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Standard Terms of Banking Services
§0bs3gdsmg  Lodsbgm  8mdLobyOgdol  bgedg3dyegdol | Present Banking Service Standard Terms Agreement

LGHBIOGHMO 306HMBYd0 5oL Foboliffo® Psdmyswrodgdmro,
0653500x M50 2500mYggbgdolomzol  3sdobbmo  ZoMmmdgdo,
OmIgosg  ghmo bty (09630) agbl  dgmMg  Tbstgl
(3096@0) s GMIgerms  I9939mdomsz  bgds  3obmbom
5099600 bn®mdgdol d9dgLgdo Faligdol oygbs (dgdymaddo
-,LB9BIOEGHMEO 30MMdIO0).

constitutes pre-defined, multiple-usage purpose terms, which
are determined by one party (Bank) for the other (Client) and
by virtue of which certain rules are created, supplementing
the legally applicable terms, set by law (hereinafter — Standard
Terms).

Lodobzm  dmAbabMgdol  bgawdg3trvegdol  bEebws®Emwo
30000900 ©O MOMMINYWO G030l bodsbzm  ImALobmEqdOL

9600369 mgobo  306HMdgd0,  OMIWYdoE  oblbzeggdwmos
000MGMN0  30gbEGHOLOmM30L bodob3zm dmdLsbwyMgdol Godol
dobggom  (890ymddo »,00003690mg560  306HMd9d0),

9JO0056Mdsdo Jbols Lodsbzm ImALabwEmadol bgendg3myegdsls
05635 s MomMgME 36009bEL ImGOL (890amddo - 900560

5989300 ).

Standard Terms, together with Specific terms of each banking
product, that are different per each Client in accordance with
the banking service used (hereinafter — Specific terms), in
conjunction constitute the Agreement on Banking Services
between the Bank and each Client (hereinafter — Entire
Agreement).

L. Bmys00 ©gdMEgds S (36gdsMS 356dsMEHgdgdo

I. General terms and definitions

§0b659gdsMg LEBHBIOEGHMWO 306MMdJd0 s dsldo dmygzsbowo
9bgdo 3909185390900 Logo®mz9Emb LodIb3M
396mbdgdemdol s Ubgs  Lo3obmbdgdwm  sd@gdol
dgbododolo,  MMIgEog  Lodo@mzgwml  Gghodmmosty,
396mb3gdmdom 290035¢0obobgdmen 53m®3Jq0do,
239BLsBEZM3L  9bgsMmOTLHMEOGBOL  MMABOBYdOLsTo LogMHomm
00 asL, FgbmoagdL BoBOIMGH JoOHms Mbsm s bswwo

9b6g0Mm0aLHmOdoL  Fgbl,  Logssbm  LobGHgdgdols o
Logoobm  0bLEGM®NIGDBHIOL,  ghmosb  LadMMdHMB3SL,
Logoobm  Ladmmgdol  a59mygbgdsl,  dsomo  dggLigdol,

23980mMI900L [aligdl, BMOTGHIOL, 560J039d0L FoMdmgdsl, sc9bL
Lodob3M 5635M08gd0m M3gM30gd0L Fo®dmgdol Folgdb.

Standard Terms and terms and conditions contained herein
are drafted and developed in accordance with Georgian
Banking Legislation and other Legal Acts that, on the territory
of Georgia, regulate the general approach towards account
opening facilities, define the rules of cash and bank
transactions for physical persons, payment systems and
payment instruments, common document circulation, usage
of payment orders, their drafting, execution terms, forms,
archive, determine the rules for maintenance of bank account
operations.

L&oboMEwme 306019030 dcmygzsbowo 9090900
3039Egds 6gdoldogm 306HBg (8500 FmOOL s@slMMEfcm3zeb

30b03NO 30090DY, Losdmdowodm  3mgdlom  goblobrgHve
3900bg939030 s 0MMOEOVE 30Mgdby, Fombgsegzo Fomo
LEHOGHMLOLS), OMIWIRLSE  Bob3MB  FoBMmOIGPdIMwo  sJ3m
9603369 ™3560 306HMdgd0.

The terms and conditions contained herein shall extend to
any person (including the underage person, in instances
described by the Civil Code of Georgia and legal persons,
irrespective of their status), that have executed Specific Terms
with the Bank.

$06580g056g LEebIMEGHME 306MHMdgdT0 258mygbgdrmar 369090l
59430 898090 2963563H9d9d0:

The terms and definitions used in Standard Terms shall have
the following meaning;:
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3560mo/3mEo:  60dbsglb  3wogb@ol  dogh  0bEgMod@owwo
05630630l 99939mdom oy bo  MLsRGMbMgdOL  bmdgMl,
063 9M99d G000 Lsdsb3m GMbBog309d0bsM30U.

Password/Code: means the security number in Interactive
Banking determined by the Client for use in interactive
banking transactions.

063 9M3gdB0omwo d5630680: 603bsgl dsB30L dogH FgmogsBgdwe
Lodob3m bgMgolLl, Mmdgmog bmOE0gwEgds Jmnw 396G,
A9gnmbols, 3md30EHYMHoL, 0bGHIMbgBHOL 96 FHgdbmermaom®o
bgeHbgdol 0+ LobEgdgdol dgdzgmdom, Mmym®mo@Ess Netmatik s
5.0.

Interactive Banking: means the banking services to be
provided by the Bank; through Call Centre, phone, PC, TV,
Internet, or technological tools and systems such as Netmatik,
etc.

dgLsdg 3o6Mo: 650Tsbgl BxdOLAOYH BODVOING MY 0WHOOYE
300U, HMIGEOoE o0 FoMImoygbl ghmosbo bgwdyzdrvargdols
absmyl.

Third Party - means any physical or legal entity except for the
Parties hereto.

Lsdob3m  39mbsfgMo: 60dbsgl ™ol dmgdwan dImbszzgodo
9L Egdge bodabzm GHEMmobBagdz0gdol Lok, MmIguog SLobagl
960000 bgedg3mHegdol  BsMYgddo  obbmM0gwgde
LoIOYH™M O LEIOIPOG™M M3YIMH305MS BsMBOMZoEL, HMIOl
3969606905 bgds 3e0gb@olb dmmbmgboo.

Bank Statement - breakdown of the account transactions in a
given timeframe, indicating credit and debit movements
related with the accounts under this Agreement, which is
generated upon Client’s request.

396mb3gdemds:
Logoemzgwml
B®ds@Gomem
4905350 9MHYMEgdols
396mbB3gdmdsls.

Bodbogl Omddgo s  doewsdo  Aymgyy
396mbB3gdMdsLs, Mmdgeros 9m0393L
5JBHadlLs s Lododmggemlb  8995099bermdsdo
(03mbmdommo  MHgldwdero3gdols)

Legislation — means the legislation of the State of Georgia in
force from time to time, including secondary legislation and,
to the extent relevant, legislation of the subjects (autonomous
republics) of Georgia.

I1. 56356080 g5bLBLS s FMALIBYMHYBLM ©s3953806MgdwwO
©IBYRB0

II. Terms related to opening of accounts and their maintenance

1.  5bas6Mm08ols goblibs

1. Opening of accounts

1.1, ?dsb3o  3wogbBHl  wblbol  Lodsbzm  9bysMm0d(9d)L
(5680/mEbMMO 35¢0v)E530), sfomBMmgdl Lodsb3M M3gMozogdL
5 9593L LEAHBIOEGHWE 300MdIOT0 s©fgMoEn FMBLobYYMYISL
9600060 bgawdg3emwgdom Fom3zseobiobgdymo 306HMmdgd0ms

5 §gbgdom;

1.1. The Bank hereby opens for the Client a Bank Account(s)
(in GEL/Foreign Currency), performs banking operations and
provides services as described herein under the terms and
conditions provided for in the Entire Agreement.

1.2. 56356080 oblibgds 3arogb@ol gsb3boswgdol Losgmdzganby,
L5JoMM3amlb  396mbIEIdEMdOms s BB30L  sBIMOTol
29bLboL  3MMm(390MHJd0m  Fomzoeobffobgdmwmo smiE0wgdgwo
03299963500 FoMdmagbol d90wga.

1.2. The account is opened upon the Application of the Client,
submission of an ID Document and other documents, as
stipulated under the relevant Georgian Legislation and Bank’s
Internal Policy.

1.3, 3oem3gmeo  Lobol  Lodsbzm  dmdbobm®mgdol (oMo
LoobROMOALHMMGdM - Lo3obm,  GMIgbsg 9O dL

bawdn3mHegds)  A9bbmME0gegdolsl  3aogb@ls s dsb3L
JmM0ob ©50gds dglsdsdolo bgandg3mvyengds.

1.3. For separate types of Banking Services (except account-

cash operations, which are regulated by the Entire

Agreement), according separtate service agreements shll be
concluded between thr Bank and the Client.

