
disbursed to Legal Persons (Business Debit Card) shall be deemed to
be made by authorized people unless proven otherwise.

6.5 3wo09bGHo MBEGOSFMBOEOos dmombmgml
90553GHMMOBOMGOMWo 96 9MLfmMe  AsBbMMEogmgdmwo
03965300l BsBrsME@mgds 08 3oMMmdom MMA (5) gblsbowzgwo
30553GHMMOBOMYIOMWo  BHMbbodzool g gdosb oM
2obgems 40 Joengbstmer  ogbg dgBo (1)  sMLfmOs
396bmOE09wgdMEo m396M5300L TGLOHMEGIOL MOWOEILE 6
2obgems 180 mgbg 99BH0 s 3ogb@ds 96553EBHMM0BYdMWO 56
3M3LYMMO©  gobbmME309wgdmmo  Mm3gMs3ool  Jglobgd 363
3953Yymd0bo.

6.5. The Client is authorized to request the reimbursement of
non-authorized or erroneous operation, provided that (a) up
to 40 calendar days have passed from the day of the execution
of the transaction in question (b) up to 180 calendar the day of
the execution of the transaction in question and the relevant
immediate notification has been given to the Bank.

6.6 LoydgdH™  B3Gomom  JLOMWGIMo  Mm39Ms300L
RBJHMOM030 Mmoo  JgladergdgEros  2sbLb3s309dM©IL
3w0gbGHoL  sboMm0dbg Tolo sLobzol MIMOMOEID. MIMHOYMS
FmOoL 5023500 25bLb3s390s MM oMEgds 03 Logoobom
LoLB9dgd0L  LbEHbIMEHIO0m, GMIOL bofiol dsrsmo o
05630 {o0dmoa9696.

6.6.The date of operation actually performed by the Debit
Card may be different from the date reflected on the account
of the Client. Such difference in dates is regulated in
accordance with the standards of payment systems to which

the card and the Bank is part to.

6.7 3wogbGHo  3sLvybolidygdgwos 00 M39M30900BsM30L,
3903 GgLEOHMYdME0s bHIOIEHM dIOSPDOm.

6.7.The Client is liable for operations, performed by the Debit
Card.

6.8  LogdgH™M  05MOMOL  ©939MP30L  Tglobgd  gB0sbo
bgwdg36megdol 7.1.4 56 7.1.5 dmbergdom sm3swolfjobgdmeo

Lo gobbm09wgd o Fg@Ymdobgdosb Mdmzwgl 35sdo
00650 d36308  FoghH  oddgds. 00 dgdombgggzsdo, v

6.8. As soon as possible from the Debit Card being reported in
accordance with clauses 7.1.4 or 7.1.5 hereto, it shall be
cancelled by the Bank. Should the cancelled Debit Card be
subsequently located and found, the Client must refrrain from
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Lo@YdgEHM  doMOmO 83900 0gbgds  bgmsbswo
2980m996900b5m30L  3609bEGHOL FmmbMmgbols Logmdgzgwby (Bg-
593035309), 35Uvbolidygdmds 439ws 08 GHMBBJ30sDY, o3
2396bmOE30gw©gds 05Ol 5653500 2393bogdol

05M0M0ED B7-5JF03530597, 930UMGds 3¢00gbAL.

usage of such and instead return the Debit Card to the Bank.
In the event that the Debit Card allowed for further use upon
Client’s request (re-activated), the responsibility for all
transactions executed through re-activated card between the
date on which loss reporting is made and the date on which
the Debit Card is reactivated, shall be borne by the Client.

6.9 00 09dobggzsdo, mvg JwogbBHl LML  2sbsbmGE0gwml
056bol 396053Lgdol /96 A9IMOEb30L M3gMsE0s LyEIdYEH™
0565000  Mbbol  B563mTsBHTo  3oMEsdomo  Yg@sbol aboom
(05636MmFHg00 /56 by BMwo), Bod@MIM0Z35 Fgdsbowo
056bs, 080l s Jobg300 MY MmO 0d69ds gb m39bs3LbBgro
30MoEbo 05630l GgLlsdsdolbo dos LoLEGHIIMOO MYO!,
Bo0m3wgds 13065 LO© 3wogb@ol Joge bgmoom d563mTsEHdo
50930 MmEbMBLMD JodsMmgdsdo.

6.9.In the event that Client wishes to make a deposit and/or
transfer transaction through Debit Card by means direct
insertion of money (banknotes and/or coins) into ATM
machine, the amount actually inserted, as recorded by
relevant internal system logs of Bank, shall prevail as opposed
to amount manually entered typed into the ATM by Client.

6.10. 3@OLEOZMMO  BoMBMYIOL  AsdmYghgds BB
dbMEm© Mmbsob 93EHMM0DsE0gd0m. MBEs0b, 53E™MToEMES©
258906900
053930069000 Y39s GMsbBoE0s 930 oermemos.

333MMH0BO30gd0 s SHBIOGHM  0585dmsb

6.10. Using plastic cards only online authorizations are
allowed. Offline,automatically repeated authorizations and all
transactions related to gambling are restricted.

6.11 3mb39M@oE0s

6.11.1 o) 35M>mM0m MbbgdOL 29635035  2obbmME0gEw©Yds
LodoMomg 9649M0ToL o EOLASE goblbgeggdmer gowvyEsdo,
05006 30009bE0l/dsG500l IgEMdYOl sbgsMH0806 Fmbegds
056bols hodmfigts 3mb39MHEHE00L aBom, A9oE0Bs sbysmodols
dOMOMI© 350 BHedo S 9basM0dosb dobo  BsdmFMs. 0
d900bgg3sdo  93BHMMm0Bs3ool 8909y 30gbGol  sbysMm0dby
b 309w©gds  m396Mo300L mbbol s dsbby  sdsGdEo
50b0dbmo  msbboll 5% dm3z0mgds JaogbGol  sbysmodby
2396bmO30ggdmE  m39MoE0slosh  ©s3e38oMgdom  dB30L
Lo35EEHM MOLIOL EILIBMZ]39©. 3E0Mobyol 990y dob3zol
doge  0mbgds  bgdmombodbmmwo 5%  gobderm3zs.  od
d900bg93500, GMEgLbyE  395¢GHS 080395, Mg LogMmMsTMMOLM
Logoodbgem  LbobEgdol  (“‘gobs”  (VISA)  gsqmu@o,
333MH0Bo3ooL 9999y 3ogb@ol sbasm0dby bmMogwgds
3Mb39M@5309
bm®309©gds 9645008Bg GHMBBJ300L sLsbgzol gl ds630L

dbmmE  Mm3gMHo3oolb  0sbbol  derm3zomgds.

3096 ©sfgbgdMEo 399OLOM, STLMD booMmMZgEML BoMAWIOL
3909 GO gdYo  BHOBBJ30gd0LsMz0L  3:B39MHGHsE00L
3996OLo 35630L B0gH YOBPYDS BHoM0xgdOL Fglsdsdolsc.