1.4. 309630 doowgdl 9m3wg GJuEHMGo  dgBYmdobgdoom
(090003dd0- BHgJuEIOHo F93Ymdobgds) B00Mgdl 0bxgm™mTs30sl

390mlmEo s 2995350 29M03EH3Z9d0L Tglobgd s ™Mbbol

239@9bsL/bog3MBOGHM 396530909, HmIgdog
2396bmM(30900gds  Bowoswgdols s  0bFgMbgd  dsbzoL
09939Mdo0.

1.4The Client will obtain the
incoming/outgoing

information regarding
Cash

withdrawal/deposit operations done through Branch and

money transfers and

Internet Banking channels
(hereinafter -the SMS).

by Short Message Service
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1.5. A9dudmeo  FgBymdobgds  gaHagbgds 3w0gbdl
A9gnmbols 6mdgmby, Hmdgeog domomgdmos  gsbsgbowdo.

1.5.  The SMS is sent to the client on the phone number
indicated in the proper Application.

1.6. A9JuGHMOo  9gBHymdobgds asod@ommgds dsl 899y
653 30096@0 Tgo3LgdL dsb30L Foge oqbo  Folsdsdol

239653bob s g39ws  sbagr  9byeMm0dby 3MEIWEIds 03039
3060MdJO0 653 23900obobgdmemos §0obsdgdsty
36003690 m3560 306HMdd0m.

1.6.
appropriate Application and every new account is the subject

The SMS service is activated when client signs

to the same terms foreseen by the Standard Terms.

1.7. 30096GH0  MRWGdTMLOE0s  A3FMOHMML  BHgdbEHMGo
393ymdobgdol bgMzobo Bowosdo 30BoEoLsl ImALabwMgdol

1.7.
visiting the Branch of the Bank and submitting

The Client is entitled to turn off the SMS service by
the

390939HoL0sb 93530060 gd00  Tglvdsdolo 83035300l application to terminate the service.
BodsMgdolL bom.
1.8. 3w0gbBHo mbsbds s60L, MM B30 YBEGdsIMBoos | 1.8. The Client agrees that the Bank shall be authorised to

299930036mL  0bgm®Toz0s  BHywgnmbol bmdgHhbg, GmIgwog
JomomgOMEos  3wogb@ol oy 3930009009 Ggbodadol
39b53bodo s 08 BmdoHO  M3gMOGMOOL  I9d39MdOm,
OMIgooboz 096305  gooxm@™ds  bgadg3trwgds ©s  03o3L
0683mM35300L 36530009630 MGMBL.

send the information, regarding performed operations to the
phone number identified in the proper Application and
through the operator
agreement with the Bank and guarantees the confidentiality

mobile which have concluded

of the information.

1.9. 05630  3sLbl 96 090l BgdolidogHo  3Hgdbozmco
303 gdqdol  dgxughbgdol  asdm, Gmdgwog  2o9mfzgMwos
9L 306gd0L doge BHaduGvIMo TgBYmdobgdol ImAbsbmE@mgdols

39Pg30UsL.

1.9.
technical problems in providing SMS service caused by the

The Bank is not responsible for any interruptions of

third parties.

1.10. 6030bs¢rv&Ho 83¢mdgEmdol sbys®odo

1.10.1. 8m8Lsbm@gdol sefigco

1.10.1.1.  9mdbobmMgdsdo  0gwyerolbdgds  LodoMomzgeml
396mbB3gdmdom  QoblsbgOwmo  fgboms s 3w09bEoL
(8990gmddo »ob30M0dob 953c0Mdge00) 29653bsob

Lo3mAdzgEHg  d630L  Bogd  3w09bGoLbmzoL  bmdobserMo
Ix8mdIEMmdol  gHomMd030  9beMmodol b bmdobserMo
9830MdYMdOL L9YAMIAOMHJOYO 2bsM0dol 2oblbs
(0900amddo  “6mBobogrmMHo  IRWMBIMdOL  sbas00do).
Bm0obogrv®o  93wMmdgEmdol  sbasModo as0blbgds dbmem
9080656y sba5M0dob Labooo.

1.10.1.2. Bm80bsgrm®o Igmdgemdol sbas®modby dgodwrgds
390m53L@IL /96 80 9BYIM0T0EI6 FosoMogbml Fbmeme
9650000l IgEwmdgwo 3060b 3e0gbEHol Labldmgdo, HMIgwbsg
g 30600  REMdL o 29639053l  LbodoMogguoml
396mbdgdemdol dglododobogo, 0530b0 Lo3MOMO
LoblMgdOLOASE Qob3o3939d00m.

1.10.1.3. 35630l  dmombmgbol d9dmbggzgodo, bmdobsgrvMo
365000l B MIGo 3060 35¢EIOY0s B3B3 Fotrmaobml
0bxm®dsgos  dobo  3ogbBHol  (3e0gbBHgdol) @s/sb  dsoo
0969953030500 3GEMdYgdOL Tgbobgd.

1.10.1.4. B280b5¢ryMHo 353emdgEMmdol sbs¢03Bg Homdmgdmero
™390530900L  dobssMlLS s b0 TBMEgdsBg 3obvgbls 5390l
36256080l bmdobsrMo Igwwmdgwo.

1.10. Nominee Account
1.10.1. Service Description

1.10.1.1. Service covers opening of the joint nominee account
or the segregated nominee account (hereinafter referred to as
the “Nominee Account”) by the Bank for the Client on the
basis of the Application of the Client (hereinafter referred to
as the “Account Holder”) and in order established under the
legislation of Georgia. The Nominee Account shall be open in
capacity of the current account solely.

1.10.1.2. The funds of the Client of the Account Holder solely
can be transferred to and/or charged from the Nominee
Account, possessed and disposed by the hereof person in line
with the legislation of Georgia separately from own assets.

1.10.1.3. If demanded by the Bank, the Holder of the Nominee
Account shall submit to the Bank the information about the
own Client(s) and/or Beneficiaries thereof.

1.10.1.4. The Holder of the Nominee Account shall carry
responsibility for the context and purpose of the transactions
to/from the Nominee Account.

1.10.1.5. Disposal of the funds available at the Nominee
Account shall be inadmissible on the basis of the assignment
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1.10.1.5. 030350 Bmdobsgrm®o 93 MdGEMdOL
0baoM0dbg  sMLYdMO  0bbgdol  asb35Ma3s  MIMeem©
9650000l bmdobsgryo  Igemdgol  3wogb@ol  doge

§o63mqb0o 35w gd0lL Logmdzgwby.

1.10.1.6. Bm3obogryMo  dxEmdgwmdol  sbas®odo  8godergds
239©58mMIgL bbgs 306HBY Lodomnggewml 356mbdgdermdom
239035¢0olfobgdmero MR3Egd5dmboeo MObmUs
3°©5{jy3900@ ool Logdzgewdy.

1.10.1.7. 6m80bserrMo 93emdgermdol sbas¢0dby 3M39w©gds
0000656y 2b0H0dobmgzol 056300 sfigbgdyeo

LEObMEGHWWO GHMH0RBYOO.

submitted directly by the Client of the Holder of the Nominee
Account.

1.10.1.6. The Nominee Account shall be registered to another
person on the basis of the ordinance of the authorized agency
stipulated under the legislation of Georgia.

1.10.1.7. The standard tariffs established by the Bank for the
current account shall apply to the Nominee Account.

2. 563560300056 B0 LsbliMgdol BsAMEgMS s sZgsEdOL
39030905

2. Writing off from the Account and Cancellation of Payment
Orders

2.1.300960b 563560806  BWwoso  LablMgdoL  Rsdmfigms
bmMEogeEgds,  3ogbGol  msbbdmdoo  (fgmowmdomo
B90sM™Y, I35 gds, IMMbM3bs) 96300l dg3Ermdgwols doge
396LsBEOZOMMo  Hoyommdom 96/ M9d393GHM®  JMH0sbO

b9 dn 369300 45035¢olobgdmwo foloom.

2.1.Writing off from Client’s account is performed with the
consent of the Client (written consent, order, agreement) in
the order defined by the Client, unless a unilateral write-off
procedure is applicable via Entire Agreement and/or

Legislation.

2.2.30009630b 9690089300 35630L Foge sd3g3dH™ Holom
®56bgd0L Bsdmfges Tglodemgdgwos 9999y 99dmbggzgddo:

2.2.A unilateral write-off from the Client’s account by the
Bank is allowed in the following circumstances:

2.2.1.L53563m  3dLobMgdoLomzoL
LoggolvymOl  QoobEbEIWs®, dsB3oL  dmddgwo
d9Lods00bo;

(Logzmdobom  LaMgdgwo)
G56H0xgd0L

2.2.1. For covering Bank fees and charges, in accordance with
Bank tariffs in force at the given moment;

2.2.2.35630L 0ogh dggomdoo Bs®ogbrwo  msbbgdols w396
©3bdMMbYdWS;

2.2.2. For returning amounts, transferred by Bank error;

2.2.3.356300

53500056900l
d9L5LOHMYEGOIWS.
©5530dL0MGOM0s

$0bs09 20LYOMEO
QILRIMIZS© o6
0d  890mbgggsdo,

BgoobdogHo Lobol

3o BV OOL
0Y)  935¢05b6gds
obgo®m0dby  oOLYdIMWO o yMOLiysb
3oblbgoggdom  Ubgs  3owyEedo, 39630  REgdIFMLOE0s
2965bmOEogEml 30639603 5(305,00m30l 993035 gbBHo
©00b@gds Bsb30L BoghH mabbol hsdmfgMol  dmdgbEHobomgzol
056390 oagboo 3mGLom.

2.2.3. For covering any type of indebtness or obligation
towards the Bank. In case of the necessity to convert the
amount for coverage purposes, the conversion shall be made
at the expense of the Client at the commercial exchange rate

of the Bank as of the date of conversion.

2.2.4.500%900 @5 dsbosb 290560009000 | 2.2.4. For payments made to state budget or any other
3905L5bEIYBOLOL; payment, declared equal to such;

2.2.5.5b53sG MM 356mboge dogsdo 99bo [ 2.2.5. On the basis of Court Ruling (Decision) entered into
3°©(i93900gd0b bsg1)dzgy; force;

2.2.6.L550L6ME90M/ B35 LIHIOM 396mb3gdrmdom

o
590L5mM30L YBEGBSTMLOEO MMABMIdOL FMTsMmZ0LLL;

2.2.6. Upon the request of an Enforcement/Tax Legislation
entity or other entity, accordingly authorized by Law;

2.2.7.80309000  396mbIgdmdom  Qom35¢olfjobgdmer  Lbgos
d900bgnzq0do0.

2.2.7. Other cases as described by Legislation.
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23.00 9gdmbggzsdo, vy Bsdmlsfgmo  mobby  sbgom0odby
9MLYOIMEO 35 BHOLYL oBLBZzgdMos (bbgs Foe@odos),
05630 MR3905dmbOEI0S 20bsbmeEogeml 056bgdol
3Mb39M@5305, Mol 9d3035¢9bGo ©0bgds d5630L dog
056bol  Bs3mfgMol  dmdgbEobomgzgol  dsb3do  sygboo
3MOLoo.

2.3. In case of the necessity to convert amounts for write-off
purposes, the conversion shall be made at the expense of the
Client at the commercial exchange rate of the Bank as of the
date of conversion.

2.4.3009630b  doge  ds630Lm3z0L  do3gdmeo
399949905 Ggodengds,

©535¢9d0L
0563056  Ggmsbbdgdom  dbmermo  0d

dgdobggzedo, vy s0bodbo  IZogds X9O o6
g Egdgems s  dobo  goddgds o  gfoboswdgygds
Logoemzgwml dmddgo 396mbdgdeMmdsL, ob 0d

35¢JOIMYIGOOL  5OLL, ML FGLOLEOHWWIOWSIG  JIOEBO
53505, 91939, OGOl 29vddgds o6  Fgodergds  0d
d90mbgg30d0, vy 35630L 096 339 25399905 M3NIYBEO,
MH®390o3 9LEHVIOGOL 35 gdOL FglitrHegdsls.

2.4. A payment order, made by the Client to the Bank, may be
cancelled, upon the agreement with the Bank, only if the
order in question has not been yet executed and its
cancellation does not violate the Legilsation or the essence of
the obligation, for the fulfiullment of which the order in
question was made. Also, the cancellation of the payment
order is not allowed if an according document, confirming the
execution of the payment order, has been already issued by
the Bank.

3. 83630L5 5 3¢0gbEOlL MBGdS-GmzscgmdsBO

3. Rights and obligations of Bank and Client

3.1. 35630 0mgdl 35¢YdUYEgd:

3.1. The Bank assumes the obligation to:

3.1.1. 36093693560 306H:MdIOOL 25530nMHTGd0L 909y 3obLBSL
3096l Lodsb3m bgeMmodo 856300 oygbowo ololodgdm
obmmdgBo Lsdwdsm OOl 9sbdsgwmdsdo, Jwogb@ol doge
056300  LoFoMmm  ©m3mdgb@Hadol Homagbol ©®ob s
9629Mm0d0b 2obLBOL dglobgd o3bMdML FgLodsTol MMS6MU;

3.1.1. Open an account for the Client in accordancve with the
Policy of the Bank within fifteen working days from the
execution of Specific Terms with the Client and submission of
the relevant documents by the latter and notify the relevant
authority of such account opening;

3.1.2. 99bLbosb Lsdo Lsdsb3m @Ol gsbdsgarmdsdo Bs®oibmls
9b6060m03%Y d99mbyeno »sbbgdo Qo 2390MOEbMUL
6036 gdolsdgdm,  mw3o 803500  Mm3gMsEos 96

9h0b5500ga90s LodoMmmzgeml dmddg 3o6mbIgdWMdsL s
960056 bgedg369engdsls;

3.1.2. Receive and place, within three working days, amounts
entered on the Client’s account and transfer them to their
destination, in the event that such operation does not violate
Legislation and Entire Agreement;

3.1.3. 2500Mocbmb  3awogb@Gol  isgzswgdom,  dmddgo
39bmbdgdemdoms N 96O»0560 bgd936mEgdom
239035¢0obobgdmer  Ggdmbggzgddo  ©ogswgdol Mg,

d9gLododolo 0sbbgdo 3ogbEol s6yMm0ToEsb 3MYLOEHMMYdOL
obaoM0dby,  93Mgm3g  obobmGEogmml  sbasModby  Lbgs
0396530900 dmddgo 396mbIgde™mdol s 0blGHMMJ309d0l
d9L50590L5;

3.1.3. Transfer upon the order by the Client, and, in cases
specially described by Legislation in force and/or the Entire
Agreement, without the relevant order, according amounts
from the Client’s account to the creditor’s account, also
perform other Banking Operations in accordance with the
Legislation and Instructions in force;

3.1.4. 9000mL ©s 9oLl OmammE  3w0gbEHologsb  sbg3g,
3w09630b d0gM 2539890 dobmdowmdol dgbsdsdobow bbgo
306Dy (Iobmdow 306HbBg) bowo 0sbbs 96/ Fgolitrmanmls
9609000 ©s35¢qdg00;

3.1.4. Accept and deliver, from/to the Client, as well as its
duly authorized trustee, in accordance with the Relevant
Power of Attorney, cash amounts and/or perform submitted

orders;
3.1.5. 9bOybggyml  3wogb®ol  8ogH  8s630Lsmgol | 3.1.5. Ensure the confidentiality of sums and commercial
90bmdowo  BFYwoEo  LablMgdols s  3MIYOAEOYWo | information entrusted by the Client to the Bank;
L50EIMYOOL 3393
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3.1.6. §0bs8ggdaty bgwdg360regdom BogolMo
3900 JdYgdJOOL dMOWIMWs© FJMLOHWIdIEMBdOLIL ©s o3
30BgBom 310gbBHOLIMZOL MBbOL FoobEOl oy30569d0LLL,
239050b5ML X5M05 5659dgEHL 3056900 Mabbol 0.5%-

ol mEYbMdolLs Ymzggar 350545300 Lodsb3Mm WIbY;

3.1.6.In case of intentional default undert Entire Agreement
due to which any settlement is late, pay an according penalty
to the Client in the amount of 0.5% of the deferred sum for
each day of deferrance;

3.1.7. 8gobermerml  bgewdg3Omegdom ©s  356mbdgdermdom
230035¢0b{obgdgmo dnmbmgbgdo.

3.1.7. Duly observe requirements, as prescribed by the Entire
Agreement and/or Legislation.

3.2. 35630 MREgds8mloEs:

3.2. The Bank is authorized to:

3.2.1. 309630l obobosol s dob3zol  sbbIMdOL
159319939 B 4obLBSL 3e0gbAEL boEo LodsBIM sBYIMOT(9d)0;

3.2.1. Open new Bank Account(s) for the Client, upon the
relevant Application from the latter;

3.2.2. 300096396 ©853Jd0m0 FgmsbbIgdol goMgdy MHMgdom
239900ygbml  3aogbGHol  sbaoModby  sMOLYdMEo  LablMYdO
L53M9OGHM s Lbgs MHLMMLYdOL Loboo;

Client,
temporarily make use of the amounts on the Client’s account
for crediting and other purposes;

3.2.2. Without any prior agreement witht the

3.2.3. 9bao6m0dol  aoblLBoL  dglobgd  4o023bml  FgLisdsdolo
3939md0bgds  Logssbobsm  mMmysbmdo s  dg@ymdobgdol
Bo05650530g 56 ofotdmmb 3x0gbGHol sbasM0d(gd)bg od@owmeo
(3965 BsMoEbol m39Mo309) Ldsb3M M39M5309d0.