6.11.2 d¢rm30609d0Lsl 3mb39MH o300l LoFoMmmgdols 99dmbggazsdo,
299009gbgds dob3zol dogM LadsMsmg bobEgdobmgol eygbowro
30096H30o  3MOLo. oMo /583 MmEsMo  godmoygbgds
3o Esdo 056300 Jbgob
2396bmM3ogmgdmmo ™3965(30900L50300.

296bmO30ggdmmo  GHMbDod30gdo  goM339vo  39MHomob
99009 o0lLobgds  3w0gbBHoL  9baoModby. IJwogb@ol doge

53589000 239M9m

BOHSMHOM

6.11 Conversion

6.11.1 If card debits are made in a currency other than the
currency of the account, then the amount will be debited
the by

transferred to the main currency of the account and deducted

from client/cardholder's account conversion,
from the card account. In this case, after the authorization, on
the client’s account will be blocked the amount of transaction
and 5% of the transaction amount in order to insure the
currency risk of the bank in connection with the transaction
on the client's account. After clearing bank will unblock the
above mentioned 5%. In case the currency is the same as the
currency of the International Payment System (Visa), only the
transaction amount will be blocked on the client account after
authorization. The conversion is made to the card account at
the rate set by the bank on the day of transaction reflection, at
the same time, the conversion rate for transactions outside
Georgia is set by the Bank based on the exchange rate set by
the relevant card payment system (VISA), in addition to the
international

transaction fee, there will be a fee for

transactions established by the bank tariffs.

6.11.2. In case need of conversion during putting block, the
commercial rate set by the bank for the card system will be
used. GEL / USD is used in additional currency for
transactions outside the Bank's network. Card transactions are

reflected in the customer's account after a certain period of
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2396bmO309mgdwo  GHMBEDIJ309d0L  dgbobgd  0bxzm®dszool
doggds  dgbsdgdgos  dsb3zol  Lbgsolbgs  @olLEbEommo
3Mbgdol d9dz9mdom.

time. Information about the transactions made by the client

can be obtained through various remote channels of the bank.

6.12. ssBogMols gsbboemgs

6.12.1. 35630 3560boE3L 3E0gbEOL/BIMmIMOL FGFWMD Ol
LSBOZoML teMORoloTe)) d9LEmegdmen ™39M53090mb
053930069000 356390 s boo falioms s 3O MEIYOHOm.

6.12.2. 356300 LoBogzmMolL Fomagbs bogds HoMowmdomo
RMOHI0m.

6.12.3.  3w09b@0/d5(5mol  ARWMIGO  35¢EIO0Y,
LoB03oMD gMmo  FoMmaobml  dsb63l ol dog®

39L5b03MOMo M39M300L FglMEgdol BoILEWIMYOYEO
©™399996(B5305/0683MmMT5(305, 15939 TgLsdsdol BHEBBod30sLmb
535300630000 3ol bgwm  sOLYEMWO /9B db3oL  TogH
dmmbm3zbowo ©sds@go0mo 0bxgm™mTs305/©M3YIIbE30s.

6.12.4.  LbsRogmolb @obbogs dmbgds dobo fFoMygbowsb
36592305696 20 (m@Eo0) Lodmdom ©EOL 35sdo, bmem, vy
05630L96  sdM30Ydgo  FoBYBYOOL  godm  sbodbmem
350530 396  bgdbgds  LohogMol  aobbowrgs s dolby
3905093930 gdoL doegds, 83630l 53bMmdIBL 3e0gbEHL/BIGIMOL

9g3mdgel  bokog®mol  gobboargols o osfy3zgEHoewgdol
d009d0lL 3505, oa3056900L B0ByBOL LLBdWMYdO.

6.12.5.  3w09bF0L/doMomol  IRWwMdgwol  LoBogaM by
230050Y39GH0wgdol  Joegdobs s 25b93bogderolmgol
23936Md0L 35 o6 Mbs 50gFoGJomEaL LobogmOL B0MYdO6
90 (mbIm3005530) bdw)dom L.

6.12.6. 30096¢0/05M500L IRWMBIWO MBS  560FgOl
0563L, M3 LodoMm39wMmTo B30 FgbMHMEgdEo Bosgzm
AO56Bg300L 29b6bozol 36m3gL80 353800 gL 9J3506MmgML
b LodsMsog  m3ghogosdo  Boormen  bbgs  dbotgl
2396bMM (3090900 Mm39Mo300L dalebgd 0bxzmM®mBs300l Jowgdol
d0Bbom, go0s 00 dg0mbggzols, MmEgLsg B9630Lbm3z0L Loasgm

GO56BJ300L Y39 9GO0 ©s 39Mgdmgds 36mdowos.

6.12 Consideration of the complaint

6.12.1 The Bank reviews the complaint of the Client/
Cardholder in connection with the card transactions in
accordance with the rules and procedures established by the
Bank.

6.12.2 Complaints to the bank are made in writing.

6.12.3 The client/cardholder is obliged to submit the
documents / information confirming the execution of the
appealed transaction to the bank together with the complaint,
as well as additional information / documentation available
and / or requested by the bank regarding the relevant
transaction.

6.12.4 The complaint will be considered no later than 20
(twenty) working days after its submission, and if due to
reasons beyond the control of the bank it is not possible to
review and decide on the complaint, the bank notifies the
client / cardholder of the deadline for consideration and
decision.

6.12.5 The deadline for making a decision on the client /
cardholder's complaint and notifying the applicant should not
exceed 90 (ninety) working days after receiving the
complaint.

6.12.6 The Client/Cardholder the Bank
in the process of reviewing a disputed card transaction in
Georgia, contact the Equivier or another party involved in the
card operation in order to receive information about the

authorizes

performed operation, unless all details and circumstances of
the disputed transaction are known to the Bank.

7. 35630L5 5 3e0g6EOL MBEYd-0mZsErgmdbo

7. Rights and obligations of Bank and Client

7.1 3009630 350 YdMER0s:

7.1. The Client is obliged to:

7.1.1350050bsomb Lo gdgBH™
Logmdobom  LEobo®@Hwyamo
09bmdoom.

35M5mOL dmLabwmqdol
306MHmdgo0m  ABLEBEZGMEOo

7.1.1. Pay the Debit Card maintenace fee in the amount set by
the Specific Terms.

7.1.2  250m09gbml  LogdgB™  096Momo  Lsdsb3Mm  BoMomgdol
399myggbgdol Fabigdols s 306HMdgdol dobgzom.

7.1.2. Use the Debit Card in accordance with the Terms and
Procedures of Plastic Cards set by the Bank, and the Entire
Agreement.
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7.1.3 56 250m099bml LogdgBH™ dsMmsmo 6gdoldogmo 356mbm
56
LHobss0IIym®, 3J9bmboom 53MdsEmwo Ladmberols dgdgbols

©56036wgdom 2MLYdMEO 396mbdgdemdol

Bomgwom.

7.1.3. Not to use the Debit Card for any illegal purpose or in
violation of laws in any manner whatsoever, including
purchase of service and goods that are prohibited by law.