3.2.3. Dispatch a relevant notification on account opening to
the tax authority and not perform any active operations on
the account opened (except receipt of amounts) until the
relevant notification is delivered.

324  3owgg bgwdg3mmergdol  dglododols©  3ooboml
3w09bEL 360m 3963900 dob 9b69960m03%9 LoblMmgdOL
d965b30LsMNZ0U;

3.2.4.Pay the Client applicable interest, for saving his/her
sums on the account, in accordance with a separate
agreement;

3.25. o9 3w0gbBH0 ©MH393L  gMmosbo  bgwdy3myegdols
306MHMBJOL sMHMEOHMUL Tols 5b>H0I(90)0;

3.2.5. In case the Client violates the Entire Agreement, close
the latter’s account;

3.2.6.  30gbBHol  Lodsbzm  dGmbggdol  Tglobgd  aslizgL
0bgm®ds3gos Fbmewm 3956mbIIdLMdom Jomzoeolfobgden
d900bgq39090;

3.2.6. Disclose information on the Client’s account turnover
only in specific instances, prescribed by legislation;

3.2.7 29bsbmM309wml Lodommzgeml 3sbmbom ,Losmltrmwgdm
oBmgdoms  dgbobgd“  oygboo  Foaadyargds o
9mobobmb  30gbEoL  9beMm0dol  MomdsHy  0bBMGTs3o0l

3933w SOV GdIOL gOHMZbM BoWOMbMIE gargdEH®Hmbywo
36 §gHomdomo gmGdom;

3.2.7. Perform obligation prescribed by the Law of Georgia
“On Enforcement Proceedings” and exchange information
the Client’s with  the
Enforcement Bureau in written or electronic form;

concerning account National

3.2.8. 5bo6m0dby gomo  feool  godbogermdsdo  odGHom™o
390530900l 96/s 00 9baoM08bg bodmol o6  s®LGdIMBOL
3900bgz935d0 obyHML 3000gbBHL 5649Mm0T(9d)0;

3.2.8.In the event of no transactions are executed on the
account within a timeframe of one calendar year, close such
account;

3.2.9. 250055b306mb 3e0ogbBHL XoM0ds 96HMHOTLFMMIOOL 6
Lbgo 9bg5M0d%Y d9300m30m Botogbmeo 096bols
29909g96980Lsm30L 09 Msbbol 0.1% Jobo LoygdEMdOL Yymzgen
Lodob3zm wgbY;

3.2.9.Charge the Client with a penalty for making use of
amounts placed on his/her account due to a Bank error in the
amount of 0.1% of the amount used for each day of usage;

3.2.10. 56 dgobmeml 3¢00gbGHOL Oz s I35 gdOL
39mLEOME@gdEmdol  dgbobgd  dobmgol  dobomgdo  Bm®Iom
395¢)4Md0bmb 30009bEb, 00 9gdmbggzsdo mvy:

3.2.10.Not perform an order by the Client and notify the
latter of such non-performance in the form acceptable, in the
event of:
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3.2.10.1. 396
00963053035309;

bghbgds  3wogb@Holb  LOWwxslcmgsbo

3.2.10.1. Full identification of the Client is not possible;

3.2.10.2. s35¢gds 890agboeros sbs Homgagbogros 856300
©o©3gboo  fabol  ©sMHM3g30m  9b/©s  Fgoiagl  SMSBMLE
0bgm®do309L (0momMgdgdL);

3.2.10.2. An order is drafted or submitted to the Bank in an

undue form and/or contains inaccurate inromation

(reference);

3.2.10.3. ©535¢090580 50b0dbmwo Mobby s0gdsgds sbgaM0dby
oMLYdME  bgwdolbsfigomd  0sbbsls  sb/s  dsb3ol  doge

©©RYB0 wododgdl;

3.2.10.3.The amount specified in the order exceeds the
amount available upon the account and/or limits, defined by
the Bank;

3.2.10.4. d563b gomPbs 9330 396MbLLFobss0IEgMm Mm3gMsiools
296bmM 309930l 39 @dol Tglsbgd.

3.2.10.4. The Bank suspects an attempt of illegal operation
performance;

3.2.10.5. 30009bBGL go9Bb0s 35630l F0T9MI OZ5E0sbgdS;

3.2.10.5. The Client has an indebtedness towards the Bank;

3.2.10.6. 3w03b@oL  Lodsbzm  sbyeMm0dby  FoMdmoygbowos
990505  9bs  LolsdsMmErml  g5w9HY39BH0wgds 96900390 %By
0396530900l FgBgegdols dgliobgd;

3.2.10.6. An arrest is imposed on the Client’s account or an
enforced Court Ruling (decision) exists, restricting the
operations on the account in question;

3.2.10.7.3¢0006@L  ©s3s@gd0m 53l HoMmBmbogagbo b
LEOYPYNBOWHE 56 FoMTmMmmaqbos dsb3ol doge dmmbmgbowro

3.2.10.7.The Client was requested to submit additional
information/documentation and such information was not

©™379896¢5300. submitted.
3.2.11.3o@8b60g3>o@  F933oml  GoMoggoo,  ®emdgwoq | 3.2.11. Unilaterally change the tarriffs, which were
@sagboo  ogm  gemosbo  bywdy3Oegool  ©eIooL | established at the moment of conclusion of the Entire

0m09b@do. 50bodbmwo  (33womgdol  dgbobgd  0bxzmMIszosl
05630  408mod39ybgdl ol mxzoldo  sToLomzol  dodmymazoE
1393056 SEPOWDY B ooy Hgbol  3wogb@ol
99dHOMbMwo gmbiEol dobsdsOmmnby.

Agreement. Such changes shall be published in the Branches
of the Bank or an according notification shall be sent to the
Client’s e-mail address, if provided.

3.2.12.  8909y30dHmb  gMmosbo  bgedg3trmemgdol  dmddggds,
QBNOML  30gbEOL  5635M0d(gd)o,  FgMhyz0BH™ML  gBmosbo
bgad930rgdom 239035¢obfobgdaro obGobiomemo
sMbgdom  Mm39Mo30900L  gobbmMEogewgdol  dglsdergdermds
39693039089 539653190 10 (5000) 3>@IBEIOO EROM MY
3w09gbBobmzol  FgBymdobgdom,  bmem  3609369wmgzs60
L593MAZ3EOl s®LYdMBdOL dgdmbgggzsdo Hobslfsmo Jg@ymodobgdol
2456909.

3.2.12. Terminate the entire Agreement, close Client's
account(s), the
transactions through remote channels provided on the basis of

terminate possibility of carrying out

the entire agreement by notifying the Client at least 10 (ten)

calendar days before termination and without

notification if there is a significant reason.

prior

3.3. 3e0gbEHo 0mgdls 35emEgdYYEgdsls:

3.3. The Client assumes the obligation to:

3.3.1.56060d0b  {omImgdobsmgzol 3905boml 05630
9dLobmE9d0l Msbbs 85630L BogMH IBEI0EIOMWO EHIMORIOOL
dgLodsdolo;

3.3.1. Pay the Bank the account maintenance fee in

accordance with the Bank tarriffs, approved by the latter;

3.3.2.5690000L(mMd0L b Lbgs  9bgem0dBg  LoblMmgdol
305LHmMs©  BamoEbgzol F9dmbgazedo 3563096  sdMbsfgMol
000090006 96s Fgbodsdolo 0bxgm®sgool Jowgdosb mMo
Lodmdom  EOL  4ob3ogermdsdo  53bmdml  BsB3L  Fggmdol
dglobgd. Igzmdom  Bstosbmo  mobbgdol  godmygbgdol
990mbggzedo  aoomboml  Bob3L  x9M0ds  2sdmygbgdyero
56bol  0.1%-0L mEYbmdoom Tdolo LaMYJdWMdOL  Ymggen
QYbY;

3.3.2. In the event of transferring amounts into the settlement
or other type of account due to a Bank error, within two days
from the receipt of the relevant Bank account excerpt or
otherwise receipt of infromation notify the Bank of the
according error. In the event of making use of such funds, pay
the Bank a penalty in the amount of 0.1% of the funds used
for each day of usage;
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3.3.3. ©sx8OML yzgms Lobol 35¢rgdmeEgds dsb3ol Bodscrom,
dobo Homdmdmdol d98mbgggz90;

3.3.3. Cover all types of indebtedness towards the Bank, in the
event of such;

3.3.4. 9908Ygmdobml 3638 Bowo  sbbol  o@sbsy ™mGo
1539350 EOM SMY, 0¥¢) 0g0 5095305 50 000 (MOIMEFOSMO
sm5L0) 900 EMEHML sb Tob gd3035tgbBHL Lbgs bgdolidog®

30wy Had0;