7.1.4 503358 Bs9dgB™ dsMsMOl  MLsgzmbmMgdol  §qligdo,
MHm3geog 3oL J0ghim@s s MYHBOMB3gEyml LogdgG™ dsMSMOL
396LMbox030MmgdMwo  Imbs3qdgdol ©s3s. 08 dgdmbggzsdo,
09 L5EIdIH™M  dMSMOL  3gMlmbogooMgdMmo  Bmbs3gdgdo
390590036qgds  dglsdg  306MHBg  300096GHOL  Mebbdmdom, gL
3956553690  35¢YdIM0s  FobobmM 309w Ml 50bodbyEols
dqglobgd  Fg@Yymdobgds 856300, bmem GmEgbsg od7w0sgbgds
b9ds 300960l bgdol bofobsswdgymo (Bm3sM35, ©O3MY3s
/56 BbIMOOL 4998y a90mygbgds),  ©IvYm3zbydErog
395¢g4md0obml  5©0bodbmol momdsby B3l 8999y
LoGggnmbm bmdgmhby smgzgoo: + 995 32 231 05 17 6 +995
422 242 950 (d3500m00); +995 32 231 05 15 (mdoolo).

7.1.4. Observe the safety measures of the Debit Card,
delivered to him and ensure the safeguarding of peronsified
means of the Debit Card, such as the Password/Code and the
Debit Card itself. In the event that personified means of Debit
Card mentioned herein become known to a third person by
Client’s consent, the Client is obliged to inform the Bank
thereof, whereas when disclosed without the Client’s consent
(lost, stolen and/or used without consent), to immediately
notify the Bank thereon by calling the following number: +
995 32 231 05 17 or +995 422 242 950 (Batumi Branch) or
+995 32 231 05 15 (Thilisi Branch).

7.1.5 00 9900b3935d0 vy LoEIOIH™M dMOMO OS0356Y, 0PO
903569, oM0Ls[obssmdaam©  dJoolsgmombgl b
m3b6mbmo  290moygbgl,  ovymgbgdwog  Tgodymdobml
50b0dbol Momdsby 35636 899y Lodgwggmbm bmdgmh by
@©oM9330L a%oo: + 995 32 231 05 17 56 ds630L wgobenmgls
B005¢do 3060306 F0TsMMZ0L ABom. 3w0gbEol gx39JGwIHO
00096G08035300L5M30L LoFoMm 36(3900796M930
296bmO3090@gds Lodobzm d5Memgdol 4dmygbgdols Faligdols
©5 306MHMd9d0L Jobgz0m. 33630 56 SMOL 3sbbolidygdgwo od
039653090y,  OMIWgdog  guOmrs  0ddsb3olb  30%s
9w9dBHBmb  dsGwvmom 58 9)39bsl3bgol  FmIsrrsc,
93903 Ms© 96 Lbgsa35M9@  35bmbmo  domzolgdes
23959m3bs9d59¢9.

7.15. In the event of the Debit Card being lost, stolen,
unlawfully appropriated or illegally used, to immediately
notify the Bank thereon by calling the following number: +
995 32 231 05 17 or applying to the Bank’s nearest branch
directly. The relevant procedures, necessary for the effective
identification of the Client, shall be carried out in accordance
with the Terms and Procedures of Plastic Cards set by the
Bank. The Bank is not liable for thise operations, that were
executed by the igbank Visa Electron Card prior to it being
declared stolen, lost or otherwise unlawfully appropriated.

7.1.6 o6 90000ygbml  LogdgBH™  B9MOmo  9396mbm
d0Bbgd0LomMz0L 96 396Mmbol Bm®mTsms Lofobssmdgame, Mog
90353L 930Mdomeo Ladmberol 99dgbsb.

7.1.6.Not to use the Debit Card for any illegal purpose or in
violation of the laws in any manner, including purchase of
illegal goods.

7.1.7  3565bmOE0ogemmlb  Logmms®o  ms30L  0©gbGH0B035300,
LOYOYHM VMOMOM  M3M300L FLEIEgdOLOL Fglsdsdolo
g0y dbsmob Immnbmgboo.

7.1.7. provide relevant identification of oneself, if requested
by the relevant counterparty to a transaction executed via
Debit Card,

7.1.8. x96m3bs 9gobGHemml Fobsdgdstg bgwrdgidvegdoom
2396LsBOzOWmo o (VISA)
Logoadbgem LobEgdol 3OHMEgEIMJd0 s Fabgdo.

“30%0" LogOPSTMOOLM

7.1.8. Duly fulfill procedures and rules defined by the present
agreement and Visa International Payment System.

7.1.9. 356G5m0b ©5356M230L, dM35M30L, 356Mmbm domzoligdols b
356mbm 259mygbgdol god@Hol sedmbgbols d9dmbggzsdo, dobo
00dmBgbosb dmzmgl 3ssdo 9goBgmdobml sdol momdsby
0563L 96 56301 G0 2obLEBEOZMHME 30MU.

7.1.9. In case of loss, theft, misappropriation or illegal use of
the card, notify the bank or a person designated by the bank
as soon as possible after its discovery.
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7.1.10.  890bsbml 439ws
3965300l ©3500LGHWIMgOgEo  bsdgmo  sbgmo  Mm3gMsEool
(9d3uo) >
LoFoMmgdol d900bgg3580 Fomaobml olobo d563U.

05M5000  23BbMOME0gEgdo

239Bbm309egdo©sb 6 030l 29b6d53emdsdo

7.1.10. Keep the documents confirming all card transactions
within 6 (six) months after such transaction and, if necessary,
submit them to the bank.

7.1.11. 5565B@om®ml 05630l doge 49hgmwo ol sbsbotrxgdo,
HMIWgdoE ©039380M90w0s “g0Ds” (VISA), Loghmsdm®olem
Logoadbgem LobEgdol dogH doMomol sTs@EHgdomo Labob
3oL05D IMALobMH9dGOMD, SYMOL sSOLGdMBOL dgdmbggzsdo.

7.1.11. Reimburse the Bank for any expenses incurred in
connection with the Visa (VISA), an international payment
system, for additional card services, if any.

7.2 30009630 Mx53egdsdmboos 9909y30@mb bogdgE M B0l
9mdd90gds BgdoldoghH O™, b3MMsMOo TgbgEEGdOLLTGOM,

05630l 5Qg0WwbsdYmazgeols Jobgz00 obsEbool go3909dolL
aboo.

7.2.The Client is authorized to terminate the validity of Debit
Card at any moment to the latter’s discretion by filing a
relevant termination request at the premises of the Bank.

7.3 35630 8w gdsdmbowos:

7.3.The Bank is authorized to:

7.3.1  533HmMToGHems  BsImfgOml  Logdgd™m  dsMsmOol
9dLobmEqdol  bogmdobom LsEIdYGH™ B3MIMOL  bRM0T0H
505 IGIOML 3er0gb@GHol I35¢0sbgds.

7.3.1. Automatically write-off the Debit Card maintenance fee
from the Debit Card Account in order to cover the
indebtedness of the Client.