3.3.4.Notify the Bank two business days before the
withdrawal of funds, if the amount of withdrawal exceeds 50
000 (fifty thousand) USD or its equivalent in any other

currency,

3.3.5. ©oym3zbgdwog o3bmdmlb dsb3l ol doge dsB3zobmzoL
Podygbo ©m39dab@gdls s dofmgdmer 0bgm®dszosdo
(330MgdgdoLs @O  TsBHYddoL  FgBobol  Momdsby, lY3g
§960mdom 895@Ymdobmb ds631 00 30Mgd0l dgi33eol dgbabgd,
H™IgdoE MB3Ydsdnbobo 50056 goblsMamb sbsm0d(9d)o, 56
0000mb 0693003300 9bgMm0F(g0)0l IAMToMmgMdOL Tgbobgd o
d9¢49md0obgdsls QMO dgLodedolo ©M39996@9%0.
(3300gdgdol  dglobgd  TgBHymdobgdols s  Fglsdsdolo
LsdMmMgdol Jorgdsdy dsb30L ToghH Mm3gM30gd0 LEYIEEIDdS
50y foMygboo Lsdmmgdols ©s bgdmfigMol Bodwdols

U5g3£9339@BY;

3.3.5. Immediately notify the Bank of any changes and/or
additions made to the documents submitted, as well as notify
in written form the change of person(s) authorized to dispose
the account(s) or receive information concerning such
account (s) and annex the relevant documents to the
notification. Before the receipt of the relevant noitification
with according documents, the Bank performs operations on
the basis of the documents and signature samples submitted

earlier;

3.3.6. ©@Yym3bgdog  F9gMHowmdoom  9godgmdobml 363l
9oLsToOHMOL, GHYegnmboli 6m3MIdOL, gugd@®O™bMwo gmliGol
dobodsMmol s bbgs  Logmb@od@m  8mbsggdgdol  dgiE3eols
dqLobgd;

3.3.6. Immediately notify the Bank any changes made to

address, telephone numbers, e-mails or other contact

information;

3.3.7. 4390 sboo 5656080l goblibols Immbmgbslimsb ghms
05630 o6 a0bml ©M379963 900 dobo
Logoalobam/Lsdgfamagm LESGMLOL Fglsdsdols;

3.3.7. Together with bank account opening application,
the reflecting  his/her
tax/entrepreneurial status;

submit to bank documents

3.3.8.0mmbmgbobmaebogy dosfiroml 0563L LodS6IM
39053090006 ©535300M9dwo  g3zgwms  Lbadmoo s
0683mM053009;

3.3.8. Submit all documents and information in relation to
bank operations upon the first request from the Bank;

3.3.9. ©50335L 9H 0560 by dg3Brmegdol 30HMBYdO;

3.3.9. Fulfil the obligations under Entire Agreement;

3.3.10. 56 259m0ggbml  Lsdsb3m  Mm3gMs30900  LogdoGmzgeml
BgdolidogMo  Lobol  39bmbLsfobssmdgam  Jdggdgdolsmgols
(8990l Fo30gm©9ds, GHIOHMMOHBIOL x0bsbligds s Lbgs);

3.3.10. Not use the account for any illegal purposes provided
for by Legislation (money laundering, terrorism financing,
etc);

3.4. 30gbEHO MBEYRdMBOEros:

3.4. The Client is authorized to:

3.4.1. 3olgglb dsb3L 35 gdgd0  sbgMmodby  Mm3gMs309d0L
LOPomBMgds, TBMEMmE dsb3oL  MREGdITMBOEgdOLs o
0mgdg0 356mbdgdemdol gsMAwgddo;

3.4.1. Issue order to be fulfilled by the Bank, within the limits
of Legislation and Bank competence;

3.4.2. 39b39L BMEGMOWMWo© ©IM{TGOME0 FobEOMBdOEIMBdS G

3.4.2. Issue duly notarized Power of Attorney to one or several

%6 ©0gbody  Bmdoo  suFOgow  300BY  LdBB3™ | third persons in order to perform bank operations;
™396530900L LHoMIMGdES;
3.4.3. dmombmgzml b dg3mamgdom Bo3olco | 3.4.3. Request the fulfillment of obligations under the Present

35@EYOYLIOIBOL FgLOLYEYDd.

Agreement by the Bank.

4. 35LvbolidagdeMds s Joligsb 3smegolvyeegds

4. The liabilities of the Parties and release thereof
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4.1. 05630 35Lvbobidagdgos  3wogbBHol  §obsdg  Lodsbzm
®396530900L BMLEGH ©s OHMMWLE BbMOE0gEgdolm3z0L.
056308 30BgB00 9625008006 Msbbol sMLHMOs Bsdmfjgcol,
9b 960Mm0dbg 3bbgdolL RsoEbzol 350gd0L IMM3930LsMZ0L
05630 0bEOL  306HBEIBHIHWML  LEBIOEGHMWO  30MHMBYdOL
d9Lodsdolo;

4.1. The Bank is liable for accurate and timely execution of
bank operations. Erroneous write-off or violation of time
limits for money transfers due to the fault of the Bank result
in the latter’s payment of a penalty for default services, in
accordance with the Standard Terms;

4.2. 3009630 35Lvgbobdygdgwos  dsb3oL  Fobsdg  Lodsbzm
®396530900L  g56bm®30gwgdolmzol. 3wogb@Gol dobgboom 0
bgawdg3eegdol  MHmIgerody  ©IdMEgdol  oMP3g30LmZoL
309630 0bol 306M5L53EgbEmb LEbEIMEWo 30MHMBIdOL
d9Lod5dolO.

4.2. The Client is liable for banking operations execution. Any
violation under the Entire Agreement due to the fault of the
Client result in the latter’s payment of a penalty for default
services, in accordance with the Standard Terms;

4.3. 3065b593JOML 250sbEs TMM3g3L 5O 5M930LBEIOL

4.3. The payment of penalties does not relieve the parties from

59dx30Ywgdom  d»Foeolfjobgdwo oYW IdYIOOL | the their mutual obligations;

9L gd0LOASD.

4.4. 2630 o6 oM0L  3s5bybobdpgdgwo  3wogbdol  fobsdy | 4.4. The Bank shall not be liable for the delay in settlement-
B55630608LFmOgdM  bogober  dmBLobOgdoL  g3bbm®OE0gEgdoL | cash services, if the latter is not due to the default of the Bank;
©ogmgbgdolsmgols, vy gl db3olb  Bobgbom O sMOL

32903900

45. d5630 56 5300L 3Ll 35 ©gd7)gool | 4.5. The Bank shall not be liable for the non-performance of

39MLEOHMWIO™MIOLOZ0L, v gl sdmf3gwos  3wogb@Eol
“Logoobm  oz3swgdsdo”, 96 Lbgs GmIgody  Lodwodo
50b0dbmwo 90dpgdo b Tmsdsgscwo dsb630L FggomBoom, b6
05630296 ©s3MY300gdgwo bgdolidog®o bgs dobgboo.

an obligation, if such is due to the error made by the recipient
or intermediary bank, referenced in the payment order or any
other document or any other reason not under the Bank’s
control;

4.6. 35630 o6 5M0OL 35LYbolidagdgwo 3¢0gbBHOL WOz gdOm
2396bmM 3090930 M3gMogool 89w9gdby.

4.6. The Bank shall not be liable for the result of the operation
made by the Client.

IIT - 35v9489dye0s

dmbeo 5, 39beo 6, 3bero 7 s 3MbEo 8 - 35198900

III - Removed

Article 5, Article 6, article 7 and article 8 — removed

IV. ©obsbgom® Lsdsbzm 9Imdlsbmmgdslmsb ©s353806Mgdmmo
©)BIwgdIdo

IV. Provisions related to remote banking services

9. ©obGBEoGmo bsdsb3m dmAbsbuyMgdol  (0bEgMsgEorymo
05630090l5) 5§&035305 5 3E0gbEGHOL 53BHMMOB305

9. Activation of remote banking services (interactive banking)
and client’s authorization

9.1 0b®9msdBHomwo 3563063000  LoMagdmdol  Mi3Egdsl

30960 0dgbl 85630l (396EHMo0BIOMEO 0©IHEH0FB0Is300L
LobGHYIsdo MHYROLEME00LMBIZY.

9.1 The Client shall obtain the right to use interactive banking
services upon the registering in the Bank's centralized
identification system.

9.2 0b3gModBHomwo 356306300  LaMAGOMBdOL MG gdoL
3959GH0MH 535 bgds 3e0gb@ol dogh bmM309w©gds 3eogb@ol
dogt  TqLsdsdolo  obsgbool  bgwdmfg®oms s  dob
L593Mdz9w By 309bEoLsmzol MB0ggMLOYOHO
356 mol/3m0lb doboFgdoo.

9.2 The activation of the right to use interactive banking
services shall be carried out by signing the relevant
application by the Client and obtaining the Client’s unique

password / code.
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10. 06¢96sgdEovyeo 356306300 baMygdemdoL Fgligdo

10. Interactive Banking Rules

10.1  3wo0g96@o  35Lvbolidygdgwos  Y39gws O35 gdsDY,
MH@Igbsg 030 3oL3EgdL dsb3Bg L3gEEIWYMHO MLOFOMbMIdOL
360(390009Mg00L gogeols d99gy, 00 dm3gb@sdy, bobsd oo o6
99093938 06GgMsdBHommo  dsbzobyom  dmdLabMgdom
LoMgOMdL. 50606 o  AEolbIMBL  3olbolidagdanmdsls
©535¢1905D9 96 50b0dbMo ©35¢gdoL Fg3Lgdolsl sd39d Y
B9d0bdoge FgamIs®y, GMIgwoiE Foabogbowo ogm dgLsdy
30600L 3096. 300096BTo 9O MBS WIGH™MZML 0bGIMsGHoWwo
056306308 3MBLobwmgdLmb oL353806M9dgw0 IMFYMdOEMDS
YO0 0IdME, 35658 Lobsd 0go PsMOWMwos Jugwdo. oM

590bo, 309630 35 EGOME0Y:

10.1 The Client shall be responsible for all the orders that he
or she grants to the Bank after special authorization
procedures, until it terminates the use of interactive banking
services. This implies responsibility for any order or any error
therein which has been sent by a third party. The Client
should not leave an interactive banking service unattended
until it is connected to the network. In addition, the Client is
obliged to:

10.1.1. mbsg@ombmo 8gobobml yzges §zmdol ds®mero/3moo
Q5 56 3oLzl JoLo gsIMYBYIBOL Lodmogrgds Iglisdy 306 YdL;

10.1.1. Safely store all access passwords / codes and shall not

allow any third party to use it;

10.1.2 f3c0mdols 356 Mol/30q00L 900900bmbogy
©5005bbM3OML s  IYMm3b6gdwog  gosboadml ol
0539005 MH0  F5GHMGOgwo,  OmMIGDBY3  F0M0MYGOIMO0s
5060860 fgmdols 3sMmeo/3mEo;

10.1.2 Upon the receipt of passwords / codes, immediately
memorize and remove them from the material drive which
indicates the password / code of the given access.

10.1.3  s6obmgl  gondbowml  ©g@owgdo  izomdol
3560 (90)ob/3m(9d)ol Tglsbgd dglsdg 30ML; o6 Jerogb@ol
©535¢900L Lo53w9d39 By obmO 309 gd6 $30mdol
356 (9d)ol/3m(9d)ol 99330 ob $300mdol
356109¢0(90)0b/3m(9d)ol gosd@owdgdsl. sbggg bgdoldoge Lbgo

d900bgggzedo,  GmEabsg 056306 BsFIOMBOl  ©sdz90s
{30™dols 3o (9d)ol/3mo(9d) b SMEOIOIE0S
3Mb3M9@ Mo 36mdgdol 24590050939EH0Lom30L ob/s

99L00590L0 IALabIMBOL FbbMM Y gdOLIMZOL);

10.1.3 Never disclose the details of authorization password (s)
/ code (s) to any third party; or on the Client’s behalf change
the access password (s) / code (s) or activate access password
(s) / code (s). In any other cases, when the Bank's employee
access shall be allowed to the password (s) / code (s) required
for solving the specific issue and / or implementing any
relevant services);

10.1.4 5G5bmEalb  BofgOHml  fzmdol  Zsmmen(9d)ol/3mo(9d)o
obgom ROTUPYORGIYIGY MBOHMB39wymeysdo, Mmdgeros
93¢ MBsGH s 0bsbogls 0bg3m®ds309L (Bop500ma,
308309FgM0L oMol gbobgolb~ 1mbdzos 96 0bEgMbgEOL
Lbgs Abgoglo 13w996309);

10.1.4 never write access password (s) / code (s) in software
that automatically stores information (for example, the
function of "password storage" or other similar Internet

device);

10.1.5 565bm@gl @ofgmmb §3mdol 3sOmmen(9d)ol/3m©gdo oly,
™3 dqbsdg 3069gdds Ggdemb Jomo sdmEbmd..

10.1.5 Never write access password (s) / codes so that third

parties can recognize them.

99600365: v 3wogb@L 5943l 9330, GMI Igbsdg 3oMHoLLM30L
3bmdowos  dobo  faomdol  3sMmer(gd)o/3mEado b
MBogO®mMbMmgdol bbgs ©g@Eowgdo, 96 ©omymgbgderog mbs
53bmdML dsb3l 5ol gliobgd, Hobssmdgy dgdmbggzsdo oo
35Uvgbobdygdgeo 0dbgds g3zgws 08 ™M3gMsE0sDY, MMIgos
296bmM309w@gds ol sbpasModby  s0bodboo  fzmdol
356109¢0(90)0b/30gdol 96 MLogHmmbgdol bbgs ©g@Eowgdol
399mygbgdoom.

Note: If the Client has suspicion that a third person is aware of
his / her password / s or other security details, he / she shall
immediately notify the Bank thereupon, otherwise it shall be
responsible for all the operations that will be made to the

account (s) using other codes or other security details.

10.2 30963 ds o6  9bs  459moygbml  0bEHgMedBHomwo
056306308  3mdLobMgds, vy 5351 ggas dm3yzgds dobo
9650000l osbodxgs d5630L Fobsliffs®o mMabbdmdol qotmgdy o6
0v) 3mbgds ©obobsmxol BL35MOL (odoEol) A9sFo6MdIDdS.

10.2 The Client shall not use the interactive banking services
if it may result overrun of his/her account without prior

approval of the Bank or if the expenditure limit is exceeded.
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056390 59600 W0do@gdo Pobmagligdmwos dsb3ol 390-
33900bY (www.isbank.ge). 05630 MR 5059bOEI0S
39¢dbMH0350 Fg335mb @odo@gdo. s0bodbmwo 33eoEwgdol
dglobgd  0bgm®mTogool 05630  godmsdzgybgdl  dol  mgolido

The limits set in the bank are given on the web page of the
Bank is
unilaterally the limits. Such changes shall be published in the

bank (www.isbank.ge). authorized to change

530bsmgol  gsdmygmzow  b3ggoswny®  sEaowby  sbs | Branches of the Bank or an according notification shall be
39553360l 30gbEHol 99dGHOMbywo BLAOUL | sent to the Client’s e-mail address, if provided.

doLodsMNBY.

10.3 23630  80BoOogl  gggs  bmdsb  Goms  3wogb@o [ 10.3 The Bank shall apply all efforts to provide the Client

MBOMB3gwyml  0bFGgHsBHomo  dsb3zobyol  BmdLabuyMHgdom,
053050 35630 o6 0gdbgds 3slmbolidygdgero 0d 998mbggzsd0, 0¥y
3960  Odmbgdbos  s0bodbymo  ImALsbMGgdom  3ogbEol
MBOHMB39wYmgs 85630L06 IBMM3009dgwo JoBgbYdOL goTm.
50b0dbMo  gmEolbdmdl obgom  dgdmbggzgdlss,  MHMEILLS

bgds 35630l LoLBHYIoL 6 0bFIMIIBHOMo  B5B300690L
9dbobmEgdol  Jgugcdbgds  LobGHgdol  obsbargdol o
239999% Md9gLYdOL JobgBom.

with interactive banking services, but the Bank shall not be
liable for the failure to provide the Client with the services
due to reasons beyond the control of the Bank. This implies
the occurrences when the banking system or interactive
banking services are delayed due to the renewal and

improvement purposes of the system.

10.4. 30096GH0L  ©S/ob LogmmoMo 0b@Hgmgligdol ©als3ogs.
05636 Fgmderos  Fgobghml o6 dgbemoml  3wogb@ob doge
06@9MogdBHomwo 05630630L maLabyMgdol o6 dobo bsfool
24590yggbgdo. 05630 306390 39L53¢gdMBOLMsbsZY
239993%0360L  3e0096@L  FgEHYMmdObgdIL 5©0bodbmEOl MoMdsbY.
05B3L  sptgomgg  gmdeos  bgdoldogh M@l dghyz0@GHmb
0b@9m5gdBHomo 35630630l 8mdbobMgds 56 dolbo bsforo;

10.4. In order to protect the Client and / or its own interests,
the Bank may suspend or limit the Client to use the
interactive banking services or any part thereof. The Bank
shall send to the Client a notification thereupon as soon as
possible. The Bank may also terminate any interactive

banking services or part thereof at any time;

10.5. 3wo0gb@o  350@gdMwos  A5s0bsml  3mb3MgEEo
0b@gosd@ommo 3563060l  FMALIBYHGIOL  LosdmbybEH™m
Logmdobom (sbgomols sGLGdIMBOLSL);

10.5. The Client shall be obliged to pay a subscription fee for a

specific interactive banking service (if any);

10.6  3wogb@o  MBEgdLImboggdsl 260390l 063l
3965bMOE0g@Mml yzgmws Hg3060 96 gugd@HO™mbmwo domomgds,
OMIglog  3wogb@o  obgdl (b BobL,  GMT  gobsd)
0b@96mgdBHoo 85630630l 8mdbobmMgdols dgdzgmdom;

10.6 The Client shall give the Bank the right to carry out all
verbal or electronic instructions issued by the Client (or seems

to be issued) through the interactive banking service.