73.2. 593930H™  fgboom  Bsdm3Fcsl  dglodsdolo  msbbgdo
56256080l xgmmdgols  bbgs  9bgoM08gdosb 356300 s
0005(>00ML olobo 085630l BT  SOBYOIEO  IZ5W0BYdOL
©LORIMO. 0¥) Lom3gMo30Mm MIMOMO gIMbgggzs SMLlsdIBIM
ML, M3gM5305 BbMM309wgds IMIY3bm LsdIBIM POl
MM0Pom,  Fgbsdsdolo  dm3gder  Fgdmbggzsdo  3e0gb@o
39EYOIMWO0S  3550bsML ol Fogh  A9ILIbIEO  Y39es
230bobEawo, doo  TmMOL  goobobgwgdo,  OHMIWgdo3
d9Lodms  gomzowobfjobgdmo  ogmlb  dmdy3bm  Lodsbzm
©OOLM3Z0U.

7.3.2. To deduct the relevant funds from the other accounts of
the account holder to the Bank and apply them to repay the
debt owed to the Bank without accept of the cardholder. If
the transaction date coincides with a non-banking day, the
transaction will be carried out on the next banking day,
therefore in this case the client is obliged to pay all payments
payable by him, including payments that may be provided for
the next banking day.

7.4. 35630 350 gdM0s:

7.4. The Bank is obliged to:

7.4.1 0b3oMmmlb g4g9mws 4mbogHvyemo mbg Gsms MHObggeyml
150909HM B5MSMOL MLIROMBMYdS S 1930090 030 ML dolo
356mbe  9o0mygbgds.  s0bodbyemo  BoBbBolomgol  dsb30
MR gd5dmbOE0s MMIO00 IOEMIML (9gohgMHmb) LogdgEM
05650 00 9gdmbgazsdo, vy a5vBbgds sbigmol 356mbm
259mygbgdols bagmdzaosbo 9330.

7.4.1. use all means reasonably available in order to ensure the
safety of the Debit Card and avoid its illegal usage. For that
purpose, the Bank reserves the right to temporarily block
(suspend) the Debit Card in the event it has reasonable doubt
operations carried out are unauthorized.

7.4.2 56 2550750036ML o o6 obsml bgadolsfigomdo dglisdy
30005m30L  LoEIdgH™ MmOl 3gMbmbogooMgdeo
MbOxzMNbMYdOL Fobslinscgdengdo.

7.4.2. Not to make available to third persons the personified
safety characteristics and means of the Debit Card.

7.43  obodgdety  bgwdgizdegdol  dmber  7.1.5-do
300000090910 d9GYmd0bgdol domgdolbmabogg M HeWbageyml
LoYOgHM  BM>MOL  Fgdamdo  4o8mygbgdol  dgbwmgs.
309bBOoL  Bmmbmgboll  Logwdzgwwdy  LosgdgBH™  BsMIMO
9godangds 9993560 0dbglb  LEBHM3-Losdo  (5EAOWMBGO30,
L5gOTMOOLM 56 MM03g), Fgbsdsdolo dmbsgMgdol gosbool
d9dmbgqgzsdo.

7.4.3. Immediately upon the receipt of a notification referred
to in Article 7.1.5, ensure restriction of further usage of the
Debit Card. Upon the request of the Client, the Debit Card
may be enterted into the Stop-List (Local, International or
both), subject to payment of the relevant fee.
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7.4.4. 090bs»30L, HMI IMbEIL 30ghEGHOL dsMIMOL sTMPYdS b
©5 39d8gds  LEAM3I-LooL LoFoMms 3wogb@o dogogl
d9L505d0L RO 0o o Fotroy0bmb HaMowmdomo dsbEbowgds.

7.4.4. In order to cancel or delist the client from the stop list,
the client shall come to the branch and submit the written
application.

7.45. 00m0bmgbolbomsbsgg 80sfm@mL  dsMsmol  IgEMmdgel
LOMEO s BMLBGHO  0bFMOTs30s  dMVMOm  BoFIMGOMO
™396530900L Tglobgd.

7.45. Upon request, provide the cardholder with complete
and accurate information about the card transactions.

7.4.6. B66Bogz0o0l  (m396s300L)  gdbokogMgdol  89w9gyow | 7.4.6. In case of refund as a result of transaction (transaction)
056bob OB 899:bggzsdo, 85gbod)d 90 | appeal, ensure the transfer of money to the client's account
(@0bdmgEsmo) ol pblgemdsdo  YbOYOIIWYO | within a maximum of 90 (ninety) days.

30960 5bg06MH08Bg Msbbob Bstogbgs.

7.4.7. 56 29boMl Bogoobom 0bbEHOMIg6EL | 7.4.7. Do not make the security features and facilities of the

3960LbMb0xoEEMIOME0  MLsRMMbMIIOL  Fobolinsmgdwgdo s
153MOgd900 bgedobsfhizomdo Lbgs 306H9doLIM30L, oM o3
0bLEBHOMIYDEHOL BgEMdYEOLY.

payment instrument accessible to persons other than the
holder of the instrument.

7.4.8. 30009b@0L/d5Msm0L IBEMdgol Joge Lsmsbsm Faboo
dmmbmgbol  d9dmbggzsdo,  ©smymzbgdwog  dosfimoml Aol
068m®Mm3s30s  B3MOM0m /B LodoMomg  9bysM0odby
F9uOHMEgdME  M39M93090mMb  ©s39300Mgd0m (o TGO,
50mbsfgMol  Lsbom),  glsdsdolbo  LbgMzobobomgol  dsb3do
5099600 FoM0xggd0m.

7.48. Upon proper request by the client / cardholder,
immediately provide him / her with information about the
card and / or card account transactions (including in the form
of an extract) at the rates set by the bank for the relevant
service.

8. 059539080070 dMALsbYMHYDS

8. Additional Services

8.1. 85630 LFMEgdSL 5deg3L 3er0gbBHL, bererm 3¢0gbdL 30
MREgds 5J3b Imombmzml ymzqgw 309960 Ladsbzm sdmbsfgMo
©960wmdomo 56 gengd@H®mbmwo gm®dom) Lagdgdm
056500b 5635030l IEYMToMHGMBOLS s B5GOL Fglisbgd,
43903395600 565DLommadoL d5Mgdg. 3¢0gb@ds Mbs
23965bmOE0gemb 9gledsdolo dmmbmgbs 8563d0.

8.1. The Bank allows the Client and the Client has the right to
request once per month Bank Statements (whether in written
or electronic form) on the status and balance of the Card
Account, free of charge. The Client has to make a relevant
application to the Bank and the Bank Statement shall be
available to the Client at any branch/service center of the
Bank.

8.2. 33630, 3wogb@ol Togh 30Mso© IBbBMOMEFOYEYdMEO
3003900 dmmbm3zbolmabsgg (3mImbozagool gwgd@®Hmbmwo
dbg39emdsdo)  dosHizool o0
35655369l 899q9 0bgM®T530sL:

L5FMogdgd0 5O TJ00WIOS

8.2. The Bank, upon the Client’s first request made in person
(electronic means of communication not applicable), shall
provide to the latter the following information:

(5) Lo@gdgEH™  BM0m  FobbmM309WwgdMYo  M3gMH309d0,
309630l doge domomgdvye Mol dmbs3gzgodo;

a) Operations performed through the Debit Card in a given
time period, specified by the Client;

(®) bgdobsfhzmdo ™sbbgdol MmEgbmds LoIdgEBH™ BdoMomOl
9b6g90m0d%Y;

b) Amount of available funds on the Debit Card Account;

() bbgs 0bg3m®Bozos, HMIgarog dglsdargdguos 4mboghHhymmao
dmombmgboe  0odbgb 3wogb@dol  dogh  fobsdgdaty
b9wdg36MEgdalimob o3ze3doMgdom.

c) Other ifnormation, which may be resaonably requested by
the Client in connection to the Present Agreement.