10.7. 3¢0096&H0 0565b3ss s B gdsLIMbOEIgdsL 560FgdL d563L,
3wogbBolb  doghH  obLEBEoMMo  sMbgdol  dgdz9MmdOm
2392bogbowo  ©og3oegdol  (gobogbool)  Logwdzgaby,
MBOHY6390wyml 360096@0bIM30L B080bsMg s6sMmOTol Aoblibs
056380 syboo 30MHMdYBOL Fqlsdsdobs®, vy 3wogbdol
3096 d5630L5m30L 0T M30L dIgbEHoLsmzol 3e0gbEL dsb3do
339 25bLbowo 5d3L sbyeMmodo.

10.7. The Client agrees and gives the Bank the right to open a
current account in the Bank on the basis of the order sent
through the remote channels by the Client to the Bank in
accordance with the terms established in the Bank if the
client has already opened an account in the Bank at the time

of application to the Bank.

10.8 056306  FBGHOEB 9O Bsomzwgds  bganrdgzHycngdol

©IMM39350 @S 030 5 0dbgds 39¢EYOMo M50dg oMby,
MHmEILsEs:

10.8 The Bank shall not be considered in a breach of the

Agreement and shall not be liable for any damages when:

10.8.1 0b®gtad@omwo 056306308  dmdLobmemgdol (b dolo
Bsfogob) 256bmGE09wgds 399999090 05630L2,56
©59M¥93000909w0 F0DYHIOOL godm;

10.8.1 provision of interactive banking services (or any part
thereof) cannot be implemented due to reasons beyond the
control of the Bank;
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10.8.2  3¢0gbBHol  MLsRGObMdOL  ©gGHIwgdo  (39Mdm,
0gb6s
24590ggbgd o, 450 00 99gdmbgzgzgdols, MMELSE 5333500
2399mf3gmwo  ogm  d3630L
mbgdo  goMROMHOWIIWMIOM, ©IEI3MMBOm b ABBMIbO

§300m30L  35GMEGO0/3MEIB0)  5B93GHMOODIOMES®

36553GMOH0BYdIMwo  godmygbgds

10.8.2 Client’s security details (namely, access passwords /
codes) have been subject to unauthorized use, except when
such unauthorized use was caused by gross negligence,

negligence or intentional fault of the Bank;

0MOWO0;
10.8.3 85635 o6 doymos  3ogbGol  8og®  doabsgbowo [ 10.8.3 The Bank has not received an order (s) sent by the
©3359(0)0; client;

10.8.4 3wogb@ds d563L  Foshims  MBLHMEOO 96 SMLOMEO
0bxzm®ds309;

10.8.4 The client provided the Bank with incorrect or

incomplete information

10.8.5 3¢0096G Lo s dsb3L IMol Lodgwgnmbm 56 0bEHgmbyEom
39300630 BogMmm dqbadg dbay.

10.8.5 The client and the Bank telephone communication or
internet connection was interrupted by a third party.

10.9 Registration of passwords / codes required for use of
interactive banking services within the identification system,
as well as receiving and restoring the username, replacement
of mobile phone number the client can be performed through
a branch of the bank using the active (valid) card.

10.9 0b@goad@Bomero 056306200, 9dbsbymgd0m
LoMRGOMBOLOMNZOL LoFomm 356 Mgd0l/3mqd0l
M930LGMSE0S 0©963H0x8035:300L Lbob@ndsdo, ab939
9dbdogdeol  bobgerols Bowgds s 500, FMBdOEIYHO
A9gnmboll  BmdMol  Rsbozangds 3¢0gbBds  Tgodengds
23965bmOE0gEml dsb30L  Bowroswol 89d39mdoo  s©bodbwmwo
39605305 §oG3mgdL  ojBHon@o  (mddgo)  doMsmol
24590mygbgdom.

10.10  0@gbGHox035300L  LobEgdsdo  MYEOLEHMOMYOMEO

16039MLoMM0 00096¢0%3035GMMIBd0s:

9)  8mdbdsgderol
9mALabwOqd0L

296bmM 3090 gd0Lsm30L  LoFoMm, 0©IBEHR035300L LobEgdol
doge  93¢MBsGHMe  Mgg0ddo bl bEgMMo
356539300, OMIg0oE MB0ZOwMMOs s 56 033YdS

Bmdgemo—
dobowgdo,

063 gModBHommo 05630630l

233MM0Bs3gool

9m-g6m

) 3060 — 0b6@ BB B5630630L dmALILYMIdOL JoboMgds©
393G MOH0BIGo0L  F9BbMOE09wgdoLsmzol  LyFoOm  ghHm-gH»
356599360, MMIgmog 3wogb@l 350593995 009bGH0R035300l
LobBHgdsdo  MYROLEHMIEOOLMBsZg  dmdoMMo  BHgwgRmbol
009839md0m, 3060, MHMIJWoE 063W30M3GMO© Y9390
32096AL 993990910 L5ZILPIIYLM (ZLOWYOL 3X0gbAL
9096 395w obgdEo 0b@gesgdBHomo 05630630l
9dLobmEgdol dobomgds bgdobdogho oLEBE0MGmO sMbol
30639039 d9Lodsdolo
90dLobmEOgd0m LoM3gOMdOL 3960¢mdo 3wo9b@o
MREWgosdmbowos  bgdobdogh O™l 336300  sygboro
3060mdq00L  FgLodsdolo  F9E39ml  SMLYIMO  3SMMEO
d9Lodsd0oLO EOLEBEOMEO sGbOL Asdmyqbgdoo.

20809g969d0Lsb. 005096539,

3) 8mdowOmo  Ggmgnmbol bmdgHo— GHgwgimbol bmdghol,

10.10 Unique identifications registered in the Identification
System are as follows:

A) Client’s number - one of the parameters specified in the
automatic mode by the Identification System required for the
authentication of an interactive banking service, which is
unique and is not subject to change.

B) PIN — one of the parameters required for the authorization
for getting interactive banking services which is granted to
the Client prior to registration in the identification system via
the mobile phone; PIN, which is originally delivered to the
Client shall be subject to change by the Client upon the first
use of the centralized interactive banking services through
any remote channels. At the same time, the Client shall be
authorized to change the existing password using the
appropriate remote channel in accordance with the terms
established in the Bank at any time during the use of the

services.
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OMIgBY3  30gbdo  0©gdL  0bFIMsBHoWwo  d5630630L
9dLobmEgd0m goblobBL3ZMHMEO Mm39Mo30gd0l Fomdmgdolmgol
LoFoMHm gMomxgMo 30bL  (slgool s®LgdMdOL Jgdmbggzsdo)
(306L  3am0gbBo B00gdl TFbmermE IMdOWMMO  FBHguegrmbol
6m39H%Bg). 935bmsbagg, Tglsdsdolo 0bEHghmad@ommo dsb3zobaol
dmdLobmgdom 3w09bGo
MRWgosdmbowos 63d0bdogm OML  F9335¢mL  FMdOEMO
A9gnmbol  bmdghHho o

9b5(399900 5:36MdML 35630l Fowroswls.

LoMgOMdOL 3960mdo

obowo  Gggnmbol  bmdmol

C) Mobile phone number or - telephone number where the
Client receives a single use PIN (if any) to perform operations
defined by the interactive banking services (the client receives
the PIN only on the mobile phone number). At the same time,
the Client is entitled to change the mobile phone number and
inform the Bank's branch of the new phone number at any

time during the use of relevant interactive banking services.

V. Ubgsolbgs

V. Miscellaneous

11. bEsbEsOEMEo 306MmdJdOL ImJdggdol 3sws

11. Term of Standard Terms

11.1. bEobEoMEGHWWO 30MMds ImJdggdl 00 35O, Mo
39000M5(3 3obLBOWO 5MOL glsdsdolo sbysm0To 56 dogrsdoo
39L00590L0 15d63M BMBLILMMYDS (3HMEYYIE0) s TJLsdITIOLI
2393039 gds 08 990mbgazsdo, 0w sb6M0Tob 35 0gbgds

393MAJION0;

11.1. Standard Terms are in force for the period of each bank
account being opened or specific banking product (service) is
active and therefore, shall be prolonged in the event that the
account term is prolonged;

11.2. 3¢009631 dgwderos 6gdoldogh O™l obMmlb sbysmodo
96 899930@ ™ML 9mH0560 bgedg3Hremgdoom gomzseolfjobgdmwo
dLobmEmgd0m LotygdEMds s6gMOTol obvMzsdg 1 (9B o)
©EOmM 5O  d3b630bmzol  HgMowmdomo  FgEymdobgdol
39005339306 39d39mdom, mvy sl 96 2558605 83630l FodsGro

Q©535¢0056909;

11.2. The Client is entitled to stop making use of the services
provided for under the Entire Agreement and close the
account(s) at any time upon serving a 1 (one) day prior notice
to the Bank, in the event of no indebtness existing before the
latter.