IV. ©ob®sbgon®m Lsdsbzm dmdlsbyMgdsliosh s35380MHgdmmo
©)OIOIO0

IV. Provisions related to remote banking services
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9. @obGBgommo bsdsbzm dmdlsbrmgdols  (0bEyMad@owmeo
05630690l5) 5dB035305 s 3E0gbEol s3BHMMOB30S

9. Activation of remote banking services (interactive banking)
and client’s authorization

9.1 0b@gdmsd@ommwo 3563063000  LoMagdwwmdol  Migdls

3w096GHo 0dgbl 05630L (396G @0BYdIMO 0©IbEGH0BOIs300L
LobE)dsdo MHYFOLEHMGOOLMDZY.

9.1 The Client shall obtain the right to use interactive banking
services upon the registering in the Bank's centralized
identification system.

9.2 0b@ghhoddHommo 0563062000  LoMagdewmdol  MRwgdol
2395JAH09IMHgds bgds 3wogb@olb Joge bm®mEogwrgds 3¢0gbEob
doge  GgLodsdolbo  obogbool  bgwdmfghoms s  dob
Lox3wydzganby 3w0gbGHoLsm30L b039MHLom™o
356r1cagrol/ 3000l dobo Fgdoom.

9.2 The activation of the right to use interactive banking
services shall be carried out by signing the relevant
application by the Client and obtaining the Client’s
password / code.

unique

10. 0b@g®magdBHovgeo 3563069000 Latagdemdol figligdo

10. Interactive Banking Rules

10.1  3wogb@o  3sLvbolidygdgmos  yzgams  35egdsbY,
HMIgelbog 030 2oLl 3963BYg L3gE0swMo MLsxgMHNbMgdOL
36MM(39009M9d0L gogwol 9909, 00 8mdgbE8Y, Lbsd 0o oG
d909308L  0bBHgModBHomwo  d56306400m  IMALabGgdom
LoGRGOMBL. 506060 4EolbIMIL  35LvbolidygdEMdLL
Q535¢g05bg 96 5B 6o sz5¢gdOL Fg3LgdoLol sTZqdME
B9doldogH Fg3mBoty, MMIgwoi oabogbowo ogm dgledy
3060b dogM. 3e0g6GTs 9O MBS @IBHMZML 0bEHIMsdEHomro
05630630L dMALobMgdLmD EIL35380M90gw0 IMFYMdOE MBS
MY ©IdME, 35658 LEBsd 0go BoMoMEos Jugwrdo. oMo

590bo, 309b@0 35¢EYOME0s:

10.1 The Client shall be responsible for all the orders that he
or she grants to the Bank after special authorization
procedures, until it terminates the use of interactive banking
services. This implies responsibility for any order or any error
therein which has been sent by a third party. The Client
should not leave an interactive banking service unattended
until it is connected to the network. In addition, the Client is
obliged to:

10.1.1. mbsg®mbmE d90bsbmls yggas §zmdol 3sHmeno/3moo
Q5 56 dobzgl dobo odmybgdol Lodmsmads dglisdy 30MmgBL;

10.1.1. Safely store all access passwords / codes and shall not

allow any third party to use it;

10.1.2 $3c0mdol 3oMmEol/3009d0L 800900bmabo3Y
©5005bbMgMML s  oYym3bgdwog  gooboamml ol
F5BHgM05Ho  Fo@oMmgdgwo,  MHMmIgEbys  Jomom OO

5060860 (30Mmdol 356E0/3MEO;

10.1.2 Upon the receipt of passwords / codes, immediately
memorize and remove them from the material drive which
indicates the password / code of the given access.

10.1.3  s6M5bmgl  gomdboerml  ©@g@owgdo  fzomdol
3560 (90)ol/3m@(gd)ol Tglobgd dgbsdg 306L; 96 3wogb@ol
0539900l Lo3wydzgaby b 309w9d6 $30mdol
3560 (9d)ob/3m(9d)ol d9330sL ob f300m80l

356102¢0(90)0b/3m©(g0)ol googdBHowMmgdsl. sbggg bgdolidogm Lbgs

990mbgg3s80,  OHMEILsg  d9B30L  05bsdIOMIOL T390
f3omdol 3oMHMe(90)0l/3000(90) 56 (30 GOILO0S
3Mb6309¢ Mo 360 MdEgdol 29050939EH0bsmz0l ob/s

F9L50530L0 FMALELYYMYOOL FobbrMEOgEgdOLEMZ0L);

10.1.3 Never disclose the details of authorization password (s)
/ code (s) to any third party; or on the Client’s behalf change
the access password (s) / code (s) or activate access password
(s) / code (s). In any other cases, when the Bank's employee
access shall be allowed to the password (s) / code (s) required
for solving the specific issue and / or implementing any
relevant services);

10.1.4  565bemagl  Bofgdml  fiamdol  dstmen(gd)ol/3m(9d)o
obgom 30O 5Tmw MBOHMB39wymgzsdo, Hmdgeog
93305 0bsbagl 068300353090 (Bog5moma,
3003309@gO0L 3otmerol dgbobgol~ Bmbjios 96 0bEIMbgEHOL
Lbgs baogbo 13w96¢309);

10.1.4 never write access password (s) / code (s) in software
that automatically stores information (for example, the
function of "password storage" or other similar Internet

device);

10.1.5 565bm@gl ofgeml §30mdol oMM (9d)ol/3m©gdo oby,
™3 dgLsdg 3069035 F90@rmb Fom0 S0MEbMdS.

10.1.5 Never write access password (s) / codes so that third

parties can recognize them.
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89600365: 0 3wogb@L 5Jal 9330, MM Igbsdg JoGMobomzol
3bmdowos  dobo  Pgomdol  3oGmen(gd)o/3mgdo b
MbogzMMbMgdol Lbgs ©@9@owgdo, 856 smymgbgderog wmbwo
53bmdML dsb3L 5dol Tglobgd, Hobosswdpgy dgdmbggzsdo ogo
3obbolidagdgwo 0dbgds g4zgws 03 ™M3gMEgosby, GMIGEOs
2396bmO30ggds ol 9bgeMmodby  s0bodbmo  famdol
356MHm(90)0l/30gd0L 96 MLoRGmMbIdol Lbgs ©g@Iwgdol
259mygbgdoo.

Note: If the Client has suspicion that a third person is aware of
his / her password / s or other security details, he / she shall
immediately notify the Bank thereupon, otherwise it shall be
responsible for all the operations that will be made to the

account (s) using other codes or other security details.

10.2 30009633 o6  ¢bs  398moygbml  0b@EgModEHomwo
05630630L  3mdBobygds, 0vg 53l Fggye Tm3yzgds dobo
9b6250M0d0L gosbatxgs 35630l Fobslfo®o mabbdmdol astgdy sb
0¢) dbgds obHsMROL BO3MOL (W0ToFOl) A9OFoMHBYDS.
056300 ©ogbowo WodoE o obmaglgdmwos ds630L 39d-
339M©bY (www.isbank.ge). 09630 "B JdSFBOEI0S
39dbO0350 F9(335mb wodo@gdo. s0bodbwo 330 gdol
dglobgd  0bgm®Tsgosly 33630  999mod399bgdl  dob  mgolido

10.2 The Client shall not use the interactive banking services
if it may result overrun of his/her account without prior
approval of the Bank or if the expenditure limit is exceeded.
The limits set in the bank are given on the web page of the
bank Bank is
unilaterally the limits. Such changes shall be published in the

(www.isbank.ge). authorized to change

Branches of the Bank or an according notification shall be

sdobomgol  godmymm@oer  b3gEose SOy sbo

3905353600 3096¢0L 999 EHGMbr@wo gebol | sent to the Client’s e-mail address, if provided.

doLsBoMmDY.

103 23630  BoBoGmogh  ygzgws  Bemdsl  Moms  3wogb@o [10.3 The Bank shall apply all efforts to provide the Client

MBOHMB39wyml  0bGHYMod@owo 83630630l  dmALabyHgdom,
059600 35630 96 0g69ds 35Lbolidagdgero 0d dgdmbggzsdo, vy
3960  dmbgMbs  50bodbywo  ImALobMOgdom  3wogbEob
MBOHMB39wymRs 336301496 sTMM300gdgwo FoBgbYdOL godm.
s©0bodbmwo  gmolbdmdl obge  Fgdmbgzgzgdlsg,  OMEYbss
bgds  dsb3oL  LobEgdol o6 0bEgModEHomwo 35630690l
dmdbobmEmgdol  Jgx3g@bgds  LobEgdol  aobobergdol o
230999xM09g1YdoL dobyBOm.

with interactive banking services, but the Bank shall not be
liable for the failure to provide the Client with the services
due to reasons beyond the control of the Bank. This implies
the occurrences when the banking system or interactive
banking services are delayed due to the renewal and

improvement purposes of the system.

10.4. 3000963H0L @b Lo3MmeMmo  0bEHIMILYdOL  @obdEI39,
05636 dgmydemos  FgoBgml b dgbomoml  3wogb@ol BogH
0b@9ModBHoMmo 8563060L Bmalobwmgdol 96 dobo bofoerols
2459mygqbgda. 05630 3063900 d9L53EgOMBOLMSDSZ9
239993D0360L  3a0gb@L Fg@Ymd0bgdsl 5©0bodbEol 0sMdIDBY.
05631 spMgmgg  9gmderos  6gdoldogm  M™L  dghyz0EHmb
06@965dEH0Mmo 35630620l ImALobmEgds sb dobo bsfowro;

10.4. In order to protect the Client and / or its own interests,
the Bank may suspend or limit the Client to use the
interactive banking services or any part thereof. The Bank
shall send to the Client a notification thereupon as soon as
possible. The Bank may also terminate any interactive

banking services or part thereof at any time;

10.5. 309630  35¢@YIME0s  390boEML  30m63MG Mo
0b@aModBHomwo  dsb30baol IMBLobmAdOL  LosdMbgbEH™
L53mdobom (SLgMOL SOBYOIMBOLSL);

10.5. The Client shall be obliged to pay a subscription fee for a

specific interactive banking service (if any);

10.6  3wogbdo  MBgdsLIMLOoEgdsl  sBoFgol  BdB3IL
23965bmOE0gemb yg9ws Bg3o0o 96 gugdE®mbmwo domomgds,
OeOgbsg  3ogbBo  gobgdl (96 BobL, ™3 aolo)
06@9M5dEHomeo 35630690l ImAbobrmmadols dgd3gmdom;

10.6 The Client shall give the Bank the right to carry out all
verbal or electronic instructions issued by the Client (or seems

to be issued) through the interactive banking service.

10.7. 3¢0096¢)0 0065bTss o BEgdsLImMbogrgdsl 560 FgdL dob3L,
3w09bBol  doghH  oLGBEomGo  sObgdol  F9dzgmodom
393B03600 @35 gdoL  (gobogbaol)  Loggmdggeby,
MBOHYD390ygmb 3e00gbEHoLsmM3z0lL 080bsty sbsM0Tol 2oblibs
056300 sygboo 306MHMdooL dglisdsdols, vy 3¢09bEoL
3096 85630L5m30L B08sMmM30L IMIgbEoLsMZoL 3000gbEL dsb380
339 3obLboEro 593l b sM0d0.

10.7. The Client agrees and gives the Bank the right to open a
current account in the Bank on the basis of the order sent
through the remote channels by the Client to the Bank in
accordance with the terms established in the Bank if the

client has already opened an account in the Bank at the time

ISBANK

Page 23 of 27




of application to the Bank.

10.8 35630l TbOOEB 96 Bsomzgrgds  bgerdg3Hegdol

©MM39390 5 020 M 0469ds 35O G103y DoMowby,
MHmELss:

10.8 The Bank shall not be considered in a breach of the

Agreement and shall not be liable for any damages when:

10.8.1 0b@gmsgBHomwo  dsb306a0L  BmAbsbuy@gdol (b Bobo
Bsfoewols) 2395BbMO (309000 39999 gdqw0s 05630Lg96
©59M2930009090 30BYHYOOL 450M;

10.8.1 provision of interactive banking services (or any part
thereof) cannot be implemented due to reasons beyond the
control of the Bank;

10.8.2  3wo0gb@ol  MLogOHMbmgdol  ©gGIwgdo  (39MIm,
ogbo

2990996900, AsMs 00 9gdmbgzglzgools, GMELsG 5da35M0

030mA0L  3oMMEgd0/3MID0)  9M993BMM0DYOMESE

30553¢GMOH0BYdIMwo  458myggbgds  2sdmfiggmero  ogm  dsbzolL
Mbgdo  oMROMHOWIIWMIOm, ©YPIZOMBO’ 6 2obBEmsbo

10.8.2 Client’s security details (namely, access passwords /
codes) have been subject to unauthorized use, except when
such unauthorized use was caused by gross negligence,

negligence or intentional fault of the Bank;

0MSOm;
10.8.3 d3bgt 9O  Joyos  3wogb&ol  8ogm  aoabsgboeo | 10.8.3 The Bank has not received an order (s) sent by the
©335@gd(0)0; client;

10.8.4 3wo09b®GHds 35638 Fosfims  sMLHMEOIO0 96 SOLOMMEO
0bg3mM3o309;

10.8.4 The client provided the Bank with incorrect or

incomplete information

10.8.5 3c0096@LS s B3b3L FmMOL Lo@gwgzmbm 56 0bEgMbyEom
393906 3o BsgMonm dglisdg dbstrg.