11.3.  ob6go00dbg goomo  farol  s3bsgermdsdo  5JGHowydo
0396530900l 9B/s 0 9baoM0dBg b0l 6 sMLgdMdOL
d900bgggzedo  ds630  M@gdsdmbioeros  dghy30@Hml  9gHmosbo

b330 gds s 3ogbEL bl sBRMm0T(qd)0;

11.3. The Bank is entitled to terminate the Entire Agreement
and close a relevant account of the Client in the event of no
transactions are executed on the said account within a
timeframe of one calendar year;

11.4. 96o0sbo  bgedgztvangds  sbggg  dgodergds  dgfhiyglb
Bgdobdoge  ©MmLb  dbotgms  mOIbOHogo  g9b3gbogdol

L5g3£9939ebY;

11.4. The Entire Agreement can be terminated at any time
upon the agreement of the parties;

11.5. g6mosbo bgendg3eyengds dgodwgds 350050 d9fywql
3w09b@0l Joge Bs30LM0 F5eEYOIGdJIOL IMMZ930L Fodm;

11.5. The Entire Agreement may be terminated unilaterally
by the Bank upon the default of the Client;

11.6.  gMomosbo  bgwdgztryargdol  dmddgogds  fywgdo
396mb3gdemd0m Jom3zswolifjobgdme bgs d9dmbgzgzgddo.

11.6 The Entire Agreement can be terminated due to other
grounds, provided for by Legislation.

12. gm@L-0sgmeo

12. Force-Majeure

12.1.9b5699980 053085006 35¢EYOIMYGdsMS
MOHM0JONIGLOHYgd0LIAD BMOL-TogmGO0 3005MGOOL
3900bg93590. GmOL-T55M0L 5OLYDIMDS 93BMISGIMSD S

0393 Hobsdgdsmg bge8y3eegdol BgfyzadoL.

12.1.The Parties shall be excused from performing their
obligations in the event of force majeure. Force Majeure does
not automatically lead to the termination of the Entire
Agreement.
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12.2. dbsdg 99o¢gmdobgdl dgmg dbstgb HoMowrmdom gm®ls-
om0 250Mgdmgdols s dobo dggagdol gbsbgd sbgomol

0503056 gbodergdgen Bobodse go@odo.

12.2. A party shall notify the other party in writing of Force
Majeure and its effects within minimal timeframe after the
occurrence of such events.

12.3. 53aOb-057MmOHM0 30050900 sMlGdMBOLL Hobsdwgdsy
bgwdgH3gdol FboMmgms 35¢gd9gdol dglidmegdol em
2393039 ©gds  BMMIAL-TogMmOMEo  go0gdmgdols  ©s  dobo
89093900 99fy306990-

12.3. In the event of Force Majeure, the time for performance
of obligations by the Parties hereunder shall be extended until
the elimination of the Force Majeure events or their effects.

12.4. o>vg 3OL-055MmOY0 30MMIds QoaMIgEgds bsd 039Dy
dg@o bbom, dboMggdo dgodangds Fgmabbdbgb (fobsdgdatg

598939 gdob Bgfig30¢otg 96 Fgpzersby gmOL-dogmereo
3000509080 gomzseolofbgdom.

12.4. If Force Majeure continues for more than three months,
the parties may agree to terminate or modify the Entire
Agreement due to Force Majeure events.

13. sb3360m0 ©EYOMEYd6o

13. Conclusive Terms

13.1.  BgdobdoghHo s3> @S  Moobbdmgds,  MmIgwros
239000bsMgMdL  ghmosbo  bge8g30egdosb 53  Folmsb
©5353800900o  bbgs  byewdy®3ngdgdosb,  yowsfigwgds
MOO0YIONI35653900m b, Fgmebbdgdol  dommfigzwrmdol
39000bg93090, 2500593995 gobloborggms LalisdsGmemls 85630l
503 JOMIMBOL dobggzom 396mbdgdemdol
d9L50590Ls.  gMMOsbo  bgwdgm 3B egdols s  Fbadgms
9gmobbdgdol  aomzsolbofibgdom  3oMzgwo  0blGsbgool

LobodsG ML 2900509Y39GH0wgds 99399009056 gds
©599m3690wog  SOLOWWGOL  LodsMmm3gwml  badmgogrsgm
La3MmMEgLbe 3mEaduol 268 (1) dvgberols Tglsdsdolo.

13.1. Any dispute and controversy arising out, pertaining to or
in connection with the Entire Agreement, shall be settled
through negotiations or, failing agreement shall be referred to
a court at the location of the Bank in accordance with the
Legislation. Pursuant to the Present Agreement and as agreed
by the parties, the decision of the first court instance
regarding the dispute in connection herewith shall be
immediately enforceable pursuant to paragraph 268 (1) of the
Georgian Code of Civil Procedure.

13.2. dbsdgoms dmeol Bgdolbdogho 3mdMbozsEos offs®dmgdl
P90ommdomo gm®dom. fgoowmdomo dg@ymdobgds doohbggs
153056M0Ls, ) 030 TBsGOLsmzol  JofimEgdmwo  0gbgds
3MM0gmoL dogh b IB3gMwo Fghowom 86033bgwmasb
3060™d9030 20m35¢olffobgdme dobsdomH by Qo
bgdmfgHowos Mimgdsdmboo 3000l dogh. 0wy dboMy o6
39539md0bgdl Igmdg dbotgl dobodoMmol (33¢00gdol dglobgd

§obobo6, 39¢9mdobgds Boomgzgegds Looobsm
dohmgdms v o0go  do@sbowo  0dbgds  3bmdom
doLsdsMnbyY.

13.2. Any notice or communication between the Parties shall
be in writing. The communication or notice shall be deemed
sufficient if delivered by a courier or certified mail to the
appropriate party at its address specified herein, and is signed
by an authorized person. If the party fails to notify of changes
in its address in advance, the notice or communication shall

be deemed to be duly delivered to the previous address.

13.3. 35636 xzagds 5g3L Fgo@sbmb (33e0Egdgdo Hobsdwgdaty

13.3. The Bank retains the right to implement amendments to

bwdg36wgdol  ByduBdo,  s@bodbywo  33wowgdol | this agreement through 8 (Eight) calendar days advance
9mJdgegdedeg 8  (039)  IWIPRIOYWo RO M) placement of relevant information on the web-site of the bank
8295339460b 226086710 0bgmGIgos 33630L 06GIOBIO 8- | a4t www.isbank.ge and/or at the premises of the bank’s
33960©bg www.isbank.ge 56/q05 35630l gowoswol d96mdsdo . branches

13.4. 05305600 B gd-0c35gmdsms  obbmME0gEgdoLsL | 13.4. While performing their obligations, the Parties rely on
3569900 bywddezsbywmdgh  396mbIEgdEmdOm,  gOM0s6o |the Legislation, the Present Agreement and other
B3O Egdoms > Bbmb  ©35380MYdo  bbgs Agreement(s) associated thereto.

58O YdIOOo.

135, “©930mboBGHgdol  ©sB®3g30L  bolGgdol  dglisbgd“ | 13.5. According to the Law of Georgia “On Deposit

LoJoMM3aMmlb  3o6mbol  Fglsdsdols, 2024 farol 3oM3z9wo
0563600056, y39ws  ©g3MBoGMMOL  ©g3MBoGDY/ bysH0TbY
3MLGdMo  Mobby,  ©EY3MHOEJIOL/bd5(0Tgd0l  MomEgbmdol

Insurance System”, from January 1, 2024, the amount on the
deposit / account of all depositors, regardless of the number of

deposits / accounts, is insured in each commercial bank and
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0019H9053500, MOMNMIMY 3099M30 356380 s F03MMdB30
OHBPZIME0S ©5 ©I3MHBOEJIOL HBM3930L booggb@Hml dogH
365B0omMgds 30 000 s®ol Gotmyargddo. 303gME0Ee ds6380
©5 3030mds6300 Yzgms  ©g3mHBoGHMMOL  g3zgmws  sbyeModby

oMLYOIMEO MIBLY 93EMISGHMO® IBPZIME0S TSEJOONO
LoBEsMMOL  496M9d9.  ©TBHJO0MO  0bBMOTs30s  oboEwgm

©93D0oEJoO0l ©5H03930L Loog9b6GH ML 39993960©%bY:
www.diagency.ge

microbank and will be reimbursed by the Deposit Insurance
Agency within 30,000 GEL. The amount on all accounts of all
depositors in a commercial bank and microbank is
automatically insured without any additional charges. For
more information, visit the website of the Deposit Insurance

Agency: www.diagency.ge
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