10.8.5 The client and the Bank telephone communication or
internet connection was interrupted by a third party.

10.9 06&9659d G0 35630630, 8mAbobymgdom | 10.9 Registration of passwords / codes required for use of
BoMdE®BdOLIMZOL LoFotm 356Omegdol/3mE9dol | interactive banking services within the identification system,
930bGHMS305 0096053035300 Lob9dsdo, Sbggg | as well as receiving and restoring the username, replacement
9mdbdsMgdeol Lobgeols doegds ©s 50Eagbs, dmdowwyemo | of mobile phone number the client can be performed through
AI@gRmbol  BmdGOL  RsBoggegds  3wogb@Bds  dgodwgds | a branch of the bank using the active (valid) card.
2965bmOE0gEmlb 856308 Gooswrols dgdzgmdom  s@bodbmwo

39605305  §oM3mgdl  oj@ondo  (0mddgo) 3Gl

2459mygbgdom.

10.10  0@gbHOBo3s 300l LoLBIsdo  OYROLEGOMYREo [10.10 Unique identifications registered in the Identification

16039MLoEH0 0096EH0R0ZIGHMMYDd0.:

9)  0mdbsMgdEol
dmdbsbmEgdol

2396bmO309wgd0bsmM30L LoFoMmm, 0wIbEH0B03s300L  LobEgdol
doge  53BHMIoGHe  Mg0ddo  4oblabrzmHo
356539360, HMIgog MBoZowMM0s s 56 033D

BemdgMo—
dolomgds,

06¢gMogdBomwo  dsbzobyol

33GMOH0BE00L

9O»D-9gOH»

0) 3060 — 0bGHModEBH0mEo 35630620l dmBLabMgdOlL JoLowdS®
333MM0BO300L  29BbMOE0gmgdolam3zol  LoFoMm  gMm-gMom
350509BHM0, OGMmIGEoE JogdbBL §9wsg390s 0wgbE0xz035300L
LobBgdado  MYROLEAMOEO0LMBIZ)  TMdOWMEO  FHYELgRMmbol
009839m000m, 3060, GMIgWoE  053I30M3JSE  FOWIY3J0S
3209604 933999056905 153> EIOYNI™M FZLOE DL 3EogbAL
9096 395@M5w0BgdOIEo 0b@adodBomwo 056306300

System are as follows:

A) Client’s number - one of the parameters specified in the
automatic mode by the Identification System required for the
authentication of an interactive banking service, which is
unique and is not subject to change.

B) PIN — one of the parameters required for the authorization
for getting interactive banking services which is granted to
the Client prior to registration in the identification system via
the mobile phone; PIN, which is originally delivered to the
Client shall be subject to change by the Client upon the first

use of the centralized interactive banking services through
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9mdLobmEdol olowgds 6gd0oLdogMo  EOLEBEOWGO  SGbHOL
306390039 d9Lodsdolo
9mdLobmGgdom LoGIRRYOMBIOL 3960m©do 309630
MRwgdsdmbowos  6gdobdogd O™ 356300  oygboro
30MHMdgd0L  JgLodsdolo  Fga3owml  sOLYIMO 3o
d9L50590L0 OLEHBEFOYMHO sObOL 458mygbgdom.

299mygbgoolsb. 005056539,

3) 0mdomo  GHwgnmbol bmdgMo— Ggwgnmbol Bmdgmol,
HedgwbIg  3wogbho 06GgMogBoYwo
0dLobMqd0m AobLIBOIGWEO M39M30900L FoMImgdolomgzol
LoFoOHm ghmx Mo 306l (sbgomol sGLYdMBOL  Fgdmbgggzsdo)
(806L  3a0gbBHo F00madl TbmermE IMdOWMGHO  BHguwgnmbol
Bedgebg). 585bmsbagg, GqLodsdolbo 0bEghmogEomwo dsbzobyol

000l 056306300

dmLobmEgd0m Lot dEMdOL 3960m@do 3w0gb@o
MR3gd5dmbowos BgdoldogH MMl  Gg3E3owml  IMdOEWGO
A9wgxnmbol  bmdgmo s  sbowo  Fgwgnmbol  bmdmol

dmb5399900 536MdMUL dob3zol GowrosEls.

any remote channels. At the same time, the Client shall be
authorized to change the existing password using the
appropriate remote channel in accordance with the terms
established in the Bank at any time during the use of the

services.

C) Mobile phone number or - telephone number where the
Client receives a single use PIN (if any) to perform operations
defined by the interactive banking services (the client receives
the PIN only on the mobile phone number). At the same time,
the Client is entitled to change the mobile phone number and
inform the Bank's branch of the new phone number at any

time during the use of relevant interactive banking services.

V. Ubgsslbgs

V. Miscellaneous

11. bBbsOEMo 3060Md7d0L Imddggdol 35w

11. Term of Standard Terms

11.1. bGobsM WO 306HMdS BmJdgrgdl 00 350, M
3900m5(3 39bLBoO s®OL Fglsdsdolo sbysMm0do 96 dognsdos
39L50530L0 bdIbIM FMBLObUYMYDS (3B NYIE0) S Fgbsdsdobo
2399039 gds 08 §98mbgg3580, 0399 sbgsm0dol 3500 0gb69ds
3930 dILYO0;

11.1. Standard Terms are in force for the period of each bank
account being opened or specific banking product (service) is
active and therefore, shall be prolonged in the event that the
account term is prolonged;

11.2. 30096@L 89mdeos bgdobdoge @MOHmL obyMmlb sbysmodo
96 999930EH™ML 9m00560 bgedy3myemgdoom yomgzscolobgdwmwo
d0LobME®Hd000 LoMYGOMBS S6sMOTol b M358y 1 (9H0)
Q©EOM 56y 03630bm30L  faBowmdomo  FgBYmdobgdol
239053990l 09939Mmd0m, 0¢) ol o6 gosbbos d5630L Jodsmo

Q©935¢056909;

11.2. The Client is entitled to stop making use of the services
provided for under the Entire Agreement and close the
account(s) at any time upon serving a 1 (one) day prior notice
to the Bank, in the event of no indebtness existing before the
latter.

11.3.  96go6modby gbhmo  femol  9s9653wmdsdo  sgBHowdo
396530900l 96/ 50 9BgeM0dby 6500l 96 sMLYOMBdOL
990mbggzsdo 35630 MBEgdsdmbogos  dghyzoBH™mb  gMmosbo

b9 dg36HMEgds ©s 30gbEL oMbMEML sBMm0Td(9d)0;

11.3. The Bank is entitled to terminate the Entire Agreement
and close a relevant account of the Client in the event of no
transactions are executed on the said account within a
timeframe of one calendar year;

11.4. gGmosbo bgmdg3memgds sbggg  dgodegds  d9fygl
BgoobdoghH  Mml  dbobgms  mOIbOogo  49biEbogdol

U5%3£9339BY;

11.4. The Entire Agreement can be terminated at any time
upon the agreement of the parties;

11.5. gMmosbo bgewdg3mrvergds dgodegds 3500009 d9fywgl
30960l dogM 653060 35¢YdYGdGOOL EIMM3930L FoTm;

11.5. The Entire Agreement may be terminated unilaterally
by the Bank upon the default of the Client;

11.6.  gbmosbo  bgwdg3Omewgdol  dmddggds  Fywgds
396mb3gdmdom 50035¢0bfobgdmer ibgs 89dmbggzgddo.

11.6 The Entire Agreement can be terminated due to other
grounds, provided for by Legislation.
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12. gemel-0sgmeo

12. Force-Majeure

12.1.9bs69900 05301530050 35¢YOMEGdIMS
MOH0JONIGOHNgd0LIAD FMOL-To5mOo 30005650

d9000b393590. MOL-ogmOol SOBYOMDS 53EMTIGHWMI 5
0f393b f0bs3gdsMg by dg3tergdol Jgfigzgdab-

12.1.The Parties shall be excused from performing their
obligations in the event of force majeure. Force Majeure does
not automatically lead to the termination of the Entire
Agreement.

12.2. 9bstg 895¢ymdobgols dgmMg dbstgl HaMowrmdom gmeL-
0530 omgdmgdols s dolbo dggagdol dglsbgd slgool

50038056 Ggliadergdge dobodserme 35¢0sdo0.

12.2. A party shall notify the other party in writing of Force
Majeure and its effects within minimal timeframe after the
occurrence of such events.

12.3. gm®L-057MmOHM0 30056Mgd0L 5MLGdIMdOLLL Fobsdwgdaty
b d9gMH3meqdol bsMgms 3¢ gdol gidmyergdols oMm
23936039 gds  BmOIL-0ogMmOMo  goMgdmgdols s  dobo
89©73900b 99fg30099)-

12.3. In the event of Force Majeure, the time for performance
of obligations by the Parties hereunder shall be extended until
the elimination of the Force Majeure events or their effects.

12.4. v 9OL-05gMOHYO 30MoMgdS 293MIJEgds Lod 039y
dg@o bbom, dboMmggdo dgodergds Fgmobbdbgb {obsdgdatyg

59@8gH3wgdolb Fgfig3gheg 96 FgE3wsby BMOL-BogmGHo
300000300 gomzseolbofibgdom.

12.4. If Force Majeure continues for more than three months,
the parties may agree to terminate or modify the Entire
Agreement due to Force Majeure events.

13. sb3360m0 ©gdMmgdsbo

13. Conclusive Terms

13.1. 6gd0obdogmo 35 s MsbbImgds, MmIgwos
298030b5MmMdL gH0560 bgerdg3Megd0sb 58 dobmsb
©539380M907)0 bbgs byewdy®3wydgdosh, gowsfiywgds
“)HN0YONINE35(1539000 56, G9056b3gdol dowmfgzermdols
99000bg93580, 2500593995 2obLoborzgms LELETIOIMEML dob3zol
5030 3YdMYMOOL dobg300 396MmbIEYdMdOL
d9L5dod0Ls. M0 by 3HEqdoLs s TbsMgos
390056b39d0L gomzswoloffbgdom 3oM3zgwo 0blEsbiaool

LB MM 4505)Y39EH0Wgds 993900090
©5999m369003 s0lMMEgdal Lodo®mggerml Lodmdsenadm
La3MHm39LM 3mgduol 268 (1) Imbeol dgbsdsdobs.

13.1. Any dispute and controversy arising out, pertaining to or
in connection with the Entire Agreement, shall be settled
through negotiations or, failing agreement shall be referred to
a court at the location of the Bank in accordance with the
Legislation. Pursuant to the Present Agreement and as agreed
by the parties, the decision of the first court instance
regarding the dispute in connection herewith shall be
immediately enforceable pursuant to paragraph 268 (1) of the
Georgian Code of Civil Procedure.

13.2. dbodgoms Fmol 65gdobdoghmo 3Jmdmbozsgos ofs®dmgdlL
J96Homdomo gm®dom. fgHhowmdomo dg@ymdobgds doohbgzs
15305G0bsE, vy 0g0 dbsMobomgol dofimgdmmo  odbgds
39960090l dogh b sbmzgmo Fgmowoo d60dzbgwm3z6
306MHmdqdd0 230m35¢olfobgdwme doLodsmrm By Qo
bowdmfig®owos Mgwgdsdmbowo oMol dogh. mvy dbomg o6
395¢)4md0bgdly Igmdg dbotgl JolsdsMmmOl 33wowgdol dgbobgd

fobsbfo, 398gymdobgds Boomzgangds Loomobom
dofimgdms v o0go  do@sbowo  0gbgds  3Bmdogn
doLodoMmbY.

13.2. Any notice or communication between the Parties shall
be in writing. The communication or notice shall be deemed
sufficient if delivered by a courier or certified mail to the
appropriate party at its address specified herein, and is signed
by an authorized person. If the party fails to notify of changes
in its address in advance, the notice or communication shall

be deemed to be duly delivered to the previous address.

13.3. 39631 »xzaEgds 593l Bgo@Eebmb (33¢0wwgdgdo Fobsdwgdaty
bwBg3ewgdol  GodvBBo,  sebodbywo  E3EowydoL
50:ddgEgdsdg 8  (H3d)  3PWIPRIGNWO  ERO® SO
399594399460l 5060860 0bgmE®Ts30s 05630l 0bEHIMBYE 390-
3390bg www.isbank.ge 56/qs d5630L BowOsEOL Fgbmdsdo .

13.3. The Bank retains the right to implement amendments to
this agreement through 8 (Eight) calendar days advance
placement of relevant information on the web-site of the bank
at www.isbank.ge and/or at the premises of the bank’s
branches.
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13.4. 05305600  MBEgds-0M35¢gMdsms  gobbmM09wgdolsls
dboMggd0  bgerddegsbgemdgb  396mbdgdmdom, gHhmosbo
bowdg3Omegdoms ©s  Bobmob  ©@s3ogdoMmgdgemo  bbgos
by BYHIYOIO0.

13.4. While performing their obligations, the Parties rely on
the Legislation, the Present Agreement and other
Agreement(s) associated thereto.

13.5. 2020 ool 1 03e0obosh, ,w©g3mbBoEIdol ©sHM3930L
LobBgdol Tglsbgd® bagdo@Mmzggurmlb 396mbols dgbsdsdobo, yzgurs
130103700 3060L ©g3MBoEDY 9bgeM0dby OLYdIMO 0sbby,
©93H0EHJO0L/ 5645003900l 5gbmdOL 8091595350,
MoMMYME 3009630 dsb3do  IBOzgMwos s
©930D0EHJO0L  EBMZg30L Lo gbGHML Fogh  sbsbLImM©gds
15,000 oMb  GoMaergddo. 3MIgOEomer 356300  yzgws
30D03MMm0  3060L  yzgms  sbao@modby  sMOlgdmmo  0sbbo
933T5GH M50 IHBWIII0s TEHJO00 LBoHBLMMOL go6gdy.
5353900000 0b6xMmOTo305 0boErgm ©I3MHBOEHIOOL ©IB®3930L
Lo53)BbBHML 3903390 bY: www.diagency.ge

13.5. From July the 1st, 2020 in accordance with the Law of
Georgia on Deposit Insurance System, the amounts on all type
of deposits (including current accounts) of all individuals are
insured and compensated by the Deposit Insurance Agency
within the limit of 15,000 GEL, regardless the number of
accounts held in the Bank. The accounts of all individuals in
the Bank are insured automatically, without any additional
charges. For more information on deposit insurance system,
visit web site at: www.diagency.ge
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